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Our bank emerges as the winner under the Top Improvers category in the EASE
6.0 Reforms Index

EASE 6.0 ﬂ Pusjab & Sind tank

CITATION WINNERS

Swarup Kumar Saha
MD & CEOQ

Jass Yaday
Former ED

!
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The Award was recieved by Shri Swarup Kumar Saha (MD & CEO),
Shri Rajeeva (Executive Director), Shri Rajendra Kumar Raigar
(General Manager), Shri Manoj Singh (General Manager) (S
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FAPIAGTY TI HTT | Letter to the Editor
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Take Care of Your
Loved Ones

Tirath Raj Mendiratta

n many Indian families, the
death of the patriarch or
matriarch can trigger bitter
disputes over the deceased’s
property. These conflicts
often arise due to unclear or
non-existent estate planning.

One of the most publicized
cases was the fight between
the children of the late
industrialist Dhirubhai
Ambani, whose vast empire
became a subject of intense legal battles due to the lack of
a clearly written Will. Another case that made headlines was
the dispute between the heirs of the famous Bollywood star
Rajesh Khanna. There have been several other cases e.g.
KK Birla case, Singhania case, Baba Kalyani family case etc.
which have attracted public attention from time to time. In
all these instances, the interpretation or the absence of clear
documentation regarding the distribution of assets led to
confusion, delays, and family rifts. Such examples underscore
the critical need for every individual to do estate planning.

Estate planning refers to the process of organising an
individual’s wealth for distribution after their death according
to their explicit intention and desire. The beneficiaries may be
the legal heirs or others. The term ‘estate’ includes all assets
and liabilities belonging to a person at the time of their death
such as real estate, investments, insurance policies, bank
accounts, items of personal use that may have value such as
motor vehicle, jewellery and collectibles.

Estate planning is not only for the retired or elderly. Whether
you're in your 30s, 40s, 50s or beyond, if you own assets (even
modest ones) and have any debts, creating an estate plan
provides clarity and security for your loved ones.

Estate planning tools include Wills, Trusts, Powers of Attorney,
and Beneficiary Designations, all of which help manage the
distribution of assets and financial matters in the event of
incapacity or death. ATrust, for instance, can ensure that assets
are managed efficiently and according to specific instructions,
while a Power of Attorney allows someone to make decisions
on your behalf if you're unable to do so. Beneficiary
designations in the form of Nomination/Assignment ensure
that Life Insurance, Bank Deposits and retirement accounts are
transferred smoothly.

Nomination, though commonly used for bank accounts,
insurance policies, and investments, is not a comprehensive
solution for estate planning. A nominee is merely a custodian
of assets, and not necessarily the rightful owner, which could
lead to complications for the family members and legal heirs.
The provisions of a will supersede a nomination, and anominee
is in the place of a trustee who holds the money received for
the benefit of the legal heirs. In the absence of a Will, the rights
of the heirs under the applicable succession laws prevail over
nomination for the same reason.

In India, a Will is a crucial part of estate planning. A will is
necessary for everyone, not just the wealthy or business




owner. Even salaried employees or professionals accumulate
assets—such as savings, property, and personal belongings—
that should be distributed according to their wishes.

If a person dies without making a will, he is said to have died
“intestate” and in such case, his property will be inherited by
his heirs in accordance with laws of succession applicable to
him. The distribution may not be what the person would have
intended. Distribution of estate may also suffer due to lengthy
legal procedures and administration costs. This could add
both inconvenience and financial burden to the family.

Here are a few key reasons why having a will is important
for everyone who has assets and liabilities, not just those in
their later years:

The term ‘estate’ includes
all assets and liabilities
belonging to a person at
the time of their death
such as real estate,
investments, insurance

policies, bank accounts,
items of personal use that
may have value such as
motor vehicle, jewellery
and collectibles.

1. ASSET DISTRIBUTION

Even if you're relatively young, you may still have assets—
such as:

Bank accounts

Real estate

Vehicles

Personal property (e.g., jewellery, electronics etc.)
Investments (e.g., Shares & Debentures, etc.)

L AR JB JB 2 2

A will allows you to decide who will inherit these assets
and in what proportion, ensuring that your loved ones are
taken care of according to your wishes.

2. MANAGING LIABILITIES

Having a will helps in managing your liabilities (debts or
financial obligations) after death. This includes:

4 Outstanding loans or credit card debt
4 Mortgages
4 Business debts (in case you own a business)

The will can appoint an executor who is responsible for
settling your debts before distributing assets, ensuring
that your creditors are paid according to the law.

3. MINIMIZING LEGAL AND FAMILY COMPLICATIONS

Without a will, your estate is subject to intestate succession
laws, which vary by jurisdiction. These laws dictate how
your assets will be distributed, and they may not align
with your wishes. For example:

4 Your assets may go to relatives you may not want to
inherit.

4 Complex family dynamics can lead to disputes, delays,
and potential legal challenges.
A will reduces uncertainty and ensures that your
wishes are followed, potentially preventing family
conflict and costly legal battles.

4. IN CASE OF INCAPACITY

A will typically goes into effect only upon your death.
However, an estate plan often includes provisions, which
will provide guidance if you become incapacitated and
unable to make decisions for yourself. Having these
documents in place is crucial, particularly for anyone who
works or travels frequently or has dependents.




P&S Bank
House Journal
ama Navodaya

5. PEACE OF MIND

Having a will provides peace of mind, knowing that you've
taken the necessary steps to ensure your loved ones are
taken care of. It also helps you make important decisions
in advance, which can relieve the emotional burden on

your family during a difficult time.

Key steps involved in creating a will are:

1.

Identify Your Assets and Liabilities

Before drafting your will, make an inventory of all
your assets (property, bank accounts, investments,
retirement accounts, life insurance policies, etc.) and
liabilities (loans, credit card debts, mortgages, etc.).
This will help you understand the full scope of your
estate and make more informed decisions.

Choose Your Beneficiaries

A beneficiary is anyone who will inherit your assets.
You can designate specific assets for specific people
or make general provisions for the distribution of your
estate. Common beneficiaries include:

Spouse

Children (including adopted children)

Other family members (siblings, parents, etc.)
Friends

Charitable organization(s)

> o & o o0

Designate an Executor

The executor is responsible for carrying out the

instructions in your will. Choose someone who is
trustworthy, organized, and capable of handling
financial and legal matters. This person will be
responsible for:

¢ Paying off debts and taxes
4 Distributing assets according to your will

Decide on the Distribution of Assets

Clearly outline how you want your assets to be
distributed among your beneficiaries. You can:

¢ Leave specific items to specific people (e.g., "l
leave my watch to my son, Puneet").

4 Divide assets equally among beneficiaries (e.g.,
"I leave my entire estate to be divided equally
between my two children").

4 Setup a trust (if applicable) for beneficiaries who
may need financial management assistance or to
distribute assets over time.

Write Your Will

Your will can be handwritten (holographic will), typed,
or created using an online service or by a lawyer. A
typed will is generally preferred, as it is easier to read
and more likely to be upheld in court.

Key components of a will include:

¢ Title: "Last Will"

4 Introduction: Name yourself and declare that you
are of sound mind and free of undue influence.

4 Revocation Clause: State that all previous wills
and codicils are revoked.

4 Appointment of Executor: Name the person
who will execute your will.

4 Bequests and Gifts: Detail how you want your
property and assets distributed.

¢ Guardianship: If applicable, name the guardian
for minor children.

4 Residuary Clause: Address any remaining assets
not specifically mentioned elsewhere in the will.

4 Signature and Witnesses: Sign and date the will
in front of at least two witnesses (who are not
beneficiaries) who will also sign it. The number of
witnesses may vary by jurisdiction.




6. Registration and Notarization

To make your will legally binding, it needs to be signed
by at least two witnesses who will attest that you
were of sound mind when you signed the document.
While a Will is legally valid without registration, it is
recommended to either get it notarized or registered
for added security.

- Notarization: Notarizing the Will makes it a more
formal document, though it is not legally mandatory.
Notarization acts as a proof that the document was
signed by the person of sound mind, and that the
individual voluntarily signed it.

- Registration: Though registering a Will is not
compulsory. The benefit of registration lies in its
authenticity—registered Wills are harder to challenge
in court.

