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'kqHkdkeuk,a ,oa lq>ko @ Letter to the Editor...

jktsUæ oqQekj jSxj
eq[; egkçca/d

vkapfyd dk;kZy;]
paMhx<+

guqeku jke Vkd
{ks=kh; çca/d
{ks=kh; dk;kZy;] 

t;iqj

MkW- gseyrk
eq[; çca/d ,oa  

çHkkjh&jktHkk"kk ;wdks cSad

eq>s uoksn; if=kdk osQ tuojh&ekpZ 2026 vad dk vè;;u djus dk volj çkIr gqvkA bl mRÑ"V çdk'ku 
osQ fy, eSa laiw.kZ laikndh; eaMy dks gkfnZd c/kbZ nsuk pkgrk gwaA if=kdk esa çLrqr fo"k;oLrq u osQoy 
Kkuo/Zd gS] cfYd orZeku lkekftd ,oa vkfFkZd ifjçs{; esa vR;ar çklafxd Hkh gSA fo'ks"k :i ls efgyk 
l'kfDrdj.k ,oa Hkkjrh; vFkZO;oLFkk esa muosQ ;ksxnku ij vk/kfjr ys• vR;ar çHkko'kkyh ,oa çsj.kknk;d gSaA 
blls efgykvksa dh pqukSfr;ka ,oa laHkkoukvksa dk larqfyr ,oa xgu fo'ys"k.k çLrqr fd;k x;k gSA tks ikBdksa 
dks lkspus osQ fy, çsfjr djrk gSA blosQ vfrfjDr cSad dh xfrfof/;ksa] foÙkh; çn'kZu rFkk lkekftd igyksa 
ls lacaf/r tkudkjh Hkh lqO;ofLFkr ,oa mi;ksxh gSA 

if=kdk dh Hkk"kk ljy] çokgiw.kZ rFkk çLrqfr vkd"kZd gSA fo"k;ksa dk p;u] ys•ksa dk Øe ,oa fp=kksa dk lekos'k 
bls vkSj vf/d jkspd cukrk gSA ;g if=kdk fuf'pr :i ls dkfeZdksa ,oa ikBdksa osQ Kku esa o`f¼ djus osQ 
lkFk&lkFk mUgsa laLFkku ls tksM+us dk dk;Z dj jgh gSA vk'kk gS fd Hkfo"; esa Hkh uoksn; blh çdkj mPp 
xq.koÙkk cuk, j•rs gq, vkSj vf/d Kkuo/Zd ,oa çsj.kknk;d lkexzh çLrqr djrh jgsxhA 

cSad dh frekgh if=kdk ¶uoksn;¸ osQ uohu vad osQ çdk'ku ij eSa lHkh ikBdksa] lg;ksfx;ksa ,oa laikndh; 
eaMy dks gkfnZd c/kbZ ,oa 'kqHkdkeuk,¡ çsf"kr djrk gw¡A 

¶uoksn;¸ osQoy ,d if=kdk ugha] cfYd gekjs cSad dh miyfC/;ksa] uokpkjksa] vuqHkoksa] jpukRed fopkjksa ,oa 
deZpkfj;ksa dh çfrHkk dks vfHkO;Dr djus okyk ,d l'kDr eap gSA ;g gesa Kku] vuqHko vkSj çsj.kk osQ ekè;e 
ls ,d&nwljs ls tksM+us osQ lkFk&lkFk laxBu osQ çfr gekjh çfrc¼rk ,oa lgHkkfxrk dks Hkh lqn`<+ djrh gSA

vkt osQ fujarj cnyrs cSafdax ifjos'k esa gesa xzkgd&osQafær lsokvksa] rduhdh uokpkj] mRÑ"V dk;ZlaLÑfr rFkk 
lkewfgd ç;klksa osQ ekè;e ls ubZ Å¡pkb;ksa dks çkIr djuk gSA eq>s iw.kZ fo'okl gS fd {ks=kh; dk;kZy; t;iqj 
osQ lHkh vf/dkjh ,oa deZpkjh viuh dk;Zfu"Bk] ldkjkRed lksp vkSj Vhe Hkkouk osQ lkFk cSad dh çxfr 
esa fujarj egRoiw.kZ ;ksxnku nsrs jgsaxsA 

eSa ¶uoksn;¸ osQ laikndh; eaMy osQ bl ljkguh; ç;kl dh ç'kalk djrk gw¡ rFkk vk'kk djrk gw¡ fd ;g 
if=kdk Hkfo"; esa Hkh Kkuo/Zu] çsj.kk vkSj jpukRed vfHkO;fDr dk çHkkoh ekè;e cuh jgsxhA vkb,] ge lHkh 
feydj mRÑ"Vrk] uokpkj vkSj leiZ.k osQ lkFk cSad dks ubZ miyfC/;ksa dh vksj vxzlj djsaA

'kqHkdkeukvksa lfgrA 

uoksn; if=kdk osQ bl esa çdkf'kr Hkkjrh; vFkZO;oLFkk osQ fodkl esa efgykvksa dk ;ksxnku] Hkkjrh; cSafdax 
txr es efgyk,a] gkSalyksa dks mM+ku nsrh% lqijoqeu rFkk vkidh iwath vkidk vf/dkj% foÙkh; l'kfDrdj.k 
dh ubZ Økafr ys• orZeku ifjos'k esa fL=k;ksa osQ tq>k: thoup;kZ ,oa mlosQ fuokj.k ls lacaf/r ifjn`';ksa ls 
tkx:d djrh jpuk,a gS] tks vR;ar Kkuo/Zd ,oa lelkef;d fo"k; ls vksr&çksr gSA blosQ vfrfjDr if=kdk 
esa çdkf'kr osQokbZlh% lqjf{kr cSafdax dh vksj igyk dne ys• vR;ar egRoiw.kZ ,oa mi;ksxh gSA 

uoksn; if=kdk osQ bl vad esa çdkf'kr l`tukRed ys•ksa gsrq jpukdkjksa ,oa laiknd eaMy dks gkfnZd c/kbZ!
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sapaadk{ya'

fç; lkfFk;ks] 

loZçFke cSad osQ leLr dkfeZdksa dks cSad osQ 119osa LFkkiuk fnol dh cgqr&cgqr c/kbZ ,oa 'kqHkdkeuk,a ! 

orZeku nkSj osQ c<+rs ;q¼ yxkrkj fo'o vFkZO;LFkk ij vfrfjDr Hkkj dk l`tu dj jgs gSa ftlls bl pqukSrhiw.kZ ifjos'k esa lrr fodkl 
djuk vkSj O;oLFkk esa fVosQ jguk vR;ar nq"dj curk tk jgk gSA eq>s g"kZ gS fd ge bl nkSj esa Hkh vPNk çn'kZu dj jgs gSaA vkt osQ nkSj 
esa vkfFkZd fodkl dh ifjHkk"kk cny jgh gSA vc çxfr dk iSekuk osQoy ldy ?kjsyw mRikn dh o`f¼ nj ugha] cfYd i;kZoj.k osQ lkFk 
mldk lkeatL; gSA bl u, çfreku esa *gfjr foÙkiks"k.k* osQoy ,d oSdfYid fuos'k fodYi ugha] cfYd ,d vfLrRoxr vko';drk 
cudj mHkjk gSA vkfFkZd fodkl dksbZ ,slh eSjkFku ugha gS ftls osQoy rst xfr ls thrk tk,] cfYd ;g ,d O;ofLFkr çfØ;k gSA gekjs 
cSad }kjk Hkh bl fn'kk esa fofHkUu mRiknksa tSls laihfM+r ck;ksxSl la;a=k rFkk lksyj :iQVkWi ;kstuk osQ vfrfjDr gfjr foÙk fuos'k ,oa 
fMikWftV (ih,lch Ñ"kd cpr •krk]ih,lch fdlku ØsfMV dkMZ] ih,lch Ñf"k Lo.kZ Økafr] ih,lch midj.k foÙkiks"k.k osQ fy, ;kstuk 
vkfn) ls lcaf/r ;kstukvksa dk fuekZ.k fd;k tk jgk gSA 

¶vkvks cnys rLohj tgka dh] çxfr iFk dk ekxZ cuk,]
fy, ladYi gfjr /jrh dk] fodflr jk"Vª dk LoIu ltk,aA¸

tyok;q ifjorZu osQ f•ykiQ yM+kbZ esa /u dk çokg lcls 'kfDr'kkyh gfFk;kj gSA gfjr foÙkiks"k.k u osQoy i`Foh dks cpkus dk ç;kl 
gS] cfYd ;g Hkfo"; osQ mu m|ksxksa esa fuos'k gS tks vkus okys n'kdksa esa vFkZO;oLFkk osQ u, batu cusaxsA ;fn ge vkt foÙkh; fu.kZ;ksa 
dks i;kZoj.k osQ lkFk ugha tksM+rs gSa] rks dy dh vkfFkZd ykxr pqdkuk vlaHko gksxkA vr%] lkekftd lqj{kk osQ lkFk&lkFk i;kZoj.kh; 
fLFkfr dks etcwr djuk vifjgk;Z gSA 

x`g if=kdk uoksn; gekjs fopkjksa vkSj vuqHkoksa dks nwljksa rd tksM+us dk ,d lk>k ç;kl gSA if=kdk osQ bl vad esa uokpkj laca/h ys•ksa ,oa 
cSad dh igyksa dks egRoiw.kZ :i ls lfEefyr fd;k x;k gSA blosQ vfrfjDr if=kdk esa vR;ar Kkuo/Zd ,oa jkspd ys• ,oa lelkef;d 
fo"k; vk/kfjr l`tukRed jpuk dks Hkh lekfgr fd;k tkrk gSA blosQ vfrfjDr x`g if=kdk uoksn; osQ bl vad esa eq[; :i ls cSad 
esa vk;ksftr fofHkUu xfrfof/;ksa] cSad osQ fofHkUu mRiknksa] uhfr;ksa] egRoiw.kZ ifji=kksa lfgr Balancing Growth and Inflation, Digital 
Banking And Its Future, green finance: powering india's journey towards a sustainable future, Ñf=ke cqfíeÙkk ,oa cSad 
xzkgd vkfn ys• Hkh lekfgr fd, x, gSa] tks gekjh tkudkjh dks iksf"kr djrs gSaA blfy, vki lHkh vius fopkjksa dks if=kdk osQ ekè;e 
ls lk>k djrs jgsaA 

xtjkt nsoh flag BkoqQj
egkçca/d ,oa eq[; laiknd
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Balancing Growth and Inflation: 
What the West Asia Conflict Means 
for India's Economy 

We're pricing in a war we can't see and hoping it stays 
that way, a conflict thousands of kilometers away is now 
showing up in our G-Sec book, our deposit pricing, and 
the EMI a customer pays on a home loan.

