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Our Bank has launched e-Bank Guarantee (e-BG) facility in partnership with National e-Governance Services

Ltd (NeSL) that replaces paper-based BG issuance process with e-stamping and e-signatures.

Dr. Charan Singh, Chairman of our Bank was invited as Chief
Guest by Punjab agricultural University, Ludhiana on their
Golden Jubilee Celebration. To grace the event Zonal Manager
Ludhiana and Ex-Staff of our bank were also present there.
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Our Bank inks an MOU with Assam Rifles for the PSB Gaurav Bachat CAPF Salary Package, in the presence of Shri Swarup Kumar
Saha, MD & CEO alongwith Shri Gopal Krishan, General Manager and Major General Jai Singh Bainsla,SM, ADG DGAR. A significant
step reaffirming commitment of our Bank towards empowering our Security Forces with enhanced banking facilities and benefits
for the Serving/Retired Personnel, Veer Naris & Working Spouses.




The Auditor’s Journey: Balancing
Knowledge, Vigilance and Integrity

a STGer

|-0 Surender Kumar Shiroha 0-|

n the dynamic world of banking, auditors are the unsung

custodians of integrity, much like referees ensuring fair

play on a football field. But this role demands more than
just adherence to rules; it requires a continuous process of
self-assessment, learning, and adaptability. The concept of
Audit Risk where an auditor's competence or lack thereof can
impact the quality of an audit sheds light on a crucial, often
overlooked facet of our responsibilities.

Audit risk isn't just theoretical; it manifests in real world
scenarios where enthusiasm or procedural adherence
may eclipse sound reasoning. Competence in audit, while
fundamental, isn't confined to domain knowledge alone.
As auditors, we must understand that the outcomes of our
audits aren't solely shaped by our expertise but also by the
cooperation or lack thereof. At times, lack of co-operation
may cloud our objectivity, turning frustration into a
perceived risk. This requires us to reflect on our own biases
and shortcomings, an 'audit of the self' if auditors will, to
mitigate the very risks we are tasked with identifying.

Moreover, the challenge isn't always about incompetence,
but often the inadequacy of practical experience in some
specialized areas of audit. Many auditors, armed with
textbook knowledge, may find themselves not entirely
incompetent but perhaps underprepared for the nuances
of certain audits. To bridge this gap, introspection is vital,
along with a commitment to expanding our practical
knowledge base, ensuring that we deliver observations
rooted in both theory and practice.

Our work as auditors parallels the ever evolving nature
of the banking ecosystem. Staying informed is non-

negotiable. Auditors must evolve in tandem with changing

regulations, emerging fraud patterns, and evolving

customer behaviours.

The key to staying sharp is deceptively simple: Read, Lead,
and Succeed. Reading is the gateway to understanding
emerging risks and staying ahead of the curve. Daily news
and internal circulars can be more enriching than anything
else, offering fresh insights into changing regulatory
landscapes and bank policies. Those who read with
diligence, lead with confidence, and ultimately succeed in

fostering a robust control environment.

The auditor’s job is not just identifying risks but constant
learning, reflecting and refining his approach. By balancing
knowledge with vigilance and integrity, we ensure that we
are not merely participants in the game but guardians of its
fairness. As we audit the world around us, we must never

forget to audit ourselves.

Deputy General Manager
HO Inspection Deptt.
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Harvesting Opportunities: Agriculture
Infrastructure Fund Scheme is Shaping

Agri-Future

I-O Pankaj Kumar 0-|

ndia's agricultural sector, while pivotal to the nation's

economy, faces an array of challenges ranging from insufficient

infrastructure and inefficient post-harvest management to
inadequate storage facilities. Recognizing these hurdles, the
Government of India launched the Agriculture Infrastructure
Fund (AIF) Scheme in 2020 to address these bottlenecks and
drive holistic development in the agricultural value chain.
With an ambitious target of providing financial support for the
creation of essential infrastructure, the scheme has emerged
as a transformative initiative aimed at boosting food security,
enhancing productivity, and improving the livelihood of
farmers across the country.

UNDERSTANDING THE AGRICULTURE INFRASTRUCTURE
FUND (AIF) SCHEME.

The Agriculture Infrastructure Fund (AIF) is a flagship initiative
of the Government of India, launched under the Atmanirbhar
Bharat Package. The scheme is designed to facilitate the
creation of post-harvest infrastructure, cold storage, and
other essential infrastructure for agricultural enterprises.
The primary objective of AIF is to address the infrastructural
deficits in agriculture that hinder the efficiency of the supply
chain, storage and processing facilities.

Improved Storage and Warehousing: To reduce post-harvest
losses and enable farmers to store their produce for longer
periods, securing better prices.

Cold Chain Infrastructure: Ensuring the preservation of
perishable products such as fruits, vegetables, and dairy
products.

Processing and Value Addition: Creating facilities to
process raw agricultural commodities into finished products,
enhancing value and increasing farmer income.

Market Linkages: Strengthening connections between farmers

and markets, helping them access fair prices for their produce.

KEY FEATURES OF THE AGRICULTURE INFRASTRUCTURE
FUND SCHEME

Financial Support: The AIF offers a financial corpus of 31 lakh
crore, which is disbursed through loans with a tenure of up to
7 years. The interest subvention is available for the first two
years, making it a highly attractive option for both private and
public players in the agricultural sector.

Interest Subvention: The Scheme offers 3% interest
subvention for loans up to 2 crore. Additionally, there is a
credit guarantee for loans up to %2 crore, making the financial

support less risky and more accessible for the stakeholders.

Flexibility and Ease of Implementation: One of the key
highlights of AIF is its flexibility. The loan repayment terms
are designed to suit agricultural timelines, with grace periods
and long repayment windows to ensure that beneficiaries can
manage the capital effectively.




HOW THE AGRICULTURE
SUPPORTS AGRICULTURAL GROWTH

INFRASTRUCTURE FUND

Boosting Farmer Income: By enabling farmers to create
storage and processing facilities, the AIF scheme ensures that
farmers do not need to sell their produce in distress at low
prices. This, in turn, helps stabilize theirincome and empowers
them to take a more market-driven approach.

Reducing Post-Harvest Losses: India faces high post-harvest
losses. The establishment of cold storage units, warehouses,
and processing units directly addresses this issue, preserving
the quality and quantity of agricultural produce for longer
periods. This infrastructure allows for better price realization
when supply meets demand.

Promoting Modernization and Technological Integration:

The :L_

adoption of modern technologies

scheme encourages the

in agriculture, such as automated
grading, packaging systems, and
cold chain logistics. By infusing
capital into these technologies, the
scheme drives efficiency, enhances
productivity, and prepares the

sector for future challenges.

Enhanced Market Linkages: With
improved infrastructure, farmers
can access national and global

markets, thereby expanding their

market reach. The creation of storage and processing facilities
in strategic locations also reduces the dependency on
middlemen, providing better price realizations for producers.

