ot uq. &t

arftier Rare
ANNUAL REPORT
2018-19

BANK BEGAN ITS JOURNEY IN THE YEAR 1908 FROM HALL BAZAR AMRITSAR
(A SKETCH OF THE BUILDING)

U uus fHer Sen Punjab & Sind Bank
(wmTa wrET W IUm) (A Govt. of India Undertaking)
Where service is a way of life




'''' forezre 3s® / Board of Directors —

eI [ Chairman
&1, W= & / Dr. Charan Singh

-~

e e o wrefodl siftrad

Managing Director & Chief Executive Officer

21 vy, 8ReHR [ Sh. S Harisankar

a8 =
=
@l oresrs / Executive Director wrefarel faresra / Executive Director
Ef, HIg 8HE / Dr. Fareed Ahmed o1 Mfda va S /sh. Govind N Dongre
~ ) s P ™ = N
&
\_ . _J iy ‘l—j
ft e, ame. Agw st udiar. &. Sar aft &rame. AT
Sh. 5. R. Mehar Sh. Pradipta K. lena Sh. T.R. Mendiratta
' N
‘ L ey ’
.\ R ——
sft gf dfie fiig sft werane. adr sft are goer a1g
Sh. Harsh Bir Singh Sh. 5.R. Ghedia Sh. Madhu Sudan Dadu



Punjab & Sind Bank

fdsg—g=T / Contents

U3 ¥ / Page No.

1. IeoRgHT T2 / Highlights 2
2. fe9I® Hed / Board of Directors 3
3. AIfeH / Notice 4-13
4. e Heal @1 RUIE / Directors' Report 14-43
5. Ifdg oikgr gdier RUe / Secretarial Audit Report 44-47
6. PrINe gead Rure / Corporate Governance Report 48-99
7. 99A—Il g ISl & I UBSIBRYT / Disclosure under Basel - 1 & Basel - Il 100-187
8. facia fae=forat / Financial Statements:
A o1 gieTdl a1 Rare / Independent Auditors’ Report 188-197
Jel—U= / Balance Sheet 198-199
ATI—8T WTdT / Profit & Loss Account 200-203
TGl / Schedules 204-275
gl Uare fdaRuI—u= / Cash Flow Statement 276-279
9. el UTSY / Proxy Form 280-281
10.  SuRIfT U=l / Attendance Slip 282-283

ANNUAL REPORT 2018-19 1



é uaTe wue e S
||||||||||||||||||:1|1|.ﬁ—ﬂ‘|dl1|}||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||i||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||
Jcowgeter a2 / Highlights

_ BUT oIrgl | / Rupees. in lacs
fasie 31.03.2019 &I / As on 31.03.2019

1. OHT

Deposits 9855760
2. Adha AMH

Gross Advances 7274747
3. wrIfiadr & fm

Priority Sector Advances 2828724
4. ghd a9

Gross Investments 2646132
5. gRATAT T

Operating Profit 139686
6. g oM™

Net Profit (-)54348
7. SMRTA W Ufdwet (%)

Return on Assets (%) (-)0.47%
8. gg TIULY. IUIT (%)

Net NPA Ratio (%) 7.22%
9. Yol UATIdT S uTd (%) (Srda—Il)

Capital Adequacy Ratio (%) (Basel-l) 10.71%
10. GoIl gAfear TguTd (%) (IrIet—IIl)

Capital Adequacy Ratio (%) (Basel-IIl) 10.93%
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GG

RRURD! & Al AAT o Ferufdar, 11 Jel1s, 2019 &I Uid: 10:00 ol Uslg wos Y I, Feroh giRA&Tor
Plele, Tallc FEAT 3, HEIWIT 817, , -3, FTIG IMosd IJeard & ard, Afeol, eah-110085 & 3mafaa anf:

G &

1. T aftomat 3eiq 31 A, 2019 A I HT AW GAATT Jold UF TUT AN B @idl, Job & @i 7 FfFAfad
yafy & afafafEl vd o PFelt W s Avsar i RUE 3R goa-u9 vd d@l W adwsrt @ Rt @
TR &, Al e TUT 39MeR i )

Jg A gfad far arar ® f6 I 3 afffe awey dob F $-Adea/Ade aa § UTF AWURD & AHAT B
AR wwa & 3ifaa [Afx 04.07.2019 fAUiRa & ¥1 sad 3faRes Al afdie T dob & dau 7 AIURDT
& foeer 3R b Hr M 3iawer afRar e 05.07.2019 ¥ 11.07.2019 de (TSgd Q! foa afFafaa &) g

il

fcers #isa & ey |
TI: a5 ool (Tg. ERLA)
f&ate: 04 S, 2019 Ty AR TG AT BREGNT HTARHT
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Punjab & Sind Bank

Punjab & Sind Bank
(A Government of India Undertaking)
Head Office : 21 — RAJENDRA PLACE, NEW DELHI -110008
www.pshindia.com

NOTICE

Notice is hereby given that the Ninth Annual General Meeting of Shareholders of Punjab & Sind Bank will be held on
Thursday, the 11th July, 2019 at 10.00 a.m. at Punjab & Sind Bank, Staff Training College, Plot No. 3, Institutional Area,
Sector 3, Near Jaipur Golden Hospital, Rohini, Delhi-110 085 to transact the following business:

Item No.

1. To discuss, approve and adopt the Financial Results viz. Audited Balance Sheet and Profit & Loss Accounts of the
Bank for the year ended 31st March 2019, Report of the Board of Directors on the working and activities of the
Bank for the period covered by the Accounts and Auditors' Report on the Balance Sheet and Accounts.

Notice is also given that the Bank has fixed 04.07.2019 as the ‘Cut-Off date’ to ascertain names of shareholders who
shall be entitled to e-vote / vote at the Annual General Meeting. Further, the Register of shareholders and the share
transfer books of the Bank will remain closed from 05.07.2019 to 11.07.2019 (both days inclusive) in connection with
the Ninth Annual General Meeting.

By Order of the Board of Directors

Place : New Delhi S Harisankar
Date: 04 June, 2019 MD & CEO
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feog o -
1. SRR & S

o # AR o 3R AdG S AT U AW-URS U TAT W I3 H W7 o Td Ad &1 & fow ufafafa fr gl
H &g arF /el qur gfafafd #t d6 w1 RRuRe aar A a7 ¥

Golg wos Y9 dF (RR T dow) AfaT#,2008 & gyt & HFER Gong wos {Y dF & el 3ReRr a1 Fary @
gfafafer fags & frar s waar &1 fafawsdt & RAfaws 7ovi) & 3gar ufafafa & forad sgareerar @ safhard & @
Yoo & HAdea @1 3RBR 78 2 fTE 58 ybR & foramd Fafla B

TR B (3gervaddh—1) ot U N Sid g Gofa wos Y Ik, gue drdfery, o ud orar udem faemer, R
a1, 21-Toleg T, 8 feell-110008 & a1 AT dow A Ay & FF T &7 IR G ugar 7AUTq RGaAiF 06.07.2019
(AfFIR) @I A 5:00 g1 HYaT Job F HRI-Gel $ FAH S § Y U & AT FHD G HEARATHT AT 3T HABR
uF Ifg A1g &, S 6 eeaneiRd & 3rar Al ufees ar afaee grr yafog € acg-ufd & &0 & uegd & Se ada I8
ACARAAT H¥ar JRSR-07 q@ & &6 & g1 S 97 ueipd ol

2. wiftgpa wfafafer #r g

Uorre wos iy da (X T dow) RAfaas, 2008 & graurdl & HgaER Gona vos Ay d & e il ar weAerdr @
wfpd gfafafd & & & Agd @ fhar S gehdr B

w1g off cafs S R et o Rofda Pem St §6 & ImuRS &, & Afaq vAfAfd & wu F dob & a1 aa 3gar
dic & & foT 9 aF UTT A aPT o9 d 38 T AT Hpa afafafd & §u F Agd w9 dFeu H e ufa
38 doo & e, rEs g uia fohar T/ o1, gRT genford fpam o @1, dod i aliE @ 4 o qd 31dfdq 06.07.2019
(UfAAR) & T 5 To7 AT 3TN Ugo Uolid UUs &Y d, gura FTed, o Ud or@r gdiem s, R Fe, 21-T9eg
g, d% Gea-110008 F wid & ST @ifeu|

3 yofieor, 3ufeafa o=t qur yaer =i

INURT P Job H AT oI & FAUT UeTd X o Al 11.07.2019 &l Ud: 9.00 T Gsiiepyor ufehan, dse6 o W
HRH el RRUREDT P oot aaniReparstt &t qut o ¥ dob # AT & Ugel 3UfFYUT @ & 30 B

YRR & giaar &g 39 Afed & wry sufeafa ot qur sufffa ua (gevas ‘@) & Feod &1 AITURDT/Uferd
yRepT/gTipd ufafafdal & iy € 5 suffufa odff sw ox, 389 gt 710 ¥ W 33U eEaer o, 38 dod T
W T & 58F T & 3ev YA Tl SR & ST RRURG & grerdr/uidgd ufafafa St o Rufa g viedr/ miiga
gfafafy suftufd odff w gieedlt o1 wfga ufafafa &t off Rufa @ sifea wom RURST /vied-aret /g
gfafafeat @ giad fear Srar & 6 dob d gy & 3SR Tcauead/Jma, S 8 3aas AT Suen, & UaTd aem
3R 3@ I UgAE SW AT UgA U/ AT ueae uF/4a &S /araaie /s ider aisdd i B @ty J o i e
& STl ¥ YA UM Bl U R W A & foU #AquT IR fhar S|

4. T HAIUT TSAeel & WY YF-cTdGR:
IRURST T o R Hifds Ryl & & F ¥Ry § 5 soagi@e Az & @l Iaar ua & & v 3ua §-ad
Ud, 31 Ud, deh FIeRor i & gU aRadal (I P ¥) H guer db & AW HAROT Tole @l G o W&
o gaesw 3w wfe.
gfee: 9oe wos Ay dF,
A FISCH, UUHA dd, Tallc TAT 2, HI-1, Tolieh TITqHT, A HAbe & U, TAhiqy, 8 fgeol- 110058
®I (011) 41410592 & 0594, Hha®@ : (011) 41410591, § HAel: delhi@linkintime.co.in

URF o T A ailfew w7 A € @ sy } B wed Wowor sddwcie AEe @ ug w9 & [ s
A vq, 3% 9Q, 3% Ravor F wRada/sega (@R @ @) i gEen v Buifaed agamh 5 &
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Punjab & Sind Bank

NOTES
1. APPOINTMENT OF PROXY:

A Shareholder entitled to attend and vote at the meeting is entitled to appoint a proxy to attend and vote instead of
himself/herself and such proxy need not be a shareholder of the Bank.

No person shall be appointed as a proxy who is an officer or employee of Punjab & Sind Bank as per provisions of Punjab &
Sind Bank (Shares and Meetings) Regulations, 2008. As per the regulation 70 (vi) of Regulations, the grantor of an instrument
of proxy shall not be entitled to vote in person at the meeting to which such instrument relates.

The Proxy Form (Annexure -‘A’) in order to be effective must be received at Punjab & Sind Bank, Head Office Accounts &
Audit Department, Shares Cell, 21-Rajendra Place, New Delhi-110 008, at least four days before the date of the Annual
General Meeting i.e. on or before the closing hours of the Bank at 5.00 p.m. on 06.07.2019 (Saturday) together with the
Power of Attorney or other authority, if any, under which it is signed or a copy of that Power of Attorney or other authority
certified as a true copy by a Notary Public or a Magistrate unless such Power of Attorney or other authority has been
previously deposited and registered with the Bank.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE :

No person shall be appointed as authorised representative who is an officer or employee of Punjab & Sind Bank as per
provisions of Punjab & Sind Bank (Shares and Meetings) Regulations, 2008.

No person shall be entitled to attend or vote at the meeting as a duly authorized representative of a company or any other
Body Corporate which is a shareholder of the Bank, unless a copy of the Resolution appointing him/her as a duly authorized
representative, certified to be true copy by the Chairman of the meeting at which it was passed, shall have been received
at Punjab & Sind Bank, Head Office Accounts & Audit Department, Shares Cell, 21-Rajendra Place, New Delhi-110 008, at
least four days before the date of the Annual General Meeting, i.e. on or before the closing hours of the Bank at 5.00 p.m.
on 06.07.2019 (Saturday).

3. REGISTRATION, ATTENDENCE SLIP AND ENTRY SLIP:

In order to facilitate the shareholders attending the meeting, Registration process will commence from 9.00 a.m. on
11.07.2019, at the venue. Shareholders are requested to be present for the meeting well in advance, to complete the
Registration formalities.

Forthe convenience oftheshareholders, attendancesslipand entry passisannexed (Annexure-‘B’) to thisnotice. Shareholders/
Proxy Holders/Authorised Representatives are requested to fill in, affix their signatures at the space provided therein and
surrender the same at the venue and thereafter entry slip shall be issued to them. Proxy/Authorised Representative of a
shareholder should state on the attendance slip as ‘Proxy' or ‘Authorised Representative' as the case may be. Shareholders
/ Proxy holders / Authorised Representatives may note that the admission to the meeting will be subject to verification /
checks, as may be deemed necessary and they are advised to carry valid proof of identity viz., Voters ID Card / Employer
Identity Card / Pan Card / Passport / Driving license etc. Ballot paper for poll will be issued against surrendering of entry
pass.

4, COMMUNICATION WITH THE SHARE TRANSFER AGENT:

Shareholders holding shares in physical form are requested to intimate changes/update, if any, in their email address,
postal address, bank details etc. to Share Transfer Agent of the Bank at the following address to receive all communication
through electronic mode:

Link Intime India Pvt Ltd.
Unit: Punjab & Sind Bank

Noble Heights, 1st Floor, Plot NH 2, C-1 Block LSC, Near Savitri Market, Janakpuri, New Delhi - 110058
Phone : (011) 41410592 to 0594 Fax : (011) 41410591 E Mail : delhi@linkintime.co.in

Shareholders holding shares in dematerialised form are requested to intimate changes/ update, if any, in their email
address, postal address, bank details etc. to their depository participants, to receive all communication through electronic
mode.

ANNUAL REPORT 2018-19 7
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5. ST
d g1 a8 2018-19 & ToUw wrHir MRT A& fhar =T ¥
6. 3Ygca/araT o fFT T averer, I FE &

o IIURST F 3 faord a§ & AT aRET BT ABSIHIOT AG ORT ¥ 398 HY ® 6 b F RR IHA0T woie |
3qdh Ud W AT 21, Tolg Told, A faeell-110008 F deb & AAT PaT ¥ HUH |
7. 955 HEAmt (Bifery) F1 wdF:

S RURPT & urg v F 3RS @idl # U I ATH F MWK &, 399 I & 6 A folep saersa sf3ar un.fa. Gm.
A.u.) P A YAOT-UAT & AU W WAl F oo’ Biferdl & @1 giaa S aife 6 ve @rd F qsft aifita R &1 qd@da
A H T&TH & Th| YBihead TGl TaTd HRATS el & dIG, TEEAT & MR YATUT-UF JUT FAT diter Gu e

8. YA YRS ¥ I
IR /Yiepd! URept/UTipa ufafafal @ 3y € 6 o afie aerea doe & aiffe R 6 3o ofd @y e
3T T T ok # a1fte RAE & 1% ufa _aka @ & st

TE UG 9T fF RRURG 37U U4, AR AS §, AT @ uIT Ugel dual gRg, ueie wos fu d@b, . QR we,
21, Teig Told, Hé' fEeell-110008 & UTH UTT &Y AT complianceofficer@psb.co.in T é’-iﬁﬁ H|

9. W YRS & AdIMFR:

sfafaga & arr 3(28) # U 71w graurat Hr adf & HJAR Feg DR $ 3Hemar, b $1 PS5 o MRYRS IS gRT URD
MR, db & TN W UNHT & Pl ATMUDR BT &8 UTAAT ¥ 3P WR @1 § ot g8 ATTABR T urd &1 gem| s
oY MRRYRT I TofsT Al & forw s-aiféer i gawr vea o @ &1 ararnd. & $-aie, dic & arar & ifdad Edin (@e
36 3T) 04.07.2019 &| $-aIféar dr AT 08.07.2019 H YETE 10.00 T URH @M 3R 10.07.2019 H WG 5.00 Tl
% AT EOT| SHH ULAAT $-alC el DI S Hendll| Ao SSI, Uraas, Ufehar Heod T

S AIURDT A $-alc fhar ¥ a1 AT dob F AT o Fhd & fhg Ade # HT A& o Fhd| I Seela AdaA
& HAIA @ AT &1 G0 fhAT a 38 W fTar F& fhar S|

10. AT FaT
YRGBT B g TT YA FAT Ieid X & o § & J gued ded # I BT H TAUAT H &1 ANURS T
fAaerdt e ua X T off gaR & Fergar & fow dud X dad §-
HUAT ",
YT HrATd (AT DHaT)
o@r ud or@r et fasm,
21-T5ig, T, UUH ddl, a5 fdeell-110008
&IA: O11- 25782926, 25812922 é—?ﬁﬁ: complianceofficer@psb.co.in.
1. 377 FAHFR:

PIURF FIIT Al X & doF & fFd) 8t THR FT IUGR/3TER FI4 ¢l f3AT S| FI Y& & FRON & g1 & e
e &w, @gg gerd auT At avqe o Ser #ar 1 gAfav dow F 3ufyd gl aret wat sgfFaal H wered R aar #
& 3r9a | #r geaw ¥ fAv @y sgaedr #i

fagers Asa & IMAATEAR

T % e (vw.gRerv)
feAieh: 04 S, 2019 vay fades vd AEw FEEd Aftwd
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Punjab & Sind Bank

5. DIVIDEND
No dividend has been declared by the Bank for the year 2018-19.
6. UNPAID/UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their dividend warrants for the previous years are requested to approach
the Banks’ Share Transfer Agent at aforesaid address or at Banks’ Shares Cell at Head Office, 21- Rajendra Place, New
Delhi-110008.

7. CONSOLIDATION OF FOLIOS:

The shareholders, who are holding shares in identical order of names in more than one folio, are requested to intimate to
Link Intime India Pvt. Ltd. (RTA), the ledger folio of such accounts together with the share certificate(s) to enable the Bank
to consolidate all the holdings into one folio. The share certificate(s) will be returned to the Shareholders after making
necessary endorsement in due course.

8. REQUEST TO SHAREHOLDERS:

Shareholders / Proxy holders / Authorised Representatives are requested to bring their copies of the Annual Report to the
Annual General Meeting. No copy of the Annual report shall be provided at the venue of the Annual General Meeting.

It will be appreciated if shareholders submit their queries, if any, sufficiently in advance to The Company Secretary, Punjab
& Sind Bank, HO Shares Cell, 21 Rajendra Place, New Delhi-110008 or email to complianceofficer@psb.co.in.

9. VOTING RIGHTS OF SHAREHOLDERS:

In terms of the provisions of Section 3 (2E) of the Act, no shareholder of the Bank, other than the Central Government shall
be entitled to exercise voting rights in respect of any shares held by him / her in excess of ten per cent of the total voting
rights of all the shareholders of the Bank. The Bank is offering e-voting facility for agenda items to all shareholders. The Cut-
off date for eligibility to e-vote/vote at AGM is 04.07.2019. The e-voting period shall commence on 08.07.2019 from 10.00
a.m. and end on 10.07.2019 up to 5.00 p.m. beyond which shareholders cannot e-vote. Details for log-in ID, password,
procedure is annexed.

The shareholders who have e-voted can participate in the AGM but cannot participate in poll. Incase they vote through poll,
the same will not be considered.

11. SHARES CELL

In order to facilitate quick and efficient service to the shareholders, the Bank has set up a Shares cell at its Head Office, New
Delhi, Shareholders may contact this Cell at the under mentioned address for any assistance :
The Company Secretary,
Punjab & Sind Bank,
Head Office, Shares Cell,
Accounts & Audit Department,
21 Rajendra Place, New Delhi-110008
Telephone: 011-25782926, 25812922 E-mail: complianceofficer@psb.co.in.
12. OTHER INFORMATION

Shareholders may kindly note that no gift/gift coupons will be distributed at the meeting.

Due to strict security reasons, brief cases, eatables and other belongings are not allowed inside the hall. Persons attending
the meeting are, therefore, advised to make their own arrangements for the safe keeping of their articles.

By Order of the Board of Directors

Place : New Delhi S Harisankar
Date: 04 June, 2019 MD & CEO
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HAY-FAT W H@MAT huefer (g 3R urrae) @gd, 2014 & @9d7 20 & 3gaR I Al affe aoea o6 7 3ma
IRXURDT P FETHTA & AYITHA ¥ $-Adad D AT Ugr Ham|

TeHI ¥ gelaeiae R § Adew g Adyr fawargar § -

(i) Fder 37afd f&ATP 08.07.2019 @ UA: 10.00 i IRFH N 3R e 10.07.2019 & IR—¥GIA 5.00 g7 AT &1
Sueft] 59 37afy & eI dF & MRYRS Sk urd R #ifas o 7 srar ifas v €, 3ifae Y 04.07.2019
PN UAT AdGIA Soldclicld T A H Thd &) 3Tb dI AUTSTA gRT A Uihar Ak & Swalt|

(i) AYURP B § AT AEC www.evotingindia.com W HAJGA &g @l 3T HT AT
(i) AITYUND /e (311) W TFereh il
(iv) 379 AT PoR IS ufde & -
(@) TEHTS &G — 16 3t A earfawrdr M
(@) UATHSITS o — 8 37l &l Harex ST IS & a6 8 3HehT DI Follsc eS|
(@) i ¥ F MR 9IRS HUAT Golipd Hiferdl F&ar gfag ail
(v) G a8 AT @ ufdE A 3R dea W Fad |

(viy  IfE 3mads o R IS F o ¥ 3R 31T www.evotingindia.com TR dfardie A fEam € 3R q@ A RREr uel *g
AderT e f&ar & ar 379ar Rgda grEas &1 y=er i

(vii)  IfE 3T YR IR FAdG R W & dl AFT TWON HT HFEOT W

sifaw w7 aur eifas w0 (Se) A AITURHT ¥

iC IR FANMT gRT S 37UAT 10 37h &1 Ihl-Ag@ie 8 ufde H (I8 S RRurs 3 #ifas

RURA At & fow o §)

o Y HeHY Sl 3uaT PAN  Huell /Rufaedl weamh & urd 3rfdd a8 s &, @ 3ua & 5 9

PAN HIels # Hd TE&IT S URed doie/3uRyfd odf W fiic § 89 dies & gfae &

TR dep NS L v 30 ST Wi F RS 1 Ul RS & HFER puan anener o Aexor sryar s=afafy

faazor srar | (Ra/ae /a8 g #) & gfae &1

e -fafar o I IWE alr AeRor Buifeed a1 ot & urd Goligd 81 & aF anenier Ja faaRor hres & A& (iv)

@3 # sfcafld 3gar wewa IS/ wifedl Fear ufae wi|

(vii) 31 fIeRON B UfdE R & T, “SUBMIT” @d R &Fee Hil

(ix) T o urg ofifde 20 & AW ¥, AT Joa BT W WY uga Fehd &1 TUMT Ferg s o deie 30 d IR
¢ urEag goiel [hew F ugddl Sl Se¢ =g UrHas Bles & HUAT AN UrgdS UiAE ST HaTS ¥l HUL CAAYID
A & 5 I5 gmas, S 9RG g1, fha Y duel, fSTet g dic 3 & fow oy ¥, S9fh ag Fueh fSwe cosL

ERT - FIarch a1, U R ST Fehar &1 U THRaT & T & Il & 5 31uen urmas fpa 3= <afes @
T IaIU qAUT U IS B MU G|

x) T foas T RR #ifde ®u A § =9 Afcg # [fed yra@l W dad s-aifder & v 39 R &1 suger fear
ST T &l

(xiy Uollg Uos AT dF & “EVSN” W Feleh Y forgd 31T FAdS T Ired ol

(xi) AT g8 W 3T Ritegera favor & @t &/ & o Adey, A & faw @ & rar F8 Sk 3mags @, [eey
&1 AT BL| B BT by, TEAd & Ufd IUH FeAfd AT FAT & 99T & H1 ey, gEda & ufd 3 smeafa
AT o gl
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Punjab & Sind Bank

E-Voting

E-Voting for the Ninth Annual General Meeting of Punjab & Sind Bank

In terms of Rule 20 of Companies (Management and Administration) Rules, 2014 as amended from time to time, Bank shall
provide facility of e-Voting, through CDSL, to the shareholders for the Ninth AGM.