A Story Beyond the Headlines

It is worth walking through the last four and a half 
months in full, because the numbers tell a more 
instructive story than any single headline. The conflict 

began on 28 February 2026, when the United States and 
Israel launched joint strikes against Iran. Brent crude 
was trading at a fairly unremarkable $72 a barrel the day 
before. Within days, as Iran retaliated and then moved 
to shut the Strait of Hormuz on 4 
March, Brent tore past $120 a barrel. 
The rally did not stop there-as the 
conflict dragged on through March 
and April, with the strait effectively 
closed and Gulf production knocked 
out by several million barrels a day, 
Brent kept climbing to a post-war 
peak of over $126 a barrel on 30 
April 2026-a rise of more than 75% 
from where it started.

That peak proved to be the turning 
Point. A ceasefire understanding 
in April, followed by extended 
negotiations, gradually took the edge off the risk 
premium, and prices began grinding lower through May 
as markets priced in a return to normal shipping. The 
real inflection came on 17 June 2026, when the US and 
Iran formally signed a Memorandum of Understanding 
(MoU), committing both sides to a 60-day negotiation 
window and the reopening of the Strait of Hormuz. 
Brent was already down to around $78 a barrel by the 
time the MoU was signed, and the decline continued in 
the following fortnight as tanker traffic through the strait 
tentatively resumed. By early July, Brent had fallen all the 

way back to about $71 a barrel-essentially the same level 
it was at before the war began in February, and down 
more than 38% from the April peak.

That, however, was not the end of the story. Barely two 
weeks after the MoU was signed, Iran and the US were 
exchanging fresh strikes again, and reports surfaced of 
a revoked licence permitting some Iranian crude sales. 
Brent, which had spent June grinding down to pre-war 
levels, reversed sharply and climbed back towards $80 a 
barrel within days. It settled around $76 a barrel by the 
second week of July-still carrying a visible risk premium, 
even though physical supply has not (yet) been disrupted 

to anywhere near the extent it was in 
March and April.

So in the space of under five months, 
Brent has gone from about $72, to 
over $126, back down to about $71, 
and now sits around $76-four data 
points that, on their own, explain 
most of the volatility we have seen in 
G-Sec yields, deposit pricing and loan 
spreads this year. The reason the 
market reacts so sharply each time is 
the Strait of Hormuz, through which 
roughly a fifth of the world's crude 
and gas trade passes. For India, which 
sources close to 85% of its crude 

requirement from overseas, that kind of disruption-even 
a partial or temporary one-immediately raises questions 
about inflation, interest rates and growth.

For those of us on the banking side, this is never just a 
headline. It moves G-Sec yields, changes the arithmetic 
on our treasury portfolios, and eventually filters into 
deposit pricing, lending rates and customer EMIs. It is 
also a useful, real-time lesson in the balancing act every 
central bank is forced to perform between growth and 
inflation.

Abhishek Garg
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Brent Crude: The Four Numbers Worth Remembering

Milestone Brent Price What Happened
28 Feb 2026 – war begins ~$72/bbl Pre-war baseline, day before joint US-Israel strikes on 

Iran
30 Apr 2026 – peak >$126/bbl Post-war high after Strait of Hormuz closure and 

sustained Gulf supply outages
Early Jul 2026 – post-MoU trough ~$71/bbl Fell back to pre-war levels after the 17 June MoU and 

resumption of tanker traffic
10 Jul 2026 – renewed rise ~$76/bbl Reversed higher after fresh US-Iran strikes barely two 

weeks after the MoU

was the shift in the RBI's own outlook: it cut its FY27 GDP 
growth forecast to 6.6% from 6.9%, while raising its FY27 
CPI inflation forecast to 5.1% from 4.6%-citing elevated 
energy prices linked directly to the West Asia conflict, 
alongside rupee pressure and monsoon uncertainty. 
Headline CPI had actually printed a comfortable 3.5% 
in April, so this was a forward-looking, precautionary 
revision rather than a reaction to current inflation. The 
next MPC review is scheduled for August 3–5, and how 
oil behaves between now and then will matter a great 
deal to that decision.

Why the West Asia Conflict Matters to Our Numbers
The G-Sec market moved in step with every one of those 
four crude milestones. Yields rose sharply through March 
and April as Brent spiked towards $126, eased through 
May and June as prices unwound towards pre-war levels, 
and then reversed again in early July when the fresh 
Iran-US clashes pushed Brent back up. Concretely, the 
10-year benchmark G-Sec yield, which had fallen to a 
near four-month low of about 6.69–6.70% on the back of 
foreign inflows and an improving monsoon just as crude 
was bottoming out, spiked to around 6.76% within days 
of the renewed conflict headlines, before easing back to 
about 6.74% as talks of continued US-Iran negotiations 
calmed nerves.

That is the mechanism worth understanding: markets 
do not wait for actual supply disruption before repricing 
risk. The moment escalation looks likely, transportation 
costs, aviation turbine fuel, fertiliser input costs 
and manufacturing overheads all start moving up in 
anticipation. Businesses pass a portion of that through to 
end consumers with a lag, and that lag is precisely why 

Growth and Inflation-Two Objectives, One Delicate 
Balance
Every economy wants faster growth-it creates jobs, 
lifts incomes, improves corporate earnings and fills 
government coffers. Every economy also wants low, stable 
inflation, because inflation quietly erodes purchasing 
power and hits lower-income households hardest. The 
trouble is that these two goals do not always pull in the 
same direction.

When growth runs hot, demand strengthens, industries 
ramp up production and credit expands. If supply cannot 
keep pace, prices start climbing. The usual central bank 
response-raising rates to cool demand-helps tame 
inflation but also raises borrowing costs, slows investment 
and takes some steam out of growth. This trade-off sits 
at the heart of every monetary policy decision, and it is 
exactly what the RBI has been navigating over the past 
few months.

The RBI's Balancing Act
The RBI works under a flexible inflation-targeting 
mandate-a CPI target of 4%, with a tolerance band 
of ±2%. But its job doesn't stop at inflation. It also has 
to protect financial stability, keep liquidity adequate, 
support sustainable growth and hold market confidence 
together. Every Monetary Policy Committee meeting is 
really an exercise in weighing today's numbers against 
tomorrow's risks.

That balancing act was on full display at the June 2026 
MPC meeting (its 61st, held June 3–5), where the repo 
rate was held at 5.25% for the third consecutive review, 
with a neutral stance retained. What stood out, though, 
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the RBI has to look several quarters ahead rather than at 
the latest print alone-which is exactly what happened in 
June, when the MPC revised its inflation forecast upward 
even as headline CPI was still comfortably below target.

How the Chain Actually Works
It helps to walk through the sequence in plain terms 
rather than as a diagram. Conflict breaks out or escalates 
in West Asia. Crude prices rise onthe fear of disruption, 
even before any barrel is actually held up. India's import 
bill rises because we buy the bulk of our crude from 
abroad. Transportation, freight and manufacturing costs 
rise in turn, and inflation expectations firm up. That leaves 
the RBI with less room to cut rates-sometimes forcing a 
pause it might not otherwise have chosen. G-Sec yields 
rise to reflect the higher inflation and rate expectations, 
which means banks holding those securities see mark-
to-market pressure on their treasury books. Borrowing 
costs across the system firm up, and EMIs on floating-
rate loans stay elevated for longer than borrowers might 
expect. Every link in that chain played out, to varying 
degrees, over the past six weeks.

Growth versus Inflation: A Working Example
Consider a fairly realistic scenario. GDP growth is softening 
and corporate investment is hesitant-ordinarily, that 
would argue for a rate cut to encourage borrowing. But if 
oil prices spike at the same time because of a geopolitical 
flare-up, inflation expectations firm up in parallel. Cutting 
rates in that environment would support growth on one 
hand but risk feeding inflation on the other. Holding 
rates, or raising them, protects the inflation target but 
slows activity further. There is no clean answer-only a 
judgment call, and that judgment call is exactly what 
the June MPC decision represented: hold rates, flag the 
growth downgrade, and keep a close watch on how the 
conflict evolves.

Impact on the Bond Market
G-Sec yields are essentially the market's running 
scorecard on expected inflation, liquidity conditions, 
the government's fiscal position and the likely path of 
monetary policy. When the market starts pricing in higher 
inflation, it demands a higher yield to compensate-and 
because bond prices and yields move inversely, existing 
bond holdings lose value as yields rise. That is exactly 
what played out through late June and early July: yields 

that had drifted down to near four-month lows on foreign 
inflows reversed sharply higher for a few sessions as the 
conflict news flow worsened, before partially retracing as 
fresh US-Iran talks were reported. For any bank carrying a 
G-Sec book, that kind of whipsaw is a direct hit-or a direct 
gain-to the investment portfolio's valuation, depending 
on which side of the move you were positioned for.

Treasury Perspective
For our Treasury function, these yield swings translate 
directly into the valuation of AFS and FVTPL portfolios. A 
rise in yields typically shows up as mark-to-market losses; 
a decline works the other way and shows up as treasury 
gains. The broader point for colleagues outside Treasury 
is simpler: this is why Treasury desks track RBI policy, 
crude prices, the fiscal deficit and global bond markets 
as closely as they do-it is not academic interest, it is P&L.

What Every Banker Should Understand
None of this is confined to Treasury. Interest rate 
movements ripple through credit demand, deposit 
mobilisation, CASA behaviour, net interest margins, 
treasury income, investment decisions and, 
ultimately, what a customer can afford to borrow. A 
CENMARGassessing loan eligibility, a credit officer 
structuring a facility, a risk manager stress-testing 
a portfolio-all of them are, in effect, working with 
assumptions that trace back to exactly this growth-
inflation trade-off. Understanding the linkage is not a 
Treasury specialism; it is basic literacy for anyone making 
credit or investment decisions in this environment.