Store the Will Safely

Once your will is complete, keep it in a safe place that
is easily accessible to your executor. Options include:

¢ A safe deposit box (ensure your executor can
access it)

4 A personal safe in your home

4 With your attorney (if applicable)

4 Atrusted family member
Make sure your executor knows where the will is
stored.

Having a will provides
peace of mind, knowing
that you've taken the
necessary steps to ensure
your loved ones are taken
care of. It also helps you
make important decisions

in advance, which can

relieve the emotional
burden on your family
during a difficult time.

a STGer

8. Review and Update Your Will Regularly

Your will should be reviewed and updated periodically,
especially after significant life events, such as:

4 Marriage or divorce

¢ Birth or adoption of children

4 Death of a beneficiary or executor

4 Significant changes in assets (e.g., inheritance,
selling property)
You can update your will by creating a codicil (an
amendment to the will) or by drafting an entirely
new will.

Creating a will as part of your estate plan is one of
the best ways to ensure your wishes are carried out
after your death and to protect your loved ones from
unnecessary stress and the pain of property disputes.
While it may seem like a task to put off, by taking the
time to create a clear Will, you can ensure peace of
mind for both yourself and your family. With proper
estate planning, you can leave behind a legacy that
reflects your values, provides for your loved ones, and
prevents future conflicts within the family.

A will is necessary for everyone, not just the wealthy
or business owner. Even salaried employees or
professionals accumulate assets—such as savings,
property, and personal belongings—that should be
distributed according to their wishes.

Ex. Shareholders Director
Punjab & Sind Bank
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Money -

An Invaluable Asset

anchtantra, an ancient Indian text in Sanskrit, by Vishnu

Sharma, is known the world over as a source to learn

wisdom and lead a happy life. The book does it by telling
interesting stories, which hold the interest of the readers and
simultaneously gives messages of learning and knowledge.
It is said that it was written to educate the princes of a king
and teach them the difficult art of ruling and administering a
kingdom. This book has been translated in most of the modern
languages and enjoys the honour of being among the world’s
most translated books.

Ever since it was written, people of all regions, the world
over, have enjoyed reading the Panchtantra. They have
found it useful to understand how to live successfully and in
harmony within the society. In this article we will recall what
the Panchtantra says about money. We will find that though
written in the first millennium, the views expressed in the
book about money are as valuable in the modern world. The
book tells us that money is an invaluable asset and a friend in
life. Panchtantra calls money as ‘Sarab-Sadhan;, meaning that
money can solve most of our problems in life. This is ancient
wisdom but is true even now.

It is common to see that some of us have a dismissive
attitude towards money. Such people do not appreciate the
significance and importance of money in life. They do not
acquire skills and education needed to ensure regular supply
of money in their lives. Such an attitude often causes much
difficulty and unpleasantness in life. There is enough evidence
in society that lack of money leads to deprivation, suffering
and unhappiness.

The message from Panchtantra is that money plays an
important part in living our lives happily. It helps us to meet
goals and objectives we want to achieve in our lives. However,
the money has to be earned. Lack of earning capacity and
deficiency of money is commonly called poverty and it is

a cause of missed opportunities in life. Poverty is the root
cause of much misery among the people. It is responsible for
great suffering and failures in life of people because all that
is needed for leading happy life can be had only with money.
People without money are forced to live in deprivation of even
the essentials of life.

A healthy attitude to money, especially if inculcated early in
life, can correct the situation to a large degree by ensuring we
develop money-earning capacity when we attain adulthood.
This will ensure that we have sufficient supply of money to
obtain essentials for ourselves and for our families through-
out our lives. This article discusses the ways by which we can
plan to ensure that we are always well provided with this
important resource we call money, in our lives.

Panchtantra says that for a man to lead a happy life, four things
are needed. These are - a regular source of income, a good
spouse, a good off spring and a good servant or help. For the
purpose of this article, since we are discussing money, we will
pick only the first of the four; a regular source of income.

Each one of us will agree with the Panchtantra in this regard.
We know from self-experience that a regular supple of money
is essential to live our life happily. The salaried people work
to earn their monthly pay. The daily wage earners get their




compensation at the end of the work-day. The shop keepers,
traders, craftsmen, businessmen receive their regular income
from the profit they earn from their customers. Ascetics and
vagabonds depend on charity to get their regular supply of
money. Governments provide sufficient money as pension to
those who are unable to earn regular supply of money. They
must meet certain qualifying conditions and criteria.

We see that the principle of regular income for living was
true when the Panchtantra was written centuries ago. The
world order, social conditions and norms then were different
from those in modern times. A little reflection shows that the
condition of regular income for a happy life was true in ancient
times and it holds good today, in the modern times as well. It
is a universal truth.

For life to run smoothly we need money to provide for our
basic needs of food, house, security, education, health, raising
a family and such like essentials. In addition to these, there are
requirements of social interaction, entertainment, travel and
communication.

We can think of many more avenues of expenses from our
experience of living in the modern world. We will easily agree
that the priority of each of these requirements and the money
needed to acquire it may wary from region to region or from
country to country. In common parlance, this is called the
cost of living, which varies from one part of a country to the
other, or from one country to another. But we know it as a fact
that irrespective of where we live, money is needed to meet
the cost of living of the place where we choose to reside. The
necessity of regular income in sufficient quantity is therefore
universally true and valid for all times.

The human societies everywhere understand that all their
citizens need regular income of money to live. They prepare
their citizens from their childhood and ensure that they can
earn money in sufficient quantity when they grow up. The
children are given education and skills so that on attaining
maturity they become useful members of the society. They do
so when they are able to earn money to lead a satisfactory life.

Panchtantra is, therefore, validated when it says that a regular
income is essential for a happy life. We must acquire education,
skills and with them a sound earning potential in the society
where we live. We must become useful members of the society.
When we provide a service needed by other people we receive
compensation in return in the form of money.

a STGer

In India, there is often a lament from the corporate world,
business community and other institutions which employ
large numbers of people that while they need people to run
their companies and institutions, they do not get enough
candidates suitably qualified for these vacancies. There is thus
a mismatch in our education system and the qualifications
and skills the captains of industry need.

This imbalance causes frustration in youth because they
spend years at university to acquire educational degrees but
they are found unsuitable and not hired by the industry. Our
government is now planning to introduce schemes for the
young people to undergo apprenticeship and internship with
industry and business. In this way, they will receive practical
training and become qualified and suitable for the jobs in the
industry.

Sometimes we too do not take care when planning our own
education or the educational streams for our children. We must
choose courses and subjects wisely, taking into consideration
the skills and qualifications in demand in the country. We
have to plan our education and skill learning to improve our
employability and suit the demands of the industry within
our own country or even globally. Similarly, we must give
thought to this significant aspect, when we plan the school
and university education of our children. This will ensure to
them employment and regular income.

The education given to our children must give them
qualifications and skills which are in demand in the country.
Only then they will be able to find employment, earn regular
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income and lead independent life as useful and productive
citizens of the country where they choose to live as adults.

An unplanned and aimless approach in acquiring education
will not help the students to a gainful employment in the
competitive job market of today. Unemployment leads to
frustration and disappointment as the requirement of regular
income is not fulfilled. The needs of every-day life cannot wait.
They continue to exist and must be met. Without an income,
the stress and strain develop in life of such people and life
becomes unhappy.

NEED TO SAVE REGULARLY

Even when we are gainfully employed and earn adequate
money, there is need to recognize and consider that we will
grow old in due course. A time will come when we reach the
retirement age or when we are not able to work due to old
age. At this stage our usual income will stop. We will however
still continue to need regular supply of money to meet our
expenses. Sometimes, to add to this, an eventuality may
arise suddenly and funds would be needed to attend to such
unplanned requirements.

There is thus a need to plan ahead of our retirement to ensure
supply of money in our old age. Some jobs have the provision
of a pension on retirement but most jobs do not have such a
provision. In such cases, we must provide funds for our old age.
This can be done by saving part of our income regularly when
we are young, and keeping the money so saved in bank where
it will earn interest and grow. The saving should be enough
so that when we retire at the age of sixty or so, we have large
enough corpus to give us money regularly to support us and
our family in our old age.

We should note that the life expectancy in India is now more
than 72 years. It is common to see our friends, relations,
acquaintances and people living healthily in their late eighties
and even nineties. This means that we need to plan for 30
years and more after retirement.