Sustainable Agriculture Practices: The AIF scheme supports
the development of sustainable agriculture practices by
promoting eco-friendly storage and processing solutions.
For example, the development of solar-powered cold storage
facilities not only reduces costs but also lowers the carbon
footprint of the agricultural sector.

THE ROLE OF FINANCIAL INSTITUTIONS IN THE SUCCESS
OF AIF

The implementation of the Agriculture Infrastructure Fund
Scheme hinges significantly on the role of financial institutions.
Banks and other lending institutions are pivotal in ensuring
that the right stakeholders are aware of and have access to the
scheme's benefits. Here's how banks and financial institutions
can actively contribute:

Loan Disbursement: Banks play a crucial role in the timely
disbursement of loans under the scheme. They must ensure
that the application process is simple and transparent and that
loan applications from eligible entities are processed swiftly.

Awareness and Outreach: Many farmers and rural enterprises
may not be fully aware of the benefits the AIF scheme offers.
Banks, particularly those with an extensive rural footprint, can
serve as a bridge to enhance awareness and help stakeholders
tap into the available financial support.
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projects, and active participation from
all stakeholders.

AIF can play a pivotal role in achieving
Bharat
and securing a prosperous future for

the vision of Atmanirbhar
UND
Indian farmers. The Agri Infrastructure
Fund Scheme is not just a financial
initiative; it is a vision for the future
of agriculture in India. It recognizes
that the key to transforming the
sector lies in developing infrastructure
that the
sustainability and profitability of

enhances productivity,

farmers. With continued investment
in infrastructure, we can look forward

Partnership with State Governments and FPOs: Financial
institutions can collaborate with state governments, farmer
groups, and producer organizations to create joint ventures,
fostering greater investment in infrastructure projects.

Training and Capacity Building: Banks can offer training
programs for rural entrepreneurs and farmers to help them
understand the financial and technical aspects of setting up
agricultural infrastructure. This will also improve their ability
to repay loans effectively, thus ensuring the sustainability of
the scheme.

THE IMPACT

In last 4 years, since inception of AlF, a sum of ¥51783 crores
have been sanctioned by the Banks for 85,314 Agri Infra projects
with total investment flow of 85,208 crores in improving the
farm gate infrastructure which is stupendous progress.

The Agriculture Infrastructure Fund is, thus, a transformative
initiative aimed at addressing systemic inefficiencies in the
Indian agricultural sector. By emphasizing post-harvest
management, value addition, and secondary processing, it
not only ensures higher incomes for farmers but also creates
a resilient and sustainable supply chain. However, its success

hinges on effective implementation, seamless integration of

to a future where Indian agriculture is
more competitive on the global stage
and where farmers have the tools they
need to thrive.

At Punjab and Sind Bank, we remain committed to
supporting the Agri Infra Fund Scheme, empowering farmers,
agribusinesses and rural communities to build a prosperous
and sustainable agricultural future.

Senior Manager
HO Priority Sector Department
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Artificial Intelligence in the Banking
Sector: Transforming Financial

Services

|—0 Simran Kaur Arora O-I

rtificial intelligence (Al) has transformed multiple

industries, and banking is no exception. With the rapid

adoption of digital technologies, the banking sector
is increasingly harnessing Al to drive efficiency, improve
customer experiences, and enhance security. From Al-powered
chatbots and fraud detection systems to predictive analytics
and personalized financial solutions, Al is shaping the future
of banking. This essay explores the diverse applications of Al
in banking, its benefits, challenges, and its role in shaping the
future of financial services.

1. Al-Driven Customer Service and Personalization

One of the most prominent uses of Al in banking is
enhancing customer service. Banks are adopting Al
technologies to provide faster, more efficient, and
personalized customer support, addressing queries 24/7
without human intervention. Key examples include:

Chatbots and Virtual Assistants

Al-powered chatbots, such as Bank of America's "Erica"
and Capital One's "Eno," have revolutionized customer
service by providing assistance around the clock. These
chatbots can handle a wide range of customer queries,
from account balances and recent transactions to bill
payments and transaction categorization. They leverage
natural language processing (NLP) and machine learning
to understand customer queries and respond intelligently,
often emulating a human conversation.

The use of virtual assistants significantly reduces wait
times for customers, especially for routine inquiries. As
these systems learn from customer interactions, they
become increasingly capable of handling complex
inquiries, reducing the workload on customer service
teams and enhancing overall customer satisfaction.

Personalized Banking Services

Al-driven personalizationis reshaping how banksapproach
customer service by creating tailored experiences for each
user. Machine learning algorithms analyze customer data,
including spending patterns, transaction history, and
account behavior, to provide insights that help customers
manage their finances better. For example, Al can suggest
budgeting tips, recommend savings plans, and offer timely
financial advice tailored to individual circumstances.

In this way, banks can foster stronger customer
relationships, increasing loyalty and satisfaction while also
cross-selling and upselling products more effectively.

Fraud Detection and Risk Management

Fraud detection and risk management are critical areas
where Al has had a substantial impact. With the rise in
digital transactions, detecting and preventing fraud has
become more challenging, requiring a level of speed and
accuracy that traditional systems struggle to achieve.




Real-time Fraud Detection

Al systems are capable of monitoring millions of
transactions in real-time, identifying unusual patterns
that may indicate fraudulent activities. For instance, if a
customer's account shows a sudden, large transaction
from a location far from their usual area, the Al system can
flag this as suspicious and initiate additional verification.
Machine learning models, including supervised and
unsupervised learning techniques, allow these systems to
adapt continuously, refining their accuracy by analyzing
large datasets of normal and fraudulent behaviors.

Al's ability to detect fraud in real-time helps banks prevent
financial losses, protect customers' accounts, and maintain
trust in digital banking.

Risk Assessment

Al's impact extends to credit risk assessment and loan
underwriting. Traditionally, risk assessment was based on
limited historical data, and decisions were influenced by
human biases. With Al, banks can analyze vast amounts
of data—ranging from credit histories and transaction
data to social media and non-traditional data sources.
This holistic view enables more accurate assessments of
creditworthiness, ensuring that loans are granted based on
comprehensive data rather than limited criteria.

Al algorithms can also analyze trends and correlations that
humans may overlook, such as economic conditions or
changes in customer behavior, to proactively manage risk.
This enhances the bank’s ability to maintain a healthy loan
portfolio and minimize potential losses.

T SraTeer

3. Credit Decisions and Loan Underwriting

The lending process is traditionally a complex and time-
consuming one, involving detailed background checks
and extensive documentation. Al is transforming this area
by streamlining credit decisions and loan underwriting,
allowing banks to process loan applications quickly and
accurately.

Automated Loan Processing

Al and machine learning algorithms expedite loan
approval processes by automating the analysis of
applicant data, credit histories, income, and other relevant
factors. This reduces the time it takes to approve a loan
from days or weeks to mere hours, enhancing customer
satisfaction and giving banks a competitive edge.