Conclusion
The past few months in West Asia are a reminder that 
economic stability today is shaped as much by events 
overseas as by domestic policy. A conflict thousands 
of kilometres away has moved crude prices, inflation 
expectations, G-Sec yields and, eventually, the EMI an 
ordinary household pays. For the RBI, the task was never 
to pick between growth and inflation-it was to hold 
both in balance while the ground kept shifting. For us as 
bankers, staying on top of these linkages isn't optional 
reading; it is part of doing the job well.

Assistant General Manager
H.O. Treasury Department
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twu 2026 dks lekIr frekgh gsrq cSad osQ foÙkh; ifj.kke

ekud 
çFke frekgh

foÙk o"kZ 2025&26
çFke frekgh 

foÙk o"kZ 2026&27
okf"kZd fodkl&nj

ifjpkyu ykHk (djksM+ esa) 540 545 5

'kq¼ ykHk (djksM+ esa) 269 331 62

vkfLr;ksa ij çfrykHk (vkjvks,) » 0-67 0-73 6 chih,l

ykHkka'k (vkjvksbZ) » 9-67 10-85 118 chih,l

vfxze mit (okbZvks,) » 8-47 8-15 (32) chih,l

ykxr vk; vuqikr » 60-55 60-21 (34) chih,l

xSj C;kt vk; (djksM+ esa) 469 332 &137

½.k tek vuqikr 76-19 81-08 489 Chih,l

Lyhist vuqikr 0-21 0-18 (3) Chih,l

ldy xSj fu"ikfnr vkfLr (») 3-34 2-21 (113) Chih,l

fuoy xSj fu"ikfnr vkfLr (») 0-91 0-65 (26) Chih,l

olwyh ,oa mUu;u (djksM+ esa) 350 366 16

½.k ykxr (») 0-02 0-11 9 Chih,l

fuoy C;kt ekftZu» 2-52 2-53 1 Chih,l

dklk tek 40133 44225 4092

oqQy tek 131182 147130 15948

ldy vfxze 99950 119290 19340

oqQy O;kikj 231132 266420 35288

jkf'k djksM+ esa
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fnukafdr 30-06-2026 rd cSad osQ

{ks=kh; dk;kZy;

dksj tek oqQy tek dklk

twu 26 twu 26 twu 26

y{; miyfC/ y{; miyfC/ y{; miyfC/

vkxjk  2,668  2,509  3,180  2,814  1,234  1,133 

ve`rlj  5,415  5,319  5,685  5,680  2,119  2,106 

cjsyh  2,574  2,490  2,650  2,559  1,626  1,560 

cSaxyq:  630  630  1,557  1,279  287  295 

cfBaMk  3,030  3,033  3,064  3,068  1,351  1,375 

Hkksiky  2,371  2,290  3,131  3,054  897  853 

Hkqous'oj  1,355  1,291  3,059  3,057  586  548 

paMhx<+  6,434  6,249  7,351  7,179  2,511  2,369 

pSUus  1,072  1,112  1,505  1,693  576  625 

nsgjknwu  3,211  3,106  3,371  3,250  1,325  1,298 

fnYyh&A (,ylhch osQ vfrfjDr)  7,058  6,867  10,628  10,838  2,103  2,112 

fnYyh & II  9,195  8,877  10,465  10,424  3,130  3,029 

iQjhndksV  2,212  2,201  2,223  2,212  938  944 

xka/huxj  1,193  1,058  1,986  2,170  332  292 

xqjnkliqj  4,827  4,754  4,872  4,800  2,107  2,076 

xq#xzke  2,405  2,350  2,649  2,713  1,052  1,025 

xqokgkVh  1,949  1,663  2,174  1,930  1,134  844 

gksf'k;kjiqj  6,093  6,012  6,100  6,033  2,440  2,432 

t;iqj  2,224  2,175  2,801  2,665  906  892 

tkya/j  7,942  7,891  8,060  8,018  2,942  2,955 

dksydkrk  2,540  2,482  3,511  3,396  883  841 

y•uÅ  2,741  2,653  4,016  3,623  1,121  1,112 

yqf/;kuk  5,598  5,478  5,827  5,792  2,186  2,188 

eksxk  3,933  3,948  3,943  3,959  1,758  1,798 

eqacbZ (,ylhch osQ vfrfjDr)  3,741  2,955  4,153  3,520  1,728  976 

uks,Mk  5,285  5,424  6,028  6,263  2,411  2,560 

iapdwyk  3,720  3,565  4,467  4,638  1,640  1,508 

ifV;kyk  4,423  4,412  4,487  4,455  1,629  1,664 

iVuk  1,916  1,885  2,329  2,302  923  886 

jk;iqj  838  807  929  898  319  303 

f'keyk  1,255  1,218  1,323  1,324  398  377 

okjk.klh  1,339  1,304  1,389  1,355  639  613 

fot;okM+k  1,161  1,112  3,473  3,562  367  355 

,ylhch fnYyh  480  389  3,500  3,187  180  135 

,ylhch eqacbZ  750  475  4,500  13,417  400  146 

oqQy  113,576  109,983  140,387  147,123  46,179  44,221 

*dks&ySafMax] VsªMl rFkk lsuoVZ osQ vfrfjDr 
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{ks=kh; dk;kZy;

[kqnjk vfxze Ñf"k vfxze ,e,l,ebZ vfxze xSj fu"ikfnr vkfLr

twu 26 twu 26 twu 26 twu 26

y{; miyfC/ y{; miyfC/ y{; miyfC/ y{; miyfC/

vkxjk  670  622  135  125  592  566  89  80 

ve`rlj  867  821  647  559  365  354  90  84 

cjsyh  432  404  1,616  1,528  646  632  273  284 

cSaxyq:  412  389  169  141  229  227  8  9 

cfBaMk  593  565  1,524  1,393  328  299  69  61 

Hkksiky  557  528  307  304  933  944  80  97 

Hkqous'oj  315  299  99  112  323  369  26  25 

paMhx<+  1,443  1,365  322  310  716  732  48  38 

pSUus  525  487  161  145  406  390  46  47 

nsgjknwu  612  582  238  217  509  492  50  49 

fnYyh&A (,ylhch osQ vfrfjDr)  1,087  1,022  74  80  1,453  1,317  69  69 

fnYyh & II  1,326  1,265  195  176  922  1,008  22  23 

iQjhndksV  350  330  1,052  951  268  277  63  55 

xka/huxj  483  459  180  189  797  850  39  44 

xqjnkliqj  544  519  856  745  436  404  119  115 

xq#xzke  1,048  992  421  370  499  537  38  35 

xqokgkVh  457  425  61  66  368  393  24  22 

gksf'k;kjiqj  573  532  752  662  246  231  71  71 

t;iqj  912  854  874  837  748  734  128  114 

tkya/j  749  698  409  380  569  557  79  68 

dksydkrk  542  517  320  330  803  865  192  172 

y•uÅ  566  536  231  251  651  615  96  91 

yqf/;kuk  723  711  863  818  706  734  132  125 

eksxk  377  352  1,242  1,163  271  251  95  92 

eqacbZ (,ylhch osQ vfrfjDr)  850  801  159  205  882  968  64  64 

uks,Mk  1,215  1,163  469  474  698  712  97  94 

iapdwyk  760  754  770  700  580  557  104  97 

ifV;kyk  785  740  1,244  1,093  493  457  79  70 

iVuk  485  480  107  109  567  589  67  59 

jk;iqj  139  129  111  106  548  565  8  10 

f'keyk  300  282  121  108  313  297  18  14 

okjk.klh  291  275  154  160  402  369  66  55 

fot;okM+k  658  633  201  193  540  554  11  18 

,ylhch fnYyh  33  30  26  26  411  482  35  2 

,ylhch eqacbZ  9  118  700  513  100  260  8  10 

oqQy  21,686  20,677  16,810  15,540  19,320  19,588  2,503  2,363 

 {ks=kh; dk;kZy;ksa dk dk;Z çn'kZu
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Digital Banking and its Future

Digital Banking allows customers to access their 
Bank accounts and perform banking transactions 
through a Web based or mobile applications 

without visiting any Branch of the Bank physically. This 
includes checking account balances, transferring funds 
between accounts, paying utility bills, applying for loans, 
opening new accounts online, video KYC, NEFT, RTGS etc.

With digital banking, customers can access their accounts 
and manage their finances anytime and anywhere 
without visiting a Bank branch physically. This provides 
convenience, flexibility and cost savings for the Bank as 
well as the customers.

Digital Banking enables banks to offer their customers 
innovative and new services, products like digital wallets, 
mobile payments and peer to peer transfers.

Through digital banking large volumes of money can 
be transferred instantaneously across the globe or 
transactions can be done as desired in the physical 
world without transferring physical cash. This has led to 
the rise of Alternate Delivery Channels which includes 
ATMs, Debit/credit/prepaid cards, Point of Sale (POS) 
terminals, Internet, Unified Payment Interface (UPI) and 
mobile banking. The Alternate Delivery Channels have 
contributed significantly in digital banking.

Digital banking has ease the customers to use electronic 
banking services such as money transfers, accounts 
statements, enquiries, deposit creation, online trading 
trading settlements, fees, tax payments, bills payments, 
loan enquiries, applying for loans and other misc. 
Activities anytime anywhere 24*7 without visiting a bank 
physically.

Now-a-days, banking is moving towards open banking 
where banks are opening their own API (Application 
Programming Interface) for third parties to develop 
new apps and services. API allows banks to offer their 
customers more personalized products and services.

Due to customer convenience, accessibility and banking 
options, ADC are becoming popular and important for 
today’s banking business and growth of the sector. The 
banking services have improved from the traditional 
methods to the advance ones which include the following:

1.	 Customers want the convenience of checking and 
making financial transactions/payments whenever 
and wherever they want to. Online banking, mobile 
banking and UPI banking are three major delivery 
channels that enable the financial institutions to 
fulfil these needs of their customers.

2.	 With the help of ADC banks can serve customers 
in locations where there is no branch or opening a 
branch would be too expensive thereby saving the 
costs of the Bank.

3.	 Customers can get personalized products and 
hassle free services using ADC.

4.	 A traditional banking operating and maintenance 
costs is very expensive whereas ADC helps banks 
to save costs with added advantage of enhanced 
customer convenience.

Pronita Issar
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5.	 Biometric verification, two factor authentication 
and real time fraud detection are the improved 
security features available for ADC.

Adoption of digital channels helps banks to cut costs, 
deepen customer satisfaction, loyalty and drive for long 
term relationships and profitability of the Bank.