We must remember that for most of us, when we retire or
stop working, our family responsibilities will be at their peak.
The university education of children, marriage of daughters,
acquiring a house, health and such other issues will need
large sums of money. We must foresee these eventualities and
provide for them adequately. Failure to do so will result in loss
of opportunities, frustrations, disappointments, discords in
the family and unhappiness.

Fortunately, we Indians are by and large pragmatic and wise in
such regards. The habit of saving comes to us quite naturally.
Recent reports in the media tell us that internationally, Indians
save about 32 % of their earnings. In the matter of savings,
we rank second in the world. But this is the general figure, a
statistic. The situation of an individual may be different.

Each one of us must save for himself or herself. Usually, one
hears a monthly saving of 10-15 percent. But in most cases this
level of saving might not be adequate. We must endeavour to
save more. When our emoluments increase due to promotion
etc. the additional amount should be considered for saving
whole or at least a major part of it.

There are government schemes like New Pension Scheme,
Provident Fund savings or other methods. These should be
considered carefully and assessed for their suitability before
making choice. This issue of how much to save, deserves serious
thought and provided for pragmatically, wisely and adequately.

One way in which we can help our children, is by giving them a
money-saving habit right from their childhood and teen years.
We should open their bank accounts and encourage them
to save regularly from the allowances and expense amounts
given to them on daily or weekly basis.

Children also receive gifts and presents in cash on their
birthdays and from relatives and friends during their visits.
Children should be encouraged and guided to save such
monies. They should be encouraged to visit their bank and
make deposits themselves. In this way, over time, they will
learn value of money and also acquire a healthy habit of saving
money and keeping it in the bank.

This habit to save will serve them well in their adult years
when they start to earn themselves. The young people do
not have family responsibilities when they take up jobs and
begin to earn. At this stage, they can save half of their salary or
even more without overly compromising with their standard
of living. If they save like this for their first five to ten years
or more, they will build a healthy corpus. In a fixed deposit
chosen wisely, the money thus saved will start to earn good
interest. They will be pleasantly surprised when the amount
begins to appreciate and grow due to compounding. This
will give a head-start to the young and make them financially
stable early in life.

Ex. Chief Manager
Punjab & Sind Bank




MoU Signed With ITBP

Our Bank Signed an MoU with ITBP on PSB Gaurav Bachat CAPF Package for salaried Personnel, Pensioners and Veer Naris. The
Event was graced by Shri Swarup Kumar Saha (MD & CEO) along with Senior ITBP Officials.
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“If you vote us to power, we promise,
ve'll not only reduce inflation but alsc

Pradip Roy
Retired Chief Manager
Punjab & Sind Bank
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How a Bank Manager
Can Bring in Business

Shubam Raina

anking has evolved beyond the traditional approach of

waiting for customers to walk into the branch. Today,

success in banking depends on proactive outreach,
strong relationship-building and providing solutions that align
with customer needs. As banking professionals, we know that
real business growth comes from stepping out of the branch,
engaging with people, and positioning the bank as a trusted
financial partner. Below are key strategies that have proven
effective in driving business growth in our market.

DOSTI BANAO, BUSINESS APNE AAP AAYE GA - THE
POWER OF RELATIONSHIPS

In India, business is built on trust and personal connections.
Customers are more likely to do business with someone they
know and trust rather than just a bank with good products.
As bankers, when we actively nurture relationships with
individuals, business owners, and community leaders, we can
create a strong network of loyal customers. Regular follow-
ups, personalized financial advice, and attending social events
can strengthen relationships and turn prospects into long-
term banking clients. A small gesture, such as remembering
a customer’s birthday or checking in on their business, can
leave a lasting impression and encourage them to bring their
financial needs to our bank.

MARKET MAI MOJOODGI ZAROORI HAI - VISIBILITY
LEADS TO OPPORTUNITIES

Sitting inside the branch and waiting for customers to come
will not bring deposits or new accounts. As successful bankers,
we must step out into the market, visit business hubs, interact
with traders, and participate in community events. When
people see us engaging with the business community, they
are more likely to trust the bank for their financial needs.
Attending trade exhibitions, meeting industry leaders, and
conducting financial literacy sessions for entrepreneurs can

open doors to new business relationships. The more visible
we are, the more customers will approach us for banking
solutions.

SMES AND BUSINESS OWNERS ARE KEY - DRIVING
ECONOMIC GROWTH

India’s economy relies heavily on small and medium-sized
enterprises (SMEs). These businesses face several financial
challenges, such as managing cash flow, accessing credit, and
navigating banking services. As bankers, when we understand
these pain points, we can offer tailored financial products,
including working capital loans, business credit cards, and
trade finance solutions. Establishing strong relationships with
SME owners not only brings in deposits and loan accounts
but also strengthens the bank’s role as a financial partner
in business growth. Additionally, organizing workshops on
financial management for SMEs can position the bank as a
trusted advisor rather than just a service provider.




TEAM KO SATH LE KARCHALO - ASTRONGTEAM EQUALS
A STRONG BANK

A motivated and well-trained team is crucial to the success
of a bank branch. No matter how good a Bank Manager is,
sustainable growth cannot be achieved without an efficient
team. Training staff on customer service, sales techniques, and
digital banking solutions ensures that they can effectively serve
customers and identify business opportunities. Encouraging
teamwork, setting clear goals, and recognizing top performers
can enhance employee motivation. When every team member
is aligned with the goal of business development, customer
satisfaction improves, leading to repeat business and referrals.

DIGITAL KO SAMJHO AUR SAMJHAYO - THE FUTURE OF
BANKING IS DIGITAL

The world is moving towards digital banking, and customers
now expect convenient, technology-driven financial services.
With the rise of Roshan Digital Accounts, mobile banking apps,
and online transaction services, we as bankers must not only
understand digital banking but also educate customers on its
benefits. Non-Resident Indians (NRIs) are a significant source of
business, and offering them seamless digital banking solutions
can attract substantial deposits. Conducting awareness
campaigns, organizing digital banking training sessions, and
integrating fintech solutions into banking services can give
the branch a competitive edge.

CUSTOMER-CENTRIC APPROACH - THE KEY TO LONG-
TERM SUCCESS

At its core, banking is about understanding and serving
customers. As bankers, when we listen to customer needs,
offer personalized solutions, and resolve their concerns
promptly, we can build long-term relationships. Whether it’s
a first-time saver opening a basic account, an entrepreneur
seeking a business loan, or an NRI looking for remittance
services, every customer interaction is an opportunity to add
value and generate business. Prioritizing customer satisfaction
leads to positive word-of-mouth marketing, which in turn
attracts more customers.

CONCLUSION - BUSINESS GROWTH COMES FROM
PROACTIVE ENGAGEMENT

The role of a Bank Manager or a banker is no longer limited to
operational tasks within the branch. To achieve real business
growth, we must actively build relationships, engage with the
market, support SMEs, lead a strong team, and embrace digital
transformation. Banking success is not just about selling
products; it's about becoming a trusted financial partner
in people’s lives. When trust, service, and innovation come
together, business follows naturally.

Senior Manager
HO Foreign Exchange Deptt.

Bank's Initiatives

Bank Sponsored the Bidar Marathon
(Karnataka) in which renowned Actor
Shri Sonu Sood was the Chief Guest and
our bank wasthe title sponsor.
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Women empowerment
- do we really need it?

Poonam Sharma

ntroduction- When we talk about women empowerment,
there is so much written, talked and discussed. Women
need to be educated, they should know their rights, they
should not get married early, they should be independent.
There is so much happening in the country to empower

women. Many scheme like "Beti Bachao, Beti padhao" |
Ujjwala Yojana", “reserve seats for women in trains, bus”and
many more. one more important thing, "Women's Day".
We celebrate women’s day to let we all know the huge

contribution women make in our lives.
EXAMPLES OF WOMEN'S EMPOWERMENT INITIATIVES:

4 Microfinance: Providing women with access to small
loans and credit can help them start businesses and
become financially independent.

¢ Education Programs: Initiatives that focus on girls'
education and literacy can empower women to make
informed choices and participate in society.

4 Political Advocacy: Organizations that work to increase
women's representation in government and promote
women's rights can help to ensure that women's voices
are heard.