Machine learning models are less susceptible to the biases
that sometimes affect human decision-making. By using
objective criteria, Al enables fairer lending practices,
ensuring that decisions are made based on data rather
than personal judgments.

Predictive Analytics and Financial Forecasting

Predictive analytics is another area where Al plays a
transformative role, helping banks make informed
decisions and prepare for potential risks.

Market Trends and Investment Insights

Al algorithms can analyze large volumes of data to predict
market trends, helping banks and financial institutions
make data-driven investment decisions. Predictive models
can analyze data from multiple sources, including stock
market trends, economic indicators, and geopolitical
factors, to assess potential investment opportunities and

risks.
(')
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Customer Behaviour Prediction

Al can predict customer behaviour, helping banks
identify which customers might be at risk of leaving
for a competitor. By analyzing data such as transaction
history, customer interactions, and feedback, Al systems
can provide insights that help banks proactively improve
customer retention through targeted offers, promotions,
and personalized services.

5. Regulatory Compliance and Data Security

As banks embrace digital transformation, the regulatory
landscape becomes more complex, with a strong
emphasis on data privacy, transparency, and security. Al
helps banks navigate these challenges efficiently.

Automated Compliance Monitoring

Al-driven compliance monitoring systems can track and
analyze vast amounts of data, ensuring banks adhere to
regulatory requirements. For instance, Al systems can
monitor transactions for signs of money laundering or
other financial crimes, automatically flagging suspicious
activities and ensuring compliance with anti-money

laundering (AML) and know-your-customer (KYC)
regulations.
Enhanced Cybersecurity

Data security is a top priority in banking, and Al enhances
cybersecurity measures by detecting threats early. Al
systems monitor network activities, detect anomalies, and
identify potential cyber threats before they escalate. By
continuously learning from new threats, Al systems adapt
to evolving security challenges, protecting both customer
data and bank operations.

6.

Process Automation and Operational Efficiency

Al-powered robotic process automation (RPA) helps banks
streamline routine tasks, increasing efficiency, reducing
costs, and enabling staff to focus on higher-value activities.

Robotic Process Automation (RPA)

RPA automates repetitive tasks such as data entry, account
maintenance, and report generation. By automating
these functions, banks can reduce human error, speed up
processes, and lower operational costs. For example, RPA
can be used to streamline customer onboarding, verify
documents, and handle compliance checks.

Investment and Wealth Management

Al is revolutionizing wealth management and investment
advisory, making it accessible and personalized for a
broader range of customers.

Robo-Advisors

Al-powered robo-advisors provide investment
recommendations based on individual financial goals, risk
tolerance, and market trends. They offer lower fees than
traditional wealth managers, making investment advisory

services accessible to a wider range of clients.

Robo-advisors analyze data from multiple sources to
create optimized portfolios, helping customers make well-
informed investment decisions. These systems not only
democratize wealth management but also free up human
advisors to focus on high-net-worth clients with complex
financial needs.




Algorithmic Trading

Algorithmic trading, driven by Al, uses algorithms to
execute trades at optimal times based on real-time data. Al
algorithms assess vast datasets to identify opportunities
for profitable trades, maximizing returns while minimizing
risks. Large financial institutions use these algorithms
to increase trading efficiency, gaining a competitive
advantage in the market.

Challenges of Al in Banking

While Al offers numerous advantages, its integration into
banking also presents several challenges that need to be
addressed.

Privacy and Ethical Concerns

Al systems rely on vast amounts of data to function
effectively. However, data privacy concerns arise as
Al analyzes sensitive information. Banks must ensure
transparency regarding data usage, comply with
regulations, and protect customer privacy. Ethical
concerns also arise in Al-based decision-making, as biases
inalgorithms canlead to discriminatory practices. Ensuring
that Al algorithms are fair and unbiased is essential to
maintain customer trust and regulatory compliance.

Integration and Cost

Implementing Al requires significant investment in
technology, infrastructure, and training. The high cost of
Al solutions can be a barrier for smaller banks, making it
challenging for them to compete with larger institutions.
Additionally, integrating Al into existing systems is often
complex and time-consuming, requiring a strategic
approach to ensure smooth adoption.

a STGer

Dependence on Data Quality

The effectiveness of Al systems depends on the
quality of the data they analyze. Poor-quality data can
lead to inaccurate predictions, biased decisions, and
poor customer experiences. Ensuring data accuracy,
consistency, and completeness is crucial for banks to
maximize the benefits of Al.

Future of Al in Banking

The future of Al in banking holds immense potential, with
several trends expected to shape the industry.

Advanced Natural Language Processing (NLP)

Future advancements in NLP will enhance the capabilities
of chatbots and virtual assistants, making them more
conversational and capable of understanding complex
queries. This will improve the quality of customer
interactions, allowing banks to offer more sophisticated
self-service options.

Improved Fraud Detection Models

As Al continues to evolve, fraud detection models will
become more accurate, enabling banks to detect even
subtle signs of fraud. By leveraging machine learning and
behavioral analysis, banks can stay ahead of fraudsters
and protect customer assets effectively.

Increased Personalization

The future of banking will be highly personalized, with
Al enabling banks to offer products and services tailored
to individual customer needs. Advanced analytics and
real-time data processing will allow banks to create
personalized financial journeys for customers, fostering
stronger relationships and enhancing customer loyalty.

CONCLUSION

Al is transforming the banking sector, bringing efficiency,
security, and personalization to new heights. From improving
customer service and fraud detection to enhancing investment
and wealth management, Al is reshaping banking in numerous
ways. Despite challenges related to privacy, ethics, and data
quality, the potential
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Zonal Office Jaipur Organised MSME Customer Meet in the presence of
Shri Gopal Krishan, General Manager.
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Sri Guru Granth Sahib-
The eternal scripture

ver since the tenth Master, Sri Guru
EGobind Singh ordained the end of the line |

of person guru and bestowed the status of |
the external Guru to the Holy Scripture This had o
been and shall ever remain the very source of
spiritual sustenance for all those who have faith
in the Sikh religion. This happened at Naded g
in 1708 AD before Sri Guru Gobind Singh said
farewell to this mortal world and returned to
suchkhand- the region of the Truth. Before that
in the year 1604, the fifth Guru Sri Guru Arjan
Dev had installed at the Harimander sahib-the
Golden Temple the Pothi Sahib for the first | j
time, which Later came to be known as Sri F
Guru Granth Sahib. The fifth Guru had collected
the compositions of his four predecessors alongwith those
of Sufis, Saints and Bhaktas, had edited and compiled them
in one compendium, thus giving the Sikh faith a permanent
source of divinity- a secular, complete and comprehensive
scripture. Sri Guru Nanak Dev, the founder of the Sikh faith
had left his own verses and those collected from various saints
and holy men, who shared the basic concepts of monotheism,
love for truth and ethics and compassion for the weak and the
downtrodden, with his worthy successor Sri Guru Angad Dev.
The second Guru and his nominee, the third Guru Sri Guru
Amar Das also left their holy works which came in possession
of Baba Mohan ji. The compositions of the forth Guru Sri Guru
Ram Das being available with Sri Guru Arjun Dev, the latter got
hold of all the verses and with the assistance of Bhai Gurdas ji,
put all writings in order and compiled them in various Ragas,
which has given a unique form to this most wonderful poetical
work in the world. Later Sri Guru Gobind Singh added the holy
verses of his preceptor father, Sri Guru Tegh Bahadur to the
work of the five Gurus and the Sufis, Bhaktas and Bhatt before
anointing the scripture as the Eternal Guru.