In the year 2021, the banking and financial services 
industry was hit hard by the pandemic, there is movement 
in retention of customer trust but good revenue 
performance and profits were seen by the Banks. The 
pandemic has forced Banks to enhance their technology 
plans and improve digital and branchless banking. The 
Banking sector is ready to embrace the challenges and 
opportunities of the future. Banks are exploring and 
adopting new technologies to improve their operations 
and enhance customer experience. Banks are adopting 
new technologies like Block chain technology, Artificial 
Intelligence, machine learning and operations through 
bots and Robotic Process Automation (RPA).

The Financial technology is technological innovation 
in financial services. There are organizations that are 
not banks or finance companies but are engaged in 
the industry to develop new technologies and disrupt 
traditional methods. Some Fintechs like PayTM, Lending 
Kart, RazorPay, PineLabs, Policy Bazar and Incred are 
providing technological innovations building a superior 
customer experience, comfort and efficiency to the 
customers.

People have shifted from Banking to these smaller 
companies to use such platforms for UPI (unified 
Payment Interface). These Fintechs have gained 
popularity by developing applications on this platform 
and also expanding their functionalities. Thus, many 
existing bank customers are using such platforms for 
remittances. These Fintechs are gaining popularity due 
to the following reasons:

1.	 Fintechs Companies are bringing innovative ideas 
and new technologies to help Banks improve their 
products and services. Banks in collaboration with 
these Fintech Companies enables to expertise 
to develop new products and improve existing 
services and also enhance customer experience.

2.	 Fintechs are known for their agility and speed in 
developing products and services.

3.	 By engaging Fintechs by Banks can be more cost 
effective than developing their technologies as 
these Fintechs have lower operating costs.

4.	 Fintech targets niche markets that Banks have not 
yet explored. These Fintechs access to new markets. 

Another technology used is Block chain technology 
which is a decentralized distributed ledger that can store 
various types of data and assets in a secured and safe 
manner. The data that can be stored by a Block chain 
includes digital assets such as cryptocurrencies, tokens, 
medical reports, land reports, intellectual property, 
identity information etc.

Block chain are built using Distributed ledger technology 
(DLT). Distributed technology refers to a computing 
infrastructure that enables a network of independent 
computers to work together as a single system.

In a distributed system each computer also called a node 
has its own processing, power, memory and storage and 
can communicate and exchange data with other nodes 
on the network. The features of a Block chain are as 
follows:

1.	 Data can be shared in real time across individuals 
and institutions.

2.	 The events or transactions of a block chain bear a 
time stamp (date and time) and become part of a 
long chain.

3.	 The events or transactions are recorded 
permanently and cannot be tampered with.

4.	 Block chain is based on distributed ledger spread 
across multiple nodes and computers.

5.	 The data confidentiality can be maintained and the 
data can be shared after identity of parties.

6.	 Block chain technology can help to reduce 
corruption raise public accountability and increase 
the standard of living of people.

Block chain has applications beyond banking and 
finance. The famous block chain technology is used by 
the cryptocurrency, Bitcoin.

Cryptocurrency is a digital or virtual currency that uses 
cryptography for security and operated independently. 
Crypto currencies are decentralized and operate on a 
distributed ledger technology known as block chain 
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technology which records all transactions and ensures 
their validity and security.

Cryptocurrencies are created through a process called 
mining wherein the powerful computers solve complex 
mathematical algorithms to verify and record transactions 
on the block chain. This process ensures the integrity of 
cryptocurrency and prevents frauds and counterfeiting. 
The popular known cryptocurrency is Bitcoin launched 
in the year 2009. Bitcoin and other cryptocurrencies are 
used to buy goods and services online and traded on 
various exchanges.

Other examples of cryptocurrencies are Ethereum, 
Ripple, NEM, Bitcoin cash, IOTA, NEO Dash etc.

Another trending digital banking is peer financing in 
which the activity means a person is financing another 
person without bank involvement. In peer financing, 
one person lends to another and chances are both that 
they are unknown to each other. A bank is not involved 
in between to measure risks, assuring repayment for the 
two parties involved. A Fintech will be in between through 
website and software to facilitate the process. People 
can register over the Internet with their details and what 
amount they wish to borrow or lend and for how long 
they which to borrow or lend. The software from the 
details provided by the customers check their elementary 
credit score and match data to suggest possible lenders 
and borrowers. In this form of financing, the Fintech 
earns something while both the borrowers and lender 

save money as the interest rates are favourable for both 
if the Bank is removed.

Another future feature of digital banking is cloud 
computing. Cloud service providers setup large resources 
and they may lead out for use to companies or people 
as they need against charges on a ‘Pay Per Use’ basis 
or as agreed. The arrangement of hardware, software, 
operating systems etc. is done outside the organization 
of size and configuration as required owned and serviced 
by a provider and available to the user entity over the 
Internet is called as cloud. The provider owing and 
managing the assets is the cloud provider. The cloud has 
two attributes:

1.	 It can be provisioned by the customer as required, 
if extra resources are required the customer will be 
able to do it. If more resources are required, they 
will be available on demand at the data centre like 
extra RAM, Disk space, a software etc.

2.	 It can be provisioned on demand. The Banking 
industry is adopting new innovative methods to 
improve customer service without bothering the 
customers to visit the Bank Branch physically. 

Digital Banking is enabling the banks to save costs of the 
Bank as the customer can access the features of digital 
banking like UPI from a remote location without the 
presence of Bank Branch. The digital banking offers an 
understanding of consumer behaviour and considering 
how to build and extend bank brand value for digital 
consumers as the digital banking is evolving using new 
innovative technologies and banking tools. It aims to 
leverage the strengths of digital technologies to put 
together the online/mobile/electronic banking services 
to enhance the value of the service rendered and use 
experience. Therefore, banking services based on digital 
banking technology has aided understanding customer 
preferences, behaviour etc and the Bank’s ability to 
link and synthesized services for the best customer 
experience and satisfaction.

Manager
Regional Office, Dehradun 
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xksfoan uxj] ukfld 'kk•k dk 'kqHkkjaHk

Jh Lo:i oqQekj lkgk (çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh) dh mifLFkfr esa cSad dh uohu 'kk[kk xksfoan uxj] ukfld 
dk mn~?kkVu fd;k x;kA bl dk;ZØe esa cSad osQ cgqewY; xzkgdksa osQ lkFk&lkFk {ks=kh; dk;kZy;] eqacbZ osQ dkfeZdksa dh mifLFkfr jghA 
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From Vision to Reality: 
The setting up of the PSB 
Connect - CAPC

From an idea in the mind to a proposal on paper, to 
getting a nod from the entire management, board of 
directors and stakeholders, to making the staff and 

customer base believe in the cause, to finally setting up 
a full-fledged functional unit. That’s how the new unit 
- PSB Connect CASA Account Processing Centre (CAPC) 
was established. While this may sound simple on paper, 
the reality was that every day brought a new set of 
challenges and learning opportunities. From small steps 
to giant leaps, the journey began with the testing phase, 
to the opening of the first account, the achievement 
of opening one thousand accounts in a single day, and 
finally, the day when tab banking became a reality. And 
this is just the beginning. Many more milestones are yet 
to be achieved.

PSB Connect- CAPC was formally inaugurated on the 11th 
February, 2026, in the august presence of our respected 
MD and CEO, ShSwarup Kumar Saha and Regional 
Director, Reserve Bank of India, ShriVivekSrivastava, 
along with the entire team working behind the scenes 
to bring together this initiative. This visionary initiative 
brought to life not just an operational unit but a step in 
the direction of a more robust, compliant and technology 
driven banking system. With the setting up of this office, 
our bank makes it to the list of the few nationalized banks 
that have the privilege of a CASA back office, opened for 
the purpose of centralizing account opening and control 
mule accounts. 

Addressing the elephant in the room, the need of setting 
up a CASA back office.  The answer is pretty simple. It 
is one of the most important pillars that the banking 
industry stands on, that is, compliance. We live in a world 
where financial scams are taking new forms every day. It 
might feel like a step backward when we look through a 
short-sighted vision. But in the long run, it is in the best 
interests of not just the bank but also its employees and 
customers. In times when compliance is non-negotiable, 

the CASA back office stands as a testament to a strong 
foundation. It serves to streamline the process and 
make it error-free, with a promise to stay at par with the 
evolving technology of tab banking and video KYC. 

To start anything new, it comes with a fair share of 
challenges. There have been a lot of learnings in the 
beginning, both at the CASA back office level and at the 
branch level. Any major operational shift naturally brings 
about a lot of hurdles with it. Focusing on the how was 
more important than discussing the why. 

●	 The habit of filling account opening form accurately 
has declined, making the simplest task feel like a 
big concern, severely affecting the turnaround time 
(TAT). The introduction of standardized sample-
filled forms and continuous guidance proved to be 
a savior.  

●	 Being at the forefront, the branch staff has been 
the strongest ambassadors of change by not just 
adapting to new technology but also managing 
customers, especially during the transition phase.  

●	 With the software updating rapidly and frequently, 
it was fairly important to keep up with the changing 
dynamics. With the inflow of valuable feedback, 
incorporations were made in the application. It was 
important to adapt to new guidelines each day and 
ensure that they reach branch staff as well. 

●	 With the enhanced compliance and regulatory 
expectations, this new initiative will greatly reduce 
the audit function at the branch level and help in 
preventing penalties from regulators. 

A few words by the incharge of the CASA back office:
“To start any new initiative comes with a lot of challenges 
and a great sense of responsibility. As thefirst in-charge, 
it is very important to put across the views and the beliefs 
of the top management to the CASA staff and the field 
functionalities in true sense and spirit. I have seen the 

Bhavya Trehan
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entire unit being set from scratch, and my entire focus 
remains on how to resolve branch-level issues, form 
strategies to adapt to the challenges and convey regular 
updates with the management. I feel honored to be able 
to contribute to this transformating initiative of the bank 
positively.” (Shri Lokesh Kumar, AGM).
One of the major highlights of setting up the CASA back 
office was the introduction of tab banking. The Business 
Correspondent Agent (BCA) channel is also in the 
pipeline. The account opening process feels simplified 
with a seamless and paperless on boarding experience. 
It is a step forward in the direction of digital banking 
without compromising on compliance standards. These 
processes have helped us refine our systems to serve both 
our customers and employees better. It is an investment 
in building a tech-savvy and compliant ecosystem. 
In order to strengthen the belief and trust in this new 
initiative, it becomes imperative to discuss the long term 
benefits. 