WHY WOMEN'S EMPOWERMENT MATTERS
Economic Growth and Development:

When women have equal access to education, employment,
and resources, they can contribute more effectively to the
economy, leading to increased productivity and overall
growth.

Social Progress and Stability:

Empowered women are more likely to participate in
political processes, advocate for their rights, and challenge
discriminatory practices, leading to more just and equitable
societies.

Improved Health and Well-being:

Empowered women are more likely to make informed
decisions about their health, including access to reproductive
health services, leading to better health outcomes for
themselves and their families.

Education and Skills Development:

Empowering women through education and skills
development allows them to pursue meaningful careers and
contribute to their communities.

Sustainable Development:

Gender equality and women's empowerment are essential
for achieving sustainable development goals, as they address
issues of poverty, inequality, and environmental degradation.

Human Rights:

Women's empowerment is a fundamental human right, and
ensuring that women have the same rights and opportunities
as men is a moral imperative.




SPECIFIC AREAS OF
EMPOWERMENT

FOCUS FOR WOMEN'S

Education:

Ensuring that girlsand women have access to quality education
at all levels is crucial for their empowerment.

Economic Opportunities:

Providing women with access to economic resources, such
as land, credit, and markets, is essential for their economic
independence.

Political Participation:

Encouraging and supporting women's participation in
political decision-making at all levels is vital for ensuring that
their voices are heard.

Leadership and Representation:

Promoting women's leadership and representation in all
sectors, including business, government, and community
organizations, is crucial for creating a more inclusive and
equitable society.

Combating Gender-Based Violence:

Addressing and eliminating all forms of gender-based
violence, including domestic violence, sexual harassment,
and trafficking, is essential for creating a safe and secure
environment for women.

Need of empowerment- When we empower someone It
means that a person is weak. But are women weak? | don't
think so ,a woman who carry a child 9 months in her womb
,doing all works ,whether it is home or office, can't be weak.
Women who bear severe pain to give a birth to child, can't be
weak, a woman managing home, career ,child and married life
,can't be weak. So as a woman, | don't think we women need

empowerment and talking about "Women's Day", only a day
to celebrate about women is not enough ,I think we should
celebrate her everyday.

| remember an interview of a successful actress, when she was
asked how she managed career, children ,family, husband ?she
said gracefully that she doesn't manage all her own but with
her husband , who was also an actor. She states that when
she is out for shooting her husband takes care of home and
children and when her husband has gone out she will remain
at home with the children. it's all mutual.

It is always said that behind every successful man there is
a woman, | think this can also be said that behind every
successful women there is a supporting man. Men can be in
any form like father, friend ,guide, husband.

WHY IS WOMEN'S EMPOWERMENT IMPORTANT?
Economic Growth:

When women are empowered, they contribute more
effectively to the economy, leading to increased productivity
and overall economic growth.

Social Progress:

Empowered women are more likely to participate in decision-
making, leading to more inclusive and equitable societies.

Improved Health and Education:

Access to education and healthcare for women leads to better
health outcomes for both women and their families.

Reduced Inequality:

4 Women's empowerment is crucial for addressing gender
inequality and promoting a more just and fair world.

4 How can we promote Women's Empowerment?

¢ Education: Ensuring girls and women have access to
quality education at all levels.

4 Economic Opportunities: Providing women with
access to economic resources, training, and employment
opportunities.

4 Political  Participation: Encouraging
participation in political decision-making.

4 Legal Reforms: Implementing and enforcing laws that
protect women's rights and address gender-based
discrimination.

¢ Challenging Gender Stereotypes: Addressing harmful
social norms and stereotypes that limit women's
opportunities.

women's

Social change- | am not being feminist or partial to women, |
just want you to pay attention to the other side of it. The other
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side the MEN. They are also part of our society ,they can be the
change. What we are doing is ,we are only paying attention to
the development of a woman ,which is great, but if we want
to change the picture, we need to take the men along with
it. What we women really need is respect, care , support and
partnership, our right as a human being. This is all we want.
Men and women are both parts of our society, so they both
need to be upgraded and uplifted.

There should be a change in thinking of our society. As a society
we should treat both men and women as a human being. Both
men and women can be extraordinary in some things and
both can be normal or less interested in somethings. Like there
are more men chefs than women in the hotel business like
sanjeev kapoor kunal kapoor are the names who are making
their mark globally for their cooking skills . it shows that only
women are not made for cooking but men also. There are so
many examples like women flying fighter plane in the army
like shivangi singh, who is the first women to fly the fighter
plane in India. In government sector also. Like in banking,
there is no discrimination equal pay for both male and female.

In today's era there is so much social reforms happening.
Many opportunities are there for women but as a woman |
think as the society is uplifting ,women are making their place
globally but also their responsibilities are getting wider. As in
previous times, men used to earn for the family and women
use to nurture the family. But as the time changes, women are
nurturing and earning for the family at the same time and men
,they are doing the same. Women are taking care of both the
responsibilities. Their work increases in recent times. Women
are sharing more responsibilities than men now.

| guess, when women decided to be independent and excel
in other areas along with their family, they face some oppose
from the society. Because of this oppose, they need to work
harder, they had to prove themselves more than men. And
because of this they hold all the responsibilities in one platei.e.
family and career both at the same time. As women become
independent and successful career wise, they are managing
their household also, with the same ease and efficiency.

something has to be changed in this scenario ,Men should
enter and take up some of the responsibilities from women.
they should share the household and family responsibilities
with women. One should understand that women are also
working like men and now it's need of the hour that men
should support them being a helping hand .

In India most people say that women have super powers ,they
can manage everything on their own and they don't need any
help or support. | disagree! women don't have superpowers,
they are also human beings like men. They just don't have any

option but being perfect. Because they try to do all the things
perfectly and being in that practice to be perfect they just
forgot themselves. It effects their mental health also they can't
get time for themselves and they end up getting frustrated.

Recently | was reading an article which was written by a
female banker, the article narrates that she was struggling
in every field, home, career, children, to be a perfect wife, to
be a perfect daughter in law, to be a perfect mother. She was
struggling in every area, she was trying to be perfect but end
up getting helpless and tired .

man can change this scenario, if men become a supporting
hand to women mentally, they can change this. A helping
hand always needed whether it is for men or women.

Conclusion - We woman don't have superpowers, we just take
all the things in our hands because we don't get support of
men. We don't have any choice but to do all the things alone.
If men become more supportive, more respectful, then things
will change easily. There is a need of men upliftment in their
thoughts and how do they see the people around them.

| remember, an incident which happened to me, some time

ago. My branch was in front of a bar, one day | was going
back home from the branch in the evening, suddenly some
notorious boys came out of the bar. They started making
noise and passing comments, which makes me feel very
uncomfortable. And then a male staff came out of the branch
and stand there without saying anything and without doing
anything, they were just standing. It changed the whole
scenario .suddenly, the noise vanished and boys remain quite
instantly. | felt very relieved . Going back home | was thinking
all man do not have bad intentions. It was their good values
and good thinking that makes them a good human being. For
a good and safe society we need more good human being. |
wish someday it will happen and may be someday ,we will not
hear any kind of eve teasing or rape cases in our country.

In my opinion, as a Society...we raise a girl child with much
more love and care, than we do for the boy child. We should
raise our boy child with the same care and values as we make
a girl child learn. In childhood, it is much easier to understand
and it is much easier to nurture the good values in a child. we
can make them learn that women are much similar than they
are. Men can also be sensitive, they can also cry .it's not a big
deal. it's a normal human emotion. We can tell them that a
house is a responsibility of both men and women and together
they can make it work. And who knows, one day ...maybe we
don't need any slogan like "Beti Bachao ,beti padhao" instead
we will say." beta badhao, beti badhao".