The instructions for shareholders voting electronically are as under:

(i) The voting period begins on 08.07.2019 at 10.00 a.m. and ends on 10.07.2019 at 5.00 p.m. During this period shareholders’
of the Bank, holding shares either in physical form or in dematerialized form, as on the cut-off date 04.07.2019, may cast
their vote electronically. The e-voting module shall be disabled by CDSL for voting thereafter.

(ii) The shareholders should log on to the e-voting website www.evotingindia.com.
(iii)  Click on Shareholders/ Members.
(iv)  Now Enter your User ID
a. For CDSL: 16 digits beneficiary ID,
b. For NSDL: 8 Character DP ID followed by 8 Digits Client ID,
C. Members holding shares in Physical Form should enter Folio Number registered.
(v) Next enter the Image Verification as displayed and Click on Login.

(vi)  If you are holding shares in demat form and had logged on to www.evotingindia.com and voted on an earlier voting of any
company, then your existing password is to be used.

(vii)  If you are a first time user follow the steps given below:

For Members holding shares in Demat Form and Physical Form

PAN Enter your 10 digit alpha-numeric PAN issued by Income Tax Department (Applicable for both demat

shareholders as well as physical shareholders)

e Members who have not updated their PAN with the Company/Depository Participant are requested to use
the sequence number which is printed on Postal Ballot/Attendance Slip indicated in the PAN field.

Dividend Enter the Dividend Bank Details or Date of Birth (dd/mm/yyyy) format as recorded in your demat account or
Bank Details in the company records in order to login.

Or e If the both details are not recorded with the depository or company please enter the member id / folio
Date of Birth number in the Dividend Bank details field as mentioned in instruction (iv).

(DOB)

(viii)  After entering these details appropriately, click on “SUBMIT” tab.

(ixX)  Members holding shares in physical form will then directly reach the Company selection screen. However, members holding
shares in demat form will now reach ‘Password Creation” menu wherein they are required to mandatorily enter their login
password in the new password field. Kindly note that this password is to be also used by the demat holders for voting for
resolutions of any other company on which they are eligible to vote, provided that company opts for e-voting through CDSL
platform. It is strongly recommended not to share your password with any other person and take utmost care to keep your
password confidential.

(x) For Members holding shares in physical form, the details can be used only for e-voting on the resolutions contained in this Notice.
(xi)  Click on the EVSN of Punjab & Sind Bank on which you choose to vote.

(xii)  On the voting page, you will see “RESOLUTION DESCRIPTION” and against the same the option “YES/NO” for voting. Select
the option YES or NO as desired. The option YES implies that you assent to the Resolution and option NO implies that you
dissent to the Resolution.
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(xiii) I 3T FHAET UEATd TIROT Pl @ TR & a9 “RATCHRI Brge feieh W Telen L |
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(xvii) T SrIE WATYRS 301 TRafdd arHas oo 741 & a9 R M R $AS Feaua Bz A gfae A R o e
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Ty gRT feu arw fAdel @1 3rgEver Y|
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o 3NIfhed MRURE (S dafhs F 3R, ﬁ-?{\ﬂ'ﬂ?ﬁ IRAR, TaA3R3TS 3nfe) 3R 3fPReTd @ www.evotingindia.com
AT e @om AR PruRe & & F FaF P Usiieped AT BT

o USliaROT Y Thed HIdT o W TEAT A AT JAT TEA18R B ARy, P helpdesk.evotingindia@cdslindia.com U é—?ﬁ?»r
T AT TR

o A faaRor urg @ & arg admin A 3R THATS BT STAIT P AT R FhUe Heer aArfew| rgureld Ior,
@ran(3f) @ foied R 7 qAd ehn fGad fow @ Adere e ard 2

o Tt @rdl Fr A helpdesk.evotingindia@cdslindia.com & HeT & St AT 3R @idl H Efipfad @ a1 & a1, ar
e A F gAY gl

o HIeTH & UsT &F 3P gRT I UR 3HTh el 3R a1 Fheu N Thas U, I PS5 &, o NEuw gy F
guell & 31Uells &aT TRy dTfeh ST el arell 3 T &Y Tl

(xx) Rl foleele RN @l § 3R Afew IR e & 9 weeg g € 4 o quEy $-afer v IUE UfshAm 3HUAT Hebd
el

feoaoft: Ifg FIg aeEa(3f) ua aie gt ruTa Hifas U o -y ¥ Ade R & ar $-aifer & FmemA ¥ fear
AdEld AT N adT Hifdd Adera @ 3@ & fear S| Jafy 8 RRURS F A $-Ada & AGIH § HGAT
dle & § a5 aififies AT dob # FeHfar & Fahdr & fhg die d dlc a@1 & Heharl

A Qe I[ET, PR Hu Gfa (@ . 4629) B selaciiae aféer ufthar & forw deers fagand frar =n § St aifdes
o5 Aded & forw uel a1 fusr # 3 T Al &1 RUE IR HEr AR dow FAUT & 03 At & AR afifs g
do% F el B GG RUIC TFgd HT;

31egel gRT O uRome & @ryr ddigtes dr R & S Hr daase gar ddvava i dgarse W) aRkome & giwon &
QI g 1ol fem S,

g die & Uifd W e @l aififis FAT do0 & & aiad A Smee;
Yo fir HIAT www.psbindia.com AT www.evotingindia.com UX Y uefia ¥

afg $-aiféer & Heal # U dis A HYUaT fIemar & df U 9 S aTel U4 (“FAQs”) TR ST T Herddl 3T &
3idad www.evotingindia.com U 3UcleY é-Zﬂﬁ'JT :ﬁqm P Haclldhad Y AT helpdesk.evoting@cdsindia.com T é’-lﬁﬁ Giry
a1 A FhEE PIcal, BT geiues, cosL, 16al AT, NSl TR, ellel T, BIC, HFAS-400001, GIHTY . 18002005533
¥ UG B AT A AR HUUT, TANRATC 3ureds], ol sacsa ul. 331 fafdes, Aa &%cd, 99 dd, tdlc Taud 2,
-1, colfep Torwad, @ifedt Arbhe & U, SiAeqdl, @8 fdoel- 110058 WA (011) 41410592 & 0594, WeFd : (O11)
41410591 @ HIT P AT delhi@linkintime.co.in ® § AT FHY|

12 oif§er faid 2018-19



Punjab & Sind Bank

(xiii)  Click on the “RESOLUTIONS FILE LINK" if you wish to view the entire Resolution details.

(xiv)  After selecting the resolution you have decided to vote on, click on “SUBMIT”. A confirmation box will be displayed. If you
wish to confirm your vote, click on “OK”, else to change your vote, click on “CANCEL” and accordingly modify your vote.

(xv)  Once you “CONFIRM” your vote on the resolution, you will not be allowed to modify your vote.
(xvi)  You can also take out print of the voting done by you by clicking on “Click here to print” option on the Voting page.

(xvii) If Demat account holder has forgotten the changed password then Enter the User ID and the image verification code and
click on Forgot Password & enter the details as prompted by the system.

(xviii) Shareholders can also cast their vote using CDSL’s mobile app m-Voting available for android based mobiles. The m-Voting
app can be downloaded from Google Play Store. Apple and Windows phone users can download the app from the App
Store and the Windows Phone Store respectively. Please follow the instructions as prompted by the mobile app while
voting on your mobile.

(xix)  Note for Non — Individual Shareholders and Custodians.

e Non-Individual shareholders (i.e. other than Individuals, HUF, NRI etc.) and Custodian are required to log on to www.
evotingindia.com and register themselves as Corporates.

e A scanned copy of the Registration Form bearing the stamp and sign of the entity should be emailed to helpdesk.
evoting@cdslindia.com.

e After receiving the login details a compliance user should be created using the admin login and password. The
Compliance user would be able to link account(s) for which they wish to vote on.

e The list of accounts should be mailed to helpdesk.evoting@cdslindia.com and on approval of the accounts they would
be able to cast their vote.

e Ascanned copy of the Board Resolution and Power of Attorney (POA) which they have issued in favour of the Custodian,
if any, should be uploaded in PDF format in the system for the scrutinizer to verify the same.

(xx)  Person who have acquired shares and become members after despatch of notice may also use the above given procedure
for remote e-voting.

Note: In case member(s) cast their vote both via Physical Ballot and e-voting, then voting done through e-voting shall prevail and
voting done by Physical Ballot will be ignored. However, shareholder(s) who have casted their vote through e-voting can
participate in General Meeting but cannot vote in poll.

Mr. Deepak Gupta, Practicing Company Secretary (CP No. 4629) has been appointed as the scrutinizer to the electronic
voting process and for poll at the Annual General Meeting, who shall prepare and submit its report of the votes cast in favour
or not in favour/ against, to the Chairman of the Annual General Meeting within 3 days of the conclusion of the meeting;

The results declared along with the scrutinizer’s report shall be placed on the website of the Bank and on the website of CDSL
e-voting immediately after the result is declared by the Chairman;

Subject to receipt of the sufficient votes, the resolution(s) shall be deemed to be passed on the date of the Annual General
Meeting;

Notice of the meeting is also displayed at www.psbindia.com and www.evotingindia.com.

In case you have any queries or issues regarding e-voting, you may refer the Frequently Asked Questions (“FAQs”) and
e-voting manual available at www.evotingindia.com under help section or write an email to helpdesk.evoting@cdslindia.
com or call Mr. Wenceslaus Furtado, Deputy Manager, CDSL, 16th floor, P.J Tower, Dalal Street, Fort, Mumbai-400001,
Phone-18002005533 or Call Mr. Bharat Bhushan, Associate Vice President, Link Intime India Pvt. Ltd, Noble Heights, 1st
Floor, Plot NH 2, C-1 Block LSC, Near Savitri Market, Janakpuri, New Delhi - 110058 Phone-41410592, 41410593 or write an
email to delhi@linkintime.co.in.
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Punjab & Sind Bank

DIRECTORS’ REPORT

The Board of Directors has pleasure in presenting Annual Report of the Bank along with the Balance Sheet and Profit and Loss
Account for the year ended 31st March, 2019.

MANAGEMENT DISCUSSION AND ANALYSIS:
Economic Outlook
Global Outlook:

On the sidelines of the Fund-Bank Spring Meetings held in Washington DC, on the 12th of April, 2019 Reserve Bank of India
Governor Sri Saktikanta Das spoke about the concerns of our Central Bank from the perspective of the Emerging Market Economies
on some of the Global risks. He highlighted three concerns during his speech. One is that the Global growth and trade is weakening.
The IMF in its Economic Outlook Report (April 2019) has revised the global growth projection downward from 3.6% to 3.3%. The
second concern he voiced about the EMEs is that they remain volatile to financial market volatility. He observed that the sudden
risks of stops and reversals of capital flow has increased. The third risk to EMEs is the high volatility of international oil prices,
presenting a heightened risk of current account deficit and inflation. Adding to these is the prolonged trade tensions between the
US and China, which is impacting financial markets and business sentiments and disrupting supply chains.

Domestic Outlook:

The data released by the CSO shows that in the fourth quarter of 2018-19, economic growth slowed down to 5.8% due to poor
growth in Agriculture and manufacturing sectors. The annual GDP for 2018-19 also registered a lower figure of 6.8% (as against
7.2% during 2017-18). Growth of the eight industries (which contribute to 40% of the overall factory output) also registered a
slowdown in April 2019. However, the Government managed the fiscal deficit front well as it remained within the revised target
3.4% of the GDP. It is expected that these indicators will influence RBI’'s economic outlook for the FY 2019-20, when the monitory
policy announcements are made in June 2019. Some of the factors including declining growth of private consumption, tepid
increase in fixed investment, muted exports and slowdown in sales of automobile & fast moving consumer goods, slackening of
urban as well as rural demand may outweigh the growth prospects, as seen by RBI. On the supply side, the challenge is to reverse
the slowdown in growth of agriculture sector and sustain the growth in industry.

Headline CPIl inflation is expected to record below 4% in 2019-20 though highly exposed to certain uncertainties, especially from
crude oil and food prices.

Banking Sector:

Recapitalization has improved the financials of Public Sector Banks. Together with resolution of stressed assets (including those
under the insolvency and bankruptcy code), this is expected to offer succor to the Banks. They are now poised in a better way to
expand in credit once the other factors in the economy conjure up well.

Bank credit is expected to grow in the range of 13-16% in 2019-20 up from 12.2% in 2018-19 mainly driven by strong retail credit
demand, higher demand from NBFCs/HFCs and increase in working capital requirement (with increase in commodity prices).

As Per ‘Crisil Rating Roundup second half, fiscal 2019’, report banking industry credit is expected to grow by 14% in 2019-20 up
from 12.2% in 2018-19 mainly driven by strong retail credit demand, higher demand from NBFCs/HFCs and increase in working
capital requirement (with increase in commaodity prices).

Itis the general thinking that RBI will be following a growth supportive monetary policy during the financial year 2019-20. Our bank
will be focusing on Retail, Agriculture, MSME and High rated corporate segments for growing in advances. It will be calibrated with
judicious management of capital. On the liability side, focus will be on reducing cost of deposits by effective mobilization of CASA.
Structural changes in credit processing and delivery especially in the MSME and Retail segments are on the anvil. Information
Technology platform of the Bank is being comprehensively refurbished so that the Bank attains the technological competence
required to keep its business competitive.
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Fri-fasurea aRomea

Tl SR : fecAieh 31.03.2018 # I & 2. 1,71,464.95 BT T Joiell F a¥ 31.03.2019 & FAA W I & FoT IUR
%.1,71,305.07 T Tl
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s E
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fawg ®l
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ATHD AT el U Ilolam (TUETS) & ded 1,47,639 ATHIGS fhT 1T I
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SFeloiel (AT 2019)" & U FIAT JHaford TdUS! dAT FIAE AT YU Pl Ad REDR ITH A & forw Aifda fpar |

e TP oy aod A3 & ded deb &1 yedie 3resT T AR fad a¥ 2018-19 & SR, G Hiasg & (dides),
afkg aeie aad A=t (cadivaey) 3R ga-ar afe @iar (TaTHT) & ded $d 9166 AT WId el T Jb J 37 BN
ol & ded T 14.75 or@ & i IR-A 37 & 3u & urg i g

faedr waATaerE

foiar garee ad=a ®0 & FA & @l gaif 3R 3 Fagade S deeik aelt qur e 3my gait @ R[dwey (3T o
Td AT HUDI, HAEA HTHDl, AP IR, FTT-VTR JAUT HHAST &3 & 3410 3R_T ard W AR 9241 grgeft
b F g seurel AR Fansit ae uga B GIART SR g ufear B

F. &% A Remiw 31.03.2019 F AeA.F.NaE. F iada ufa:

%.H. |A9eUS Rufa
L. Fd ULUASILTE. T 13.05 &@
2. parelier oA SEas. T 11.18 oG (86%)
3. Fel I T F1S 11.74 &€ (90%)
4. N oA A Nas. AW r 685 g
5. Mo A dras. adar J g deig r5250/-
6. R.uA.AIaS. F Haha TEdipd NS Hr F@Er 64180
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Punjab & Sind Bank

WORKING RESULTS

TOTAL BUSINESS: During the year ended 31.03.2019, total Business of the Bank stood at Rs.1,71,305.07 crore as compared to
Rs.1,71,464.95 crore as on 31.03.2018.

PROFIT: The Bank recorded a Net Loss of Rs.543.48 crore for the year 2018-19 as compared to Net Loss of Rs.743.80 crore during
the FY 2017-18. The Return on Assets (ROA) stood at (-) 0.47% as compared to that at (-) 0.69% in the year 2017-18.

DIVIDEND: The Board has not recommended any dividend for the year 2018-19.

CAPITAL & RESERVE: The Net Worth of the Bank stood at Rs.3652.26 crore as on 31.03.2019 compared to Rs.4733.96 crore as on
31.03.2018.

The Capital Adequacy Ratio (Basel Ill) of the Bank is 10.93% as on 31.03.2019 against the minimum stipulated requirement of
10.875%.

DEPOSITS: The total deposits of the Bank stood at Rs.98,557.60 crore as on 31.03.2019 as compared to Rs. 1,01,726.17 crore as on
31.03.2018. The average cost of deposits of the bank stood at 6.01% as compared to 5.93% in previous year.

ADVANCES: The Bank’s Advances stood at Rs.72,747.47 crore as on 31.03.2019 as compared to Rs.69,738.78 crore as on
31.03.2018. The average yield on Advances stood at 8.61% as compared to 8.80% during the last year.

ACHIVENMENTS UNDER PMSBY, PMIJJBY AND APY

The Bank continues to accord importance to the three Social Security schemes launched by Govt. of India. During the FY 2018-19,
enrollment of subscribers under the Pradhan Mantri Suraksha Bima Yojana (PMSBY) was 10,04,470 and under the Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY) it was 1,99,498. The Bank could add 1,47,639 subscribers under the Atal Pension Yojana (APY)
during the same period.

Bank has earned Rs. 119.28 Lac as a non-fund income on account of the above enroliments.

The Bank’s branches had participated in every APY Campaign launched by PFRDA and the Bank secured Three Awards for the
campaign “APY Formation Day (May 2018)”, “APY Exemplary Eight (Jan 2019)” and “APY Art of Inclusion (Mar 2019)” alongwith
7 awards to Best Zonal Managers and Branch Manager.

The performance of the bank under different Small Saving Schemes of the Government continued to be good and during FY 2018-
19, a total of 9166 new accounts were opened under the Public Provident Fund (PPF), Senior Citizen Saving Schemes (SCSS) &
Sukanya Samriddhi Account (SSA).The Bank has earned Rs. 14.75 Lac as non fund income from these Schemes.

FINANCIAL INCLUSION

Our Bank has been an active participant in promoting Financial Inclusion. This is evident from the number of accounts opened,
being successful in getting the account holders to keep the accounts funded, in providing Rupay Card linkage and providing all the
attendant services with excellent coverage.

A. Bank’s Status under PMJDY as on 31.03.2019:

SINo. |Parameter Status
1. Total PMIDY A/Cs 13.05 lac
2. Operative PMIDY Accounts 11.18 lac (86%)
3. Total Rupay Cards Issued 11.74 lac (90%)
4. Balance held in the PMIDY accounts r 685 Cr.
5. Average Balance in the the accounts r 5250/-
6. Number of Over Drafts Sanctioned in the accounts 64180
7. Amount Sanctioned under the overdraft r 9.48 Cr.
8. Number of Zero balance accounts 18574 (1.4%)
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R TR gRT O FAMe & Aonsi S dLuA.Sdnars., dLuA.oL.ars.aur O.oA.0a.8.a8.# Iddld daist &g $.50.
TH.U. E A a7 | A Fard fAHeT ) HRT WAR & 3 YW A & HAId Ad-UfARIG PHaver B UH HA H g wd
ToT & UMl # FAAHT I ¥, TAR db &b PRGN ASADT B Ua ToF F ar el e e Ao 3R e €
Jmafed frar &1 37 doi & TerIar & a1y, 39 o fSel & afea few oo @l oret o1 g ) form |

dF v syaterar
11669 (76%)

a8
15339

oA .aE. Y. v v, ars. w33 .aTE.
reR=T T a8 uifta | % wita | &8 ot | % wifta | «&3 uiita | % wifta
ISR (19 ) 254 25814 | 27528 107 34201 | 35960 105 21523 | 21510 100
A (17 dF) 207 13536 | 14990 111 13535 | 14873 110 8092 8282 102
Hel 461 | 39350 | 42518 | 108 | 47736 | 50833 | 106 | 29615 | 29792 | 101
AR d% &1 F-AvuEa FFT R &
droR. ST dt.uw. . s, 9Y.UH.S. 3. aTE.
GER T % i@ GLRl arid % U &g T % wifa
9546 11290 118.27 11161 12496 112 6810 7160 105.14

o, feA. A, Ffamer (IragaT (18 - AR 19):
fodir dame fermer, HRa AR F faeqga Avasidiars A # GAd 28.08.2018 & T4 “Ucdd BX° & HIhd A URAdA

T YD AP BN WAl Tl H FAI-TAT H Jhg B 1 Ao fom &1 iy
& 3 & R 3 Wz AaARE duaeEas @ @ 3R 57 Tt @rar #§ w0

Jara
Praf

fa
Gl

HIT & 3egER, 2018 § AT, 2019
SR A P HIRATT BT YHARFH

fraT| gaR dF # IS & ST de Y mafea few ammy

% &1 3= & adia A
F.9. |ANGUs a8y d= i Rufa it #1 %
1 | e  rd giee T (3egER-ATd) 3.19 @9 2.23 9@ 70%
2 | duASEETS T HEf Bl SR BAT (TaER-AT) 3.19 @@ 1.75 @@ 55%

g. dfFas & @A Az

dp  greiior &5 F Sl TR arEr suSey JE €, 11 UsAr & 19 afe dETe™ & ATH F deerdr dant # uee
T & fow o 353 Jo FF & AYRE A B Fb 2 Afved i Afsa 3efieR Far ¥ v Sdwa &1 999 twImssil/
{AT 3TeY Il dTel & ®9 A fham a3 ¥ cgaa gfafafd e deet dard o @rdr @iedn, St/ AT ta Aty
HROIGIRURETS), dold godre vd e Rexoh, sherd/&aed aqarar, aafd s#r/sradl s#r @vearn, Affea agsr @
A3t (frossisars, fuATadaEs) & @Y U ASTAre (3ed UL Aiefar) Tordr, 3R MEr3t & st Widl/ddbelidl §9
¥ g Wi A 3rel T Wil i Hr agel wEr o B
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Punjab & Sind Bank

B. Gram Swaraj Abhiyan & Extended Gram Swaraj Abhiyan :

Department of Financial services launched two subsequent schemes for bringing villagers from far-flung areas also under the
ambit of Banking services. The first one named, ‘Gram Swaraj Abhiyan (GSA)’ as launched on 14.04.2018 and it lasted up to
05.05.2018. The second one named ‘Extended Gram Swaraj Abhiyan (EGSA)’ launched on 01.06.2018 continued up to 14.08.2018.
Performance of our Bank under the GSA is mentioned below:

Campaign Target Bank’s Achievement
GSA (14.04.18 — 05.05.18) 15339 11669 (76%)

EGSA was launched with the objective of providing universal coverage under financial inclusion. The Department of Financial
Services allotted villages to Executive Directors of Public Sector Bank for supervising and coordinating the activities of various
banks and support service agencies in the respective areas. Our Bank was allotted Moga & Ferozepur districts of Punjab for
achieving 100% saturation under the flagship FI programmes of the government. We could achieve the targets allotted to the
respective areas by effectively coordinating with all the banks operating there.