●	 Improved customer experience with faster 
processing of accounts

●	 Standardization of processes enabling uniformity 
and traceability across branches 

●	 Strengthening the bank’s digital footprint and 
compliance framework, whereby the risk of  
penalties is significantly reduced 

●	 Availability of accurate data can help supports 
better analytics and decision making for marketing 
of bank products 

This is just the beginning; many more chapters are yet 
to unfold. Time will show the positive impact this unit 
will have on customers and all the field functionalities. 
With the continued support of the staff at the branches 
and the back end, along with the guidance from the 
management, the PSB Connect - CAPC will continue to 
set benchmarks in operational excellence and contribute 
strongly to the bank’s growth story.  

Officer
CASA Back Office
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xzkgd ifjppkZ cSBd

Jh jkts'k eYgks=kk (vkapfyd çcaèkd] fnYyh) dh mifLFkfr esa {ks=kh; dk;kZy;] nsgjknwu }kjk xzkgd ifjppkZ cSBd dk vk;kstu 
fd;k x;kA 
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Vkmu gkWy cSBd

Jh Lo:i oqQekj lkgk (çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh) dh mifLFkfr esa {ks=kh; dk;kZy;] nsgjknwu }kjk Vkmu gkWy 
cSBd dk vk;kstu fd;k x;kA 
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lekt esa efgykvksa dh fLFkfr 
,oa pqukSfr;ka 

le; dh rgksa esa] efgykvksa dh Hkwfedk lH;rkvksa dks 
vkdkj nsus] ifjokjksa dks iksf"kr djus vkSj leqnk;ksa dk 
fuekZ.k djus esa egRoiw.kZ jgh gSA fiQj Hkh] muosQ ;ksxnku 

osQ ckotwn] efgykvksa dks ,sls vR;kpkjksa dk lkeuk djuk iM+rk 
gS tks ekuork osQ lkj dks gh pqukSrh nsrs gSaA efgykvksa osQ f•ykiQ 
vijk/ gekjs lekt ij ,d dkyk lp cuk gqvk gS] tks u osQoy 
O;fDr;ksa dh foiQyrk dks n'kkZrk gS cfYd ,d iwjs leqnk; dh 
lkewfgd foiQyrk dks Hkh n'kkZrk gS fd og viuh gh j{kk vkSj 
lEeku ugha dj ldkA gj fnu] nqfu;k esa dgha u dgha] ,d efgyk 
dks mldh xfjek] lqj{kk vkSj vf/dkjksa ls oafpr fd;k tkrk gSA pkgs 
?kjsyw fgalk gks] ;kSu mRihM+u gks] ekuo rLdjh gks] ngst ls lacaf/r 
ekSrsa gksa ;k rstkc ls geys gksa] efgykvksa osQ f•ykiQ vijk/ksa dh 
çÑfr ftruh Hk;kog gS] mruh gh fofo/ Hkh gSA ;s ÑR; osQoy 
vijk/ ugha gSa_ os lekt ij gh fd, x, ?kko gSa] ,sls ?kko gSa tks 
Bhd gksus ls budkj djrs gSaA 

mldh mM+ku] mldh tqcku
u jp ldh bfrgkl esa ftruh yM+kb;k¡]

mruh yM+h gS og µ •keks'k] exj iwjh rko+Qr lsA
u >aMk Fkk] u cktk µ

fiQj Hkh gj fnu mldk ^Lora=krk laxzke* FkkA 

,d ;qok yM+dh dh nqnZ'kk ij 
fopkj djsa] tks ?kj ykSV jgh 
gS] osQoy ihNk fd, tkus vkSj 
ijs'kku fd, tkus osQ fy,] ;k 
ml fookfgr efgyk osQ fy, tks 
ngst dh ekax osQ fy, ihVh tkrh 
gS] ;k ,d ?k`f.kr ;kSu geys dh 
f'kdkj ftlosQ U;k; osQ fy, 
ph• vulquh jg tkrh gSA ;s 
vyx&vyx ?kVuk,a ugha gSa cfYd 
gekjs lekt esa xgjkbZ ls fufgr 
fyax vlekurk dks mtkxj djus 
okyk ,d O;kid iSVuZ gSA

,slh fgalk D;ksa tkjh jgrh gS\ bl eqís dh tM+ lekt osQ fir`lÙkkRed 
rkus&ckus esa gS] ftlesa lfn;ksa ls efgykvksa dks nwljs ntZs osQ ukxfjdksa 
osQ :i esa j•k gSA cpiu ls] dbZ yM+fd;ksa dks viuh vkoktksa dks 
de djus] vius liuksa dks lhfer djus vkSj nwljksa dh t:jrksa dks 
viuh t:jrksa ls Åij j•us osQ fy, fl•k;k tkrk gSA ,slk çf'k{k.k 

,d ,sls okrkoj.k dks c<+kok nsrk gS tgka efgykvksa dks v/huLFk 
ekuk tkrk gS] vkSj muosQ vf/dkjksa] vkdka{kkvksa] vkSj ;gka rd fd 
mudh lqj{kk dks vDlj utjvankt fd;k tkrk gSA

lkaLÑfrd ekunaM] çfrxkeh ijaijk,a vkSj iqjkuh ekU;rk,a fgalk osQ 
pØ dks vkSj c<+kok nsrh gSaA nqfu;k osQ dbZ fgLlksa esa] ,d efgyk 
dh dher mldh vkKkdkfjrk] ifo=krk vkSj cPpksa dks tUe nsus 
dh {kerk ls tqM+h gksrh gSA bu vis{kkvksa ls HkVdus ij vDlj naM 
feyrk gSµHkkoukRed] lkekftd ;k 'kkjhfjdA 

ihfM+rksa ij yxk, x, vk?kkr dk eki ugha fd;k tk ldrkA 
'kkjhfjd fu'kkuksa osQ vykok] efgykvksa osQ f•ykiQ vijk/ xgjs 
euksoSKkfud ?kko NksM+rs gSaA cps gq, yksx vDlj volkn] fpark vkSj 
vkRe&lEeku dh deh ls tw>rs gSaA mUgsa ,d ,sls lekt esa thus osQ 
fy, NksM+ fn;k tkrk gS tks ihfM+r dks 'kfe±nk djrk gS ctk; blosQ 
fd vijkf/;ksa dks ftEesnkj Bgjk,A 

lkekftd çHkko leku :i ls xaHkhj gSA ,d ,slk leqnk; tgka 
efgyk,a Mj esa thrh gSa] çxfr ugha dj ldrkA efgykvksa osQ 
f•ykiQ fgalk dk rjax çHkko O;kid gS] tks ifjokjksa] leqnk;ksa vkSj 
ns'kksa dks çHkkfor djrk gSA tc efgykvksa dks lqj{kk] f'k{kk vkSj 
volj ls oafpr fd;k tkrk gS] rks iwjh ihf<+;ka viuh {kerk dks 

igpkuus ls jksd nh tkrh gSaA

gkykafd efgykvksa dh lqj{kk osQ 
fy, dkuwu ekStwn gSa] ysfdu mudk 
dk;kZUo;u vDlj v/wjk jgrk gSA 
foyafcr U;k;] ihfM+rksa ij vkjksi 
yxkuk] vkSj dkuwu çorZu esa 
laosnu'khyrk dh deh efgykvksa 
dks enn ekaxus ls vkSj grksRlkfgr 
djrh gSA dbZ ekeyksa esa] vijk/h 
vi;kZIr lcwr] lkekftd ncko] 
;k dkuwuh •kfe;ksa osQ dkj.k eqDr 
?kwers gSa] tcfd ihfM+r dyad 
lgus osQ fy, NksM+ fn, tkrs gSaA

blosQ vfrfjDr] fyax lekurk vkSj efgykvksa osQ çfr lEeku osQ ckjs 
esa mfpr f'k{kk dh deh leL;k dks c<+krh gSA Ldwy] dk;ZLFky 
vkSj lkoZtfud laLFkku vDlj lekurk vkSj vkilh lEeku osQ ewY;ksa 
dks LFkkfir djus esa foiQy jgrs gSa] ftlls fgalk vkSj HksnHkko osQ 
pØ tkjh jgrs gSaA

vkdka{kk 
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va/dkj osQ chp] vHkh Hkh vk'kk dh fdj.ksa gSaA tkx:drk esa 
o`f¼ vkSj dk;ZdrkZvksa] ,uthvks vkSj ljdkjh igyksa osQ ç;kl fyax 
vkèkkfjr fgalk dh ygj osQ f•ykiQ •M+s gks jgs gSaA efgyk,a cksy 
jgh gSa] U;k; dh ekax dj jgh gSa] vkSj viuh 'kfDr dks iqu% çkIr 
dj jgh gSaA

blosQ vykok] lekt yM+dksa dks lgefr] lEeku vkSj lekurk osQ 
ckjs esa f'kf{kr djus osQ egRo dks le>us yxk gSA iq#"kksa dks fyax 
fgalk osQ f•ykiQ yM+kbZ esa lg;ksxh cuus osQ fy, l'kDr cukuk 
efgykvksa osQ fy, ,d lqjf{kr nqfu;k cukus dh fn'kk esa ,d 
egRoiw.kZ dne gSA

efgykvksa osQ f•ykiQ vijk/ksa dk lek/ku ,d cgqvk;keh n`f"Vdks.k 
dh vko';drk gSA lcls igys] f'k{kk egRoiw.kZ gSA Ldwyksa dks 
cPpksaµyM+dksa vkSj yM+fd;ksaµdks fyax lekurk] lEeku vkSj lgefr 
osQ ckjs esa fl•kuk pkfg,A efgykvksa dks f'k{kk] dkS'ky vkSj voljksa 
osQ lkFk l'kDr cukuk mUgsa fuHkZjrk vkSj vlqj{kk osQ pØ ls eqDr 
djus esa enn dj ldrk gSA

nwljh ckr] U;k; ç.kkyh esa lq/kj fd;k tkuk pkfg, rkfd efgykvksa 
osQ f•ykiQ vijk/ksa osQ fy, Rofjr vkSj fu"i{k ijh{k.k lqfuf'pr 
fd;k tk losQA iqfyl vf/dkfj;ksa] U;k;k/h'kksa vkSj odhyksa dks 
lgkuqHkwfr vkSj n{krk osQ lkFk ekeyksa dks laHkkyus osQ fy, fyax 
laosnu'khyrk çf'k{k.k dh vko';drk gSA dM+s dkuwu] csgrj çorZu 
osQ lkFk feydj] laHkkfor vijkf/;ksa osQ fy, ,d fuokjd osQ :i 
esa dk;Z dj ldrs gSaA