Customer Service Associate
BO Nirman Nagar, Jaipur
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IMPORTANT CIRCULARS ISSUED

Date circular No. Subject
HO Accounts & Audit Department
24/3/2025 055/2024-25 Master circular on annual closing - 2024-25
18/3/2025 1042/2024-25 Income tax provisions related to payment to micro and small enterprises
03/2/2025 937/2024-25 Clarifications in GST provisions issued by CBIC & considered applicable to Bank
28/1/2025 913/2024-25 Ammendments in GST Provisions considered applicable to Bank
07/1/2025 851/2024-25 Amendment in TDS Provision
HO Credit Monitoring & Policy Department
06/3/2025 015/2024-25 IBA SCHEME FOR RECOMMENDING TRANSPORT OPERATORS TO MEMBER BANKS: Additions / Renewals / Withdrawal / Non-
Renewal during the period 1st February, 2025 to 28th February, 2025
06/1/2025 844/2024-25 Renewal of export credit insurance for banks (ecib) (wt-pc & wt-ps) issued by ecgc to our bank for the year 2024-2025
HO Foreign Exchange Department
31/3/2025 1071/2024-25 Notional rate w.E.F. 01.04.2025
21/3/2025 1052/2024-25 Compliance Requirements- FEMA Declaration and Due diligence on Exporters and counterparties
12/3/2025 1032/2024-25 Authorisation of new ad category-b branches
19/2/2025 975/2024-25 Rollout of the foreign exchange trading platform for retail participants - FX Retail
02/3/2025 933/2024-25 Operational Framework for Reclassification of Foreign Portfolio Investment to Foreign Direct Investment (FDI)
HO General Administration Department
21/3/2025 1043/2024-25 Change of Address of Branch Coimbatore (C0486), JC Road Bengaluru (B0162) and Nanakjhira Bidar (N0215)
13/2/2025 953/2024-25 Change of Address of Branch IBD Tirupur (T0691), Malout (M0033), Gurmandi (P0006) and Sunam (S0118).
09/1/2025 862/2024-25 Change of Address of Branch Panniwala Fatta (P0380).
02/1/2025 842/2024-25 Bank's Policy for Procurement of Goods/Services/Execution of Works (Other than IT)
HO Human Resources Development Department
31/3/2025 1085/2024-25 Promotion to top management from Deputy General Manager (TEGS-VI) to General Manager (TEGS-VII)
31/3/2025 1084/2024-25 Promotion from Asst. Gen. Manager (SMGS-V) to Dy. Gen. Manager (TEGS-VI)
31/3/2025 1083/2024-25 Promotion from Chief Manager (SMGS-IV) to Asst. Gen. Manager (SMGS-V) - General & Specialist Cadre : 2025-26
31/3/2025 1082/2024-25 Promotion from Senior Manager (MMGS-III) to Chief Manager (SMGS-IV) (General & Specialist Cadre) - 2025-26
31/3/2025 1081/2024-25 Promotion from Manager (MMGS-II) to Senior Manager (MMGS-IlI) - 2025-26 (General & Specialist Cadre) under Merit & Seniority
Channel
31/3/2025 1080/2024-25 Promotion from Officer (JMGS-I) to Manager (MMGS-II) - 2025-26 (General Cadre) under Merit & Seniority Channel
27/3/2025 1066/2024-25 Scheme for reimbursement of fees for courses offered by apex institutes and ed-tech platforms
24/3/2025 1049/2024-25 Transfer Policy for Officers'
21/3/2025 1053/2024-25 Financial Assistance in the form of Term Loan to staff members affected by substantial increase in statutory deductions due to
TDS on the perquisites for the FY 2024-25
03/3/2025 1009/2024-25 Appointment to the post of Chief Vigilance Officers (CVOs) in the Public Sector Banks, Public Sector Insurance Companies &
Financial Institutions
01/3/2025 1004/2024-25 Promotion from Asst. General Manager (SMGS-V) to Deputy General Manager (TEGS-VI) from Panel List : Promotion Process 2024-
25
28/2/2025 1001/2024-25 Promotion from Deputy General Manager (TEGS-VI) to General Manager (TEGS-VII) from Panel List : Promotion Process 2024-25
27/2/2025 995/2024-25 Financial Assistance in the form of Term Loan to staff members affected by substantial increase in statutory deductions due to
TDS on the perquisites for the FY 2024-25
26/2/2025 994/2024-25 Digitization of Festival Advance
25/2/2025 1002/2024-25 Enhancement of reimbursement of cost for winter and summer uniforms to subordinate staff and reimbursement of cost of
gloves and masks to housekeepers
17/2/2025 972/2024-25 Deputation in national commission for protection of child rights
31/1/2025 926/2024-25 Promotion from Asst. General Manager (SMGS-V) to Deputy General Manager (TEGS-VI) from Panel List : Promotion Process 2024-
25
31/1/2025 925/2024-25 Promotion from Deputy General Manager (TEGS-VI) to General Manager (TEGS-VII) from Panel List : Promotion Process 2024-25
28/1/2025 915/2024-25 Amendments in the training policy of the bank
20/1/2025 892/2024-25 PSB Jeevan Sahara- Comprehensive Scheme for Appointment on Compassionate Grounds or payment of Ex-Gratia amount in

lieu of appointment on Compassionate Grounds




FROM 01.01.2025 TO 31.03.2025

Date circular No. Subject
HO Provident Fund Department
11/3/2025 1024/2024-25 Option to employees covered under National Pension System (NPS) to change Pension Fund Manager and Asset Class by
themselves as per their risk appetite
27/2/2025 998/2024-25 Dearness Relief payable to Pensioners for the Period February 2025 to July 2025- Under Punjab and Sind Bank(Employees')
Pension Regulations, 1995
10/2/2025 947/2024-25 Anubhav Portal for Anubhav write up submission
HO Planning & Development Department
20/3/2025 1048/2024-25 Merger of branch - S.U.S. Nagar (J0812)
19/3/2025 1040/2024-25 Introduction of Concept of Relationship Manager (RM) and Virtual Relationship Manager (VRM)
07/3/2025 1021/2024-25 Revision of various Deposit related Application forms
31/1/2025 929/2024-25 Opening of New Branches YS.R. Kadapa(Y1649) and Shapar(51643)
16/1/2025 883/2024-25 Opening of New branch - Khargone (K1648) Under Bhopal Zone
01/1/2025 834/2024-25 Change in the jurisdiction of branches
HO Priority Sector Advances Department
25/3/2025 1062/2024-25 Compliance with RBI Framework for Revival and Rehabilitation of MSMEs (Notification dated May 29, 2015) before NPA
Declaration
07/3/2025 1027/2024-25 Submission of Central Sector Interest Subsidy (CSIS) claims of FY 2023-24 for all eligible accounts by 27-03-2025
28/2/2025 1003/2024-25 PSB scheme for financing dairy development — new scheme code
04/2/2025 936/2024-25 Submission of Interest Subsidy claims under PMAY-U 2.0 scheme on Interest Subsidy Scheme (ISS) Portal
28/1/2025 918/2024-25 PSB e-KCC loan
28/1/2025 917/2024-25 PSB digital msme loan
27/1/2025 916/2024-25 Digital renewal of msme working capital up to rs. 10.00 Lakh
27/1/2025 889/2024-25 PSB e-shishu mudra loan
23/1/2025 905/2024-25 “Mukhyamantri yuva udyami vikas abhiyan (myuva)" for the state of uttar pradesh
22/1/2025 902/2024-25 PRADHAN MANTRI AWAS YOJANA- URBAN 2.0(PMAY-U 2.0) Credit linked Subsidy Scheme
01/1/2025 818/2024-25 Digital renewal of kcc loans upto rs. 1.60 Lacs
HO General Operations Department
28/3/2025 1076/2024-25 Jobcard for NACH E-Mandate Portal for Branches
20/2/2025 984/2024-25 Lifting of Model Code of Conduct- General Election to the Legislative Assembly of NCT of Delhi,2025 and Bye-elections in
Assembly Constituencies of Tamil Nadu and Uttar Pradesh
HO Marketing & Insurance Department
10/3/2025 1022/2024-25 Grow & glow campaign for mobilization of retail term deposit
20/2/2025 981/2024-25 Fauji nivesh abhiyan
21/1/2025 898/2024-25 PSB shubh nivesh
10/1/2025 872/2024-25 Launch of "PSB General & Health Insurance Premium League" Campaign for securing assets and enhancing Fee Income
03/1/2025 840/2024-25 PSB digi drive
01/1/2025 31/2024-25 PSB champion league
HO Retail Lending Department
26/3/2025 1059/2024-25 Amendments in guidelines of iba model education loan scheme
25/3/2025 1058/2024-25 Amendments in guidelines of psb apna ghar (all variants)
12/3/2025 1031/2024-25 Amendments in Guidelines of Veer Siksha
18/2/2025 974/2024-25 Master circular psb mortgage loan
18/2/2025 973/2024-25 Master circular psb vyapar loan
17/2/2025 971/2024-25 Master Circular-PSB Apna Ghar Approval of Housing Projects
17/2/2025 969/2024-25 Ghar aur Gadi Utsav- NIL Processing Fee in PSB Apna Vahan and PSB Apna Ghar -From 17th February 2025 to 31st March 2025
15/2/2025 965/2024-25 Master Circular Personal Loan
15/2/2025 958/2024-25 Master Circular on PSB Swarna Shakti and PSB Krishi Swarna Kanti
13/1/2025 878/2024-25 Home Loan Scheme for Economically Weaker Section (EWS),Low Income Group (LIG) and Middle Income Group (MIG) : Urban
Areas
07/1/2025 847/2024-25 Advisory on straight through process (stp) for loan products- psb e apna ghar & psb e apna vahan




