
पंजाबएǷिसंधबœक 
(भारतसरकारकाउपŢम) 

Ů. कायाŊ. िवदेशीमुūािवभाग,  

21, राजŐūɘेस, 

नईिदʟी, 110008 

Email: 

ho.fex@psb.bank.in  

Punjab & Sind Bank 
(A Govt. Of India Undertaking) 

H.O. Foreign Exchange Dept., 
21, Rajendra Place,  
New Delhi. 110008 

Email: ho.fex@psb.bank.in 
 

 

 

Page 1 of 2 
 

Other operational guidelines 
 
1. Cut-off Timing: 

Bank shall endeavour to process the transaction received before cut-off timings i.e. 03:30 
p.m. along with complete documentation on the same business day with an indicative 
TAT, subject to compliance with regulatory & Bank’s internal guideline.  
Request received after cut-off timings may be considered for processing next business 
day. 

 

2. General principles Governing TAT:  
a) TAT shall be computed strictly in Business Days. 
b) TAT shall commence only upon receipt of complete set of compliant    documents 

required for processing the transaction. 
c) In case of incomplete documentation or queries, TAT shall recommence from the 
date of receipt of satisfactory clarification/ documents from the customer. 
d) Branches and CTF Cell shall ensure that Queries are minimal, relevant, and raised 

in one instance to the extent possible. 
e) Customer inconvenience is avoided while ensuring compliance with extant 

regulatory guidelines. 
 

3. Transaction/ Activity wiseTAT:  
 

Activity/ Transaction Start Point Maximum TAT 

Liberalised Remittance Scheme 
(LRS), Outward remittances by 
NRI and other remittances
towards Trade transactions 

Date of receipt of complete set of 
documents for outward remittance 
application from the customer 

Within T+1 
Business Days 

 
Advance payment against import 

Date of receipt of complete set of 
documents for outward remittance 
application from the customer 

Within T+1 
Business Days 

Payments against Import 
collection/ direct import bills/
Merchanting Trade Transaction 

Date of receipt of complete set of 
documents for import payment 
application from the customer 

 
Within T+1 
Business Days 