leqnk; dh Hkkxhnkjh Hkh egRoiw.kZ gSA iM+ksfl;ksa] nksLrksa vkSj ifjokjksa 
dks fgalk vkSj HksnHkko osQ ÑR;ksa osQ f•ykiQ •M+k gksuk pkfg,A pqIih 
vkSj mnklhurk osQoy vijkf/;ksa dks çksRlkfgr djrh gSA efgykvksa 
osQ fy, lqjf{kr LFkku cukuk] tSls gsYiykbu vkSj vkJ;] t:jreanksa 
osQ fy, rRdky lgk;rk çnku dj ldrk gSA

var esa] ehfM;k vkSj yksdfç; laLÑfr dks ldkjkRed Hkwfedk 
fuHkkuh pkfg,A efgykvksa dks etcwr] Lora=k vkSj iq#"kksa osQ leku 
fn•kdj] os :f<+;ksa dks pqukSrh ns ldrs gSa vkSj ifjorZu dks çsfjr 
dj ldrs gSaA efgykvksa osQ f•ykiQ fgalk dks luluh•st cukus osQ 
ctk;] ftEesnkj dgkuh dgus dh vko';drk gS tks yphykiu vkSj 
U;k; dks mtkxj djsA

efgykvksa osQ f•ykiQ fgalk ls eqDr ,d nqfu;k dh ;k=kk yach vkSj 
dfBu gS] ysfdu ;g vlaHko ugha gSA ;g ge esa ls çR;sd osQ lkFk 
'kq: gksrh gSA ;g vius iwokZxzgksa ij loky mBkus] lkekftd ekunaMksa 
dks pqukSrh nsus vkSj mÙkjthfo;ksa osQ lkFk ,dtqVrk esa •M+s gksus ls 
'kq: gksrh gSA

,d ,slh nqfu;k dh dYiuk djsa tgka gj yM+dh viuh dher 
tkurh gS] tgka og fcuk Mj osQ lM+dksa ij py ldrh gS] tgka 
mlosQ liuksa dks iksf"kr fd;k tkrk gS] vkSj mlosQ vf/dkjksa dh j{kk 
dh tkrh gSA ,slh nqfu;k cukuk vlaHko ugha gS_ ;g ,d laHkkouk 

gS] ysfdu osQoy rHkh tc ge] ,d lekt osQ :i esa] ifjorZu osQ 
fy, çfrc¼ gksaA

bl fuca/ dks osQoy iUus ij 'kCnksa rd lhfer u jgus nsa] cfYd 
;g ,d fØ;kfof/ dk vkÞoku gksA ikBd ls] vius vki ls iwNsa% 
eSa cnyko ykus osQ fy, D;k dj ldrk gwa\ pkgs og ;qokvksa dks 
f'kf{kr djuk gks] mÙkjthfo;ksa dk leFkZu djuk gks] ;k vU;k; osQ 
f•ykiQ cksyuk gks] gj ç;kl egRoiw.kZ gSA

tc ge efgykvksa osQ f•ykiQ vijk/ksa dks tkjh j•us dh vuqefr 
nsrs gSa] rks ge vius lekt dh vkRek dks dyafdr gksus nsrs gSaA ,d 
efgyk osQ f•ykiQ fgalk dk gj dk;Z gekjh lkewfgd ekuork dks 
de djrk gSA çR;sd vuns•k vijk/ vkSj •keks'k vkokt gekjh 
lk>k foiQyrk dh ;kn fnykrh gSA

gesa vius vki ls] fcuk fdlh fgpfdpkgV osQ bZekunkjh ls iwNuk 
pkfg,% ge Hkfo"; dh ihf<+;ksa osQ fy, fdl rjg dh nqfu;k NksM+ 
jgs gSa\ D;k gekjh csfV;ka ,d ,sls lekt dk mÙkjkf/dkj ysaxh tks 
mudh lqj{kk vkSj xfjek dks egRo nsrk gS] ;k os gekjh pqIih vkSj 
fuf"Ø;rk dk mÙkjkf/dkj ysaxh\ ;s ç'u vijk/cks/ dh Hkkouk dks 
txkus osQ fy, ugha cfYd ladYi dks çTofyr djus osQ fy, gSaA

,d efgyk dh gj dgkuh tks yM+h] tks lHkh ck/kvksa osQ f•ykiQ 
thfor jgh] vkSj ftlus vius ?kkoksa osQ ckotwn fiQj ls lius ns•us 
dh fgEer dh] ekuo vkRek dh rkdr dk çek.k gSA ;s efgyk,a 
osQoy ihfM+r ugha gSa_ os ;ks¼k gSaA os vius Hkhrj ,d csgrj dy 
dh vk'kk dks fy, gq, gSa] Hkys gh lekt us mUgsa vliQy fd;k gksA

tc ge mudh dgkfu;ka i<+rs gSa] rks gesa ;kn j•uk pkfg, fd 
ifjorZu gekjh 'kq#vkr ls gksrk gSA pyks ge vius csVksa dks efgykvksa 
dk lEeku vkSj vknj djuk fl•k,a] ;g le>k,a fd rkdr çHkqRo 
esa ugha cfYd d#.kk esa gksrh gSA pyks ge viuh csfV;ksa dks fuMj 
gksuk] vius vf/dkjksa dh ekax djuk vkSj tks os ;ksX; gSa mlls de 
dHkh u Lohdkj djuk fl•k,aA

,d fnu ,slk vk,xk tc efgykvksa dh lqj{kk ij cgl ugha gksxh] 
tc U;k; esa nsjh ugha gksxh] vkSj tc lekurk ,d liuk ugha cfYd 
okLrfodrk cu tk,xhA tc rd og fnu ugha vkrk] gesa yM+uk 
pkfg,—gj ml efgyk osQ fy, ftls pqi djk fn;k x;k gS] gj 
yM+dh osQ fy, ftls mlosQ Hkfo"; ls oafpr dj fn;k x;k gS] gj 
vkRek osQ fy, tks U;k; osQ fy, jksrh gSA ge mUgsa gekjh vVwV 
,dtqVrk nsrs gSaA

D;k ge pqukSrh dk lkeuk djsa] u fd ckè;rk osQ dkj.k] cfYd 
ekuork osQ çfr çse osQ dkj.k\ vkt gekjs dk;Z ,d ,sls Hkfo"; 
dk ekxZ ç'kLr djsa tgka ç'u] ¶efgykvksa osQ f•ykiQ vijk/ D;ksa 
gksrs gSa\¸ dk mÙkj xwatrk gqvk gksxk% ¶vc ughaA¸ 

xzkgd lsok lg;ksxh
'kk•k ek;kiqjh] fnYyh&AA
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cSad dh uohure 'kk•kvksa dk 'kqHkkjaHk 
{ks=kh; dk;kZy; okjk.klh osQ vèkhu rhu uohure 'kk[kkvksa dk mn~?kkVu Jh dey u;u ({ks=kh; çca/d] okjk.klh) }kjk fd;k x;kA 

iq.ks 'kk•k (eqacbZ) dk mn~?kkVu

jksgfu;k 'kk•k jktk rkykc 'kk•k

igkfM+;k  'kk•k yaxj dk vk;kstu
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lrdZrk tkx:drk

HO CPPC has conducted a conference and product showcase to introduce our new financial products at Conference Room, 
JCDA Air Force, Subroto Park under the Leadership of Shri Motilal Kotarya, AGM. 

Jh gsear oekZ (eq[; lrdZrk vf/dkjh) }kjk {ks=kh; dk;kZy; fnYyh&AA esa cSad osQ dkfeZdksa esa lrdZrk osQ çfr tkx:drk 
mRiUu djus osQ mís'; ls fo'ks"k lrdZrk tkx:drk l=k vk;ksftr fd;k x;kA
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cSad ds 119osa LFkkiuk    fnol dk vk;kstu
xzkgd osQfUnzr cSafdax rFkk uokpkj osQ izfr viuh izfrc¼rk osQ ç;kstukFkZ cSad }kjk   uohu ;qx dk vkjaHk djrs gq, Hkkjr eaMie] ubZ fnYyh esa 119osa LFkkiuk fnol dk vk;kstu

    fd;k x;kA bl volj ij cSad us Jh lq[keuh   lkfgc ikB ,oa lkaLÑfrd dk;ZØe dk vk;kstu fd;k x;kA 
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cSad ds 119osa LFkkiuk    fnol dk vk;kstu
xzkgd osQfUnzr cSafdax rFkk uokpkj osQ izfr viuh izfrc¼rk osQ ç;kstukFkZ cSad }kjk   uohu ;qx dk vkjaHk djrs gq, Hkkjr eaMie] ubZ fnYyh esa 119osa LFkkiuk fnol dk vk;kstu

    fd;k x;kA bl volj ij cSad us Jh lq[keuh   lkfgc ikB ,oa lkaLÑfrd dk;ZØe dk vk;kstu fd;k x;kA 
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The Power of Discipline, Faith, and 
Self-Control in Life

In today’s fast and competitive world, everyone 
wants success, happiness, and recognition. People 
work hard to achieve their dreams, yet many feel 

stressed, confused, or dissatisfied with life. Sometimes 
we see people smiling in pictures on social media, but 
deep inside they may be struggling with their own 
challenges. 

The truth is that life is not only about success or failure. 
It is about learning lessons, improving ourselves, and 
growing stronger through experiences. There are some 
simple principles that can guide a person towards a 
balanced and meaningful life. These principles may look 
small, but when followed consistently, they create a 
strong foundation for success and happiness.

Everything Happens for a Reason
Life does not always move according to our plans. 
Sometimes we work hard for something but still fail. At 
other times, unexpected opportunities appear in our 
lives.

Many people believe that everything happens for a 
reason. Failures often teach us lessons that success cannot 
teach. A person may face rejection in a job interview, lose 
an opportunity, or experience disappointment. But later 
in life, that same experience may guide them toward 
something better. When we accept that life has a purpose 
behind every situation, we become stronger and more 
patient. Instead of complaining about problems, we start 
learning from them.