The non-Guru authors of Sri Guru Granth Sahib include Bhagat
Kabir, Bhagat Namdev, Bhagat Ravidaas, Bhagat Trilochan,
Bhagat Beni, Bhagat Dhanna, Bhagat Jaidev, Bhagat Sain,
Bhagat Pipa, Bhagat Sadhna, Bhagat Rama Nand, Bhagat
Parmanand, Bhagat Surdas. The writings of Muslim holy
men like sheikh Farid. Bhagat Bhikhan and Mardana are also
incorporated, in the Holy Book. Most of the Bhagats, whose
Vani is found in Sri Guru Granth Sahib came from the so-called
low strata of society For example Kabir was a weaver, Namdev
a calico printer, Dhanna a peasant, Sadna a butcher and Sain a
barber. Ravidas was a tanner-cobbler, though Pipa was a king
and Trilochan was a Brahmin. The emphasis in the Holy Granth
throughout is on the brotherhood of mankind.

Bani of Bhatt poets- Kaleh sahaar, Jalap, Keerat, Bhikh,
Sall, Bhall, Nall, Gayand, Mathra, Bal, Harbans are
also included in the holy granth. Sikh followers also
contributed to Sri Guru Granth Sahib as given below;
Bhai Mardana ji, Bhai Satta & Balwand, Baba Sundar ji.
Guru Gobind Singh ordained that all those who wanted
to have communion with the ten Gurus, should seek their
message in the Holy Book. The two most remarkable features




of his Scripture are that this has been compiled by a Holy
Prophet, Sri Guru Arjan Dev himself and when it is worshipped
by the faithful, it is worshipped as one complete entity,
meaning thereby that the works of the Bhaktas, sufis and
bards are revered with the same devotion as those of the six
Gurus, And in this scripture myriad, names of the Almighty
have been used such as Ram, Hari, Ishwar, Prabhu, Murari,
Damodar, Gopal , Gobind, Girdhari, Shyam, Narain, Madho,
Mohan , Keshav, Braham, mukand, Gosain, Kahan, Krishna,
Bithal, Goverdhan, Jagannath, Narhari as also Allah, Khuda,
Rahim, Parwardigar,Rabb, Maula,Bakshand and many others.
Sri Guru Gobind Singh did not include any of his own
writings in the Holy Scripture and compiled a separate
volume of almost the same size, which incorporates his
masterpieces of divine poetry. Only one Shalokas in Sri
Guru Granth Sahib is ascribed to the tenth Preceptor.
The Ragas in which the Holy Scripture are arranged are 31
in number. They excluded those Ragas which are expressive
of unnecessary exuberance or expressive sadness.The
Gurus preached the omnipotence and omnipresence of
the creator, as he has the power of invest the content of
His Will with reality and the whole realm of His existence is
constantly sustained by His activity. His spirit pervades all

beings. He is the Creator, Preserver and the Destroyer. He
manifests Himself through the love He kindles in every heart.
His mercy is inexhaustible. He is infinite limitless and He is the
Saviour. The Gurus preached, the virtues of truth, contentment,
humility and compassion. They also considered women equal
to man and disapproved of the evils of infanticide and sati.
They raised their voice openly against aggression cruelty and
plunders. They never favoured recluseness and abdication
of householder’s responsibilities. They taught the humility
to fulfil their obligations for which they were created by the
Almighty, remember Him in every breath and help others
who are in need. They preached equality of all human beings
and even compassion for all other creatures, who have their
own functions. The Guru gave a message of preserving the
environment and promoting the verdure. They imparted
a scientific outlook through Gurbani and propogated the
message of peace and tranquility. Their message contained in
the Holy Scripture isimmortal, everlasting and everenduring. It
is panacea for the suffering humanity as the Gurus beseeched
the all-powerful Creator to preserve the burning world-with
His Grace and to bless the whole humanity.
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The Legacy of Dr. Manmohan Singh

|—0 Rakesh Chandra Narayan 0-|

he legacy of Dr

Manmohan Singh lives

on in |India’s strong
and affluent middle class and
entrepreneurs  who dream
big. The median age of India’s
population is approximately
28.8 years, according to the
latest data from Worldometer.
This indicates that half of the
Indian population is older than
28.8 years, while the other half
is younger having no lived
experience of the appalling
scarcity Indians had to put up
with before the transformative
reforms of 1991.

Dr. Manmohan Singh having
full support of the visionary
PM PV Narsimha Rao presented
the historic Budget on July 2
in 1991 that changed India.
It shifted India's economy
from protectionism and
socialism  to liberalisation.
The Government introduced
numerous significant reforms
which dismantled the License i o
Raj, devalued the rupee and ; 'J
then opened India to foreign

investments. The policies of Dr. Manmohan Singh were
important in averting a sovereign default while absolutely
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The measures taken at that time
fuelled rise of the middle class, a
hallmark of successful societies, as
was seen in Western Europe after
the Industrial Revolution, Japan
after the war and South Korea
after the ‘Miracle of the Han River’,
It unleashed the huge reservoir of
pent up entrepreneurships.

India saw continuous growth from
the year 2004 to the year 2014
when Dr. Manmohan Singh was
the Prime Minister of India. His
policies were aimed at an inclusive
development and social equity.
He has been rightly acclaimed as
a thinker and a scholar. He will
be remembered for his academic
approach to work, accessibility, and
unassuming demeanour.

Dr. Manmohan Singh's
achievements are all the more
remarkable given that he was a
survivor of the partition. Born on
September 26,1932, in Gah, Punjab,
British India (now in Pakistan), his
family migrated to India during the
partition in 1947. He completed his
Matriculation examinations from
Punjab University in 1948. He had a

distinguished academic journey .

stabilizing an Indian economy which was on the brink of  He went to the University of Cambridge, UK, where he earned
collapse that was marked by a fiscal deficit of 8.5% of the GDP 5 First Class Honours degree in Economics in 1957. He did D.

and a balance of payment deficit. Phil in Economics from Nuffield College at Oxford University in




1962. He joined Punjab University as a teacher and later taught
in Delhi School of Economics.

His stint with the government began in 1966 when he worked
for the United Nations Conference on Trade and Development
(UNCTAD). In 1969 he was appointed Advisor to the Ministry of
Foreign Trade by Lalit Narayan Mishra. This was soon followed
by his appointment as Chief Economic Advisor in the Ministry
of Finance in 1972. Over his career, Dr. Singh held several
significant positions, including Secretary in the Ministry of
Finance, Deputy Chairman of the Planning Commission,
Governor of the Reserve Bank of India, Advisor to the Prime
Minister and Chairman of the University Grants Commission.