PMIDY PMSBY PMIJIBY
District/ state Villages Targets Achv | % achv | Targets Achv. | % Achv | Targets | Achv. |% Achv
Ferozepur (19 banks) 254 25814 27528 107 34201 35960 105 21523 21510 100
Moga (17 banks) 207 13536 14990 | 111 13535 14873 110 8092 8282 102
Total 461 39350 42518 108 47736 50833 106 29615 29792 101

The performance of our Bank is mentioned below:

PMIDY PMSBY PMIJIBY
Target Achv % Achv. Target Achv % Achv. Target Achv % Achv.
9546 11290 118.27 11161 12496 112 6810 7160 105.14

C. PMIDY Campaign (Oct’18 — Mar’19):

Department of Financial services, Govt of India decided to extend the comprehensive PMJDY program beyond 28.08.2018 with the
change in focus on opening accounts from “every household” to “every adult”. The campaign was launched with the objective of
opening 3 crore PMIJDY accounts additionally and provide Rupay card linkage in all those new accounts. The target allotted to our
Bank and achievement are given below:

Bank’s performance under Campaign:

S| No. Parameter Target Bank’s status % Achievement
1 Opening of PMJDY Accounts (Oct-March) 3.19 lac 2.23 lac 70%
2 Issuance of PMIDY RuPay Cards (Oct-March) 3.19lac 1.75 lac 55%

D. Individual Bank Mitr Model:

Bank has appointed a total of 353 Bank Mitrs in 11 states divided through 19 Zonal Offices to provide Banking Services to rural areas
where brick & mortar branch is not available. Bank has adopted individual BC Model. M/S TCS has been selected for FIG/Service
provider. BCs provide basic Banking services like A/C opening, Deposit/ Withdrawal & Fund Transfer (interoperable), Balance
Enquiry & Mini Statement, sourcing of GCC/KCC, FD/RD opening, sourcing of various micro insurance schemes (PMJJBY,PMSBY)
along with pension schems (APY) & helping Branches in recovery of NPA/TWO accounts etc.
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% @ #1 F-fsare:

TIaroT i a¥ 2017-18 T a¥ 2018-19
dop AT gRT o1 IR Hel eqadTd r3s9 s r3g2 Hs
ASHT TETH TR P IS AT-¢ad dhl TEAT r6.17 omg r10.34 oM@
Pl Wl I HGRY FTAT/ 3] FTAT @Il 8857 9809
Pl WS IS STAT r242 s r266 FE
Pl Gl M0 FA @i gur GiaaRka afx 2990 2760
r 104 @3 r97.06 S

Pl Gl MU ST @i g1 GiadaRa afx 135 145
r1.65 s r2.47 oUs

3Aoih @rdl I TEAT IAT aFe! T AR 2180 3083
r11.82 ®Us r16.86 @IS

5. [EHR U4 IqaAfeud:

AR dp T  dF B ‘Jhdpdl dhadh, FFAdT, T TG 37A1S, 2019’ & I B Jl & 97 F Fafaa T g
& Ugel B &g 3U faoian wifva fea

fAgorer 3kt AT Jamer

AN ez 93 : [T a9 2018-19 & SN db o TN g AT F Fefar & 3R 19.35 oM@ IuT & 3T Jod
& T 61.18 fhalamaeT a@la A s 6 |

Mes AT FhA (FUANS): 6 J HRT TXBR BT TMes APl ThIHA Bl hadgad 9] Far 3R 8@ I @
S B & ToIT FIdstae 819 &1 T HYON deb aeT I |

dFweai¥ : O av 2018-19 & SR J6 A THNIHTS ATH $ANT HUAT AR TAINSH AT BT Pl 5629 FSH AN Tiferdlr
azﬁ,aaﬁﬁ10.69mmwmmmm,mmz.osmmaﬁmmmmmgé|

7§ TE

o  TANTHA HE A RIS BT

o IF & Bia X GRT FIS BT AT DA
grgfAsar &= A

b a urafAear &7 F P @ BT A, HUT UG I &g THIDA & Hated b 1 A@ATAD HT Seprar TERR ShaT &
AR 14dt a1 AATSID SepEar 3@, 2018 H 30 fsiar & QTEPR Sidr @

. f&eieh 31.03.2019 A oI UATHBAT &7 IJAA . 28,287 HUS (TTAAHT T 39.04%) T&| UMY, H.R. b & fam-
fAdengaR, ¥ fAarae & (TuAdE #T 40%) WATHAAT &1F AJfYH F vTAI F 41.12% S A&ET B UH B H T
TeT

. &t 31.03.2019 & d&F & FV AYA 3. 11750 TS (TTAIIHT FT 16.22%) &l 3Had F 3MUR |, JF F HY HATAT
& 3aeia TuadRY & 17.35% @ urg o foram ¥l

. dF & BIC Td AT FUB B JAA &, 6825 FUS (TTAAA & 9.42%) f&aid 31.03.2019 ' W[ Afh wgaddr &
8.00% & o&d & fIeg %l

. Jb F guraHN AaT AT H %, 1200 FUS F 8T b Aeg T. 1150 FAS & 3fIA vee fbv § 3 @87 @1 95.83% B

. J A feATF 31.03.2019 deh HHH HAfOId Fol 2.21 @ WAl H & HAE & 2.16 @ Widl (97.76%) # 30 e
EAESC CUREAUR S

20 of¥er g 2018-19



Performance of Bank Mitrs:

Punjab & Sind Bank

Particulars FY 2017-18 FY 2018-19
Total Business brought by Bank Mitrs Rs. 359 Cr Rs 382 Cr
Total No of Transactions done on MicroATMs Rs 16.17 Lac Rs 10.34 lac
Total FD/RD Accounts opened 8857 9809
Total Deposit brought Rs 242 Cr Rs 266 Cr
No of KCC opened and Amount disbursed 2990 2760
Rs 104 Cr Rs 97.06 Cr

No of GCC opened and Amount disbursed 135 145
Rs 1.65 Cr Rs 2.47 Cr

No of Accounts with NPA Recovery & Amount Recovered 2180 3083
Rs 11.82 Cr Rs 16.86 Cr

E. Awards & Achievement:

The bank was adjudged as the Runner Up in the category of the Best Financial Inclusion Initiatives amongst Small Banks by Indian
Banks’ Association in “Banking technology, Conference, Expo & Awards 2019’

MARKETING AND INSURANCE

Sovereign Gold Bond: During FY 2018-19 Bank participated in all the six issues and was able to mobilize the sale of 61.18 Kg Gold
with earning a commission of Rs 19.35 Lakh.

Gold Monetization Scheme (GMS): The Bank successfully rolled out the Gold Monetization Scheme of Govt. of India and joined
the list to become one of the leading public sector bank to implement this scheme.

Bancassurance: The Bank sold a total of 5629 Life insurance policies during FY 2018-19 of both SBI Life Insurance Co and LIC of
India, while a premium to the tune of Rs 10.69 Crore was collected resulting in a commission income of Rs 2.08 Crore.

NEW INITIATIVES

e Implementation of NCMC cards

e Card Blocking through Bank’s Call Centre
PRIORITY SECTOR ADVANCES

Bank has won Social Banking Excellence Awards from ASSOCHAM as the Best Bank under the "Priority Sector Lending other than
Agriculture’ and Runner-up under the Agricultural Banking Category for Small class’ at the 14th Annual Banking Social Banking
Excellence Awards, 2018.

e Total Priority Sector Advances stood at Rs. 28287 crore (39.04% of ANBC) as on 31.03.2019. However, as per RBI guidelines,
Bank was able to surpass the regulatory target of (40% of ANBC) to PS Advances on average basis achieving 41.12% of ANBC.

e Bank’s Agriculture advance stood at Rs.11750 crore (16.22% of ANBC) as on 31.03.2019. On average basis, Bank has achieved
17.35% of ANBC under Agriculture Advances.

e Bank’s advance to Small & Marginal Farmers stood at Rs.6825 Crore (9.42% of ANBC) as on 31.03.2019 against the target of
8.00% of ANBC.

e Bank made advances to the tune of Rs. 1150 crore against the target of Rs. 1200 crore under Pradhan Mantri Mudra Yojana
which is 95.83% against the target.

e Bank has issued RuPay Debit Cards in 2.16 lac KCC accounts out of the total operative KCC accounts of 2.21 lac (97.76%) as on
31.03.2019
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. dp & goa AR FRAOT # eofih TR W ARG B AT FERAT el R v 17 FaNT @eRdr e (vhverd) E 9y
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. dp &1 FAAR it B JVH T, 7948 FUS T S TCAGIET P 10% P 8T &b O%g 10.97% &I
TIfAFAT 8T H A5 g
. dp o AT vavaATES @it Fr Ao F 36 ar@w A E Gad FRoT AT TavATES QmEnstt fr TwAr 144 @ IS E
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. J & Fag 3ruiRa faadiver & 3feR fFar ¥ €A 268 TATHUAS THE A 803 MWV §| 156 UATAUAS Hafgl A
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. 38 T ad 2018-19 & SR Ui Hafde P  HUA &F/05a H TS FHGA aTel & THUATES el i
3ol fopam ® 3R st eIt Y ugare ¥ & foU Zal /AR TaRTEE & |y quh 7§

. & A AT Jdersa doadr 30 0. & TT HiFesd ATHTAS KOT YAl Bl Uichled XA &g PR AT &
. TH.TH.UA.S. KON & ¢SH Coehid & AqH ¥ fai o Bepsiee o e fovar = &

gl %7 fasmar
. & 31.03.2019 & dF HT G HOT FIAHWT r 15,826 B @ AR degaR, oo ®OT o fAord af & feg 8.22%
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. dop & ot T A 3. 3042 HUS M i g5 AR 3THA T Ger KT AT A r 1202 I &M & S Pol g BT 40% Ll

. feie 31.03.2019 1 Por IR b Taeg G FHOT BT UfdAd 21.74% el

o  TH IUIGATET Fel (AR.TAHL) UE AR AR A0 F el & fow ar S gEEntor Fg @ 1 adw g #, §F
N AR.TA.H. & &9 H 155 AT g

. d F Gl HOT & Seural S Ufd-TudicAs qUT ads aaq & faw sqer sifRacgator fhar ¥ d 9 vaoa.
A Aol & adia Shert H For & Aega AT A gOT v 3R aER F U U gfa-TudicAs ®0 @ Tia
A &G AT 3cUG S8 NTadr Hlegaed tad YT AT T

. UETd didleat 3fAAE & HAIT (01.10.2018 F 31.03.2019) fFHHA Far HOT 3cug IATq dr.owg.d. 3mar =X 3R
qIoEd! 30T dTed AiFAfold &, 9 & r 1091 s & AT HKOT FEdpd [hU &,

MRS [oraedr:

J% & Ao IR W AFaer &g gamw o € 3R Rl wruat va d@arg W amaRa wesiial afta agelt & @t sueey

aruar & 3 R &1 afdsdeter 3R R snfeaat @ gaetea o gfasfa Ra sifdfaas, 2002 & gragEr @ gerd

&I F 3T R &1 dF 9 av¥ & R, RAffea Fal W ageh Hut & e o fear §

b A af F R Haord Tl J ageh MRyt W g & fow v v 3y gur Hfga gurEt F oRona Fwaw
r186.01 S B dhellhl ¥ F T Widl A STell 75 UMY Fed Pl r2369.34 FAS B T DN AT Fhr B

dp A AT eAoih @il H gig B Ahal g IAUT THA TArE e ¥ forasd aRoma wawy, feaie 31.03.2019 @I AR Hehel TaAdT
JuT Aae TANT HY HALM: r8605.87 HUS 3R r4994.23 TIs W A A ThA & SN &P 31.03.2018 &F r7801.65 TS
AT r4607.87 B & faeg B

faorq av & gt #, & 31.03.2019 @ Fvel TaAdIT IR e wadiv H Fufa e gaR §:-

iy r Wz H
T 31.03.2018 =! 31.03.2019 =
Hhol 7801.65 11.19% 8605.87 11.83%
IGERE 4607.87 6.93% 4994.23 7.22%

f&aTieh 31.03.2019 & I T YrAUTAT HAXST IFFUIT 59.46% Izl
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Punjab & Sind Bank

e Bank has 17 Financial Literacy Centres (FLCs) at block level in Punjab & Haryana to spread financial literacy among people. A
total of 1293 camps have been organized during the 2018-19 by FLC Counsellors wherein 62509 people actively participated
and were sensitized about Basic Banking Services, so that they are able to avail banking services according to their requirements.

e Bank’s lending to weaker sections stood at Rs.7948 Crore achieving 10.97% of ANBC as against a target of 10% of ANBC.
New Initiatives in Priority Sector:

e Bank has added 36 branches in the category of specialized MSME branches thus raising total number of Specialized MSME
branches to 144.

e Relationship Officers have been appointed in specialized MSME branches to take care of various financial needs of existing
MSME Customers and special helpdesk created at each of these branches for MSME Customers.

e Bank has adopted cluster-based Financing. We have 803 Branches in 268 MSME clusters, 71 Specialized Branches in 156
MSME clusters. Bank has presence in 73 Food and Agro Processing Clusters.

e Each Zonal office has adopted two MSME clusters having good potential in their area/ region during this FY 2018-19 and
liaisoning with industries/ trade associations for identifying their needs.

e Bank has entered into tie up arrangement with M/s Online PSB loans Limited for mobilizing online MSME loan proposals.
e  Bill discounting of MSME borrowers through TReDS platform has been introduced.
RETAIL LENDING

e The Retail Lending portfolio of the Bank as on 31.03.2019 stands at Rs 15826 Cr and thereby, Retail Lending has registered a
business growth of 8.22 % over the previous year.

e Total advance of the Bank has increased by Rs. 3042 crore and out of that the share of retail credit is Rs. 1202 crore which is
40% of the total increase.

e The percentage of Retail credit to Gross Advances was 21.74% as on 31.03.2019.

e We have opened four centralized processing centres for retail (RLCs) to improve quality of lending and to curtail TAT. Presently
155 branches of the Bank are under the ambit of RLCs.

e The Bank has modified it’s Retail Loan products to make them more attractive and competitive. A new product viz., PSB
Contractor plus has been designed in order to meet credit demands of contractors under the MSME category.

e Aspecial campaign titled “Festival Bonanza” was run from October 2018 to March 2019, covering the Retail products viz. PSB
Apna Ghar and PSB Apna Vahan. The Bank sanctioned fresh loans to the tune of Rs. 1091 crore during the campaign.

Asset Quality:

The Bank continued to make concerted efforts to contain NPAs and has used all available tools of recovery including negotiated
settlements and legal means. The provisions of “The Securitization & Reconstruction of Financial Assets & Enforcement of Security
Interest Act -2002” were used effectively. The Bank had also organized Recovery Camps during the year at various centers.

The performance of the Bank under recovery of NPAs during the year remained reasonable. The aggressive and focused efforts resulted
in the total recovery of over r2369.34 Crore during the year including recovery of r186.01 Crore in Technically Written Off Accounts.

Bank has made earnest efforts to contain fresh slippage. As a result our gross NPAs and net NPAs as on 31.03.2019 have been stood
at r8605.87 Crore and r4994.23 Crore respectively against r7801.65 Crore and r4607.87 Crore as on 31.03.2018.

The position of Gross and Net NPAs as on 31.03.2019 vis-a-vis previous year is as under;
Amountin r Crore

NPA As on 31.03.2018 As on 31.03.2019
Gross 7801.65 11.19% 8605.87 11.83%
Net 4607.87 6.93% 4994.23 7.22%

The Provision Coverage Ratio of the Bank as on 31.03.2019 stood at 59.46%.
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qaTaaEd Radl & yateT ¥ aeHa qam=r (SAMverT)
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Punjab & Sind Bank

Formation of Stressed Asset Management Vertical (SAMverT)

The SAMverT is a specialized vertical for management of all stressed assets of Rs.25 Crore and above. The following are the
mandates of the vertical:

i.  SMA accounts -To monitor the SMA- 1 & 2 accounts having Balance Outstanding amount Rs.25.00 Crores and above.
ii. NPA/TWO accounts — Ensures that timely action is taken under SARFAESI Act/ DRT Act/ Insolvency & Bankruptcy Code etc.
Role & Responsibilities of credit monitoring department

The credit monitoring department will continue to monitor all standard accounts and SMA accounts having outstanding below
Rs.25 Crore.

Progress made in the FY 2018-19

In the financial year 2018-19, the department has made total recovery amounting to Rs.2327.86 Crores against the target of
Rs.2000.00 Crores. This recovery includes TWO recovery of Rs.186.18 Crores against the target of Rs.160.00 Crores.

CREDIT MONITORING

The Department has already set up a Control Room for proper and effective monitoring of large accounts, with exposure above
Rs.25 Lac at HO and accounts up to Rs.25 Lac by separate Control Rooms at Zonal Offices. These Control Rooms maintain close
follow-up with the zones and branches on an ongoing basis so that there is an effective management of SMA and prevention of
slippage. Restructuring of eligible cases also is being done as per the RBI guidelines.

The Department has entered into tie-up with agencies like Experian and also subscribed products like the “CIBIL like e-verify” and
“CRISIL MSME Rank” for enhanced Due diligence. Various functionalities have been developed for easy reporting and having an
effective check on revenue leakage besides bringing about Capital Conservation with the help of automation.

INVESTMENT & FOREIGN EXCHANGE

e The Bank’s total gross investment as on 31.03.2019 was Rs.26461.32 crore, with a portfolio that is consistent with our
requirement, risk perception and investment policy.

e Through sale/redemption of securities (G-sec as well as Non SLR securities) the Department earned a profit of Rs.358.36
crores, which registered an increase of 38.08% over the profit as on (which was Rs.259.52 crores).

e The total profit of foreign exchange department of Rs. 29.52 crores is netting of total income and total expenditure (Total
Income includes Dealing room exchange profit, Interest received from other banks, Interest on EBRD, PCFC and FCDL and Misc.
income such as cancellation of FPC, FSC etc. and total expenditure includes items such as AMC, SWIFT charges etc.)

e The dealing room exchange profit of Rs. 14.10 crores is part of the total income which is earned by the department through
dealing room activities

RISK MANAGEMENT

The Bank has put in place a robust and integrated Risk Management system to ensure that the risks assumed by it are within the
defined risk appetites and are adequately monitored. The overall responsibility of setting the Bank’s risk appetite and effective risk
management rests with the Board and apex level management of the Bank. The implementation of Integrated Risk Management
System in the Bank is monitored by HO Risk Management Department (RMD) headed by General Manager.

The Risk Management Function is managed through Risk Management Committee (RMC)- a board level subcommittee. Other
Committees are Credit Risk Management Committee (CRMC), Asset and Liabilities Management Committee (ALCO), Operational
Risk Management Committee (ORMC), Market Risk Management Committee (MRMC)and Capital Planning Committee as per ICAAP.
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POLICY FRAMEWORK: The Bank has Board approved policies and procedures in place to measure, manage and control various
risks that the Bank is exposed to. The various policies are Integrated Risk Management Policy, Asset-Liability Management (ALM)
Policy, Credit Risk Management Policy, Market Risk Management Policy, Operational Risk Management Policy, Business Continuity
Planning (BCP) & Disaster Recovery Management (DRM) Policy, Stress Testing Policy, Policy on Utilization of Credit Risk Mitigation
Techniques & Collateral Management, ICAAP Policy, Integrated Risk Management Policy, Policy on Management of Intra Group
Transactions &Exposures and Loss Data Management Framework

BANK’S COMPLIANCE WITH BASEL-Il & llI: Bank has implemented Basel Il Capital regulations in terms of Master Circular dated
July 01, 2015. Based on these norms, Bank has adopted Standardized Approach for Credit Risk, Standardized Measurement
Methodology for Market Risk and Basic Indicator Approach for Operational Risk for computing the capital charge.

The Bank has also implemented Basel Il Guidelines and has started computing the Capital to Risk Weighted Assets Ratio (CRAR)
w.e.f June 2013. The CRAR position of the Bank is reviewed by the Board on an ongoing basis. Bank has appointed a consultant for
setting up Enterprise Wide Integrated Risk Management System (EIRMS) in the Bank for implementation of Basel Il Guidelines.

ICAAP POLICY: In compliance with the Reserve Bank of India guidelines on Basel Il & Basel Ill — Pillar 2- Supervisory Review and
Evaluation Process (SREP), the Internal Capital Adequacy Assessment Process (ICAAP) Policy has been formulated to assess the
capital requirement commensurate with the size, level of complexity, risk profile and scope of operations of the Bank. Various
residual risks are assessed and additional capital is provided for wherever required. The ICAAP outcome is prepared on half yearly
basis and is reviewed by RMC.