Self-Control is the Key
One of the most powerful qualities a person can develop is 
self-control. Self-control means managing our emotions, 
thoughts, and actions. In daily life, people face many 
temptations and distractions. Social media, unnecessary 
spending, anger, laziness, and unhealthy habits can easily 
disturb our focus. A person who has self-control can stay 
calm during stressful situations, avoid negative reactions, 
and remain focused on long-term goals. Self-control also 
helps in maintaining discipline, which is essential for 
success in any field. Without self-control, even talented 
people can lose their direction in life.

Respect and Humility
Respect and humility are qualities that make a person 
truly admirable. A person may have knowledge, wealth, 
or authority, but without humility, those achievements 
lose their value. Treating everyone with respect creates a 
positive environment. Whether it is a colleague, a worker, 
a friend, or a stranger, every person deserves dignity.

Humility also allows us to learn from others. When we 
accept that we do not know everything, we become 
open to growth and improvement.

Many successful leaders are remembered not only for 
their achievements but also for their humble nature.

Never Give Up in Any Situation
Life often tests our patience and determination. There 
will be times when things become difficult and we feel 
like giving up. However, success often belongs to those 
who continue moving forward despite challenges. 
Many great personalities faced multiple failures before 
achieving their goals.

Thomas Edison failed thousands of times before inventing 
the electric light bulb. Instead of seeing those attempts 
as failures, he considered them steps toward success.
The lesson is simple: persistence is more powerful than 
temporary defeat.

Dedication, Selflessness, and Courage
A meaningful life requires dedication and courage. 
Dedication means giving our best effort in whatever we 
do. It means working sincerely and consistently.

Selflessness means thinking beyond personal gain. 
Helping others, supporting colleagues, and contributing 
to society make life more fulfilling. Courage is the 
strength to stand for what is right, even when it is difficult. 
Courage does not mean the absence of fear; it means 
acting despite fear. Together, dedication, selflessness, 
and courage create a strong character.

The Power of Slowing Down
Modern life moves at a very fast speed. People are always 
busy chasing targets, deadlines, and achievements. 
However, constantly rushing can lead to stress and 
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exhaustion. Sometimes the best thing we can do is slow 
down. Slowing down does not mean becoming lazy. It 
means taking time to reflect, breathe, and understand 
our priorities .A calm mind can make better decisions. 
When we pause and think clearly, we avoid unnecessary 
mistakes. The power of slowing down helps maintain 
mental balance and emotional stability.

The Unhappy Generation with Happy Pictures
Social media has changed the way people present their 
lives. Platforms are filled with pictures of vacations, 
celebrations, achievements, and smiling faces. But these 
pictures often show only a small part of reality. Many 
people feel pressure to appear perfect online, even when 
they are struggling in real life. This creates a generation 
that sometimes looks happy on social media but feels 
unhappy inside.

True happiness cannot be created by filters or likes. It 
comes from genuine relationships, inner peace, and 
meaningful experiences. Therefore, it is important to 
smile naturally and live authentically rather than trying 
to impress others.

Discipline Reflects in Results
Every achievement is the result of discipline. Discipline 
means following good habits consistently. Students who 
study regularly perform better in exams. Athletes who 
train daily improve their performance. Professionals 
who manage their time efficiently achieve better results.
Discipline may not bring immediate rewards, but over 
time it produces visible outcomes. The results we see 
in our lives are often reflections of our daily habits and 
discipline.

Consistency Builds Success
Many people start working on their goals with enthusiasm 
but lose motivation after some time. Consistency is 
the ability to continue efforts even when motivation 
decreases.

For example, learning a new skill requires regular 
practice. If someone practices for a few days and then 
stops, progress becomes slow. However, small efforts 
repeated daily can create remarkable results over 
time. Consistency transforms ordinary actions into 
extraordinary achievements.

Hustle with Purpose
Hard work is essential for progress. Sometimes people 
need to work long hours and make sacrifices to achieve 
their goals. However, working hard should not mean 
losing balance in life. Hustle should have a purpose. It 
should move us closer to our dreams and values. When 

hard work is guided by purpose, it becomes meaningful 
rather than exhausting.

Be Valuable, Not Just Available
In professional life, simply being present is not enough. 
A person should strive to add value through knowledge, 
skills, and problem-solving abilities. A valuable person 
contributes ideas, improves processes, and supports 
the team. Being valuable means continuously learning 
and improving. It requires curiosity, responsibility, and 
dedication.

When a person becomes valuable, opportunities 
naturally come their way.

The Courage to End Bad Habits
Habits play a powerful role in shaping our lives. Good 
habits build success, while bad habits slowly damage our 
progress. Procrastination, negativity, unhealthy routines, 
and distractions can prevent a person from reaching their 
potential. Therefore, it takes courage to recognize and 
end harmful habits. Replacing bad habits with positive 
ones requires effort and patience, but the long-term 
benefits are significant.

Your Biggest Enemy is Your Own Loop
Many people are trapped in cycles of negative thinking. 
Fear, doubt, and overthinking create mental loops that 
prevent progress. For example, someone may avoid 
trying something new because they fear failure. This fear 
keeps them stuck in the same situation. Breaking this 
loop requires self-awareness and courage.

When a person challenges their own doubts and takes 
action, they begin to move forward. Often, the greatest 
obstacle is not outside us but within our own minds.

Don’t Worry, Just Breathe and Trust the Process
Life does not always produce immediate results. 
Sometimes progress is slow, and uncertainty creates 
anxiety. In such moments, worrying does not solve 
problems. Instead, it drains energy and creates stress. A 
better approach is to pause, breathe deeply, and trust 
the process. Patience allows time for efforts to produce 
results. When we remain calm and focused, solutions 
eventually appear.

Absence Reveals the Value of Presence
Many times people realize the importance of someone 
only after they are gone.

Friends, family members, colleagues, and mentors all 
play important roles in our lives. When they are present, 
we may take them for granted.

But when distance or circumstances separate us, we 
understand their true value.

ih-,l-ch

ih,.M,l cSad
dh x`g if=dk
uoksn; 

vçSy&twu 202625



This lesson reminds us to appreciate the people around 
us while they are still part of our daily lives. Gratitude 
strengthens relationships and creates emotional richness.

Pray Even When the Waters Are Calm
Faith and gratitude are important aspects of a balanced 
life. Many people turn to prayer or spiritual reflection 
only during difficult times. However, gratitude during 
peaceful moments is equally important. Praying when 
life is calm helps maintain humility and appreciation. It 
reminds us that success and comfort are blessings that 
should not be taken for granted. Spiritual reflection also 
provides inner peace and clarity.

As You Sow, So Shall You Reap
Life works according to the principle of cause and effect. 
Our actions create consequences. If we sow seeds of 
kindness, honesty, discipline, and hard work, the results 
will eventually reflect those qualities. On the other hand, 
negativity, dishonesty, and laziness lead to unfavourable 
outcomes. This principle teaches personal responsibility. 
Instead of blaming others for our situation, we should 
focus on improving our own actions. The future we 
experience tomorrow depends largely on the seeds we 
plant today.

Conclusion
Life is a continuous journey of learning and growth. 
Success is not achieved overnight, and happiness cannot 
be purchased or displayed through appearances.

True fulfilment comes from developing strong values and 
living according to meaningful principles.

Believing that everything happens for a reason gives us 
patience during difficult times. Self-control and discipline 
help us stay focused on our goals. Respect and humility 
strengthen our relationships. Consistency and dedication 
gradually transform dreams into reality. Courage allows 
us to overcome fear and break negative cycles. Slowing 
down helps us maintain balance, while gratitude and 
prayer keep us grounded. Finally, the principle of “as you 
sow, so shall you reap” reminds us that our actions shape 
our future.

When a person follows these principles sincerely, life 
becomes more meaningful and purposeful. Success then 
becomes not only an external achievement but also 
an inner transformation. In the end, the real victory in 
life is not simply reaching a destination but becoming a 
better, wiser, and more compassionate person along the 
journey.

Manager
Regional Office, Faridkot

ShaktiShakti
“A Powerful Dream”“A Powerful Dream”

More and more, 
You will fall

More and more, 
You will rise

Says an Ordinary 
Now you see as Wise

He says,

“You will CRY
Your anger will emerge;

You will ZOOM
Your size will surge”

“Me lying down
You wearing gown;

Not fearing any mess
A ROARING LIONESS”

“Over me standing
With multiple arms;

Dare you people touch him?
Raising high alarms”

She says,

“I belong to him;
To me, he belongs.

Yes! Enough wandering;
Now, I’m home
Now, I’m home”

Manager
HO Inspection & Audit Department

Gurjeet Singh
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Green Finance:
Powering India's Journey towards a 
Sustainable Future

The world today stands at a critical crossroads. While 
economic growth has improved living standards 
and accelerated technological progress, it has also 

placed unprecedented pressure on natural resources 
and ecosystems. Climate change, rising temperatures, 
extreme weather events, water scarcity, pollution, and 
biodiversity loss are no longer environmental concerns 
alone; they have emerged as economic and financial 
challenges affecting businesses, governments, and 
communities across the globe. 
Recognizing these challenges, nations are increasingly 
adopting sustainable development as a guiding 
principle for future growth. India has demonstrated 
its commitment by announcing an ambitious target of 
achieving Net Zero carbon emissions by 2070. Achieving 
this vision will require massive investments in renewable 
energy, sustainable agriculture, green infrastructure, 
electric mobility, climate-resilient technologies, and 
environmentally responsible business practices.
At the heart of this transformation lies Green Finance. 
By directing financial resources toward environmentally 
sustainable activities, green finance acts as a bridge 
between economic development and environmental 
protection. Banks, financial institutions, capital markets, 
fintech companies, businesses, and individuals all have 
an important role to play in this transition.
For the banking sector, green finance represents more 
than a new business opportunity. It offers a pathway 
to manage emerging climate risks, support national 
development priorities, and create long-term value 
for society. As custodians of financial resources, banks 
possess the unique ability to influence investment 
decisions and accelerate the transition toward a low-
carbon and climate-resilient economy.
This article explores the evolving landscape of green 
finance in India, the role of the banking sector, 
government initiatives, challenges, opportunities, and 
the way forward toward building a sustainable future.