P&S Bank
House Journal
ama Navodaya

e e e e e

&q%l,ga u@ua 3 ¢




The Artificial Intelligence
(Al) driven future and the

way forward

e SFeGe

Shourya Soni

rtificial Intelligence has E
undoubtedly  changed  the M
future of the world and the way

we look at technology today. Artificial
Intelligence provides access to an ocean
of opportunities but it also poses some J
challenges. Thus, the responsibility lies
with the organization as well as each §
and every individual to balance out the £
opportunities and challenges of Al for
maximization of its benefits.

The word Artificial Intelligence may
sound too complex to some people at §
first; however, with the right set of skills
and knowledge Al is no less than a fine
sword in the hands of a Samurai warrior. When it comes to
the Banking industry, Artificial Intelligence has brought a
revolution and it has completely changed the outlook of the
Banking industry be it 24/7 customer services, data analysis,
process automation, etc. As the Banking industry is dynamicin
nature so there is a constant need for reskilling and upskilling
for the organisation’s workforce. The Al-driven workforce is the
need of the hour for the emerging Banking industry where Al
is playing a crucial role in transaction monitoring, business
development, and catering to the needs of the customers
around the clock. HR’s role has become far more important
and crucial than ever as Al is continuously proving itself to be
one of the most cost-effective tools in the Banking industry.

In the current market scenario, technological advancements
have eliminated certain jobs but human expertise will always
be required to efficiently manage businesses no matter
how advanced the technology and Al system becomes.
The workforce planning department is vested with the
utmost strategic role of workforce assessment, planning/

implementation of reskilling and upskilling for the employees

and ensuring the availability of a flexible workforce. The
organization as well the employees together must ensure that
everyone is equipped with the right set of skills and reskilling
of employees must be done at regular intervals to strategically
prepare an Al-driven workforce for the organization. An
efficient utilization of resources can help save a lot of money
for the organization and can exponentially increase the overall
productivity by combining Al and human expertise.

The post COVID-19 effects have completely changed the global
economy wherein the majority of the organizations have started
focussing on extreme cost-cutting measures and reducing the
expenditures to the minimum possible level. This has further
helped pave the way for automation and Al integration in day-
to-day activities and it has become pretty evident that efficient
utilization of Al is directly proportional to the expenditure level
of an organization. An organization with more advanced and
efficient utilization of Al tools will have lesser operational costs
and far greater efficiency as compared to the other peers.
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Integration of Artificial Intelligence into the workforce requires
rigorous planning, training, and implementation. HR plays
a very strategic and significant role in the optimization of
workforce usage; however, Al is even taking over the job roles
of HR professionals as Al has drastically reduced the time taken
for analysis of data in comparison to manual analysis done by
humans. Thus, everyone must be well prepared and trained
for the integration of Al in day to day activities to enable
transformation of organization for future Al prospects.

Analysis and identification of training needs is the preliminary
step towards the preparation of Al driven workforce for the
organization as it has been rightly said that “Need is the
mother of invention”. All employees, irrespective of the domain
they are currently working on must thoroughly analyze and
understand the current as well as the future requirements of
Al skills in order to prepare themselves in advance.

Employees must develop a learning culture and all employees
must be encouraged to learn new skills on continuous basis.
Employees must participate in online as well as offline training
sessions on a regular basis. Some dedicated training and skill
development programs on specialized domains must be
introduced and such programs should be made mandatory for
the employees. Incentive programs must also be introduced

by the respective organizations for some highly valuable
skill development programs. It is of utmost importance that
a lifelong learning culture is developed in the organization
wherein employees are continuously encouraged to adapt to
new skills and keep themselves updated as per the changing
scenarios.

In order to thrive in an Al-driven environment, everyone
must foster a lifelong learning and growth culture wherein all
employees are encouraged to learn new skills throughout their
lives to enable continuous improvement. Mentorship and peer
learning programs are also an essential component to create
a culture of skill sharing wherein employees with expertise in
certain skills share their knowledge with their peers for internal
development. In terms of employee satisfaction, most of us
would agree to the fact that reskilling and upskilling greatly
influences the satisfaction level of employees.

In conclusion, just like the CPU (Central Processing Unit) acts
as the backbone of a computer system likewise Artificial
Intelligence will surely transform to be the backbone of an
organization in the near future.

Officer
Z0 Gandhinagar
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& Poetry: The Inner Soul

Lilusiery
I oy ufrer
FareT

RACE

For the ane’s(MAA) whe gets shont
end.

UL gime you the cup
Witiv a litHe bit move.
U toke the apple
That fell on tire floov.
PU choose the smaller
Cut of steak.

UL sleep witiv
Owne less blondket
If the cold keeps you awnke.
'L put you first
Becaunse you'we always been
The owne fo get short end.

Piyush Walia
Manager
HO Inspection Department

“Stand”

L absorh poin
L absovb e chill
~witiv that widl , wierewer ( stand!

L expose ugly
L expose the UL
~witiv that widl , wierewer ( stand!

L soane unnocent
L save Hheir kil
~witivthat widl , wierener  stand!

L bless pure
L bless from hWill
~witiv that will , wierever ( stand!

L o Hhat wihat s not
who stands beind , when yow trust
a lot

Gurjeet Singh
Manager
HO Inspection Department
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Redefining Agri-Finance:
Expanding Beyond Kisan

Credit Cards"”

Pankaj Kumar

griculture is one of the most critical sectors for the

economies of developing countries, particularly

in nations like India, where it plays a pivotal role
in ensuring food security and providing employment for
a substantial portion of the population. As per estimates,
agriculture engages nearly 60% of India's rural population,
directly or indirectly. Despite the agricultural sector’s critical
significance, it remains one of the most underfunded and
underdeveloped sectors in terms of financial access.

Farmers, especially small-scale ones, face challenges such as
lack of access to finance, high-interest rates from informal
lenders, and vulnerability to weather fluctuations. While a
large proportion of farmers have relied on the Kisan Credit
Card (KCC) for financial support, a closer look at this model
reveals that it is no longer enough to meet the diverse and
changing needs of modern agriculture.

The KCC scheme, introduced in 1998 by the Indian

government, primarily addresses short-term agricultural

needs such as crop production. It provides
low-interest loans to farmers to cover the
costs of seeds, fertilizers, pesticides, and other
crop-related expenditures. Over the years, the
scheme has proven to be a lifeline for farmers,
offering financial relief during the sowing
season. However, the growing complexities of
modern agriculture demand a more diversified
approach to lending, one that encompasses
a broader range of agricultural activities and
addresses both short-term and long-term
financial needs.

To shift this dynamic, Banks need to move

beyond the narrow framework of KCC and

develop a more holistic and inclusive model
of agricultural lending that includes long-term
credit, financing for non-crop activities, risk management, and
support for technological advancements.

THE EVOLUTION OF AGRICULTURAL LENDING
Historical Context: The Role of the Kisan Credit Card

The Kisan Credit Card scheme was introduced to address one
of the key barriers that farmers face: access to timely and
affordable credit. Prior to the KCC, farmers had limited access
to formal credit channels, forcing many to depend on informal
money lenders who charged exorbitant interest rates. The KCC
was designed to replace this informal credit and offer low-
interest loans to farmers for crop cultivation, helping to reduce
dependence on exploitative sources.

The primary focus of the KCC has been on short-term crop
production loans, making it an effective tool for meeting
immediate financial needs during the sowing and harvesting
seasons. The card also simplifies the credit process by offering




farmers easy access to funds from formal financial institutions
such as banks and credit unions.