DISCLOSURE: In compliance with the Reserve Bank of India guidelines on Basel 11& Basel Il — Pillar 3 — Market Discipline, the Bank
has put in place a Disclosure Policy duly approved by the Board and the disclosures on quarterly / Half yearly / Annual basis, as per
the policy, are displayed on the Bank’s Website / Annual Report.

CREDIT RISK: Credit risk management processes involve identification, measurement, monitoring and control of credit exposures.
Credit risk and its policy formulation is managed by Credit Risk Management Committee (CRMC). It regularly monitors prudential
caps in different loan segments including industry, corporate, retail and individual/group borrowers.

Comprehensive credit rating framework comprising of Credit Risk Rating Models for Corporate Exposure, NBFC Exposure, Real
Estate Exposure, Retail Exposure, pricing of loans linked to risk assessment and credit rating, study & analysis of industries/
portfolio, migration of credit ratings is undertaken.

MARKET RISK: The Bank’s portfolio is exposed to market risk on account of changes due to interest rates and currency rates.

The Asset and Liabilities Management Committee (ALCO) is overseeing the functions relating to market risk. The Bank has put
in place a variety of market risk measurement systems and tools. Strict adherence to various limits and proper escalation of
breaches, if any, are followed. Moreover, a Mid Office is also in place.

The Liquidity Management Framework is well established, which safeguards the ability of the Bank to meet all payment obligations
when they come due. It is designed to identify, measure and manage the liquidity risk position of the Bank.

The Bank is computing the market risk capital charge as per the Modified Duration approach, by using Modified duration method,
as per the regulator’s guidelines. The Bank also calculates Value at Risk (VaR) on its foreign exchange portfolio.

OPERATIONAL RISK: The Operational Risk Management Committee (ORMC) oversees matters relating to risks associated with
operations and ensures the continuity / restoration of business in the event of contingency / exigencies. Presently, capital charge
on operational risk is calculated as per Basic Indicator Approach. The Bank is in the process of strengthening its ORM Framework
and ORM systems so as to be able to migrate to advance approaches of calculation of Operational Risk Capital. The Bank has a
Board approved Framework for Loss Data Management to set minimum standards for management of Bank’s Operational Loss
Data in order to comply with the overall Operational Risk Management (ORM) Policy of the Bank and facilitate creation of a robust
and comprehensive Operational Loss Database.
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e a¥ 2018-19
s 2 fa1 far2 fas a4
frg ORT 69822 69803 71896 71488 72747
IR A 4015 3861 3950 4195 4034
Tt A 73838 73664 75846 75684 76781
Ffe FfRF-aRGT e 54771 54039. 50606 49631 47441
TR SRH-aRa g 7804 6982 6422 6174 6153
ofaTes STEH- ARG nfeaar 4858 4858 4858 4858 4990
Fol SNBH-IMRG 3N (3NEeeqT) 67433 65879 61886 60663 58584
TIRTHR AT (%) 11.25 10.46 10.66 10.78 10.93

AT-2019 P FATT Bl Iiel a9 & I db 3 JId WP dA @A 9R I Iz A9iRa @ # AR 39R QEnifoay &
TeThY ot T&ToT & for SifEs s aReufaal & oa & & Aok fomr &)

ohfee dIEwIferal & 3ideTd e W&o & forw fAeafafld @ed 3amw av:

e FAMT 2018 &1 TAMY T dF & UTF TUY 4871 WUz & AQA-TRT 3eaar TR TUA 6102 Fs @1 FAT 27|
o TN a¥ 2018-19 & R d& F TUA 7660 W Thpa frr s NFF-RT AT FTTF 1436 Iz &l
A & e F1 R sk dF

o TUY 7363 FS P &I F U A@H HAIRA MEAAT Pl (ARSeeqU) B dA fhar (AT &b 31.03.2018 & TUF 54771
s T feATd 31.03.2019 & TUY 47408 TIS) TTelifh 3TTANHA TUY 73838 IS TUY 76827 S d¢ I

o IWNh (ARSeeqU) ol A F A 2018 &l 74.17 UTAAT & A 2019 DT 61.70 UTAAT deh Hecayol Hall yfard &l gfar ¢

o AT 2018 H TUY 7804 TS A AT 19 H TUY 6140 TS dh U IR AWA HIRT INREAAT (3RSeeqU) P TIT 1664
S db HA o

o Fiea W FART a5t & T A 31.03.2018 #1 TuF 73838 s T feAid 31.03.2019 P TUY 76827 TS dd hide
OICHhIferdl 3 TUY 2989 TS & gig A

e a§ & NI T AT JHAH H PROT Yol WAl A FHAT F drasg o 18 (I 1 el a¥ 2018-19) ¥ sEF HIIRTIN
3fefure & GUR g3 B

AT HAYA JaU=

&t 31.03.2019 TF H & HIAR FIF H FEIT FAFAgaR &

Far 31 AR 2018 31 &R 2019
3SR 6545 6293
GIEED 2346 2292
AT T 429 363
FeT 9320 8948

VSR # ARETT: 31.03.2019 P TAR Fol 8948 P WAl # ¥ 2543 AR § S For AT &1 28.41% aach &1 I A
HUAT Al HARAT P TAF qq AR 396 HRA F fabra Hr Araten & foaw AT wex sorw §1 gan d anafa afeen
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Credit/ RWAs position of the bank is as under:

(Amt in Cr)
R FY 2018-19
Q1 Q2 Q3 Q4
Funded 69822 69803 71896 71488 72747
Non Fund 4015 3861 3950 4195 4034
Total Advances 73838 73664 75846 75684 76781
Credit Risk Weighted Assets 54771 54039. 50606 49631 47441
Market Risk Weighted Assets 7804 6982 6422 6174 6153
Operational Risk Weighted Assets 4858 4858 4858 4858 4990
Total Risk Weighted Assets (RWA) 67433 65879 61886 60663 58584
CRAR Position (%) 11.25 10.46 10.66 10.78 10.93

During the year ending March 2019 bank consciously decided to reduce the risk weighted assets to conserve the capital by
enhancing our lending portfolio in high rated accounts having low risk weights.

To conserve the capital following steps were taken under the credit portfolio:

e Bank had Rs. 6102 Cr exposure with RWAs of Rs. 4871 Cr at the end of March’ 18.
e Bank has sanctioned Rs. 7660 Cr during FY 2018-19 which has RWA of Rs. 1436Cr.
The strategy worked well and bank:

e Reduced its Credit Risk Weighted Assets (RWAs) to the tune of Rs7363 Cr. (i.e. Rs.47408 Cr as on 31.03.2019 as against
Rs.54771 Cr as on 31.03.2018) though advances increased from Rs. 73838 Cr to Rs. 76827 Cr.

e The above represents significant reduction in % Credit RWAs to Total Advances from 74.17% as on Mar’ 18 to 61.70% as on Mar’ 19.
e Reduced its Market Risk Weighted Assets (RWAs) by Rs. 1664 Cr from Rs.7804 Cr as on Mar’ 18 to Rs.6140 Cr as on Mar’ 19.

e Enhanced its credit portfolio by Rs.2989 Cr from Rs.73838 Cr as on 31.03.2018 to Rs.76827 Cr as on 31.03.2019, without any
additional burden on capital.

e Improved its CRAR ratio from June’ 18 (Qtrl — FY 2018-19) despite the erosion of sum capital on account of losses incurred
during the year.

HUMAN RESOURCE MANAGEMENT
The cadre wise staff strength as on 31.03.2019 is as under:

Category 31t March 2018 31 March 2019
Officers 6545 6293
Clerks 2346 2292
Sub-staff 429 363
Total 9320 8948

Women in employment: Out of the total strength of 8948 as on 31.03.2019, the women employees are 2543 constituting 28.41% of
the total strength. The Bank has taken specific steps to empower its women employees and to plan their career growth. HRD Women
Cell at Head Office looks after feedback/ suggestions, requests and complaints/grievances, received from women staff of the Bank.
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Promotions: Bank is regularly promoting people almost in all cadres year after year to keep on rewarding its top performers and
enabling them to assume higher responsibilities. Following promotions have been effected during the year 2018-19:-

Promotions from DGMto | AGMto CM to SRMto | MGRto OFF to CLKto | SUBSTFto | Total
GM DGM AGM CM SRM MGR OFF CLK

General 4 11 30 52 116 126 193 35 567

Specialist - - 6 24 15 12 - - 57

Total 4 11 36 76 131 138 193 35 624

Training & Human Resources Development: The Bank endeavored to provide training to 50% of its employees during the Financial
Year 2018-19. With this in view, 378 programmes were conducted in General Banking & Computer knowledge at NIBSCOM Noida
& STC Delhi. Locational Trainings were also conducted at Zonal Offices in various fields from 1% April 2018 to 31 March 2019, in
which training was imparted to 8255 employees of different cadres. 145 Officers were imparted training at Apex Level institutions.

Specialization through Job Families: Bank has introduced specialization through Job families by identifying 7 job families in which
options were sought from staff members. Identified and shortlisted staff members were imparted training and accordingly are
being considered for placement.

MoU with Centre of Excellence (CoE): In an effort to empower and inclusion of Persons with Disabilities, Bank has executed
MoU with Centre of Excellence (CoE), SBI Foundation- the CSR arm of the State Bank of India. With this initiative, Bank aims
to institutionalize empowerment and inclusion of employees with disabilities along with the main stream. Bank will focus on
aggregating the best practices and solutions so as to make a difference in the workplace for PwD by bringing in the new insights
to the problems faced by them and thereby making a real impact at workplace. Employee engagement will be through capacity
building and employee sensitization workshops.

E-Learning: In order to motivate and enrich job knowledge amongst all staff members, e-learning through online tests is being
conducted in various banking fields. It focuses on practical aspects based on our Bank Circulars that shall be useful for all staffs
working in field and controlling offices. The Bank has introduced E-Learning based Lessons with introduction of Online Knowledge
Portal on Bank’s Intranet website for e-knowledge transfer. Online Test are being conducted for all staff members pan India each
month in various banking fields. Bank has successfully conducted twelve E-Learning Online Tests.

To encourage staff members to upgrade their professional skills, Bank has incentivized re-imbursements of the full course fee of
19 Certified and Diploma Courses offered by IIBF. Bank has also tied up with IIBF for e-learning material for JAIIB & CAIIB which
has been placed on Bank’s intranet under the head “HRD Initiative: E-Learning”.

Direct Recruitment: Bank has consistently looked to address the challenges of superannuation, business growth and expansion
during financial year 2018-19. To meet this challenge, Bank has recruited 234 SWOs in Financial year 2018-19 and 20 Law Managers
in MMGS Il through Lateral recruitment.

Further, the Bank in order to prepare a middle and top line of executives who are specialized in their respective fields recruited one
Chief Technology Officer (DGM) in TEGS VI and one Chief Manager- Economic Research in SMGS IV.

Industrial Relations: The Industrial relations in the Bank remained cordial throughout the year. The representatives from Workmen
and Officers unions participated in various discussions on developmental and other issues with the management at various levels
and efforts were made to resolve the same. A Grievance Redressal Committee has been constituted as per the guidelines received
from Ministry of Finance to redress the grievances raised by staff members. Proper monitoring of service matter cases pending in
various courts/tribunals was done to safeguard Bank’s interest. As a staff welfare measure, Bank provides holiday homes facilities
at Amritsar, Katra, Mumbai and Haridwar.

Employment to Reserved Category Employees: Bank is committed to the constitutional safeguards and social objectives for
the development and welfare of persons belonging to SC, ST and Other Backward Classes of the society. The Bank observes all
guidelines stipulated by the Govt. of India in respect of Reservation Policy for reservation of posts in recruitments/promotions
wherever required.
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Special cells for SC/ ST/ OBC has been set up in the Bank to monitor the Reservation and other for SC/ ST/ OBC employees. An
executive in the rank of General Manager has been designated at Chief Liaison Officer for SC/ ST emplooyees and one executive in
the rank of General Manager has been designated at Chief Liaison Officer for OBC employees for ensuring compliance of various
guidelines pertaining to them and redressal of their grievances. In addition to this in accordance with the provisions of the Rights
of Persons with Disabilities Act, 2016 and Rules 2017, the Bank has also nominated one General Manger as Chief Liaison Officer for
Persons with Disabilities who will also act as Grievance Redresssal Officer for PWD. A separate policy for PwD has been framed on
05.04.2019 in compliance with government guidelines in accordance with the provisions of the Rights of Persons with Disabilities
Act, 2016 and Rules 2017.

The staff strength of SC/ST employees stood at 1881 and 587 respectively on 31.03.2019. The staff strength under various reserved
categories is as under:-

CATEGORY SC ST 0oBC EX-SM PWD
OFFICERS 1194 497 1405 50 143
CLERKS 560 75 570 192 43
SUB-STAFF 127 15 25 32 8
TOTAL 1881 587 2000 274 194

Staff Welfare: During the financial year 2018-19, welfares schemes of the Bank were successfully implemented such as PSB Jeewan
Sahara, PSB-Ujjwal Netra Scheme.

Equal Opportunity Policy for Divyangjan: In accordance with the provisions of the Rights of Persons with Disabilities Act, 2016
and Rules 2017, the Bank strives to ensure that the work environment is free from any discrimination against Divyangjan. Further,
the Bank will take all actions to ensure that a conducive environment is provided to Divyangjan to enable them to perform their
role and excel in the same.

Hockey

Our Bank’s Hockey Team and Junior Hockey Academy has participated in a number of tournaments. The major performances are
as under for the year 2018-19:

e Bank’s Hockey Team has won secured Runners Up position in Bombay Gold Cup tournament

e  Bank’s Junior Hockey Academy has won the Liberals Hockey Tournament, held at Nabha, Patiala

e Bank’s Junior Hockey Academy has secured Runner Up position in Maharaja Ranjit Singh Tournament held at Amritsar
e Bank’s Junior Hockey Academy has secured runner up position in Dashmesh Hawks Hockey Tournament

e Bank’s Hockey Team entered Semi-finals of Hockey India Senior National Hockey Championship in Gwalior.
INFORMATION TECHNOLOGY

Alternate Delivery Channels

e Automation of Password Generation in E-banking/ Automation of E- banking Download & upload for new users. Implementation
of Online Opening of Sukanya Samridhi Accounts through Internet Banking / Online credit and applying for account opening.
Registeration of Mobile Banking in Internet Banking Module.

e On Line Applications available on website for Agriculture Loan Apply & Track, SHG Loan Apply & Track and Locker Online
Apply & Check.

SMS facilities

e SMS for overdue Loan installment after two days of overdue date and the next reminder on 13" day of the installment
overdue / Customer will receive SMS for both transactions debit & credit in Loan account except interest entry.

e Sending Birthday Greeting Message to all customers, whose mobile number is registered in Bank’s branch.

ANNUAL REPORT 2018-19 33



uaTe wue e S

o 3OS AR B QA (s #F S & TH.TA.TH (AT
o TEH B WA AT & Teg o IR uRUFIar ¥ qF dog B & FAT TH.UA.TH AT

o  IEH H TH.MNIR.TH .G & AIH § RNrad gt e W RAepradl & Gofiawor @ & Fa7T / Rt & favmesor
& d1g TE.UA.TE O )

aftss aniat §q gRuw

o IRE ANIRS! Bl U gb SN P & YHAR H Fe |

o UEFHIN TSR TAR dF A qEd @iaT § B UrE-geh b UUA g8 W WAL HR PN Sooll |

o aRkE AW dr AP & 3% elaret W Sfher damw |

o fhadd # AT F FolT Txscz & drAeadd| (frelt v Tl av & aig aAeiet @ €. 50000/- d& I fve aw
Fafy JA F A Gnadt FAH /3uT/ HIa fFr v que W s dSwd ad Feon) akg aniie deer &
3T @ v It @ral fr ATEd 3MSE F AT R Teld P TRAfad P fer T B

T g

o FELH @El/FHOT WAl # AT A F TaA: A BN FRAAIT |

o 3HATS g% & Bl & ATH P Hicd BT

o ufafl®d Tmed @t $-Fd gRT 3-Tede|

e sie@fdr (W ew)

o T UBR & AT WAl & ATHIGA & oI Uradl JRe I & fow frdwa # v a8 RUiC 3ueey W13 76§

o U.H. Fasd & fr-fAA & IFER fhawa 7 oy dres @ dafeus aamr T &1 wELbasdr & fGen-Aged &
HIAR HUR HTS P Jhfeud @ I-T &1 &AR Jb # Hbarsdr Ghprafad &1 dri-ad|

o AW TR W FH Ao WA / dAde Hoa / RAfady & a7 Fegad AR g7 A & v feawer 3w 731 A
e fomar = )

e S[d Tk AT WAl YR dIfeldT & Sdm & ,dF Rced 0 @ral & e oY e o Asuifed e Gd7d ATET SuATehdl
& fow T IamEE S

o T3 AW IR WA FARIGA Ufhar & forw TEdIE e $aRE & NfAIH & Aawer d gaur & v v a3 A @
FRATATI|

o HIMA® NMUR W TER) sascaL (FT fAsarga |

o 3ITUR WET, TH.UA.TH .GNIOT JAT ASS TS0l g Tebel Hel Dl YHRH |

aR® AT

JF # g% TR W URART arffical & a1 3dRe 01 Hr gorel &1 TE 3MdReS or@m geTor {eTor vd or@m adat e

& AeTH § gREford el &1 wrdeREt i orEr adieT JfAfa, S gyer Tl afafa &, @deor ik or adefor R 2w ¢

fadreTor vg ST ulieTor gumel uedd, fAEE0T yeua ST d1 ARG @l UAETUT F ATCIHA T HAgcdyquT HFFERT IET dAT
&1 b orEr lietor AT ® S ShfEd naTRa 3aRE oEr GleTor (3IREIEMST), FHACT oEn TeTor (HiT) ImeTd on
o{ieToT, geu or@r adiator AR AdeTer (TATams) 3R For ormr adietor foad gRT HiaRke or@r udieor & fafded geqat
HTARIGATHT P FaX FAT AT &1 Jb HT TS spedl/ HAGT  ANQHA ARG ARG @ gHaTor (IRAAET),
FAGAT or@r g{eTor (HT) 3msuE o gdetor & 3 § R gaua or@r adator va fAfetor & & 7 25 snafue e
wd 37 germafae wraferd 3na € 3R Afat va aftkansit & fAuRer war €, & 3fals sed fAsuea $r qoraar 3R % 3.00
FE Ud 388 HAUD F HOT ANf@H areT A AWHRT F @l GAET0T & N A1 &1 b Glipd Bl HATRDRI b ATCTH
§ ofioTel orEr 1aToT AXar &1 AT vd erar gdtaror fasmer & urd AW dat & S st i AR 3iwarse A Jfac
(AN.TH.F,) gRT T B

T a¥ 2018-19 & a1, d Fr 1042 Ar@m3t #F AT@H 3R 3aRe @r gdieTor Fam =, 429 AT@I3NN/HRATAT Y
FATT T Tietor gutel & 31l ST I, 126 MW /ST F GIAT Yot or@r ueTor fRar e 3R FHEadl SrEreRl/
JWHR Bl TG JHTARD TIH DI FaTT A §T 904 AW & Ioied A@m Tlieqor e v

34 oifie fuid 2018-19



Punjab & Sind Bank

e Sending transactional SMS both in English as well as in Hindi.

e SMS to customer at the time of closer & pre Mature closer of FDR.

e  SMSto customer registering complaints through SPGRS portal at the time of registration of complaints / after closer of the complaints.
Facilities for Senior Citizens

e Waiver of Cheque Book issue charges to Senior Citizens.

e Display of PPO Number on the front page of the passbook of pensioners having saving account with our Bank.

e Implementation of Door Step Banking Services for Senior Citizens and differently abled persons .

e Implementation of New tax slab TXSCZ has been created in finacle. System will not deduct TDS on interest on FDR ( including
Recurring Deposits Credited/ Accrued/ Paid upto Rs.50000/ to senior citizen for a particular financial year). Existing tax slab
has been changed in Cust ID for all accounts opened under the Senior Citizen Schemes.

Others initiatives

e Implementation of Auto Updation of Overdue interest in KCC account / Loan accounts.

e  Printing of purchaser name in Demand Draft.

e E- Statement to Valuable Customer through Email.

Information Technology (CBS)

e A new report made available in Finacle for generating Acknowledgement for Nomination of all kind of deposit accounts.

e Introduction field made optional in Finacle as per HO KYC guidelines. Aadhaar Card made optional in finacle as per HO KYC
guidelines. Implementation Of CKYC functionality in our Bank.

e A new menu has been deployed in Finacle for entering denomination details at the time of all Cash Receipts/ Cash Payments/
Exchange at branch level.

e When a Minor Account Holder turns into Major, system will raise an alert to the branch user while executing any transactions
in such accounts.

e Implementation of A new menu for entering the premium details of SBI Life Insurance in order to facilitate fund transfer and
smooth reconciliation process.

e Execution of SASCAL on monthly basis.
e Introduction of Single Menu for AADHAAR SEEDING , SMS REGISTRATION and MOBILE REGISTRATION.
INTERNAL CONTROLS

The Bank has in-built control systems with well-defined responsibilities at each level. It conducts internal audit through its Inspection
& Audit Department. Audit Committee of Executives, being first tier Committee oversees the Inspection & Audit function.

The inspection & audit system plays an important role in identification, control and management risks through internal audit
functions. The Bank carries out audits-like Risk Based Internal Audit (RBIA), Concurrent Audit (CCA), IS Audit, Management Audit &
Inspection (MAI) and Credit Audit through which different facets of Internal Audit requirements are covered. The Bank’s business
units/offices are subjected to RBIA, CCA & IS Audit and Bank’s Management Audit & Inspection covers 25 Zonal Offices & 37
Administrative Offices and examines policies and procedures, besides quality of execution thereof and credit exposures of Rs.
3.00 crore & above are subjected to Credit Audit by external Auditors. The Bank conducts the legal audit through empaneled legal
advisors. The Inspection and Audit Department has special cell for monitoring data through Offsite Monitoring Unit (OMU).

During FY 2018-19, Risk Based Internal Audit was concluded in 1042 branches of the Bank, 429 branches/offices were brought
under Concurrent audit system, Information System Audit was conducted in 126 branches/offices and 904 Branches were subjected
to Revenue audit by engaging services of CAs/CA firms and internal staff.
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The Inspection & Audit Department is monitoring redressal of public grievances/complaints. During FY 2018-19, 9213 complaints
were received of which Nil complains are in process for redressal. The Banking ombudsman no awards was passed against the
Bank during the year.