Dr. Manmohan Singh became the Finance Minister of India
in 1991, courtesy of Prime Minister PV. Narasimha Rao.
He recognised Singh's expertise as an economist and his
potential to drive economic reforms. His legacy as finance
Minister laid the foundation for India’s emergence as a major
economic power. His journey to become India’s Prime Minister
is a fascinating one. He was famously quoted as saying in
parliament during his first budget speech in 1991 that "no
power on Earth can stop an idea whose time has come".

He started his first stint as prime minister with some reluctance
but he soon stamped his authority on the top job. He is also
known as the ‘accidental Prime Minister” of India. This label
stems from the fact that he became the Prime Minister in 2004,
not due to a direct election or a strong personal mandate, but
rather as a result of a coalition politics . He was a compromise
candidate and went on to serve as Prime Minister for two
consecutive terms from 2004 to 2014. His tenure, particularly
between 2004 and 2009, saw the country's GDP grow at a
healthy average pace of around 8%, the second fastest among
major economies.

a STGer

He took bold decisions on reforms and brought more foreign
investment into the country. Experts credit him for shielding
India from the 2008 global financial crisis.

When he was the PM, coalition politics became the feature of
Indian politics and he had to work under the constrains where
he had to balance the competing demands and interests
of his alliance partners. He had to make compromises and
concessions to keep the coalition intact, which limited his
ability to implement his policy agenda. There were allegations
of corruption against some of his cabinet ministers, though
his personal integrity was never questioned.In response to
these allegations, he told, "l think taking into account the
circumstances and the compulsions of a coalition polity, | have
done as best as | could do under the circumstances.”

His government was able to achieve several significant policy
initiatives, National Rural Employment Guarantee Act (NREGA),
Right to Information(RTI) and India -US civil Nuclear Deal etc.

As prime minister, Singh took several far-reaching decisions
that continue to impact India even today. Once criticized as
an accidental Prime Minister, his passing on October 17, 2023
has brought about a renewed appreciation for his leadership
and vision, which have had a lasting impact on India’s growth
and development.

"I honestly believe that history will be kinder to me than the
contemporary media, or for that matter, the opposition parties
in parliament," he had rightly said.

Ex. General Manager
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Date

23-12-2024
23-12-2024
23-12-2024
06-11-2024
24-10-2024

24-10-2024

06-11-2024

20-12-2024
17-12-2024
11-11-2024

31-12-2024
29-11-2024
29-11-2024
29-11-2024
09-10-2024

31-12-2024
09-10-2024
07-10-2024

20-12-2024
16-12-2024
16-12-2024
11-11-2024

27-12-2024
23-12-2024
19-12-2024

02-12-2024
30-11-2024
28-11-2024
20-11-2024
18-11-2024
14-11-2024
14-11-2024

14-11-2024
14-11-2024
14-11-2024
14-11-2024
11-11-2024
11-11-2024
07-11-2024

04-11-2024
30-10-2024
28-10-2024
14-10-2024

04-10-2024

14-11-2024

circular No.

804/2024-25
795/2024-25
794/2024-25
636/2024-25
594/2024-25

591/2024-25

690/2024-25

789/2024-25
774/2024-25
638/2024-25

822/2024-25
720/2024-25
719/2024-25
710/2024-25
549/2024-25

832/2024-25
548/2024-25
537/2024-25

785/2024-25
767/2024-25
765/2024-25
639/2024-25

805/2024-25
796/2024-25
782/2024-25

718/2024-25
713/2024-25
699/2024-25
673/2024-25
659/2024-25
650/2024-25
648/2024-25

647/2024-25
646/2024-25
645/2024-25
644/2024-25
637/2024-25
624/2024-25
628/2024-25

623/2024-25
612/2024-25
601/2024-25
560/2024-25

535/2024-25

657/2024-25

IMPORTANT CIRCULARS ISSUED

Subject
HO Accounts & Audit Department
Master circular on limited review - december- 2024
Amendment in GST provisions considered applicable to Bank
Guidelines w.r.t. perquisite value of furnished/ unfurnished accommodation given to staff by the Bank
Policy on internal/office accounts - (as amended)
Applicability of reverse charge on renting of any immovable property other than residential dwelling by any unregistered person to
any registered person w.e.f. 10.10.2024
Amendment in Income Tax Rules Forms considered applicable to Bank
HO Credit Department

e-BG through LOS-Perfectlend
HO Credit Monitoring & Policy Department

Sanctioning of non-fund credit facilities to non-constituent borrowers
Payment to External Due Diligence Agencies for enhanced amount as per Loan Policy of the Bank
IBA SCHEME FOR RECOMMENDING TRANSPORT OPERATORS TO MEMBER BANKS: Additions / Renewals / Withdrawal/ Non-Renewal/
Change of address with renewal during the period 1st Oct, 2024 to 31th Oct, 2024.

HO Foreign Exchange Department
Notional rate w.e.f. 01.01.2025
Non-resident guarantees availed by persons resident in india
Directions on compounding of contraventions under fema, 1999
Opening of nostro account for (aed) transactions
Nrise deposit campaign

HO Fraud Monitoring Department
Cases of Frauds/Attempted Frauds/Third Party Entities involved in Frauds (Sharing of Information)
Standard operating procedure for lodging complaint through PSB UNIC and handling of Cyber/Digital fraud in CRM portal
Cases of Frauds/Attempted Frauds/Third Party Entities involved in Frauds (Sharing of Information)