Despite its success, the KCC scheme has its limitations.
The scheme, by design, focuses on the crop production
cycle, ignoring other facets of agriculture such as livestock,
horticulture, agro-processing, and infrastructure development.
While KCC has undoubtedly helped millions of farmers, it
has become clear that a more expansive, flexible approach
to agricultural lending is necessary to address the sector's
diverse needs.

KEY LIMITATIONS OF THE KISAN CREDIT CARD SCHEME
1. Narrow Focus on Crop Production

The Kisan Credit Card primarily addresses the needs of
farmers involved in traditional crop farming—mainly
paddy, wheat, and other staple crops. However, agriculture
today is much more than just crop cultivation. Non-crop
activities such as livestock farming, dairy production,
fisheries, agro-processing, and horticulture play an
increasingly important role in the rural economy. These
sectors often face challenges in accessing formal credit, as
they fall outside the scope of the KCC.

2. Lack of Long-Term Financing Options

The KCC primarily offers short-term loans to cover
immediate agricultural needs, but it does not adequately
cater to the long-term investment requirements of
farmers. Modern farming demands significant capital for
infrastructure development—such as irrigation systems,
machinery, cold storage units, and warehouses. These

long-term investments are necessary for
improving productivity, ensuring sustainability,
and increasing farm income. However, KCC
does not provide loans for these larger, capital-

intensive projects.
3. Limited Outreach and Penetration

While millions of Kisan Credit Cards have been
issued, the penetration of this scheme remains
different

in remote, rural, or underdeveloped areas

uneven across regions. Farmers
still struggle to access the benefits of KCC.
Additionally, many farmers involved in small-
scale or diversified agricultural activities—such
as poultry or organic farming—are not fully integrated

into the KCC system.
4. Overdependence on Government Support

The KCC scheme is heavily subsidized by the government,
which creates a reliance on government policy for its
continued success. This dependency can be problematic,
as changes in government priorities or funding could
undermine the stability of the scheme. Additionally, the
limited flexibility of the KCC structure can stifle innovation
in agricultural lending products.

5. High Default Rates and Risk

Despite the low-interest rates and subsidies, farmers are
often unable to repay their loans due to external factors
such as poor harvests, fluctuating market prices, or natural
calamities. This has led to high default rates on agricultural
loans and contributed to an increase in non-performing
assets (NPAs) in the banking sector.

EXPANDING AGRICULTURAL LENDING:
FORWARD

THE WAY

The need to move beyond the Kisan Credit Card scheme is
clear. As agriculture diversifies and faces new challenges,
banks and financial institutions must rethink their approach
to agricultural lending. A more comprehensive strategy
is required—one that includes financing for non-crop
agricultural activities, long-term capital investments, and risk
mitigation strategies.
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Inclusion of Non-Crop Agricultural Activities

Agriculture is no longer confined to crop production
alone. Livestock farming, dairy production, aquaculture,
and agro-processing are rapidly growing sectors that
contribute significantly to the rural economy. However,
these areas are often neglected by traditional agricultural
lending models.

4 Livestock and Dairy Farming: Financing for livestock
farmers could cover the purchase of animals,
veterinary care, feed, and housing. Loans can be
tailored to account for the cyclical nature of livestock
farming, where income generation might occur
intermittently, such as in the case of milk production
or meat processing.

4 Horticulture and Floriculture: These sectors require
specialized credit products to finance activities like
setting up greenhouses, purchasing seeds, and
installing irrigation systems. Many farmers engaged
in horticulture face challenges in accessing affordable
credit, and providing tailored loans for these activities
could unlock the full potential of this growing market.

¢ Agro-Processing: Agro-processing is the value-added
segment of the agricultural value chain. Financing
agro-processing units, cold storage facilities, and
packaging can enable farmers to move from primary
production to more profitable downstream activities.
This sector has the potential to create jobs, reduce
post-harvest losses, and increase farmers' income.

Long-Term Financing for Infrastructure

Modern agriculture requires substantial investment in
infrastructure, includingirrigation systems, mechanization,
cold storage, and warehousing. These investments are
critical for increasing productivity, ensuring the stability of
the food supply chain, and promoting sustainability.

Banks need to offer long-term loans with flexible
repayment schedules and lower interest rates for these
infrastructure projects. For example, financing can
be provided to farmers for setting up drip irrigation
systems or purchasing machinery that will increase their
efficiency. This type of capital investment, though large,
is essential for transforming agriculture into a sustainable,
competitive industry.

3.

Risk Mitigation and Insurance Products

Agriculture is inherently risky, with farmers exposed to a
variety of challenges, including erratic weather patterns,
pests, diseases, and fluctuating market prices. To protect
farmers from these risks, financial institutions should
offer products that help mitigate the impact of these
uncertainties.

4 Crop Insurance: While the government has launched
several crop insurances schemes, the coverage is
often insufficient. Expanding the availability of crop
insurance, particularly for high-value crops or under-
insured regions, would provide farmers with a safety
net.

4 Weather-Based Insurance: Weather-based insurance
can offer protection against specific weather-related
events, such as droughts or floods. By utilizing satellite
data and weather forecasts, these products can be
tailored to individual farmers, offering more targeted
protection.

4 Income Protection Plans: Income protection plans
can help farmers manage periods of low income due
to market fluctuations or crop failure. These plans
would provide a financial cushion, helping farmers
stay afloat during difficult times.

Fintech and Digital Lending Solutions

Technology is playing an increasingly important role in
agricultural finance. Digital lending platforms, powered
by fintech innovations, can help break down barriers to
financial inclusion in rural areas. These platforms use data




from mobile phones, sensors, and satellite imagery to

assess a farmer’s creditworthiness and offer tailored loan
products.

Digital platforms can also reduce transaction costs for both
farmers and banks, providing farmers with easy access to
credit through their mobile phones. Furthermore, data
analytics can help banks assess risks more accurately and
offer loans to previously underserved segments of the
farming community, such as smallholder farmers or those
involved in non-crop agricultural activities.

5. Financial Inclusion for Women and Marginalized Com-
munities

Women and marginalized farmers often face additional
challenges when accessing agricultural credit. Gender
bias, limited access to land titles, and socio-cultural
barriers can prevent these groups from benefiting from
traditional lending systems.

Banks and financial institutions must develop products
that cater to the specific needs of women farmers, tribal
communities, and other marginalized groups. These might
include offering collateral-free loans, providing loans for
women-led cooperatives, and creating awareness about
the financial products available to these groups.

THE ROLE OF GOVERNMENT AND POLICY SUPPORT

For these changes to take place, a supportive policy
environment is essential. The government can play a critical
role in shaping the future of agricultural lending by:

1. Encouraging Public-Private Partnerships:
Collaborations between the government, financial
institutions, and the private sector can help create
innovative financial products that meet the diverse
needs of farmers.

2. Risk-Sharing Mechanisms: The government can offer
risk-sharing mechanisms, such as subsidies or guarantees,
to encourage banks to lend to the agricultural sector,
especially for high-risk projects or non-crop sectors.

3. Promoting Financial Literacy: Farmers must be
equipped with the knowledge to make informed
financial decisions. The government, along with financial
institutions, can help enhance financial literacy through
targeted programs and initiatives.

4. Regulatory Framework for Digital Lending: A robust
regulatory framework is needed to govern digital
lending practices and ensure that these platforms
operate transparently and securely. This would protect
farmers from predatory lending practices and foster trust
in digital financial services.

CONCLUSION: A VISION FOR THE FUTURE OF
AGRICULTURAL LENDING

To foster a vibrant, resilient, and sustainable agricultural
economy, itis crucial that we move beyond traditional models
like the Kisan Credit Card. Expanding agricultural lending
requires innovative financial products, a focus on non-crop
sectors, long-term financing options, and risk mitigation
strategies. By embracing digital solutions, encouraging
inclusivity, and supporting government policies, we can
create a robust financial ecosystem that empowers farmers
to thrive in a rapidly changing world.

The future of agriculture depends on transforming the
way we finance it. By shifting the mindset in banking and
rethinking agricultural lending, we can ensure that farmers
have the tools, resources, and support they need to succeed.
Only then we can build a truly inclusive and sustainable
agricultural sector that benefits all, from smallholders to
large agribusinesses, and fosters long-term growth for the
economy as a whole.