To summarize Bank’s Inspection & Audit Department has been effectively monitoring the compliance of the system & procedures
laid down by its own Board, the Regulator and Government of India.

COMPLIANCE FUNCTION

Compliance Department is working under the guidance and supervision of Chief Compliance Officer. The independent Compliance
Department works as per Board approved Compliance Policy. Compliance Department disseminates the regulatory guidelines to
respective business departments and places the status of compliance before Board/ ACB. Compliance Department ensures the
compliance of various regulatory/statutory guidelines & codes by the way of self-certification and compliance testing.

During the FY 2018-19, RBI SSM team conducted on-site Inspection for Supervisory Evaluation (ISE) from June 11 to August 06,
2018, submitted it’s Risk Assessment Report (RAR) as on 31.03.2018 along with Risk Mitigation Plan (RMP). Bank is working in co-
ordination with the SSM, Reserve Bank of India (RBI) to implement the Risk Mitigation Plan (RMP).

During the FY 2018-19, RBI imposed monetary penalty of Rs. 1 crore on bank for non-compliance of RBI’s directions on SWIFT
related operational controls.

PUBLIC RELATION AND PUBLICITY

During the financial year 2018-19, the Bank adopted a multi-media strategy to build up its image in public at corporate and
regional level. The publicity budget and its utilization was decentralized empowering the Zonal Heads to decide the means of the
publicity depending upon the business potential of the local area, to sanction the deserving cases under their discretionary powers
for proper and effective control.

The Bank sponsored various events of high publicity value, as under:-

e The Statesman Vintage and Classic Car Rally 2019 held in New Delhi.

e 4" Global Exhibition on Services 2018 held in Mumbai.

e Annual Conference of Indian Economic Association organized by Institute for Studies in Industrial Development, New Delhi.
e TEDx event organized by Indira Gandhi Technical University, New Delhi.

e Convention on Transforming India organized by Department of Commerce, Delhi School of Economics.

e International Conference on Guru Nanak’s philosophy and legacy organized by SGTB Khalsa College.

e  Surjit Hockey Tournament held in Jalandhar.

e P&SB Maharaja Ranjit Singh Hockey Tournament held in Amritsar. On initiative taken by the Department, the title of above
tournament was changed and Bank’s name was prefixed to the title.

e The Bank also received immense publicity through its traditional Wall Calander 2019 on the theme 550" Birth Anniversary of
Sh. Guru Nanak Dev Ji.

e (j) To felicitate Bank’s large clientele and the public, greetings ad was published in leading newspapers of India on the occasion
of Prakash Utsav of Shri Guru Nanak Dev Ji and Lohri/Makar Sankranti/Bihu/Pongal festivals.

e (k) At zonal level, Bank’s branding was also done across buses, metro stations and ferry vessel, in Kolkata. Besides, Bank’s
audio-visual advertisement was also displayed at Interstate Bus Stand at various places of Punjab, namely, Ludhiana, Sangrur,
Patiala, Amritsar, Jalandhar, and Bathinda. Bank’s advertisement was also broadcasted in TV Channels and FM Radio. Resorting
to outdoor media publicity, Bank’s hoarding was put up at departure lounge of Jammu Airport and Round about at Chandigarh
Sector 41, 42 and 37.
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VIGILANCE
PREVENTIVE VIGILANCE

Our focus is to achieve highest level of transparency in transactions and overall operations of the Bank. We have been regularly
sensitizing all employees of the Bank to ever remain vigilant while carrying out their duties. Necessary instructions/guidelines
have been circulated from time to time with an endeavor to cut down the time taken for initiation of Disciplinary action cases.
Frequent exchange of ideas/opinions have taken place between CVO and other Top level Executives focusing on steps to be taken
for adhering to underlying systems and procedures, framing and revising policies and emphasizing the need for ethical banking at
all levels. Efforts have been made to percolate the message at all levels in the Institution.

As part of our preventive vigilance strategy, Vigilance Officers (VOs) have been posted at various Zonal Offices. Besides undertaking
surprise field visits they are also scrutinizing transactions offsite in Nominal Head accounts, various Office accounts and Staff
accounts at branches under the jurisdiction of concerned Zonal Office to check for any unauthorized / abnormal transactions
which can have wider implications later.

It has also been our endeavor to ensure that all grievances of stakeholders are promptly redressed by the Bank and steps have
been taken to ensure that the complaints received are redressed to the satisfaction of complainant. Due importance is being given
to publicize and make popular the Whistle Blower Policy of the Bank.

As preventive vigilance measure, various CVC references have been taken into consideration and the inputs were provided to HO
HRD Department, based on which the HO HRD Department has issued various circulars / guidelines for the benefit of operating
functionaries.

Close interaction and coordination is maintained with other Departments also like General Administration, IT, Law & Recovery,
Credit Monitoring etc. to discuss ways to improve systems and procedures.

Following Systemic improvements have been implemented on the basis of observations made / feedback given by vigilance officers
who are working in the field under control of Vigilance department:

1) Sundry accounts: Reversal of entries from Sundry Creditors Account has been restricted. Now the system does not permit
branches to debit any entry in Sundry Creditors account if the transaction amount is more than a specified limit. In cases
where the amount exceeds the specified limits, consent / permission from competent authority is required.

2) Proxy accounts: Usage of proxy accounts has been limited to evade its mistreatment.

3) Recurring Deposit (RD) accounts: Closure of RD accounts through proper flow ID has been implemented in Finacle. Zero
balance RD accounts are automatically closed at backend during end of the day.

The Bank observed Vigilance Awareness Week in the year 2018-19 with this year’s central theme “Eradicate Corruption — Build a
New India” from 29.10.2018 to 03.11.2018 in true spirit.

During this period, the Bank has organized various programmes at different locations across the country by including participation
of general public at large. During the week, 220 Gram Sabhas, 521 programmes in the schools, 100 programmes in the colleges
were held. Various other activities including -Debates, Elocution, Quiz programmes, Rallies, Seminars / Workshops, Walkathons,
Cyclothons, Road shows, Awareness through Mobile Vans, health camps, Distribution of Pamphlets/Banners, Issue of Journal/
Newsletter, Slogan Competition, Essay Writing Competition etc. were organized. These programmes were graced by eminent
personalities of the society. The staff members / customers of the Bank/ general public were encouraged to have E-Pledge through
URL provided on Bank’s web site, which resulted in participation of more than 15000 people and availed E-Pledge facility across
the nation.

The main function was held at Staff Training College, Rohini, Delhi on 01.11.2018. The MD & CEO Sh. S. Harisankar and Executive
Directors graced the occasion and addressed the gathering of more than 300 participants, mainly consisting of citizens, school
students and Bank Officers. During the programme, latest updated version of Vigilance Manual was also released.
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PUNITIVE VIGILANCE

Special efforts have been made to reduce the pendency of disciplinary action cases, with the active involvement of the Disciplinary
Authorities (DAs) / Controllers and with coordination with the Hon’ble CVC.

Earnest efforts are made to bring down the pendency of enquiries of more than 6 months. Efforts are also made to conclude
Disciplinary action cases quickly to convey strong message in the Organization that wrong doing and malafide intent will be dealt
with severely.

Special emphasis is laid on conducting training programmes on preventive vigilance and enhancement of skills and job knowledge
on Disciplinary matters.

SECURITY

The Bank has a well established Security set-up within the Bank's organizational structure. The H.O. Security department has been
regularly reviewing the security arrangements at all Currency Chests and branches and accordingly strengthening the security
arrangements to meet prevailing security scenario with effective, modern and unobstructed Security Systems. All the essential and
mandatory security arrangements in terms of RBI/ IBA guidelines are provided at almost all branches.

The Zonal Security Officers periodically carry-out Security audit of branches to assess the security arrangements in vogue and
recommend implementation of additional preventive security measures wherever desired. They maintain close liaison with the
law enforcing and administrative authorities. Besides, the Chief Security Officer and other officials from Head Office are also
carrying out the security audit of the Currency Chests and also undertake random visits of the vulnerable branches of the Bank.

The Access Control System at all Currency Chests of the Bank has been strengthened in terms of RBI guidelines. A proper system of
regulating access to Currency Chest Strong Rooms and proper records of entry into / exit from the Vault Room of the chest is being
maintained.

Security Alarm Systems are installed at all branches and currency chests. Strong Room conforming to RBI specification are provided
at majority of branches.

The Bank has a total of 12 (twelve) currency chests and all of them are being guarded by the State Police guards. All branches of
the Bank except the low risk branches are provided with armed guards.

All the Security Officers undergo refresher training on security, once in a year.

Keeping in view the threat perception, volume of cash and valuables handled and need for continuous surveillance, CCTV
Surveillance System have been installed at all the Currency chests, Branches & ATMS.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The year 2018-19 was a year of achievements in view of implementation of official language. This year, our bank received the
highest award Kirti Shield (seconod prize) for implementation of official language in A region. On 14.09.2018 at Vigyan Bhawan in
the grand ceremony, our bank’s Executive Director, Dr. Fareed Ahmed Ji received the award from Honsble Deputy President Shri
N. Venkaiyya Naidu Ji. In addition to this, the bank»s Hindi magazine <Rajbhasha Ankur> was awarded an incentive award from
Reserve Bank of India at national level. This award was given by Deputy Governor of RBI, Mr. V. V. Acharya Ji to Executive Director
of our bank Mr. Govind N. Dongre Ji. Simultaneously, the bank's Hindi magazine 'Rajbhasha Ankur' was awarded second prize by
Delhi Bank Nagar Official Language Implementation Committee. During the year, our bank received a total no. of 17 awards in
different interbank competitions organized by different banks under Delhi Bank Nagar Official Language Implementation Commit-
tee, is a record. Besides this, Bank was also awarded Rajbhasha Shields in Patiala, Surat, Jodhpur, Faridabad, Karnal, Itarsi, Ludhi-
ana, Delhi and Gwalior by respective Town Official Language Implementation Committees for better Implementation of Official
Language in banking sector. Mr. G.V. Raman (Telugu speaking) working in the Zonal Office, Bhopal awarded by Madhya Pradesh
National Language Publicity Committee, Bhopal.

During the financial year 2018-19, Bank made significant progress in implementation of official language Policy of Govt. of India for
promoting and propagating the use of Official Language in the Bank. The implementation of official language was prevalented and
extended on the basis of the principles of project implementation by taking out Hindi from the balustrade of translation. A total
of 83 workshops were organized, in which 1464 staff members were trained. Besides this, in 446 Hindi Desk Training Programmes,
1693 staff members were imparted training for using official language and Unicode training on Computers. With the aim of
reviewing the progress of Official Language, inspections were conducted in 416 Branches / offices.
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From financial year 2018-19, the honorarium amount given to the writers for writing in Rajbhasha Ankur Magazine has been
enhanced. And, at Head office level, attractive cash prizes were also given to the winners participated in different competitons.

General Administration Department
e Completed the Furnishing and renovation work of all 8 Floors and Basement of HO building at 21,Rajendra Place,New Delhi.

e Won the title deed case which was pending since 29years against Madan and Co. for Bank owned property at Safdarjung
Enclave. Lease deed has been registered in favor of the Bank by DDA.

e Bank successfully saved Rs 2.9 crore against DDA in a case where DDA claimed 3.20crore as composition fee for Extension of
Time charges for construction of Banks’ Staff Training college at Rohini. As per court order bank paid Rs.30lacs only.

e Successfully completed the tender for Empanelment of vendors for procurement of 675 No.s 1+1Pocket Note Sorting Machine
for Branches all over the country.

e  Successfully completed the sale of following unutilized non-core assets of Bank under Reform Agenda:
i) 11No.s Flats at Mumbai for Total Rs.8.91crore.
ii) Commercial property at Sanjaouli for Rs.1crore.

e Branch Ambience Standardization Manual-2018 has been circulated to Zonal Offices/Branches to have pleasing ambience of
customer service area, with proper seating, uncluttered surroundings, cleanliness, proper whitewashing and painting, etc.
Bank has provided Basic customer amenities to public such as access to clean toilets and safe drinking water with good
hygiene.

e Bank has provided the Ramp facility in 1048 ATMs out of Total 1201 ATMs. Construction of ramps in 6 ATMs is under progress.
Ramps are not feasible in remaining 147 ATMs due to various reasons like ATM located at Upper Ground/1st Floor, steeper
slope, insufficient space, objection from local authority etc.

HANDLING OF COMPLAINTS

The public grievances are handled at three levels in the Bank i.e. Branch, Zonal Office and Head Office. Complaints received at any
of these Offices is immediately acknowledged, redressed and final reply is given to the complainants within the timeframe.

Henceforth, HO. Inspection Dept., which is a Nodal Office for Public grievances, issue guidelines & operational instructions w.r.t.
Public grievances & about complaints with Banking Ombudsman. There are 7 Nodal Offices for Handling Banking Ombudsman
Complaints (ZO. Delhi 1, Chandigarh, Mumbai, Bhopal, Chennai, Kolkata & Lucknow)

Besides Bank’s own designed SPGRS portal, the department is using two other portals; namely CPGRAMS (Ministry of Finance)
and INGRAM (Ministry of Consumer Affairs), for receipt of public grievances and subsequent reporting of redressal/ closure.

TIMELINE

For the Public grievances received, the Grievance is assigned to the BO/ ZO / HO Deptt. by the HO Inspection Deptt. After the
assignment, the system allows 10 days to BO/ZO/ HO Deptt. to resolve the grievance. On expiry of the 11™ day, if grievance remains
unresolved, it automatically escalated to the respective ZOs in case of Branches and to HO Inspection Deptt. in case of ZOs and
HOs deptt.

TAT TIME

Tat for the redressal of complaints is on the reducing side every Financial year owing to the Root Cause analysis of the complaints.
Grievances Redressal System is continuously improving on account of ABC analysis of the complaints/ grievances conducted every
quarter by the department under the guidance of higher authorities.
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cs Suchitta K a/ey FCS, FICA

Company Secretary

Tel :- 91-11-42432630;
Mobile: 98-100-82385
e-mail: skoley in@yahoo.co.in, koley.s@gmail.com

l}s 62/12, Il Floor, Old Rajendra Nagar, New Delhi 110 060

FORM No. MR-3

SECRETARIAL AUDIT REPORT
[In Pursuance of Regulation 24A of Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulation 2015]

For The Financial Year Ended 31st March 2019

The Members,
Punjab & Sind Bank
21, Rajendra Place
New Delhi 8

We have conducted the Secretarial Audit of the compliances of applicable statutory provisions and the adherence to good
corporate practices by Punjab & Sind Bank (hereinafter called “The Bank”). Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the corporate conduct/statutory compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute books, statutory registers, forms and returns filed and other records
maintained by the Bank and also the information provided by the Bank, its officers, agents and authorized representatives during
the conduct of secretarial audit, we hereby report that in our opinion, the Bank has, during the audit period covering the financial
year ended on 31%t March, 2019, complied with the statutory provisions listed hereunder and also that the Bank has proper Board
Processes and Compliance Mechanism in place to the extent, in the manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained by the Bank for the
financial year ended on 31% March 2019 according to the provisions of:

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder;
(ii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

(iii)  Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of Foreign Direct
Investment, Overseas Direct Investment and External Commercial Borrowings;

(iv)  The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act’):-

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;
(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 1992;
(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009;

(d) The Securities and Exchange Board of India (Employee Stock Option Scheme and Employee Stock Purchase Scheme)
Guidelines, 1999;

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008;

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993;
(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009;

(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998;
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(i) SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015;
(v) The following Act, Scheme, Regulations as applicable and other laws as are specifically to the Bank viz. -
(a) The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980
(b) The Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970
(c) Punjab & Sind Bank (Shares & Meetings) Regulations, 2008
Our report is to be read along with the noting as mentioned here-in-under:

1. Maintenance of secretarial records is the responsibility of the management of the Bank. Our responsibility is to express an
opinion on these secretarial records based on our audit.

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the
correctness of the contents of the secretarial records. The verification was done on test basis to ensure that correct facts
are reflected in secretarial records, we believe that the processes and practices, we followed provide a reasonable basis for

our opinion.
3. We have not verified the correctness and appropriateness of the financial records and books of accounts of the Bank.
4, Where ever required, we have obtained the management representation about the Compliances of the laws, rules and

regulations and happening of events etc.

5. The Compliance of the provisions of the corporate and other applicable laws, rules and regulations, standards is the
responsibility of the Management; ur examination was limited to the verification of the procedures on test basis.

6. We have not verified the compliance under various State laws specifically applicable to the Bank.

7. The Secretarial Audit Report is neither an assurance as to the future viability of the Bank nor the efficacy or effectiveness
with which the management has conducted the affairs of the Bank.

During the period under review, the Bank has complied with the provisions of the Act, Rules, Regulations, Guidelines,
Standards, etc. mentioned above we report:

1. The Board of Directors of the Bank is duly constituted with proper balance of Executive Directors, Non-Executive Directors
and Independent Directors. The changes in the composition of the Board of Directors that took place during the period
under review were carried out in compliance with the provisions of the Act.

2. Adequate notices are given to all directors for the Board Meetings and accordingly, agenda and detailed notes on agenda
were sent to all directors, and a system exists for seeking and obtaining further information and clarifications on the agenda
items before the meeting and for meaningful Participation at the meeting.

3. Majority decisions are carried through while the dissenting members’ views, if any, are captured and recorded as part of
the minutes.
4. There are adequate systems and processes in the Bank commensurate with the size and operations of the Bank to monitor

and ensure compliance with applicable laws, Rules, Regulations and Guidelines.

We further report that during the audit period the Bank has generally complied with the requirements of various Act, Rules
and Regulations, guidelines and standards as are applicable to the Bank.

Suchitta Koley
Place: New Delhi Company Secretary
Date: 17.05.2019 FCS 1647; CP No.: 714

ANNUAL REPORT 2018-19 47



uaTe wue e S

H9el et Rl 2018-19
1.  vaus @fgar & g@ay # dF - qoiw

b ScpEdT UId B &g HHYUAT & FEAH 3N & Y HAhdH Ufdhel Urg e JAT F TR W HrIfAsue o
AT A & A1 AW-URB! & &l H @I A §C AU 3% Fedl # #fHgfg & fow 3ua add gama SRy |
dp o bae WIS MARTBATIHT B Ul BN AU FITOIYdD B3 HUA Yaue Ugiadl o fasarfed #d go,
3eTehl UTeted 1 AT | deh Ucheh &1 F Scpuc T B & Afde Hedl & Toa ATAh!, TREGRIAT dAT 3gnfid

3T F g t@ar &1 do gatad eI @ e & v aadag €1 36 3 @l AR S QRRUR®, TTed,
TIHR YT MU R W 3T i AT €, Dl JfAhTH 1T Ugaal o Foel YA el 6|

do v glag e § St v due a8 ¢ 3 Jhelt Fu (3whA! #1 Heid va 3avon) sfafaas 1980 AT
JrprY Futr ot IRARTA F ded Hua FeEg § T daRdT Red d& grr Rfeafa gar §, 3a: e vaadst &
Y fpr U gERE R AR FA F HFAR (FIBOT AT TG GhernioT AifFariar Affawd 2015) & gy @
g AT deh UTeled I STl b JdepepRT hUell SUchdAl &l (37eieT Td 37aor) iTARTH 1980 & wraum=t 3R 39 Ga &
AR Retd do gry oY Rgenfadelt &1 seema A& @ar ¥

2. Qs Az
2.1 feed ASH &1 &9

feAF FST Bl TS dfbor AT 3RAIH 1949, dfhor huel (3UFAT & e TT 3iaRor) ARAFIH, 1980 Far
MG T TERIPa db (veua v fafay graare) dear 1980 (I @A) & uraurEr gRT enfAd @ &1

31 A, 2019 A RUfY & w7 HAUF Az F1 FaTT FPFaR &

FH |AH 9EATH 31.03.2019 | d% &1 | 37 HFufaaAt & ki) fecaforar
. # g |3vafAfoal| P i ff | FufAEr | (@F A7
d% & I | F wewwar | @ew i dF | F A fr | fgRa
f e | fraew | F afaRea | sg-afafaat |« w@w)
# wewgan
egeTar
ikl

1. |3l A Rie Heger (IR - Frde) L 06 1. SerTe i of *

J& el

2. A

LIEDINDEH

afdas fafaes

ek

3. MY FARDHR

wfafa (@)

AT T ¥q

Jat i FEAT

4. TS
2. | vd. R gdey faeers Td HE AT 12 ] L o

FRIER AR

3. |4 wlig 3reHq PPN ASAF N 13 e T -
4. A Mfde o 3T | PRIBRY fAgerh S 12 LT W -
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Punjab & Sind Bank

REPORT ON CORPORATE GOVERNANCE (2018-19)

1. BANK'S PHILOSOPHY ON CODE OF GOVERNANCE :

The Bank shall continue its endeavor to enhance its shareholders’ value by protecting their interest by ensuring performance
at all levels, and maximizing returns with optimal use of resources in its pursuit of excellence. The Bank shall comply with
not only the statutory requirements, but also voluntarily formulate and adhere to a set of strong Corporate Governance
practices. The Bank believes in setting high standards of ethical values, transparency and a disciplined approach to achieve
excellence in all its sphere of activities. The Bank is also committed to follow the best practices. The Bank shall strive hard
to best serve the interests of its stakeholders comprising shareholders, customers, Government and society at large.

The Bank is a listed entity, which is not a company but body corporate under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1980 and is regulated by Reserve Bank of India. Therefore, the Bank shall comply with the
provisions of the Listing Agreement entered into with Stock Exchanges and as per SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 to the extent it does not violate the provisions of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1980 and the Guidelines issued by Reserve Bank of India in this regard.

BOARD OF DIRECTORS
2.1. Composition of the Board:

The composition of Board of Directors of the Bank is governed by the provisions of the Banking Regulation Act, 1949,
the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, as amended and the Nationalized Banks
Management and Miscellaneous Provisions) Scheme, 1980, as amended.