HO General Administration Department
Bank’s “Policy for acquisition of accommodation on lease hiring, de-hiring, shifting and surrender of premises and Off Site ATMs."
Insurance Policy for i) Furniture & Fixture ii) Plant & Machinery iii) Computers iv) Bank Owned Premises.
Change of Address of Branch Batala (B0094), Sunet (S0159), Kalamboli (K1187) and Zonal Office Gurdaspur (Z8004).
Change of Name of GSKS Batala (B0543) Branch
HO Human Resources Development Department
Specialization through job families - PSB unnati
Declaration of Banking Industry as "Public Utility Service" under Industrial Disputes Act 1947
Provisions for Compensation/Compensatory Leave to officers for working on Sundays/Holidays and Out of pocket expenses to staff
members for working in shift duties or during extended working hours - reg.
Introduction of application and acceptance of resignation/ VRS in PSB kutumb (hrms)
Promotion from Asst General Manager (SMGS-V) to Deputy General Manager (TEGS-VI) 2024-25 from Panel List
Rewards/ recognition module in HRMS - PSB wall of fame
Employee survey for fy 2024-25
Scheme for reimbursement of fees for courses offered by apex institutes and ed-tech platforms
Training Policy of the Bank - Addendum
Policy of leased accomodation provided by the bank to the eligible officers in terms of regulation 22 & 25 of punjab & sind bank
(officers') service regulations- 1982
Metrics for performance linked incentive (pli)
Scheme for rewarding employees based on performance-psb utkrisht
Reimbursement of creche allowance/ daycare facilities to eligible employees of the bank
Facility for purchase of ipad/ tablet/ laptop and reimbursement of petrol expenses to public relations officer (pro)
Promotion process 2025-26- clerical cadre to officers cadre in jmgs-i
Promotion process 2025-26 - calling of options from provisionally eligible candidates
Tentative vacancies for promotion of officers from mmgs-ii to mmgs-iii, jmgs-i to mmgs-ii, and clerk to jmgs-i for the promotion
process 2025-26
Annual performance appraisal reports for fy 2024-25 (as on 31.03.2025) And onwards
Promotion from Asst General Manager (SMGS-V) to Deputy General Manager (TEGS-VI) 2024-25 from Panel List
Launch of PSB KUTUMB Android Mobile Application on Google Play Store
REG: Reconstitution of the Internal Complaints Committee (ICC) in terms of Banks policy on Prevention, Prohibition and Redressal of
Sexual Harassment of women at workplace.
“PSB Jeevan Sahara”- COMPREHENSIVE SCHEME FOR APPOINTMENT ON COMPASSIOANTE GROUNDS OR PAYMENT OF EX-GRATIA
AMOUNT IN LIEU OF APPOINTMENT ON COMPASSIONATE GROUNDS.
HO Inspection Department

General advisory for adherence to the Bank’s Systems and Procedures for Branch Operations
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FROM 01.10.2024 TO 31.12.2024

Date

circular No.

30-12-2024
13-12-2024
11-12-2024
18-11-2024
18-11-2024
04-10-2024

23-12-2024
13-12-2024
19-11-2024
14-11-2024
19-10-2024

14-10-2024

31-12-2024
31-12-2024
31-12-2024
20-12-2024
11-12-2024
28-11-2024
22-11-2024
14-11-2024
14-11-2024
12-11-2024
21-10-2024

31-12-2024
24-12-2024
24-12-2024
20-12-2024
16-12-2024
29-11-2024
29-11-2024
25-10-2024
25-10-2024
25-10-2024
18-10-2024

24-12-2024

19-12-2024
12-12-2024

09-12-2024
02-12-2024

21-11-2024
10-10-2024

03-12-2024
02-12-2024
01-10-2024

814/2024-25
757/2024-25
748/2024-25
661/2024-25
658/2024-25
530/2024-25

797/2024-25
761/2024-25
671/2024-25
652/2024-25
579/2024-25

562/2024-25

821/2024-25
820/2024-25
819/2024-25
788/2024-25
745/2024-25
700/2024-25
684/2024-25
643/2024-25
622/2024-25
631/2024-25
583/2024-25

823/2024-25
801/2024-25
800/2024-25
791/2024-25
775/2024-25
706/2024-25
705/2024-25
600/2024-25
599/2024-25
598/2024-25
577/2024-25

799/2024-25

783/2024-25
752/2024-25

740/2024-25
727/2024-25

679/2024-25
555/2024-25

728/2024-25
721/2024-25
522/2024-25

\ Subject
HO Law & Recovery Department

PSB RIN MUKTI Il
Timely payment of advocate fee bills
'Schedule' for details of legal heirs of borrower(s) to be obtained along with application form of various loan schemes
Policy on title investigation, index inspection of properties and non-encumbrance certificate
Monthly review of cases pending before drts/drats by the zonal manager
Timely filing of cases and compliance of directions issued by hon'ble ncdrc and hon'ble supreme court of india in cases filed by/
against the bank
HO Provident Fund Department

Tie-up Hospitals/HealthCare centers for healthcare services & General Health Checkup of Employees and Retirees
Educational Scholarship for Meritorious Children of Staff Members through HRMS
Empanelment of Medical Diagnostic Lab for general health checkup of Employees and Retirees
Reimbursement of Expenses on General Health Checkup for Staff Members, Retired Employees & their Spouse
Special Scheme for Granting Loan to Ex-Staff pensioner / Family Pensioners of Punjab & Sind Bank to pay premium for IBA's Group
Medical Insurance Policy for 2024-25
IBA's Group Medical Insurance Scheme for Retired Officers / Workmen Employees for the period 01.11.2024 to 31.10.2025

HO Planning & Development Department
Merger of Branch - Ulsoor under Chennai Zone
Opening of New Branche - Dumka Under Kolkata Zone
Opening of New Branche - Thrissur Under Chennai Zone
Opening of New Branch - Madhapar - Under ZO Gandhinagar
OPENING OF NEW BRANCH - Sakrai Timbo under Gandhinagar Zone
Opening of New Branch - Uttarkashi
Opening of new branches
Performance Metrics for Reward Program under MD & CEO Club Membership and ED Club Membership for FY 2024-25
Enhancement of Withdrawal Limit through Bank Withdrawal Slip
Introduction of New Special Fixed Deposit Product “PSB Green Earth”.
INTRODUCTION OF NON CALLABLE RETAILTERM DEPOSIT SCHEME "PSB DHAN KUBER". (Ammendment in Existing Circular 296/2024-
25 dated 11-07-2024)

HO Priority Sector Advances Department
Collateral free Agricultural loans including loans for allied activities from existing limit of Rs 1.60 Lakh to Rs. 2.00 Lakh per borrower
PSB agriculture infrastructure fund (psb aif) scheme
PSB smart scope msme loans
Specialized branches for msme & housing loan
Enhancement In Extent Of Guarantee Coverage In Respect Of Women Led Enterprises
PSB msme green investment and financing for transformation scheme (msme- gift scheme)
PSB mse scheme for promotion and investment in circular economy (mse-spice scheme)
PSB business loan scheme for young india
PSB samraddh mahilla loan scheme
PSB go-green financing scheme
MoU With Chamber of Indian Micro Small and Medium Enterprises (CIMSME) For Financing MSMEs

HO General Operations Department

PSB Customer Retention Campaign-2.0 for activation of accounts which turned inoperative from 01.04.2024 to 20.12.2024. Campaign
period is from 26.12.2024 to 31.01.2025
Forthcoming General Elections to Legislative Assembly of Delhi, 2025 — SOP on Transportation of clean and genuine cash by banks.
Advisory - Forthcoming General Elections to Legislative Assembly of Delhi - Facilitation for opening of separate bank account and
cheque book to the prospective candidates
Doorstep Banking Service (DSB)-Festival Campaign from 11.12.2024 to 31.12.2024
Direction on Note Sorting Machines: Standards issued by the Bureau of Indian Standards and Certification of Note Sorting Machines-
Standard Operating Procedure.