Senior Manager
HO Priority Sector Department
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fafae nfafafirai/Miscellaneous Activities J

Our Bank sponsored a drawing competition organized by Rotary Club South West Delhi. The event saw an overwhelming
response from students across the city.The event was attended by Shri Gopal Krishan, General Manager.

- ' = Our Bank has been awarded with an award for
4 ‘Sanctioning of Loans under AIF SCHEME within
stipulated time frame’ at AIF conclave. The award

was presented by Shri Samuel Praveen Kumar , Joint
secretary, AlIF, Govt. Of India & Shri Mohammad Tayyab,
IAS, Secretary, Horticulture, Govt of Punjab.

Our bank have signed an MOU with PUNBUS- PUNJAB ROADWAYS which is a state run transport operator in Punjab. The MOU
was signed in presence of Shri Chaman Lal Shienhmar, Field Genral Manager (Chandigadh) and Shri Surinder Pal Singh Grover,
Deputy Director, PUNBUS along with Shri Rajiv Kumar Gupta IAS, PUNBUS.




Vigilance and Ethics
in the Workplace: A

Pillar of Success

n today’s rapidly evolving business environment, the

significance of vigilance and ethics cannot be overstated.

These two elements are not just cornerstones of a successful
organization but also form the foundation upon which
sustainable growth, transparency, and trust are built. In an
age where corporate scandals and ethical breaches can ruin
the reputation of an organization in a matter of moments, the
need to embed vigilance and ethics into the DNA of every
workplace is paramount.

THE ROLE OF VIGILANCE

Vigilance, in its simplest form, is the act of staying alert,
cautious, and mindful of possible risks or unethical practices
that may threaten the integrity of an organization. In the
workplace, vigilance plays a crucial role in ensuring that
employees, managers, and executives adhere to legal
regulations, corporate policies, and ethical standards. A vigilant
organization actively monitors its operations to detect any
deviations from established norms and takes corrective action
before these deviations escalate into significant problems.

For instance, the vigilance departments in many public sector
enterprises and private firms are tasked with investigating
corruption, preventing financial mismanagement,
ensuring compliance with both internal and external policies.

and

Vigilance helpsin creating an environment where transparency
and accountability are prioritized.

ETHICS: THE MORAL COMPASS

Ethics, on the other hand, refers to the principles that guide
individuals and organizations to differentiate between right
and wrong. In a professional setting, ethical behavior is crucial
for fostering trust among employees, clients, and stakeholders.
Ethical behaviorincludes honesty, integrity, fairness, and respect
for others—quialities that are essential for long-term success.

An ethical is one where employees are
encouraged to raise concerns about unethical behavior, where
fair treatment is extended to all, and where every decision is
evaluated not just from a business perspective but also from
a moral and ethical standpoint. Organizations that prioritize
ethical behavior build stronger reputations, attract loyal
customers, and create more robust internal cultures, which in
turn lead to higher employee satisfaction and retention.

organization

THE INTERSECTION OF VIGILANCE AND ETHICS

While vigilance and ethics can be considered distinct, they are
often interdependent. A vigilant workplace naturally supports
ethical practices, and vice versa. For example, an organization
that has strict monitoring processes in place to detect fraud
or mismanagement is also one that is more likely to cultivate
ethical behavior among its employees. Likewise, an ethical
workforce, when guided by moral values, is more likely to
remain vigilant against misconduct and wrongdoing.

Effective vigilance policies often include mechanisms to
report unethical behavior (such as whistleblower protections)
and thorough auditing systems to detect inconsistencies
in financial practices. These systems not only reduce the
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chances of unethical behavior going unnoticed but also deter
individuals from engaging in such activities in the first place.

LONG-TERM BENEFITS

The long-term benefits of fostering a culture of vigilance and
ethics in the workplace are immense. Some of these benefits
include:

1. Enhanced Trust: When organizations are vigilant about
upholding ethical standards, they build trust with their
customers, stakeholders, and the public at large. Trust is a
key driver of business success, and it is hard to regain once
lost.

2. Improved Decision-Making: Ethical decision-making
leads to more balanced, fair, and sustainable business
strategies. Companies that prioritize ethical practices
often find themselves making decisions that benefit not
just their bottom line but also their communities and
society as a whole.

3. Risk Mitigation: Vigilance helps organizations identify
potential risks early, allowing them to take proactive
measures to mitigate those risks. This can help prevent
financial losses, legal penalties, and reputational damage.

4. Higher Employee Morale: Employees are more likely
to feel valued and motivated when they work in an
environment where ethical practices are upheld. This can
lead to increased job satisfaction, higher productivity, and
lower turnover rates.

5. Sustainable Growth: Ethical organizations are more likely
to experience sustainable growth, as they build long-term
relationships based on trust, integrity, and fairness. In
contrast, organizations that compromise on ethics may
experience short-term gains but are more likely to face
significant challenges in the future.

Vigilance, in its simplest
form, is the act of staying
alert, cautious, and

mindful of possible risks
or unethical practices that
may threaten the integrity
of an organization.

VIGILANCE WEEK AND ITS IMPORTANCE

Events like Vigilance Awareness Week, observed annually in
various organizations across India, underscore the importance
of vigilance in combating corruption and promoting integrity
in public life. These events encourage organizations to
revisit their ethical practices and strengthen their vigilance
frameworks. They provide an opportunity for employees to
reflect on their roles in maintaining an ethical workplace and
to engage in dialogue about how vigilance can be improved.

During such weeks, many organizations host workshops,
seminars, and competitions that focus on ethical dilemmas,
the importance of vigilance, and the role each employee
plays in creating a corruption-free environment. This not
only raises awareness but also fosters a culture of continuous
improvement in ethical behavior.

CONCLUSION

In conclusion, vigilance and ethics are not just buzzwords;
they are critical pillars that support the long-term health
and success of any organization. By cultivating a vigilant and
ethically responsible workforce, organizations can mitigate
risks, enhance trust, and foster sustainable growth. As we move
forward in an increasingly complex and interconnected world,
the role of vigilance and ethics will only grow in importance,
making it essential for organizations to embed these values
into their core.

Ultimately, the question every organization must ask itself is
this: Are we building a culture that values vigilance and ethics
as the foundation of our success? If the answer is yes, then the
organization is well on its way to creating a bright, sustainable,
and respected future.

Senior Manager
BO Kriti Nagar, Delhi
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Our bank received momento from
Maharashtra Chief Minister Shri
Devendra Fadnavis for being part
of SUDHARIT HAM road projects

implemented by MSIDC . Segment for FY 2025.

Our Bank has been honoured with
the "Highest DQI Improvement
Award" in the PSU Commercial

Our Bank has been facilitated with the winner award for creating awareness

for MSME and Runner-up-award in Promoting Government Scheme by
CIMSME. The award was presented by Honorable Minister of State for Finance
Shri Pankaj Choudhary.
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Punjab & Sind Bank
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DREAM HOME
AT DREAM ROI

JUST A CLICK AWAY.

PSB DIGIHOMELOAN

E-Apna Ghar
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EMPOWERING
INDIAN FARMERS
WITH

MODERN
INFRASTRUCTURE

PSE AGRICULTURE
INFRASTRUCTURE FUND SCHEME

Interest Subvention
and Credit Guaranteo
for Loans

up to 2 crores’

Up ta 25 Projects for

g 2crore

parantity

Banolit under AIF can be
combined with other
government subsidies®

(A Govt. of India Undertaking)

Where service is a way of life

LIVE YOUR
DREAMS

PSB EDUCATION LOAN

] »t HIL Margin & Security
L@ uwpto|NR 4 lakhs

. lengest repaymont poried
'  wpte 15 years

«5 Attractive
Rate of Interest*

For Further Details, Flease
Contoct Our Nearest Branch.

SPECIAL RATES.
BECAUSE
ELDERLY ARE
SPECIALTO US

SENIOR CITIZEN
SAVINGS SCHEME (5C55)

Interest Rate: 8.2% p.a.

Investment Details:
Mindmaum Marmhmam
Invesiment: Invastrmant
21,000 Z30,00,000
Tonura: Nomination Focility:
§Years Available
e Pty Traméu Fucddy.
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