The composition of Board of Directors of the Bank as on 31st March, 2019 is as under:

Sr. |Name Position Held No. of No. of No. of No of Remarks
No equity member Directorship | Membership/ | (nature of
shares of | shipinSub | heldinother |Chairmanship | appointment
the Bank | Committees | Companiesi.e. | heldin Sub | inthe Bank)
held as on | of the Bank | Other than the | Committees
31.03.2019 Bank. of the Board

in Other
Companies
1. |DrCharan Singh Chairman NIL 6 1. National 1 *
(Non — Executive) Housing Bank,
Delhi

2. NABARD
Financial
Service Limited,
Bengaluru

3. Research
Advisory
Committee,
BIRD (Bankers
Institute of Rural
Development)

4. NABARD
2 | Sh. S Harisankar Managing Director & NIL 12 NIL NIL faled
Chief Executive Officer
3. |Sh. Fareed Ahmed |Executive Director NIL 13 NIL NIL Fkx
4. |Sh. Govind N Dongre | Executive Director NIL 12 NIL NIL FkHk
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FH |AH IEATH 31.03.2019 | dF & | 3w FuAaT & ki) fecaforar
. N aRa |3uafafaal| @gws el & | Hufaat | (dF A
% & AW | F wewwar | @ew ayia &% | F A fr | fgRa
#rFear | fr@edr | & dfaRed | so-wfafaat | @)
# wewgan
FegeTar
wEa
5. |4 dar TH AR freRreh-fod HATer gRT aATfdd LT 09 LT YT @
6. |# uda &, I Aeem-a RS grr arfaa LT 04 LTI YT @@
7. | A Ao TS ofgar | IR-feRe a9t —diw a9t L 06 05 01 #
8. |4 AY Hae ag R-3nfmRe s ) 08 1. TgEH 02 ##
ZAMICH  folfdes
2. PR
HAccreizar
fafes
9 |4 gy IR R R-3MRTRE s 1057 05 L L $
(RRURF fAgerh)
10 |4 i T Afrar | R-InfRe Feers 100 o7 L L ss
(ARURE fAS2R)

* o e, HRa TR & uF &Aih 23 #S, 2018 H. UH.A.6/3/2017-A31-1 & Al & 3g&T Yoidliord fAewd (R
~SHREIER 7EAET) & FT A 3 a9 T 3af TG Teaeor e b A 3rar Hemer 3meRl aw, s ¥ S o ueel @ AgE
fopam I ¥ |

o FTer, 9RA @R & uF faaie 19 fdax |, 2018 €. Uh.d.4/2/2018-d130-1 T dl & 3gFT Yolehlforen G2
& T H gdy fAErh Td FET HRAGR RGN B Teaeol a1 [y & oy 3 dar fAgd (31.05.2021) 3rar
HETSAT 3MERAT dh, sAA F S o uge @ fAgH fovar amm ¥

e FTer, ARG WHR & uF f&adie 16 Bledl, 2017 H. UE.H.4/5(6)/2016-130-1 1 A b HFAR HrABRY fA2AH & TG
# 3 gy &1 3afy ¥ UGIRUT A Hr AR rar Hwmer ImeAT dF, TAH & S o uvel @ Agw fRar amm R

foa FaTe, 9Ra TR & T EAid 16 Hadl, 2017 H. TH.H.4/5(6)/2016-MN3H-1 P ol F IFAR FRIFRT Agers
TEIET T H AT F AT 37U JaT g (31.03.2020) 3rar IS IR T, A F S oo v & Agw e
TATE |

* *

* % ¥

%* % * *

@ faa FAe™, 9Ra WHR & U7 BeAid 13 Jelis, 2018 H. TH.H.6/3/2012-A3H-1, B HUAT (SUHAT HT 3ol T
3ieron) HfAfATA, 197071980 &Y URT 9 SUYRT (3) & T3 (M) F ded Jid UHT ¥ TI 3797l 3G b fAcws Ags|
@@ O HITe, 9RT TR & UF fedied 31 A3, 2013 . TH..6/34/2013-d1311-1, FhepRT U= (SUhAT DT 3T5i T 37d0T)

HTATAFA, 1970/1980 H1 URT 9 3UYURT (3) & WS (HN) & Ted I UHTT H T 39T 3G b AGqh =gl

# o FATeg, T WAR & U7 GaAh 27 GHER , 2017 H. Th.d.6/1/2015-d13M1-1, ShdRT HUAT (SUhHAT BT 3ol T
3TeRoT) HRATAIHA, 1970/1980 & URT 9 & IUURT (3) T (S) & ded ATFIT & 3 a¥ I TI AT 30Tl 3G ddb
S ot uge @, 3o IN-3feRe FedT oEmdr adt 7 fAders g

## OO FIOE, IR WHR & UF e 27 REIR , 2017 . UH.H.6/1/2015-a1311-1, dhpl U (IUhAT PT 3ol T
3ieRon) IfAfETA, 197071980 & GRT 9 & 3UURT (3) T (3-U) & ded ATAFIAT ¥ 3 ¥ dc T IT 30T MG dh
St ot geer @1, 3refere IR-3feRe A g
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Punjab & Sind Bank

Sr. [Name Position Held No. of No. of No. of No of Remarks
No equity member Directorship | Membership/ | (nature of
shares of | shipinSub | heldinother |Chairmanship |appointment
the Bank | Committees | Companiesi.e. | heldin Sub | inthe Bank)
held as on | of the Bank | Other than the | Committees
31.03.2019 Bank. of the Board
in Other
Companies
5. [Sh. SR Mehar Director - MOF Nominee NIL 9 NIL NIL @
6. |Sh.P KJena Director — RBI Nominee NIL 4 NIL NIL @@
7. |Sh. S R Ghedia Non Official Category - NIL 6 NIL 1 #
CA Category
8. |Sh. Madhu Sudan | Non-Official Director NIL 8 1. Apsom 2 ##
Dadu Infotex Ltd.
2. Convergence
Multimedia
Technologies
Pvt Ltd.
9. |Sh. Harsh Bir Singh | Non-Official Director 1057 5 NIL NIL $
( Shareholder Director)
10. |Sh. TR Mendiratta | Non-Official Director 100 7 NIL NIL $$
( Shareholder Director)

* Appointed in terms of GOl MOF letter No F.N0.6/3/2017-BO.| dated 23rd May 2018 as Non-Executive Chairman for a
period of three years from the date of notification of appointment, or until further orders, whichever is earlier.

*k Appointed in terms of GOl MOF letter No F.No.4/2/2018-BO.| dated 19" September 2018 as Managing Director & Chief
Executive Officer with effective from the date of assumption of office and upto the date of his attaining the age of
superannuation (i.e, 31.05.2021), or until further orders, whichever is earlier.

**%  Appointed in terms of GOl MOF letter No F.No.4/5(6)/2016-BO.l dated 16™ February 2017 as Executive Director for a
period of three years from the date of his taking over charge of the post, or until further orders, whichever is earlier.

**%* Appointed in terms of GOl MOF letter No F.No.4/5/(2)/2017-B0O.1 dated 9™ October 2017 as Executive Director w.e.f. the
date of his taking over charge of the post upto 31.03.2020 i.e. the date of his superannuation or until further orders,
whichever is earlier.

@ Appointed as Director in terms of GOl MOF letter No F.N0.6/3/2012-BO-I dated 13™ July 2018 under clause (b) of sub
section (3) of section 9 of The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 with immediate effect
and until further orders.

@@ Appointed as Director in terms of GOl MOF letter No F.No0.6/34/2013-BO-I dated 31t May 2013 under clause (c) of sub
section 3 of Section 9 of Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970/1980 with immediate
effect and until further orders.

# Appointed as non official Part Time Director under Chartered Accountant category in terms of GOl MOF letter No. F. No.
6/1/2015- BO.I dated 27" December, 2017 under clause (g) of sub section (3) of Section 9 of The Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1980 for a period of three years from the date of notification of his
appointment or until further orders, whichever is earlier.

HHt Appointed as non official Part Time Director in terms of GOl MOF letter No. F. No. 6/1/2015- BO.l dated 27" December,
2017 under clause (h) of sub section (3) and sub section (3-A) of Section 9 of The Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1980 for a period of three years from the date of notification of his appointment or until
further orders, whichever is earlier.
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s AU b AL H, B DR & 1Al SehehRI el (SThAT &l Ioted Ud X oT) AfATATA, 1980 T URT 9 (3) (1) SHTh TERHA
Jopt (Jaue vd fAffea graurEl) dAstar 1980 dUT o wus g dF (AW vd dow) @ Fafaa afafama es(),
HRAfATA, 2008 WS 9 (4) & ded AAGIAT & 3 a¥ db H 37afy 37U RAF 01.07.2017 & Agwd AgH|

ss IR & ALY W, HEI TIDR &b TeTaT ehehRI U (SThAT & 37otel Td 3axoT) 3fAfAT, 1980 T URT 9 (3) (1) TR TR
bl (Jaua vad Affea wraurEr) ASar 1980 dT U o (Y &6 (AW vd domi) & Fafd ifAfaTd® e6(),
HfafFTd, 2008 @5 9 (4) & ded ARG ¥ 3 gV db H 3 3A1q AP 01.07.2017 & A AgH|

22 a¥ ¥ R faerd #1 fgfFasd-gata
ag 2018-19 & NI b & fASUS Asel H T F e aRad= gu:
[#] fgfaa -

> 3t o1 g &t foxdi dare s, [ #9ed, 3R WaR, a5 ol df ATPaT Gdd 23 A 2018 AT TH..
6/3/2017-d1.30.-1 gRT ¥ & eweT (IR - FASRY) & & & gD frar |

> AN raERE @l g Jard faumr, faa #ared, HRd WaR, J3 e & ifagaar s 19 RAdaw 2018 wwar
.. 4/2/2018-d1.30.-1 g1 db & gy fAAF vd FET FREIGN AAS & & F Agd frar o

> A qar TH AW B i Fard [, o #Ee, ARG WER, T8 fGeel A 1@ w13 s 2018 HE&AT
Th.H. 6/3/2012-d1.311.-| gRT Tt #HATT & deb o AMAT Feed g fohar &

[@] a¥ & gRe Qarfagd/aanT & are faders
> A Th. YeaipAR A T FHArerm & b A1S ¥ AfAT FeET F FU A fGAP 13.07.2018 HT IHUAT BBl quUT foaT|
> A 3Ag @ A AEUH & FU A GAD 27.01.2019 Bl AT Srdebrel quT TR

2.3 a¥ 2018-19 & gl fagsa fgersi #1 aR=a:

1. @Wor g
F.d. |saRkr Rega Rawor
L o am =t e
2. | fyar @ A # 38s [e
3. |o=w faf wd 3myg 30.09.1960 TAT 59 a¥
4 | adem= gar 4/TH/1202 TSHeqUAN AR FER Yo @ uihe W5, e
Aesr, Jdr -201310
5. ST Uar charansingh60@gmail.com
6. | ofaws dewar HITE I Siaele, v fea
7 | ¥ w3 ORfe & wawy R nfeERe Bl segsr (R — srier)
:' B GEC] Bt CIGREHG]

3= e yar &1 faeror, afy ag ¥ e ey ¥ e

it wa. gRe

w4, |sakr [CEs GG CRAY
L | am A T, TR
2. |Rar & as MR AR
3. |oew Y wd 3y 19.05.1961 T 58 af
4 | adea ar 3UEdT 101 TR 6 FiAT AU Vel g [ Roah
5. ST Uar cmd@psb.co.in
6. | dMfEyes Hemar Ruad (HY)
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Punjab & Sind Bank

S Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The
Banking Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4) of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings)
Regulations,2008 for a period of 3 years, i.e. from 01.07.2017.

SS Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The Banking
Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4) of the Nationalised Banks (Management
& Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings) Regulations,
2008 for a period of 3 years, i.e. from 01.07.2017.

2.2. Appointment / Cessation of Directors during the year:
The constitution of Bank’s Board of Directors underwent the following changes during the year 2018-2019:

[A] _Appointment:

» Dr. Charan Singh was appointed in terms of GOl MOF letter No F.No.6/3/2017-B0O.I dated 23rd May 2018 as Non-
Executive Chairman.

» Sh. S Harisankar was appointed in terms of GOl MOF letter No F.N0.4/2/2018-BO.l dated 19™" September 2018 as
Managing Director & Chief Executive Officer.

» Sh S R Mehar was nominated as MOF Nominee Director of the Bank vide Government of India, Ministry of Finance,
Department of Financial Services, New Delhi Notification No. F.No. 6/3/2012-BO.I dated 13.07.2018.

[B] Outgoing Directors during the year:
» Sh. S Selvakumar, MOF Nominee Director was on the Board of the Bank upto 13.07.2018.
> Sh. Atanu Sen completed his term as Director of the Bank on 27.01.2019.
2.3. Profile of Director appointed during 2018-19:
Dr. CHARAN SINGH

SNO. |PARTICULARS DETAIL
1. FULL NAME Dr CHARAN SINGH
2. FATHER’S NAME Sh. AMRIK SINGH
3. DATE OF BIRTH & AGE 30.09.1960 & 59 Years
4. PRESENT ADDRESS 4/5/1202 AWHO. Gurjinder Vihar Sector CHI 1,
Pocket P5, Greater Noida UP - 201310
5. EMAIL ADDRESS charansingh60@gmail.com
6. EDUCATIONAL QUALIFICATION Doctorate in Economics, M Phill
7. NATURE OF APPOINTMENT AS DIRECTOR Non Executive Chairman
8. EXPERIENCE Research
9. PARTICULARS OF OTHER DIRECTORSHIP (if any) National Housing Bank, Delhi

NABARD Financial Services Ltd, Bengaluru

Sh. S HARISANKAR

SNO. |PARTICULARS DETAIL
1. FULL NAME Sh. S HARISANKAR
2. FATHER’S NAME Sh. SREEDHARAN NAIR
3. DATE OF BIRTH & AGE 19.05.1961 & 58 Years
4, PRESENT ADDRESS MD & CEO Office, Bank House, 21 Rajendra Place, New Delhi
5. EMAIL ADDRESS cmd@psb.co.in
6. EDUCATIONAL QUALIFICATION BSC (Agriculture)
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w4, |sakr foega @aRor
7 |fagers & wu #F fAgRe @ wawy yeY e vd qEd S 3w
8 | sregema FRABR AR (SemEmarg da)
SR e e Rl D I Or i o S (——
At Far I AW
%.9. |salr Reqa Ravor
L |gg am o a1 T AR
2. | Ryar @ A= A I e S e
3 |oew A w3y 02.03.1962 T 57 a¥
4 | gdea et 773 JdeX 3 AR, F. WA, a5 oell 110022
5. Saer Uar Sewa.mehar66@gmail.com
6. | dfEys Hemar THT
7. | e ¥ w7 # RgRe o Tawy R Fae ¥ 3o ig g geeg
8. | argsra 32 auf @& a3
9 3w PRYe U @1 ReRun, R Ay |
24 1 doF

i af 2018-19 & 2k, A€ & fove=T T W et 13 Yo g8 SN TP It (Yeiaret vl fafay raer=) e,
1980 # TAUTRAE @WUs 12 & =gAdH 06 Jod & TFE B

16.04.2018 16.05.2018 30.06.2018 08.08.2018 27.08.2018
10.09.2018 24.09.2018 13.11.2018 12.12.2018 27.12.2018
21.01.2019 12.02.2019 15.03.2019
3% [AGAP FAST A JSpr F AR A FuTEATY o1 aRoT e & I 3a4h PP I Tag &
fAeers F1 aH 3rafer IdF FRFT | 6% o | st 2018
& g | gewTfErar &y | #ir v.SihuA.
Mo sk # 3ureafa
3l TR Rig R e sreast 23.05.2018 & 31.03.2019 11 1 sufeua
A Td. eRAPT - gdwr e v qT 19.09.2018 ¥ 31.03.2019 07 07 -
CaRCa kS CaEll
E I A W o e o G G R 01.04.2018 ¥ 31.03.2019 13 13 FqUieYd
M MR v Z9- FRER SR 01.04.2018 & 31.03.2019 13 13 sufeua
M THHR. AW - AL.RLH. gRT afRa e | 13.07.2018 & 31.03.2019 10 07 -
AN TH. Ao FAR -A.RALFA. g1 AfAa 2w | 01.04.2018 F 31.03.2019 03 02 Fquiad
Mt ¥, o - R afeg B 01.04.2018 ¥ 31.03.2019 13 12 Ui
M TE. 3R, AR IR IRFRE DEAF 01.04.2018 ¥ 31.03.2019 13 13 sUfed
(T et
N 3ag AT - IR 3RRes e 01.04.2018 & 31.03.2019 11 10 sufeua
M TH. TE. g — IR IMRERE Heers 01.04.2018 ¥ 31.03.2019 13 12 FqUieYd
A 7§ I Rie - RRURE e 01.04.2018 ¥ 31.03.2019 13 13 sufeua
A 3. ARTAT -RRURS BEA® 01.04.2018 & 31.03.2019 13 u BRIt
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Punjab & Sind Bank

SNO. |PARTICULARS DETAIL
7. NATURE OF APPOINTMENT AS DIRECTOR Managing Director & Chief Executive Officer
8. EXPERIENCE Executive Director (Allahabad Bank)
9. PARTICULARS OF OTHER DIRECTORSHIP (if any) | -----—--

Sh. S R MEHAR

SNO. | PARTICULARS DETAIL
1. FULL NAME Sh. S R MEHAR
2. FATHER’S NAME Sh. RAM LAL JI MEENA
3. DATE OF BIRTH & AGE 02.03.1962 & 57 Years
4. PRESENT ADDRESS 773 Sector 3, R.K. Puram, New Delhi- 110022
5. EMAIL ADDRESS sewa.mehar66@gmail.com
6. EDUCATIONAL QUALIFICATION M.A.
7. NATURE OF APPOINTMENT AS DIRECTOR MOF Director
8. EXPERIENCE 32 YEARS (Administrative Service)
9. PARTICULARS OF OTHER DIRECTORSHIP (if any) | -—------

BOARD MEETINGS:

During the Financial Year 2018-19, total 13 Board Meetings were held on the following dates as against minimum of 6
meetings prescribed under Clause 12 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme,

1980.
16.04.2018 16.05.2018 30.06.2018 08.08.2018 27.08.2018
10.09.2018 24.09.2018 13.11.2018 12.12.2018 27.12.2018
21.01.2019 12.02.2019 15.03.2019
The details of attendance of the Directors at the aforesaid Board Meetings held during their respective tenure are as under:
Name of the Director Period Meetings | Meetings | Attendence of
held during | attended | AGM held on
their tenure 29.06.2018
Dr. Charan Singh (Non-executive chairman) 23.05.2018 to 31.03.2019 11 11 Attended
Sh. S Harisankar Managing Director & Chief 19.09.2018 to 31.03.2019 7 7 --
Executive Officer
Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 13 13 Not Present
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 13 13 Attended
Sh. S R Mehar — MOF Nominee Director 13.07.2018 to 31.03.2019 10 7 --
Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 13.07.2018 3 2 Not Present
Sh. P K Jena — RBI Nominee Director 01.04.2018 to 31.03.2019 13 12 Not Present
Sh. S R Ghedia- Non Official Director (CA Category)| 01.04.2018 to 31.03.2019 13 13 Attended
Sh. Atanu Sen — Non Official Director 01.04.2018 to 27.01.2019 11 10 Attended
Sh. M S Dadu -- Non Official Director 01.04.2018 to 31.03.2019 13 12 Not Present
Sh. Harsh Bir Singh — Shareholders Director 01.04.2018 to 31.03.2019 13 13 Attended
Sh. T R Mendiratta — Shareholders Director 01.04.2018 t0 31.03.2019 13 11 Not Present
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25

AR wigar:

e Fse aur yaE ydud @fdd 3UTd et vd s @ v (& A9 st wlt Fevays wfFafad €, &g ad
& (FA af¥cal qAT Yehed aIDharsit) fafags, 2015 & fAfagadad 17(s) & AgureEr # 3mar Giedr & fAdwn
FHsol GRT IgAIfed Y &A1 I ¥ b AR Wil &1 I N IGHSE www.psbindia.com U SUeled] &l fAGD Hsel &
T Tt Td AFYEAUDT o AR FiedT & Ufd TAeAld b L ol &l

AT aiffs do&:
RIURDT T HRASIT & 778 3ifda fia AT 37d Joat @1 fFaror e gHR &
TG et aur R AT T
T.S.TA. FITSTAR UTd: 10.00 I91 | 33T SexaeTd deey, 40-HaFH He AT,
28.06.2016 el sEee, A% fGeel-110003
T.Shoa. Jeeufdar UTd: 10.00 I91 | 33T SexaeaTd Aoy, 40-HFH He AT,
29.06.2017 Al sEee, A% Geel-110003
ik | Re SICICIRS Ure: 10.00 91 |Uold wUs f{Y b , FTh URATUT Pielel Telle-3 cqaarides
29.06.2018 879 HFeX-3 ,SUQR Jilesd FEadre Aol fEeel 110085
w15 o AW gEara forq e vahoA. F wigpa & fhar
fagert i wfafa:

Jo & G Fsd o PNURC TaHE JUT ATEH JIU Jolell W AR TBR a7 ARAT Red da & fen-fadeangan
FIANT F Fecaqe! & W FREN T@a & fov At & Afdea afafaar o qea fear &1 @ w38 & oot &
e gaue aof 9 Aa darae/3Nafe gaw & uREred, Ssuea e W ReR-faad & arr-ary 89w faeE,
Scuree & Hrd fAsured, 3ae’l, gAfaal, et ik 308 Gafd smaasanstt & dver @ g G ¥ &es Fdsa

FH. |a@ a1 A
L | e dsa B gdua af@fa (oe)

2. | fr dmar udiem WA (oER)

3. o ofr fr drEred ReREN dEd i

4 | gadkar afaf@

5 | fas ydua @i

6 |umem war wfafa

7. | aRsfhe G
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2.5.

Code of Conduct:

The Code of Conduct for Board of Directors and key Management Personnel i.e. Directors & one rank below Director
comprising all General Managers has been approved by the Board of Directors in compliance of Regulation 17(5) of SEBI
(Listing Obligations and Disclosure Requirements) Regulation, 2015 with Stock Exchanges. The said Code of Conduct is
posted on Bank’s website www.psbindia.com. All the Board Members and General Managers have since affirmed the
compliance of the Code.

Annual General Meeting :

Details of last three Annual General Meetings of the shareholders held are given below:

Nature Day & Date Time Venue
AGM Tuesday 10.00 a.m. |India International Centre, 40-Max Mueller Marg,

28.06.2016 Lodhi Estate, New Delhi-110003

AGM Thursday 10.00 a.m. |India International Centre, 40-Max Muller Marg,
29.06.2017 Lodhi Estate, New Delhi-110003

AGM Friday 10.00 a.m. | Punjab & Sind Bank, Staff Training College,
29.06.2018 Plot No. 3, Institutional Area, Sector 3,

Near Jaipur Golden Hospital, Rohini, Delhi-110 085

No Special Resolution was passed in the previous three AGMs.