Waiver of Doorstep Banking Service Charges for Differently Abled Customers of Bank for PSB Alliance’s Doorstep Banking Service.
’:l'sF Ugdl-2' for tracing and settling the unclaimed deposits of CASA, TD & CC/OD accounts in where balance is between Rs. 500/- to
50,000/-

HO Marketing & Insurance Department
Launch of campaign "har ghar kuber" for sourcing of recurring deposit account
Campaign - mission casa 500k
PSB dhan sanchay abhiyan
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spectacles
Borricades on rono
Full-on obstacles;
Bridges have to appear

Says an Eye withowt spectacles

Syt beind bars
Scars logically dealt;
Superh & the chemistry
AW Solids haare to melt

Let Soul controls you
‘How & When' i mind;
He ‘Wiho' hawve to handle

| see mysedf BLIND

‘Know that’
No weed of reaction;
Super Pouer attroction
Nothing can be distraction

Just belieane!

Gurjeet Singh
Manager
HO Inspection Department

Ste is the Warld

Growing up, | adwired a woman ,
Doting on her witiv eyes full of veneration
She s a motier,
God's wondrous creation.
She &5 a woman
Of stature and grace,
Wihen un need of rest,
Better Hhan her lap, | couldn’t find a place.
She & a woman ,
Wit tremendows charisma,
How she fromes saduness into smdiles,
s a beantiful evaigma.
She &5 a woman
Wiser tHhan te wise,
When ugly Houghhts take over,
She says, “look yourself Hhrough my eyes”
She (s the world to me,
Wit her presence,
Peace of mind she wnfurls,
And her heart, as | o positivne,
ls among Hie wonders of Hhe world.

Amisha Srivastava
Customer Service associate
Zo Bareily
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Td9d9 db-e ud faforea afdb

& I H PP + gUR Sl & s
GﬂI-anﬁa%m%aﬁ?%&ﬁﬁ?ﬂnﬁmaﬁﬁmﬁ
&1 95ard o1 g1 ¢ | fSforea sfdhm gue g
g Ush He@yul 3 SiR Ao seara o fewan &+ T
2| fefsrea Sfbw & Aren @ b Yarst &) grwan @ik
THTaRiTad 7 3G g3 §, SR I8 far-ufafed ofR sifde Saa
8 W B AdaH deie & a1y, fefrea s 3 urgst
& YT DI T fear & SR uigw F faxiy Jar & Y W
T} I UgaT Bt &HT T & |

YR Srfegaey 3FTae YiaH & gk ¥ fdd &R
SuaRe & &3 § doft I M 93 W 81 398 do-id A
e yftreT IS 31 3 F 9 TR o o7 Qo &
SRY G Ol I T ddb-iiah g1 T FTIaph! Iorg o TTHT 38
RIS It 1T WA W T S 9gd 981 Raprs o1l T8t
T da-ier ¥ farfta SId &1 8% & SeR B @1 8

feforea afpT Y Ipeun 3R Ad=aH dPp-te

fafrea ofdh, St grRr &Y oM arelt 37 Tt Farsit & efifa
HRAT § Sl §ee, Hiasd U, 7 3 f3fSed Wewmf
F HOH Y YSH $I St ol ST g9 Jrar Se, B
it g1 feforea Sfdhm &t Tgdt Aiw it Jead: 0y 8k
RIF P TWaad], @Rd Jarsfl, 3R faflyd do-iiet Iy
GRT TRl & BRI G

T Tl ¥ 59 U8 ff F§ 9Hhd § [ T aaH I dax
AF-37 B P b Bl ST SRTed ofHT By
2| Tl B Hae  3MUDT Sob AT 3MUP J1Y g1 & 3R
Fft off ST Jarsit BT wraET IS S Wbl g1 TS Bt
TR 43t et o s/ Hifta v7a & € 1 ot & fAeeq

B € d @ § ude M & Aea g1 81 Tt e
¥ o afe dF ST U o snet feT Y gefepal A € Ao
ST g1 04§ fefored df A gt @) st vgd & 71
f&fStea o sruar sifemsT dfh & wiike 3y fiFet |
T} T AF-34, BUI & AT 1S 9 37 dF J Yaiferd Fs
HTH PR Fhd § 3R dl 3R T Jg HTH B 990 - &I MU
TG SRETG BIdT § 3R 71 & 3MUH! 39 AT fht TR 1
Sffafad ew 1 USdT B |

3T, ofdT Jarsft @t ugw URd & Tt gRarf & Bl
gdterg 3k w0 3fae B SRt T Ugell 4 39 ¢S B 3R
ot €1 81 52 el W, YR e fIRH qRex & &1 T §eie
Ug 36T 8, R dobeites § Tenferd Sfeb T Jarait &1 Anf ot
TR €1 8T 81 YR H gexe goid & sed 3R & 1Y,
di & Red cauiscyd R 9gd SareT anll & Sd gt &l
BT 51 3 3 §3 UM W 39 Ted! &I 3 f$frea ar
WCHIT URHIE W U R & | T Tgh! B [T =7
T U o1 T a1t foMT 8 TR &1 aH-¢ BT RBR
a1 31 gdtas @t de-ies! @il (s S 3R A19-S
Marzsd # geaTRiefrd wfia @) 3 a9-37 &) ard &
Y ZH A aTal 9o W BTl 8§ d BH B 3T 71




YRA GRax & &3 & oIg TSHIY (STUYR-T&H YT
JUTTeh) gRT TaTerd SRfed aF-a7 H gfg BR @81 31
T8 9 YRAT g A dR W Thel, 3Rl 3R Raa
TR 39 S8 RuRe Haw aret iR MRk ) feq-ufafem
¥ ofiae ¥ fefred Mefiie! & oM @ 39# +ft sgad = 8
7| feTR 2 3R femr 3 el # fed fawret 3 3@ Tggara
g 3R TP Y TSy 3 Meaey BT g8 HRAT TR~
= e g1

R off 3§ v dfdT & faaR & ufd ga T ] 1 3 9
S} & U T F3T HEHR 99 3R YUAeTRIe Sehie Iuasy
8, Tp-I!-Taferd WIE3MT 3R TISIUH 3 IThT STUNT
PR & T adh-iept e fAesRa @1 81 Ywh & [ 370 9
DT FFAURD! B SOIR B g FAfaal @ e & fog
JSd 3T o 36T 81 T8 ¢ HRA H I8k WHIRT, hise
SERTFET 3R MY Ugh! & AT 31 aTelt qawR3f
P ATHAT A I TGl & [abr & a1y foxitg darsff &
fomR &t ot ok 7Ifd ¢ Te1 B 1 fSfred Jarsh & R &t
IR B T Yo HedYUl PRI A J U § Wibrdd|
5 ¢ b 09 YR B 39 AIF IR T UTsiifed eoaes) i |
PO T ge3l 3 1t 59 S0ae) B 3R fear g1 ISR
¥ forg, fefied Ode oA & a1 dsht 318 81 Pifds-19
dAipers & H a8l ugfl & 7S § 1 DIAS UHIY & HedoR
TEHTY HT ITNT ST JaT URER] = gRE=TSl & &3 & it
Bl 3 IR T 93-S el ApTem § Aag B & forg faar
B 39 T & SAEOH! | THSME Bt ddb-ld! GHATY TR
T BT AMMHR 7 B Y9 Hgayul YfAreT Furd €1

