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CLARIFICATION / CORRIGENDUM

Subject: Clarification regarding quoting of AMC charges
To: All Prospective Bidders / Participants

With reference to the GeM Bid and the terms and conditions contained therein,
Point No. 65 regarding Annual Maintenance Contract (AMC), it is hereby

; required to quote the AMC charges separately for a period of up
yyears after expiry of the warranty period, as specified in the bid

s shall NOT be included in the Financial Bid/price bid quoted
e equipment.

quoted separately shall not form part of the Financial Bid
not be considered for the financial evaluation/ranking of
procurement of the equipment.

are required to be quoted separately for reference and record
e considered separately from the price of the equipment.
are requested to take note of the above clarification while

it the AMC price is separate from the Financial Bid and
sidered as a component of the Financial Bid for
urement.
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CORRIGENDUM / ADDENDUM

M Bid for Supply, Installation, Testing & Commissioning of Outdoor LED Digital Signage at 4 Branches of
a Amritsar Region

: GEM/2026/B/7856214 Date: 07-08-2026

ndum to GeM Bid pursuant to representations received from prospective bidders.

Revised Provision / Clarification Action al
The OEM turnover criterion shall be | AMEND
aligned with the turnover parameter
appearing in the GeM Bid Details.
The %20 crore requirement in the
ATC shall stand deleted. The
eligibility criterion shall be the
applicable GeM bid criterion as
amended on the portal, subject to
applicableMSE/start-up relaxations.
Eligible MSEs/start-ups shall be | CLARIFY
considered for applicable relaxation
in prior turnover and prior
experience in accordance with
applicable GeM/Government
procurement provisions, subject to
- | prescribed eligibility, documentary
proof  and fulfilment of
technical/quality requirements.
idder may inspect the

e sites before submission
assess wall/pole mounting,
-al support and other site

5. Final mounting shall be
y the Bank for each

CLARIFY
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for accessing the mounting and

installation requirements.

Required signal/LAN/data cabling,
wherever necessary for operation
of the supplied system and within
the defined installation scope, shall
be provided by the successful
bidder. Site-specific requirements
shall be assessed during site visit.

5 Signal/LAN cabling responsibility

CLARIFY

nty and AMC provisions. OEM on-site warranty shall be one
year from successful installation,
commissioning, testing and
acceptance of the complete system.
AMC, which required after expiry of
warranty, shall be quoted
separately in the manner

prescribed on GeM/ATC and shall
not be treated as part of the initial
supply/installation price.

CLARIFY

The four locations and respective
display dimensions shall remain as
specified in the ATC:

Ajnala Road - 22.05 x 4.20 ft;
Islamabad — 24.15 x 4.20 ft;
Sultanwind Road — 31.50 x 4.20 ft;
Rayya Mandi — 24.15 x 4.20 ft.

CONFIRM

The Bank has not prescribed any
brand, make, model, manufacturer
or dealer in the bid. All technical
parameters shall be interpreted as
functional/performance

requirements. The Bank shall ensure
that no parameter is unnecessarily
restrictive or inconsistent with the
plicable GeM category
ifications. Bidders are free to
o products meeting  the
d specifications.

CLARIFY/REVIEW

ective Bidders may visit the
location before
of bids for assessing

CLARIFY
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source, cable routing, structural

‘I support and other site-specific

1 requirements during official office
s hours (10.00 AM to 05.00 PM) on
working days.

: No claim for additional cost arising
from failure to assess the site
conditions before submission of bid
shall ordinarily be entertained.

Harkirat Singh Bajaj
i Senior Manager Mob: 98886-36564

The LED display shall be used by the | CLARIFY
Bank for displaying digital content
for bank publicity —material,
customer awareness and
information communication
purposes. The content may include
text, images, graphics, banking
products/services as and when
required by the bank. The successful
bidder shall provide the required
LED display screens, controller,
associated hardware/software and
connectivity/interface required for
playback and display of the content
 as specified in the bid.