COMMITTEES OF DIRECTORS:

The Board of Directors of the Bank has constituted various Committees of Directors to look into different areas of strategic
importance in terms of Reserve Bank of India and Government of India guidelines on Corporate Governance and Risk
Management. The Management lays emphasis on the analysis of sectoral development, segment / product performance,
opportunities, threats, risks & associated concern, besides operational performance & development of HR / IR in the
discussions during the Board / Committee Meetings. The important Committees of the Board are as under:

SNo |Name of the Committee

1. Management Committee of the Board (MC)

2. | Audit Committee of Board (ACB)

3. |Committee for Monitoring of Large Value Frauds

4. |Vigilance Committee of the Board

5. Risk Management Committee

6. Customer Service Committee

7. |Stakeholders Relationship Committee

8. HR Committee

9. | T Strategy Committee

10. |Committee of the Board on Executives’ Promotions

11. |Committee for dealing with the case of appeals and review
12. | Committee for Monitoring of Recovery

13. |Election of Shareholder Director Committee-Voting by Public Sector Bank
14. |Review Committee for Willful Defaulter

15. |Nomination Committee

16. |Capital Issue Committee
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4.1. Management Committee of the Board:

In pursuance of Clause 13 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980 (as
amended) read with the amendments made by the Ministry of Finance, Government of India, a Management Committee
of the Board has been constituted to consider various business matters of material significance like sanction of high value
credit proposals, compromise / write-off proposals, sanction of capital and revenue expenditure, premises, investments,
donations etc.

The Committee mandate to consist of Chairman and Managing Director , Executive Director/s and Directors nominated by
Government of India under Section 9 (3) (c) and besides three Directors from amongst those appointed under sub section
(e) (f) (h) and (i) of section 9(3) of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980.

The composition of the Management Committee as on 31st March 2019 is as under:

SNo |Name of the Director

Sh. S Harisankar - MD & CEO

Sh. Fareed Ahmed- Executive Director

Sh. Govind N Dongre - Executive Director

Sh. Pradipta K Jena-Director (RBI Nominee)
Sh. Madhu Sudan Dadu - Non Official Director

AN Bl Rl Il

During the Financial Year 2018-19, the Management Committee of the Board met on 14 occasions on the following dates:

17.04.2018 16.05.2018 25.05.2018 30.06.2018 09.08.2018
27.08.2018 24.09.2018 24.10.2018 12.11.2018 13.12.2018
27.12.2018 21.01.2019 13.02.2019 15.03.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Name of the Director Meetings Meetings
Period held during | attended
their tenure
Sh. S Harisankar — Managing Director & Chief Executive Officer | 19.09.2018 to 31.03.2019 8 8
Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 14 14
Sh. Govind N Dongre -- Executive Director 01.04.2018 to 31.03.2019 14 14
Sh. P K Jena — RBI Nominee Director 01.04.2018 t0 31.03.2019 14 13
Sh. Atanu Sen -- Non Official Director 01.04.2018 to 30.06.2018 5 5
18.01.2019 to 27.01.2019
Sh. M S Dadu -- Non Official Director 01.04.2018 to 30.06.2018 7 6
18.01.2019 to 31.03.2019
Sh. Harsh Bir Singh — Shareholders Director 09.08.2018 to 27.12.2018 7 7
Sh. T R Mendiratta — Shareholders Director 09.08.2018 t0 31.03.2019 7 5

4.2. Audit Committee of Board (ACB):

The Bank, in consonance with the fundamentals of Corporate Governance and in pursuance of directives of the Reserve
Bank of India, has constituted an Audit Committee of the Board. A Non-Executive Director, who is a Chartered Accountant,
is the Chairman of the Committee.

The main functions of Audit Committee inter-alia include assessing and reviewing the financial reporting system of the
Bank to ensure that the financial statements are correct, sufficient and credible. It reviews and recommends to the
management, the quarterly / annual financial statements before their submission to the Board.
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The Audit Committee provides directions and oversees the operations of total audit functions of the Bank including the
organization, operation and quality control of internal audit, internal control weaknesses and inspection within the Bank
and follow-up of the suggestions of Statutory/External audit of the Bank and RBI inspections.

The Audit Committee also reviews the adequacy of internal control systems, structure of internal audit department, its
staffing pattern and hold discussions with the internal auditors / inspectors on any significant finding and follow-up action
thereon. It further reviews the financial and risk management policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the Statutory Central Auditors before finalization of Quarterly
/ Year to date / Annual Financial Results and Reports. It also maintains follow up on various issues raised in the Long Form
Audit Report (LFAR).

The composition of the Audit Committee as on 31st March, 2019 is as under:

S. No. |Name of the Director

1. Sh. Shailesh R Ghedia -CA Director - Chairperson
Sh. Charan Singh — (Non-Executive Chairman)
Sh. Fareed Ahmed - Executive Director
Sh. Pradipta K Jena- Director (RBI Nominee)
Sh. S.R. Mehar-Director (MOF Nominee)

Ve e n

During the Financial Year 2018-19, the Audit Committee of the Board (ACB) met on 7 occasions on the dates given below:

| 16.05.2018 30.06.2018 | 08.08.2018 | 24.10.2018 | 13.11.2018 | 12.02.2019 | 15.03.2019

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

Sr. | Name of the Director Period Meeting held | Meeting
No during their | attended
tenure
1 |Sh. S R Ghedia — Non Official Director-CA Category - 01-04-2018 to 31.03.2019 7 7
Chairperson

2 | Dr Charan Singh— Chairman 15.03.2019 to 31.03.2019 1 1

3 | Sh. Fareed Ahmed — Executive Director 01-04-2018 to 31.03.2019 7 7

4 | Sh. S R Mehar- MOF Nominee Director 08.08.2018 to 31.03.2019 5 3

5 | Sh. S Selvakumar - MOF Nominee Director 01.04.2018 to 30.06.2018 2 1

6 | Sh. P KJena - RBI Nominee Director 01.04.2018 to 31.03.2019 7 6

7 | Sh. Harsh Bir Singh — Share Holder Director 01.04.2018 to 30.06.2018 2 2

8 | Sh. T R Mendiratta — Share Holder Director 12.02.2019 t0 12.02.2019 1 1

9 |Sh. M S Dadu — Director 08.08.2018 to 13.11.2018 3 3

4.3. Committee for Monitoring of Large Value Frauds:

Reserve Bank of India vide its letter No.RBI/2004.5.DBS.FGV(F)N0.1004/23.04.01A/2003-4 dated 14th January, 2004
informed about the delay in various aspects of frauds like detection, reporting to regulatory and enforcement agencies
and action against the perpetrators of the frauds. It was therefore, suggested to constitute a Sub-committee of the Board,
which would be exclusively dedicated to monitor and follow up of fraud cases of Rs.1.00 crore and above. The Audit
Committee of the Board will continue to monitor all the cases of frauds in general.

The major functions of the Committee, inter-alia, include monitoring and review of all the frauds of Rs.1.00 crore and
above so as to:

(a) Identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place measures to plug the
same
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(b) Identify the reasons for delay in detection, if any, reporting to top management of the Bank and RBI
(c) Monitor progress of CBI/Police investigation and recovery position

(d) Ensure that staff accountability is examined at all levels in all the cases of frauds and staff side action, if required, is
completed quickly without loss of time

(e) Review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthening of internal
controls and

(f) Putin place other measures as may be considered relevant to strengthen Preventive measures against frauds.

The composition of the Committee as on 31st March, 2019 is as under:

S. No. |Name of Director

1. Sh. Charan Singh (Chairman)
Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S.R. Mehar-Director (MOF)
6. Sh. M.S. Dadu — Non-Official Director

v e

The Committee met four times during the Financial Year 2018-19 as per the details below:

15.05.2018 | 09.08.2018 12.12.2018 15.03.2019

The details of attendance of directors during their tenure are as under:

. Meetin_gs Meetings
Name of the Director Period held during
their tenure attended
Sh. Charan Singh (Chairman) 09.08.2018 to 31.03.2019 3 3
Sh. S Harisankar — Managing Director & Chief Executive Officer | 19.09.2018 to 31.03.2019 2 2
Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 4 4
Sh. Govind N Dongre -- Executive Director 01.04.2018 to 31.03.2019 4 4
Sh. S R Mehar — MOF Nominee Director 01.08.2018 to 31.03.2019 3 2
Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 15.05.2018 1 1
Sh. Atanu Sen -- Non official Director 01.04.2018 t0 12.12.2018 3 2
Sh. M S Dadu - Director 15.03.2019 to 31.03.2019 1 1

RBI, vide letter No. DBS. CO. FrMC. No. 7/23.04.001/2009-10 dated 16.09.2009 had advised to initiate necessary action in
respect of effective investigation in fraud cases and prompt reporting to appropriate authority. The Bank has since then set
up a Centralized Dedicated Operating Unit under the aegis of HO Inspection Department to undertake distinct functions
relating to frauds above Rs. 1.00 crore as advised by RBI.

In terms of Board Resolution no. 20214 dated 12.12.2012, a new independent Department named ‘Fraud Monitoring
Department’ has been working since 07.02.2013 at one place, leaving no scope to overlapping and duplicity of effort.
Earlier, fraud cases were dealt at two places viz the large value fraud of Rs. One crore & above at HO Inspection Department,
where as frauds below the amount of Rupees One crore were being dealt by HO. Vigilance Department. The new set up
resulted in close monitoring of fraud cases, faster closure of old fraud cases and effective follow up and implementation
of preventive measures to check the recurrence of frauds & improvement in timely reporting of frauds to RBI.
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4.4,

4.5.

Vigilance Committee of the Board

With a view to make the review of vigilance work an effective instrument of monitoring the speedy disposal of vigilance
disciplinary cases, a Vigilance Committee of the Board has been setup in the Bank in terms of Ministry of Finance letter
No.10/12/90/VIG/CVOs dated 24.10.1990 with following members:

S. No. |Name of Director

1. Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. Pradipta K Jena-Director (RBI Nominee)
Sh. S.R. Mehar-Director (MOF Nominee)

GRERISEI

The Committee met four times during the Financial Year 2018-19 as per the details below:

16.05.2018 | 09.08.2018 13.12.2018 13.02.2019

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

. Meetin_gs Meetings
Name of the Director Period held during
. attended
their tenure
Sh. S Harisankar — Managing Director & Chief Executive Officer 13.12.2018 to 31.03.2019 2 2
Sh. Fareed Ahmed — Executive Director 01.04.2018 t0 31.03.2019 4 4
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 4 4
Sh. S R Mehar — MOF Nominee Director 09.08.2018 to 31.03.2019 3 3
Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 16.05.2018 1 1
Sh. P K Jena — RBI Nominee Director 01.04.2018 to 31.03.2019 4 4

Risk Management Committee:
The Bank has constituted a Board level Risk Management Committee to review and evaluate the overall risks assumed by
the Bank.

The Committee reviews three important risk functions viz. Credit Risks, Market Risks and Operational Risks and takes an
integrated view of the subject and impart suitable directions if required. The composition of the Committee as on 31st
March, 2019 is as under:

S. No. Name of Director

Sh. Charan Singh (Chairman)

Sh. S Harisankar - MD & CEO

Sh. Fareed Ahmed- Executive Director

Sh. Govind N Dongre - Executive Director

Sh. T R Mendiratta- Shareholder Director

Sh. Madhu Sudan Dadu - Non Official Director
Sh. Harsh Bir Singh — Shareholder Director

N|jo|n s WM IE

The Committee met five times during the Financial Year 2018-19 as per the details below:

16.04.2018 | 15.05.2018 | 08.08.2018 12.11.2018 21.01.2019
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The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as under:

. Meetings Meetings
Name of the Director Period held during
their tenure attended
Dr. Charan Singh — Chairman 08.08.2018 to 31.03.2019 3 3
Sh. S Harisankar — Managing Director & Chief Executive Officer | 12.11.2018 to 31.03.2019 2 2
Sh. Fareed Ahmed — Executive Director 01.04.2018 to0 31.03.2019 5 4
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 5 5
Sh. Atanu Sen — Non Official Director 01.04.2018 t0 21.01.2019 5 5
Sh. M S Dadu— Director 01.04.2018 to 31.03.2019 5 4
Sh. T R Mendiratta -- Shareholder Director 01.04.2018 to 31.03.2019 5 3
Sh. Harsh Bir Singh — Shareholder Director 14.02.2019 to 31.03.2019 0 0

The Bank has set up an appropriate risk management architecture, comprising Risk Management Organizational Structure,
Risk Principles, Risk Processes, Risk Control and Risk Audit, all with a view to ideally identify, manage, monitor and control
various categories of risks, viz. Credit Risk, Market Risk and Operational Risk, etc. The underlying objective is to ensure
continued stability and efficiency in the operations of the Bank and to look after the safety of the Bank.

4.6. Customer Service Committee:
Customer Service Committee of the Board

The Bank has constituted a sub-committee of Board, known as ‘Customer Service Committee of the Board'. The Committee
has the following members as on 31st March, 2019:

S. No. |Name of Director

1. Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. T R Mendiratta-Shareholder Director
Sh. S.R. Mehar-Director (MOF)
6. Sh. S R Ghedia -CA Director
The functions of the Committee include creating a platform for making suggestions and innovative measures for enhancing

the quality of customer service and improving the level of satisfaction for all categories of clientele at all times, which inter-
alia comprises the following:

APl Rl

i. Act as apex Committee on Customer Service and oversees the functioning of the Standing Committee on Customer
Service and also compliance with the recommendations of the Committee on Procedure and Performance Audit on
Public Service (CPPAPS).

ii. Review the status of the Awards remaining unimplemented for more than 3 months from the date of Awards and also
deficiencies in providing banking services as observed by the Banking Ombudsman.

iii. Mountinnovative measures for enhancing the quality of customer service and improving level of customer satisfaction
for all categories of clientele

During the Financial Year 2018-19, the Committee met on the following dates:

| 15.05.2018 | 09.08.2018 12.11.2018 13.02.2019
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The details of attendance of the Directors are as under:

Name of the Director Period Meetings held Meetings

during the period | attended
of their tenure

Sh. S Harisankar — Managing Director & Chief Executive 12.11.2018 to 31.03.2019 2 2

Officer

Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 4 4

Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 4 4

Sh. S R Mehar — MOF Nominee Director 09.08.2018 to 31.03.2019 3 2

Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 15.05.2018 1 1

Sh. T R Mendiratta -- Shareholder Director 01.04.2018 to 31.03.2019 4 3

Sh. S R Ghedia -CA Director 01.04.2018 to 31.03.2019 4 4

4.7. Stakeholders Relationship Committee:

The Stakeholders Relationship Committee has been constituted in terms of Regulation 20 of SEBI (LODR), 2015 to look into
the mechanism of redressal of grievances of Shareholders, Debenture holders and other security holders. The composition
of the Committee as on 31st March 2019 is as under:

S. No. |Name of Director
1. Sh. Harsh Bir Singh-Share holder Director Chairperson
2. Sh. S Harisankar - MD & CEO Member
3. Sh. Fareed Ahmed- Executive Director Member
4, Sh. Govind N Dongre - Executive Director Member
5. Sh. T R Mendiratta - Share holder Director Member

The Committee met on the following dates during the Financial Year 2018-19

| 15.05.2018 09.08.2018 12.11.2018 13.02.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

. M'eetings heI.d Meetings
Name of the Director Period during the period
of their tenure attended
Sh. S Harisankar — Managing Director & Chief Executive Officer| 12.11.2018 to 31.03.2019 2 2
Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 4 4
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 4 4
Sh. Harsh Bir Singh — Shareholder Director 01.04.2018 to 31.03.2019 4 4
Sh. T R Mendiratta — Shareholder Director 01.04.2018 to 31.03.2019 4 3

The Committee monitors the redressal of investors’ complaints in a time bound manner. The summary of number of
requests/complaints received and resolved during the year are as under:

Pending as on 01.04.2018 Received during the year Resolved during the Year Pending as on 31.03.2019
NIL 5 5 NIL

No complaint was pending as on 31.03.2019. Shri Vinay Khandelwal, Company Secretary has been designated as the
“Compliance Officer” of the Bank in terms of Regulation 6 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015.
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4.8.

4.9.

HR Committee

The HR Committee has been constituted vide BR No0.19841 dated 05.05.2012 for promoting progressive HR plans and to
have interaction with various unions and associations. Meeting may be held as and when required but at least once in a
quarter. The composition of the Committee as on 31st March, 2019 is as under:

S. No. |Name of Director

1. Sh. Charan Singh (Chairman)
Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S.R. Mehar-Director (MOF)
Sh. T R Mendiratta- Shareholder Director

oA |wiN

The Committee met on the following dates during the Financial Year 2018-19

| 15.05.2018 08.08.2018 12.11.2018 21.01.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Name of the Director Period Meetings held | Meetings

during the period | attended
of their tenure

Dr Charan Singh — Chairman 08.08.2018 to 31.03.2019 3 3

Sh. S Harisankar — Managing Director & Chief Executive 12.11.2018 to 31.03.2019 2 2

Officer

Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 4 3

Sh. Govind N Dongre -- Executive Director 01.04.2018 to 31.03.2019 4 4

Sh. S R Mehar -- MOF Nominee Director 08.08.2018 to 31.03.2019 3 0

Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 15.05.2018 1 1

Sh. Atanu Sen — Non Official Director 08.08.2018 t0 21.01.2019 3 2

Sh. M S Dadu —Non Official Director 01.04.2018 to 15.05.2018 1 0

Sh. T R Mendiratta -- Shareholder Director 01.04.2018 to 31.03.2019 4 2

IT Strategy Committee of the Board

With a view to take forward IT initiatives and drive other benefits of technologies, IT Strategy Committee of the Board
comprising of the following members is in place.

The composition of the Committee as on 31st March, 2019 is as under:

S. No. |Name of Director
1. 1. Sh. Charan Singh - Chairman
2. Sh. S Harisankar - MD & CEO
3. Sh. Fareed Ahmed- Executive Director
4. Sh. Govind N Dongre - Executive Director
5. Sh. S.R. Mehar-Director (MOF)
6. Sh. Harsh Bir Singh- Shareholder Director
7.Sh. Madhu Sudan Dadu - Non Official Director

Nk w N
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The Committee met on the following dates during the Financial Year 2018-19

| 15.05.2018 08.08.2018 12.11.2018 12.12.2018 13.02.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

. M_eetings heI.d Meetings

Name of the Director Period during the period
. attended
of their tenure

Dr Charan Singh — Chairman 08.08.2018 to 13.02.2019 4 4
Sh. S Harisankar — Managing Director & Chief Executive | 12.11.2018 to 31.03.2019 3 3
Officer
Sh. Fareed Ahmed — Executive Director 01.04.2018 to 31.03.2019 5 5
Sh. Govind N Dongre — Executive Director 01.04.2018 t0 31.03.2019 5 5
Sh. S R Mehar -- MOF Nominee Director 08.08.2018 to 31.03.2019 4 2
Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 15.05.2018 1 1
Sh. Atanu Sen — Non Official Director 01.04.2018 t0 12.12.2018 4 3
Sh. M S Dadu —Non Official Director 01.04.2018 to 15.05.2018 1 0
Sh. Harsh Bir Singh — Shareholder Director 01.04.2018 to 31.03.2019 5 5

4.10. Committee of the Board on Executives’ Promotions:
A Committee of Directors consisting of Chairman and Managing Director and the nominee Directors of Government of
India and Reserve Bank of India has been formed for dealing with the promotions at senior level.

The composition of the Committee as on 31st March, 2019 is as under:

S. No. |Name of Director

1. Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S.R. Mehar-Director (MOF)
Sh. Pradipta K Jena (RBI Nominee)

vk win

4.11. Committee for dealing with the case of appeals and review:

A committee for dealing with the case of appeals and review has been constituted vide Board Resolution No. 22389 dated
10.08.2016 for deciding appeals and review petitions of Disciplinary cases.

The composition of the committee as on 31.03.2019 is as under:

S. No. |Name of Director
1. Sh. S.R. Mehar-Director (MOF)(Chairperson)
2. Sh. M. S. Dadu — Non Official Director
3. Sh. T R Mendiratta -Shareholder Director

The Committee met on the following dates during the Financial Year 2018-19

| 10.09.2018 12.12.2018
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4.12.

4.13.

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

S. No. | Name of Director Meetings held during the Meetings
period of their tenure attended
1. Sh. S.R. Mehar-Director (MOF)( Chairperson) 2 2
2. Sh. Harsh Bir Singh — Shareholder Director 2 2
3. Sh. T R Mendiratta -Shareholder Director 2 2
4. Sh. M. S. Dadu — Non Official Director 0 0

Committee for Monitoring of Recovery:

A Committee of Directors consisting of Chairman & Managing Director, Executive Director and the nominee Director of
Ministry of Finance has been formed to monitor the progress in recovery of the Bank in terms of directions received from
Ministry of Finance, Department of Financial Services, New Delhi, vide their letter no. F.No. 7/112/2012- BOA letter dated
21.11.2012.

The composition of the Committee as on 31st March 2019 is as under:

S. No. Name of Director

Sh. S Harisankar - MD & CEO

Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S.R. Mehar-Director (MOF)

Sh. Harsh Bir Singh- Shareholder Director
Sh. S.R. Ghedia - CA Director

RN Pl Fd I

The Committee met on the following dates during the Financial Year 2018-19

| 16.05.2018 09.08.2018 12.11.2018 15.03.2019

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

. Meeting§ held duri_ng Meetings
Name of the Director Period the period of their
attended
tenure
Sh. S Harisankar - MD & CEO 12.11.2018 to 31.03.2019 2 2
Sh. Fareed Ahmed — Executive Director 01.04.2018 t0 31.03.2019 4 4
Sh. Govind N Dongre — Executive Director 01.04.2018 to 31.03.2019 4 4
Sh. S R Mehar — MOF Nominee Director 09.08.2018 to 31.03.2019 3 2
Sh. S Selvakumar — MOF Nominee Director 01.04.2018 to 16.05.2018 1 1
Sh. S R Ghedia — Non Official Director (CA Category) | 01.04.2018 to 31.03.2019 4 3
Sh. Harsh Bir Singh — Shareholder Director 01.04.2018 to 31.03.2019 4 4

Election of Shareholder Directors Committee-Voting by Public Sector Bank:

In terms of Ministry of Finance, Department of Financial Services letter date 03.04.2012 a committee of Board for taking
decision on supporting the candidates in election as Shareholder Directors in various Companies, Financial institutions and
PSU Banks was constituted as per Board resolution number 19840 dated 05.05.2012.
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4.14.