EEIECEGE I
fUzd 6 aul & GRM, fefea ofdhT & &= F erydyd ufad=
TET T M B A SN H UAP T BRIt Bl = H
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& L.l
iy LML
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Lilusiery
I oy ufrer
FareT

RACE

fefred a7 81 R B fafrea i & Jremm | 3y 3o
TR 33 B dfh T STaER HR AHhd &1 T 7 Had 7§} B
IdAGHA H 3G g3 §, Sfeh TS &I Sfcs 1 Jarg off
@i T Td S ¥ Iuas g1 @t g1 8ot e Sfh &
Y ¥ 5T 7T A B THBR) qid e St B, Uop =i
T G VI & AR HT FXARYT, T JUHd a1 81 Al g
T HI-AF ST Jareft Ft R Aol V 9 W 81 HEwA
ST S ST O g Bl &M o @ 7 9 MUt o 7 71
Hs AT oft e Hiergd &fdh ud A dfd &1 auTe
HRA T § | 3 AT db1E & 1 $E 38R0 gt 47
ST ghd §-

1. aféfplRme ey @smE) iR w=fig affr
UEH| & TAGR BT [AAT B, SHRGH e Tdha B
3R HEeHZSS YaTE e B & o ST by S &1
féftrRraa Seferoi snutid Tesicy i 24x7 U6
TSI USH PR IR €, Sai AR AT gRT ehanes! &
TG BT T I Ht aS 3R THT g3 g |

2. sEA qahE - slEa, of f us Rided 2o
TR B, 3 AT e | JRe 3R UReRfar & semr g |
g qh-iich U<y 3R ToIaRIg & I B JRET 96 &
for Suai o1 ST 8, A1y €1 Ug b P o faesis
% Trend 3 foxhia Jarstt & 78 f3zn ueq e W@ |

3. IR SMARPTH - SHARtE doie N &
Sifd Jareft & T reH ¥ 1 g g1 A AbAb
FIATYRD] D] UgdT Dl AT HRA o fory e gram
UM Hl 8 R SRSt & HHa! bl HH B gl

4. TGS BT - FAGFS HHCT A dbi Pl 30 el
3R TRIHRM! B RIE SR Whoiad did F R A
D! At <t g1 STHT ITANT SPl & TR Bl SHfAH
I 3R ARTA-HRId S & forg fosa i g |

Jaraft & AU S gHd §9 & fore fasar o 8T 81 IaTeRu

¥ fore, wAre udtum TR SR YT ed, S Siu= 31T g

e BT A 3R S P TR Jard Y™ HRa

&, feforea dftm & srgua & 3R +ft e a1 R €
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6. TIF TP aUT SexAe afH - St oa & wifaert
YT 8- B sfhTT 9UT Sexe Sfh| S0 58T U S8
IR 3MHS! BT Y B [T STl § 3R 31T 30 B
TR € 307 Gl 1 fRUf &1 udr o Teba §, 399 i
BT R0 T T8 B Jbdl & | T1Y B H8l 96 3T B &
SR dfesTT FRITR B Ihd 31 390 ab o1 I+t Traraif
B SHTARD Sexc & TART SIS foan a1 g1 R s
39 faun & a9 v g, S §o ot it of
T {1 /AT &l 3R 3T 3§ B Gex-c d Jat fpt
t TRar § ST 3-8 R T B

7. $-afae a1 feferea afae - $-dfae a1 e dfde
R o1a $-5ean a1 fefica sesn +f &8 I § T
SAaCI-d [SaTSY § ol Uh dfad & Sadei-d aH-ad
PR B AR a1 81 b Svd A Adian deie
1 YT B 1 $-adie axgah &) @ier & frg 9 &t shrg
AT a1 ST a1 U TS Wrdl g

319 Midwiaew, Uy ofe & fagma Adl W g
g1 ¥ T U Re & $-dicie §1 $-aicle, WIEHIF Td
HYCR B IGANT DR YA HIA BT U AdH8 {1y
21 3TN W P RIS AT VAW BT IUGNT B B
T SHTSTHd ANl &1 3@ hiee H1 R e F1S
Y gear 3-didc Bt W B T g1 3-dlac Th R A
ifdes 9T &1 WA § 1 9 e T 919 Mot WRigR
& AT 30 9gU BT & I &1 Sexd giat A1 TS 31
$-giele BT IUANT IR $© W WHiE T T AT 3T
WICHIA g ST I3 &+ T 5|

8. Wi\ wuy gdieng - ¥ faxfia o 8 YR PR gRIT
yafid e diesd U ¢ f$fed Ude & sgrar A &
foT 3R 3T &1 =1 Wl B & I8 A 39 Hiegd T
&1 YURH fobar 71 Siifep dfcsT & depeiiep! b1 TdHaH
TN g

Aff TT &1 T T 'HRd $e3bI BIR 74" 81 T8
gamsdt aneTid Ofe RRed R &1 &l § 3R 9%
ST 3iered Ui I ¥ &) o gt 21 399 U
Yo & forg Rt Ueh IR SUT 9 ShIde HaR dolighd
1 I § 3R U gUitang feele gRid =T g gl
3P i SART AiSTSd AR € Ofc T9d 81 o1 81 &
TR PI3C HeR SIoH I SRexd el gt a1 HH T A
T G URdTT d W1l ) 3AT [T o YT g |

Tt o whrm

gl fafiea b A ¢ ard ueH fbu § e oo
AT HIN[G € | S8 WIgaR gR&f, ST rgad, iR f3fiea
A SRY T e |1 9% SIATal, B ™I W
g @ grHar a1 fefed werar & &t ot T a8
TR 81 qhcll §1 Balh, Sa-oly db-id H JUR gF 8T
8, 1 gAfaal & gagm & Iurd o WIS o 3@ €1 IaTeR0
¥ 1T, ¢ JRan Iurl o1 e iR Rex & 3] |
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Yes, I stopped the medicines because I
»' was more comfortable in my
’3 original disease than the side-effects. |

Pradeep Roy
Rettd. Chief Manager
Punjab & Sind Bank




Our Bank inks MoU with Indian Navy

e e

“Our Bank with a Commrtmenrf& s‘Erve our Naval Heroes inks MoU with Indian —
Navy Gaurav Bachat Defence Salary Package for Serving Personnel, Veterans, Veer
Naris & Naval Civilians.
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Where service is a way of life

Celebrate this New Year
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