4.15.

4.16.

The composition of the Committee as on 31st March, 2019 is as under:

S. No. |Name of Director

1. Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S R Ghedia- CA Director
Sh. T R Mendiratta- Shareholder Director

vk e

Review Committee for Willful Defaulter

Review Committee for willful Defaulter has been constituted for review of the orders of the Committee by ED for
declaration of the party as Willful Defaulter, consisting of two Independent Directors, headed by Chairman & Managing

Director.
The composition of the Committee as on 31st March 2019 is as under:

S. No. |Name of Director
1. Sh. S Harisankar - MD & CEO
Sh. Fareed Ahmed- Executive Director
Sh. Govind N Dongre - Executive Director
Sh. S.R. Mehar-Director (MOF)
Sh. Madhu Sudan Dadu - Non Official Director

vewin

Nomination Committee

Nomination Committee with minimum three members has been constituted vide Board Resolution No. 22749 Dated
29.03.2017 to under- take due diligence for necessary process of Nomination, screening as per ‘fit and proper’ criteria
given by RBI

The composition of the Committee as on 31st March 2019 is as under:

S. No. |Name of Director Meetings held during Meetings attended
the year
1. Sh. Charan Singh — Chairman 1 1
2. Sh. S R Ghedia- CA Director 1 1
3. Sh. Madhu Sudan Dadu - Non Official Director 1 1

The committee met on 08.08.2018 during the Financial Year 2018-19.

Capital Issue Committee
Capital Issue Committee of the Board was constituted with four members for ESPS (Employee Share Purchase Scheme)
vide Board Resolution No. 24217 dated 12.02.2019, for taking all decisions related to pricing, discount/premium and other
related matters. The Committee shall stand dissolved after completion of issue(s).

S. No. |Name of Director
1. Sh. Madhu Sudan Dadu - Non Official Director - Chairperson
2. Sh. Harsh Bir Singh — Shareholder Director
3. Sh. S R Ghedia- CA Director
4 Sh. T R Mendiratta- Shareholder Director
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4.17. Share Transfer Committee:

A committee of four officials comprising of three GMs, one DGM/ AGM with Company Secretary as Convener meets at least
once in a fortnight to approve demat/remat/transfer/transmission of shares. The minutes of the Share Transfer Committee
are placed before the Board in the forthcoming meeting. Twenty seven meetings of the Share Transfer Committee were
held during the financial year 2018-19. The Bank ensures that all the transfer of shares is affected within a period of fifteen
days from the date of their lodgment.

4.18. Other Disclosures:
i. The Directors are appointed by Govt. of India, Ministry of Finance. There is no relationship between directors inter-se.

ii. The details of familiarization programmes imparted to independent directors is disclosed on bank’s website https://
www.psbindia.com/content/investors-information under head of “Investors Information”.

5. Our Bank is governed by the provisions of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 and
The Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1980 and the provisions of the Companies
Act 2013 are not applicable to us. Accordingly, the requirement to set out a chart or matrix specifying the skill / expertise
/ competence of the Board of Directors is not applicable to us.

6. REMUNERATION OF DIRECTORS:

The remuneration including traveling and halting expenses to Non-Executive Directors which are being paid as stipulated
by the Central Government in consultation with Reserve Bank of India from time to time in terms of Clause 17 of the
Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970 (as amended).

The Managing Director & Chief Executive Officer and Executive Directors are being paid remuneration by way of salary as
per rules framed by the Government of India. The details of remuneration paid to Managing Director & Chief Executive
Officer and Executive Director/s is detailed below:

A. Salary including Arrears paid during the Financial Year 2018-19:

(Amount in Rupees)

Sr. No |Name Designation Amount (Rs.)
1 Shri S Harisankar Managing Director & Chief Executive Officer 1425407.53
2 Shri Fareed Ahmed Executive Director 2399853.00
3 Sh. Govind N Dongre Executive Director 2364537.00

B. The Sitting Fee paid to the Non-Executive Directors as per the guidelines of Govt. of India during the financial year 2018-19
is as under: (No sitting fee is payable to whole time directors and director representing Government of India and Reserve
Bank of India except to Sh P K Jena, who has been paid sitting fees after retirement in terms of RBI Letter No DBR.Appt.No.
6014/08.21.006/2018-19 dated 21.01.2019):

Sr.No |Name of the Director Amount Paid in Rs.

1 Dr Charan Singh 480000
2 Sh. P K Jena 180000
3 Sh. T R Mendiratta 480000
4 Sh. Atanu Sen 430000
5 Sh. Harsh Bir Singh 595000
6 Sh. M S Dadu 500000
7 Sh. SR Ghedia 500000

TOTAL 3165000
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UNCLAIMED DIVIDEND:

In terms of The Banking Companies (Acquisition and Transfer of Undertakings) Act 1980, the Bank is required to transfer
the amount of Dividends that remain unclaimed / unpaid for a period of seven years from the date on which they were
transferred to the respective Unpaid Dividend Account, to the Investor Education and Protection Fund (IEPF) established
under section 125 of the Companies Act, 2013

The details of such unpaid dividend accounts outstanding as on 31.03.2019 are as under:

Sr No | Details of Unpaid Dividend Balance as on 31.03.2019
1 Dividend 2011-12 11,33,674.00
2 Dividend 2012-13 16,40,251.36
3 Dividend 2013-14 (Interim) 14,06,873.60
4 Dividend 2013-14 (Final) 6,56,053.80
5 Dividend 2014-15 5,17,131.00
6 Dividend 2015-16 14,36,202.90
DISCLOSURES:
a) There is no materially significant Related Party Transaction that may have potential conflict with the interests of the
Bank at large.
b) Related Party Transactions Policy is available on website of the Bank at https://www.psbindia.com/content/psb-policy
¢) No penalties and strictures have been imposed on the Bank by the Stock Exchange and /or SEBI for non-compliance of
any law, guidelines and directives, on any matters related to capital markets, during the last three years.
d) Bank has Whistle Blower Policy in place and no personnel have been denied access.
e) Business Responsibility Report is available on the website of the Bank at https://www.psbindia.com/content/investors-
information
f) Baselll and Basel lll is available in the website of the Bank at https://www.psbindia.com/content/investors-information
g) Dividend Distribution Policy is available on the website of the Bank at https://www.psbindia.com/content/investors-

information

MANDATORY AND DISCRETIONARY REQUIREMENTS:

The Bank has complied with applicable mandatory requirements as per Schedule V of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. The extent of implementation of discretionary requirements are as per Part-E
of Schedule-Il {Regulation 27(1)} of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 is as under:

Sr. No

Discretionary Requirements Status of Implementation

1. | A Non-Executive Chairperson may be entitled to

Government of India has appointed Dr Charan Singh as
Non-Executive Chairman of the Bank w.e.f 23.05.2018
The guidelines issued by GOl are complied with.

maintain a chairperson's office at the listed entity's
expense and also allowed reimbursement of
expenses incurred in performance of his duties.

Committee.

2. |Half-yearly declaration of financial performance Quarterly/Half Yearly/Yearly financial results are sent to
including summary of significant events in last six Stock Exchanges, published in leading newspapers and
months to be sent to shareholders. are also placed on Bank’s website www.psbindia.com for

information of the shareholders.

3. |Company may move towards regime of financial The financial statements of the Bank are unqualified.
statements with unmodified audit opinion.

4. |The internal auditor may report directly to the Audit |Internal audit reports are directly placed before the Audit

Committee by Inspection Department.
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10.

MEANS OF COMMUNICATION:
The Bank recognizes the need for keeping its shareholders and stakeholders informed of the events of their interests
through present advanced information technology and means of communication.

The financial results of the Bank are submitted to the stock exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting approving the same. The results are published in minimum two
newspapers (one English and one Hindi) as required.

The quarterly / year to year / Annual Financial Results of the Bank & Press Release are hosted on the Bank’s website: http://
www.psbindia.com.

The Bank’s equity shares are listed on the following major Stock Exchanges in India :
1) Bombay Stock Exchange Ltd.

Phiroze jeejeebhoy Towers, 25 Floor, Dalal Street, Fort Mumbai-400 001

BSE Code: 533295

2) National Stock Exchange of India Ltd.
“Exchange Plaza”, Bandra Kurla Complex, Bandra (East), Mumbai 400 051
NSE CODE : PSB-EQ
Custodial fee to NSDL, CDSL and listing fees to BSE, NSE in respect of all securities listed with the exchange(s) has been paid.

Disclosure of Debenture Trustees in Terms of SEBI Circular no. CIR/IMD/DF/18/2013 dated 29th October, 2013 and
clause 2A of Debt Listing Agreement in respect of TIER — Il Bonds issued by the Bank

TRUSTEE FOR THE BONDHOLDERS

A
)
IDBI Trusteeship Services Ltd.

Registered Office
Asian Building, Ground Floor, 17, R Kamani Marg
Ballard Estate, Mumbai — 400 001
Tel No. (022) 40807000
Fax No. 91-22-66311776 / 40807080
E-mail:itsl[at]idbitrustee.com

Axis Trustee Services Limited
Axis House, Bombay Dyeing Mills Compound,
Pandurang Budhkar Marg, Worli, Mumbai - 400 025
Phone: +91 22 6226 0054/ 6226 0050
Email: debenturetrustee[at]axistrustee.com

Vistra ITCL (India) Limited
The IL&FS Financial Center, Plot No. C—=22, G Block, 7th Floor
Bandra Kurla Complex, Bandra (East), Mumbai 400051
Tel: +91 22 2659 3535
Fax :+91 22 2653 3297
Email: mumbai[at]vistra.com
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10.1. Dematerialisation of Securities:

The shares of the Bank are under compulsory demat list of SEBI and the Bank has entered in to Agreements with National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) for dematerialization of Bank’s
shares. Shareholders can get their shares dematerialized with either NSDL or CDSL.

As on March 31, 2019 the Bank has 56,49,12,284 Number of Equity Shares of which 56,48,27,104 Shares are held in
dematerialized form, as per the detail given below.

Nature of Holding Number of shares Percentage

Physical 85,180.00 0.0151

Dematerialized

NSDL 7,10,76,718 12.5819

CDSL * 49,37,50,386 87.4030
Grand Total 56,49,12,284 100.0000

*includes 48,33,24,032 equity shares held by the Government of India.
10.2. Electronic Clearing Services (ECS) :

Electronic Clearing Services is a modern method of payment where the amounts of dividend/interest etc., are directly
credited to the bank accounts of the Investors concerned. The Bank has offered the services to the shareholders with an
option to avail the facility at all the centers covered by Reserve Bank of India under its ECS/NECS facility.

10.3. Share Transfer System & Redressal of Investors’ Grievances:

The Bank ensures that all transfer of Shares are duly affected within a period of fifteen days from the date of their lodgment.
The Board has constituted Stakeholders Relationship Committee to look into the mechanism of redressal of grievances of
shareholders, debenture holders and other security holders. The Committee meets at regular intervals and reviews the
status of Investors' Grievances. The Board has also constituted Share Transfer Committee which meets at least once in a
fortnight to approve demat/remat/transfer/transmission of shares.

The Bank has appointed Link Intime India Pvt Ltd as its Share Transfer Agent with a mandate to process transfer of
Shares, dividend payments, recording of Shareholders’ requests, solution of investors’ grievances amongst other activities
connected with the issue of Shares, dividend etc.

The Investors may lodge their transfer deeds / requests / complaints with the Share Transfer Agent at following address:

Link Intime India Pvt Ltd

(Unit: Punjab & Sind Bank)

Noble Heights, 1st Floor, Plot NH 2, C-1 Block LSC,
Near Savitri Market, Janakpuri, New Delhi - 110058
Phone : (011) 41410592 to 0594

Fax : (011) 41410591

E Mail : delhi@linkintime.co.in

The Bank has established Shares Cell at Head Office, 21,Rajendra Place,New Delhi-110008 wherein the shareholders can
mail their requests/complaints for resolution, at the address given below:

Punjab & Sind Bank

Head Office : Accounts & Audit Deptt.(Shares Cell),
21-Rajendra Place, 1st Floor, New Delhi-110 008.
Telephone : (011) 25782926, 25728930, 25812922
Fax : (011) 25781639

E-mail : complianceofficer@psb.co.in
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(The aforesaid e-mail ID is exclusively designated for investors' complaints pursuant to Regulation 6 (2) (d) of SEBI(Listing
Obligations and Disclosure Requirements)Regulations, 2015.

11. Credit ratings obtained by the Bank

Rating Agency Rating for Tier Il Bonds Rating for AT-1 Bonds

CARE CARE AA (Stable) CARE A+ (Stable)

CRISIL CRISIL AA (Stable) -

ICRA ICRA AA (Negative) Revised from Stable to ICRA A+ (hyb) (Negative) Revised from
Negative) Stable to Negative)

Brickwork BWR AA (Stable) -

12. Details of fees paid to Statutory Auditors during the year:

Nature Amount
Statutory Branch Auditors 7,68,71,750
Statutory Central Auditors 1,16,72,382

13. Status report in respect of unclaimed shares of the allottees held in Escrow A/c (31.03.2019):

S. Particulars NSDL CDSL
No. IN301330-21335661 | 1601010000399414
1. |No. of shares lying in PSB Unclaimed Suspense Account in 1172 1230

beginning of the year
2. | No. of shareholders who approached for transfer of shares and to - -
whom shares were transferred from Suspense A/c
3. | No. of shares lying in PSB Unclaimed Suspense Account at the 1172* 1230*
end of the year

* Certified that voting rights on these shares shall remain frozen till the rightful owner claims the said shares.

14. Disclosures in relation to the Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013:

Number of complaints pending as on 01.04.2018 2
No of complaints filed during the Financial Year under Sexual Harassment of Women at Workplace 7
(Prevention, Prohibition and Redressal) Act, 2013 2018-19

Number of complaints disposed of during the year 7
Number of complaints pending as on 31.03.2019 2

15. Corporate Governance

The Bank has adopted and follows such practices, convention and codes as would provide its financial stakeholders
including the depositors, a high level of assurance on the quality of Corporate Governance. The Bank has transparent
ownership structure, well-defined executive management structure, satisfactory risk management practices, transparency
in appointment and functioning of the Board and Senior Management and an elaborate audit function, carried out both by
its Inspection Department and independent audit firms.
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16. Financial Calendar (tentative):

Financial Year 1st April, 2018 to 31st March, 2019
Date of Ninth Annual General Meeting. 11.07.2019 (Thursday)

Time of Ninth Annual General Meeting 10.00 A.M.

Venue of Ninth Annual General Meeting Punjab & Sind Bank, Staff Training College, Plot No. 3, Institutional Area,
Sector 3, Near Jaipur Golden Hospital, Rohini, Delhi-110 085

Book Closure dates 05.07.2019 to 11.07.2019
Last Date for receipt of Proxy Forms 06.07.2019 (upto 5.00 pm)

17. Shareholding Pattern as on 31st March 2019

S. No. |Description No. of Share Holders Shares % To Equity
1. Govt. of India (Promoters) 1 483324032 85.56
2. Financial Institutions/Ins Cos/ Banks 19 42801221 7.58
3. Foreign Institutional Investors - - -
4. |Bodies Corporate 476 4204859 0.74
5. |Resident Individuals 109185 25315499 4.48
6. |Hindu Undivided Family 6092 1317765 0.24
7. |Non Resident Indians 1033 1207981 0.21
8. Foreign Portfolio Investor(Corporate) 8 6063132 1.07
9. |Trusts 8 280722 0.05
10. |Clearing Members 194 397073 0.07

Total 117016 564912284 100.00

18. Distribution of Shareholding (Shares) — Category-wise as on 31st March 2019

Shareholding of Shares No. of Cases % of Cases Total Shares % of Total
1-500 109155 93.2821 9529131 1.6868
501 -1000 4072 3.4799 3220654 0.5701
1001 - 2000 1981 1.6929 2956745 0.5234
2001 - 3000 621 0.5307 1580052 0.2797
3001 - 4000 278 0.2376 992443 0.1757
4001 - 5000 241 0.2060 1141256 0.2020
5001 - 10000 348 0.2974 2536810 0.4491
10001 & Above 320 0.2735 542955193 96.1132
TOTAL 117016 100 564912284 100
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3. IEOTTS U 83 17353 0.00
4. 3EH 452 117472 0.02
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19. Share Price, Volume of Shares Traded in Stock Exchanges (From 01.04.2018 to 31.03.2019)

Month National Stock Exchange of India Limited (NSE) Bombay Stock Exchange Ltd. (BSE)
High (Rs.) Low Volume NIFTY| Close| High| Low Volume Sensex| Close

(Rs.) | Traded (Nos.) Close (Rs.)| (Rs.)| Traded (Nos.) Close
Apr 2018 40.30| 34.25 20,49,774| 10739.35| 35.55| 40.25| 34.70 2,61,917| 35160.36| 35.35
May 2018 38.15| 27.70 15,71,089| 10736.15| 32.90| 40.00| 28.75 2,46,145| 35322.38| 32.80
Jun 2018 35.20| 29.50 10,29,722| 10714.3| 30.20| 33.60| 29.40 1,30,361| 35423.48| 30.15
Jul 2018 31.80| 27.50 20,45,304| 11356.5| 31.10| 32.00| 27.00 1,38,442| 37606.58| 31.15
Aug 2018 33.70| 28.20 37,10,645| 11680.5| 32.70| 34.00| 28.45 3,62,660| 38645.07| 32.75
Sep 2018 33.00| 25.50 20,57,608| 10930.45| 25.90| 33.95| 24.00 2,71,540| 36227.14| 25.90
Oct 2018 30.30| 25.00 22,96,208| 10386.6| 29.20| 30.30| 25.00 1,74,923| 34442.05| 29.40
Nov 2018 31.05| 27.55 11,31,925| 10876.75| 28.20| 31.00| 27.55 96,806 36194.3| 28.00
Dec 2018 35.35| 25.75 50,15,558| 10862.55| 32.90| 35.25| 26.00 5,87,415| 36068.33| 32.90
Jan 2019 34.90| 27.40 20,87,957| 10830.95| 28.15| 35.00| 27.30 2,96,650| 36256.69| 28.10
Feb 2019 28.35| 24.65 13,35,676| 10792.5| 25.70| 28.40| 24.60 1,79,938| 35867.44| 25.65
Mar 2019 34.00| 25.55 37,81,097| 11623.9| 31.25| 34.00| 25.75 9,24,136| 38672.91| 31.15

20. Geographical (State Wise) Distribution of Shareholders as at 31st March 2019

SrNo |State Share Holders Shares Percentage
1 Andaman and Nicobar Islands 10 653 0.00
2 Andhra Pradesh 4599 1856997 0.34
3 Arunachal Pradesh 83 17353 0.00
4 Assam 452 117472 0.02
5 Bihar 1212 294567 0.05
6 Chandigarh 698 246468 0.04
7 Chhattisgarh 568 273072 0.05
8 Daman and Diu 6 496 0.00
9 Delhi 11428 487957029 86.38
10 Goa 169 27383 0.00
11 Gujarat 21525 3465214 0.62
12 Haryana 3980 812713 0.15
13 Himachal Pradesh 255 77610 0.01
14 Jammu and Kashmir 199 78626 0.01
15 Jharkhand 1048 254483 0.05
16 Karnataka 5166 1281954 0.23
17 Kerala 1264 533788 0.09
18 Madhya Pradesh 3307 820428 0.15
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SrNo |State Share Holders Shares Percentage
19 Maharashtra 22498 56710746 10.04
20 Manipur 5 950 0.00
21 Meghalaya 15 3776 0.00
22 Mizoram 1 98 0.00
23 Nagaland 18 4085 0.00
24 Orissa 750 193890 0.03
25 OTHERS 1335 695903 0.12
26 Pondicherry 55 11247 0.00
27 Punjab 4205 1229528 0.22
28 Rajasthan 10865 1882890 0.33
29 Sikkim 1 50 0.00
30 Tamil Nadu 5736 1571408 0.28
31 Tripura 24 5830 0.00
32 Uttar Pradesh 6658 1876115 0.33
33 Uttarakhand 569 124071 0.02
34 West Bengal 8312 2485391 0.44

TOTAL : 117016 564912284 100.00

A certificate from a company secretary in practice that none of the Directors on the Board of the company have been
debarred or disqualified from being appointed or continuing as directors of companies by the Board/Ministry of

Corporate Affairs or any such statutory authority has been obtained is provided below:
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. = 62/12, 1l Floor, Old Rajendra Nagar, New Delhi 110 060
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cs Suchitta K a/ey FCS, FICA

Company Secretary

Tel :- 91-11-42432630;
Mobile: 98-100-82385
e-mail: skoley in@yahoo.co.in, koley.s@gmail.com

l}s 62/12, Il Floor, Old Rajendra Nagar, New Delhi 110 060

CERTIFICATE UNDER SCHEDULE V(C )(10)(i) OF OF THE SEBI
LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS) REGULATIONS, 2015

| have examined the various records, books and papers and other documents maintained by Punjab & Sind Bank pertaining to
the appointment & qualifications of directors for the financial year ended 31 March 2019 for the purpose of issuing Certificate as
per Schedule V(C )(10)(i) of Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations,
2015 and based on the above examination, information & explanation provided by Punjab & Sind Bank, | hereby certify that none
of the directors on the board of the Punjab & Sind Bank have been debarred or disqualified from being appointed or continuing as
directors of companies by the Board/Ministry of Corporate Affairs or any such statutory authority.

Suchitta Koley
Place: New Delhi Company Secretary
Date: 17th May 2019 CP No.: 714
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Auditors’ Certificate on Compliance of Conditions of Corporate Governance
To: The Members of Punjab & Sind Bank

We have examined the compliance of conditions of Corporate Governance by Punjab & Sind Bank, for the year ended on 31st
March 2019 in terms of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 and Listing Agreement.

The compliance of conditions of Corporate Governance is the responsibility of management. Our examination was limited to
procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of the Corporate
Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as stipulated in SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 and Listing Agreement.

We state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with

which the management has conducted the affairs of the Bank.

For S.Mann & Co.
Chartered Accountants

(Subhash Mann)
Partner

M. No. 080500
FRN : 000075N

For Suresh Chandra & Associates
Chartered Accountants

(Madhur Gupta)
Partner

M. No. 090205
FRN : 001359N

Place : New Delhi
Dated: 24 May, 2019

For Baldev Kumar & Co.
Chartered Accountants

(Baldev Garg)
Partner

M. No. 092225
FRN : 013148N

For Raj Gupta & Co.
Chartered Accountants

(Sandeep Gupta)
Partner

M. No. 529774
FRN : 000203N
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