Green Finance: The New Growth Engine of the Indian 
Economy
Green finance refers to financial investments and lending 
activities that support environmentally sustainable 
projects and initiatives. It includes financing renewable 
energy, sustainable agriculture, clean transportation, 
water conservation, energy efficiency, waste 
management, and biodiversity protection.
Unlike traditional finance, which focuses primarily on 
profitability and repayment capacity, green finance 
incorporates environmental and social considerations 
into financial decision-making. It seeks to ensure 
that economic growth does not come at the cost of 
environmental degradation.
The importance of green finance has increased 
significantly in recent years. According to the United 
Nations, annual global investments worth trillions of 
dollars will be required to achieve climate and sustainable 
development goals. For India, the challenge is even 
greater as the country seeks to balance rapid economic 
growth with environmental sustainability.
The Government of India has launched several initiatives, 
including the National Solar Mission, National 
Green Hydrogen Mission, and various renewable 
energy programs to accelerate the green transition. 
Simultaneously, the Reserve Bank of India has initiated 
discussions on climate risk and sustainable finance 
frameworks, highlighting the growing relevance of 
environmental considerations in the financial sector.
Green finance is also creating new opportunities for 
banks. Financing solar parks, wind energy projects, 
electric vehicles, energy-efficient buildings, sustainable 
agriculture, and climate-resilient infrastructure has 
emerged as a significant area of business growth. 
Moreover, environmentally responsible projects often 
demonstrate greater resilience to future regulatory and 
climate-related risks.
As India moves towards becoming a developed economy, 
green finance will play a vital role in ensuring that growth 
remains inclusive, sustainable, and environmentally 
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responsible. It is not merely a financial innovation but a 
strategic necessity for securing the country's long-term 
economic and ecological well-being.
"The future of banking will not be defined only by 
profitability, but by its contribution to sustainability and 
resilience."
Green Finance Explained: From Traditional Banking 
to Sustainable Banking
The financial sector has traditionally played a central 
role in economic development by mobilizing savings 
and channelling funds into productive investments. 
However, as environmental challenges become more 
pronounced, the role of finance is evolving beyond 
profitability and growth. Today, financial institutions 
are increasingly expected to support economic progress 
while safeguarding environmental and social well-being. 
This shift has given rise to the concept of Green Finance.
Green finance refers to the flow of funds toward projects, 
businesses, and initiatives that generate positive 
environmental outcomes. These include renewable 
energy, sustainable agriculture, clean transportation, 
energy-efficient infrastructure, water conservation, 
pollution control, waste management, and biodiversity 
protection. The objective is simple yet powerful to 
ensure that financial resources contribute to sustainable 
development while minimizing environmental harm.

Traditionally, lending decisions were based largely on 
financial indicators such as profitability, repayment 
capacity, collateral security, and cash flows. Green 
finance expands this approach by considering 
environmental and social impacts alongside financial 
performance.
For example, two projects may offer similar financial 
returns, but a solar power plant that reduces carbon 
emissions and supports clean energy goals would be 
viewed more favourably under a green finance framework 
than a highly polluting alternative.

The primary goals of green finance include reducing 
greenhouse gas emissions, promoting renewable energy, 
encouraging resource efficiency, protecting ecosystems, 
supporting sustainable agriculture, and enhancing 
climate resilience. At a broader level, green finance 
contributes directly to the achievement of the United 
Nations Sustainable Development Goals (SDGs).

An important feature of green finance is its focus on 
managing Environmental and Social (E&S) Risks.

Environmental risks include:

●	 Climate change
●	 Water scarcity
●	 Pollution
●	 Deforestation
●	 Biodiversity loss
●	 Carbon-intensive operations

Social risks include:
●	 Labour welfare issues
●	 Community displacement
●	 Occupational health and safety concerns
●	 Human rights violations
●	 Social inequality

Projects that fail to address these risks may face 
regulatory action, reputational damage, operational 
disruptions, and financial losses in the future. 

Consequently, sustainable finance has emerged as a 
broader framework that integrates Environmental, 
Social, and Governance (ESG) considerations into 
financial decision-making. It recognizes that long-
term business success depends not only on financial 
performance but also on responsible environmental 
stewardship and social accountability.
For Indian banks, this represents both a challenge and an 
opportunity. By integrating sustainability into lending and 
investment decisions, financial institutions can support 
national climate goals while building more resilient and 
future-ready portfolios. Green finance is therefore not 
simply about funding environmentally friendly projects; 
it is about redefining the way finance contributes to 
economic progress in the twenty-first century.
"Sustainable development requires sustainable finance, 
and sustainable finance begins with responsible banking."
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ESG and Sustainable Finance: The New Compass for 
Banking and Investment
The conversation around green finance is increasingly 
centered on three important letters: ESG, which stands 
for Environmental, Social, and Governance. Across the 
world, investors, regulators, banks, and corporations are 
using ESG principles to evaluate not only how profitable 
a business is, but also how responsibly it operates.
Environmental factors examine how an organization 
manages its impact on nature. These include carbon 
emissions, energy efficiency, waste management, 
water conservation, renewable energy adoption, and 
biodiversity protection.
Social factors focus on a company's relationship with 
employees, customers, suppliers, and communities. 
Issues such as employee welfare, workplace safety, 
diversity, customer protection, and community 
development fall under this category.
Governance factors assess how an organization is 
managed. Transparent decision-making, ethical conduct, 
board accountability, regulatory compliance, risk 
management, and corporate integrity are all essential 
governance parameters.
For banks and financial institutions, ESG has become 
an important tool for assessing long-term risk and 
sustainability. A company with poor environmental 
practices, labour disputes, or weak governance standards 
may face future regulatory penalties, reputational 
damage, operational disruptions, or financial stress. 
Consequently, ESG analysis is increasingly being 
integrated into credit appraisal and investment decisions.
A growing outcome of this trend is the rise of ESG Funds. 
These are investment funds that allocate capital primarily 
to companies demonstrating strong ESG performance. 
Such funds seek not only financial returns but also 
positive environmental and social outcomes. Globally, 
ESG investing has grown rapidly as investors increasingly 
recognize that sustainable businesses are often better 
positioned to create long-term value.
Indian financial markets are also witnessing increased 
interest in ESG-focused investments. Regulatory 
initiatives by the Securities and Exchange Board of 
India (SEBI), including Business Responsibility and 
Sustainability Reporting (BRSR), have encouraged 
greater transparency and accountability among listed 
companies.
There is a strong case for Indian banks to go a step further 
by creating dedicated ESG Financing Windows and 
Sustainability Funds. Companies demonstrating strong 
ESG practices could be offered preferential lending 
terms, faster credit processing, or access to specialized 
financing products. Such incentives would encourage 

businesses to improve sustainability standards while 
strengthening the quality of bank portfolios.
The future of banking will increasingly depend on 
understanding risks that do not appear on traditional 
balance sheets. Environmental degradation, climate 
change, social instability, and governance failures can 
have significant financial consequences. ESG provides a 
framework to identify these risks before they become 
financial losses.
As India advances toward its sustainability goals, ESG 
principles will play a vital role in aligning financial capital 
with responsible business practices. The shift is clear: 
investors are no longer asking only how much profit a 
company generates, but also how that profit is generated.
"In the emerging economy, sustainability is not a cost of 
doing business; it is a prerequisite for long-term success."
Financing the Green Economy: Green Loans, Green 
Bonds and Climate Finance
Achieving India's vision of sustainable development 
and Net Zero emissions by 2070 will require enormous 
investments across multiple sectors. Renewable 
energy, electric mobility, green hydrogen, sustainable 
infrastructure, water conservation, and climate-resilient 
agriculture all require long-term capital. Green finance 
provides the financial architecture needed to support 
this transformation.
Among the most widely used instruments is the Green 
Loan. These loans are specifically designed to finance 
projects that generate measurable environmental 
benefits. Solar power plants, wind farms, rooftop solar 
installations, electric vehicle fleets, green buildings, 
waste management facilities, and water conservation 
projects are typical examples. Green loans enable 
banks to directly support environmentally responsible 
investments while diversifying their lending portfolios.
Another important instrument is the Green Bond. A 
green bond functions like a conventional bond, but the 
proceeds are earmarked exclusively for environmentally 
sustainable projects. Over the past decade, the global 
green bond market has witnessed remarkable growth 
as governments, financial institutions, and corporations 
increasingly seek capital for climate-friendly initiatives.
Recognizing the importance of sustainable finance, 
India has entered the sovereign green bond market 
to mobilize resources for public-sector green projects. 
These issuances support investments in renewable 
energy, clean transportation, energy efficiency, and 
climate adaptation measures. Green bonds also provide 
investors with an opportunity to participate directly in 
the country's sustainability journey.
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Another emerging area is Climate Finance, which refers 
to funding directed toward mitigating climate change 
and adapting to its impacts. Climate finance supports 
projects such as flood protection systems, drought-
resistant agriculture, disaster-resilient infrastructure, 
and clean energy development. For a climate-vulnerable 
country like India, climate finance is not merely desirable 
but essential.
Equally significant is Carbon Finance, which creates 
financial value from reducing greenhouse gas emissions. 
Organizations that successfully lower their carbon 
footprint can generate carbon credits, creating additional 
revenue streams while contributing to global climate 
goals.
Looking ahead, several sectors are expected to attract 
substantial green investments. These include solar 
and wind energy, battery storage systems, electric 
vehicles, green hydrogen 
production, sustainable 
urban infrastructure, 
circular economy 
projects, and biodiversity 
conservation initiatives.
For banks, green finance 
is no longer a niche 
segment. It represents a 
major growth opportunity 
while supporting national 
development objectives. 
Dedicated green lending 
programs, sustainability-
linked financing, and ESG-focused investment products 
can help financial institutions become active partners in 
India's green transition. 
The transition to a low-carbon economy will require 
unprecedented collaboration between governments, 
financial institutions, businesses, and investors. By 
channeling capital toward sustainable projects today, 
green finance is laying the foundation for a cleaner, more 
resilient, and economically prosperous tomorrow. 
"Capital has the power to transform economies. Green 
finance ensures that this transformation benefits both 
people and the planet."

Green Finance in Rural India: Empowering Farmers, 
Protecting Nature and Creating Sustainable 
Livelihoods
The true success of green finance in India will be measured 
not in financial centers or corporate boardrooms, but in 
its ability to transform rural communities where nearly 

two-thirds of the country's population resides. Rural 
India remains the backbone of agriculture, food security, 
and natural resource management. Consequently, any 
meaningful strategy for sustainable development must 
place villages and farmers at its core.
Climate change is already impacting rural livelihoods 
through erratic rainfall, declining groundwater levels, soil 
degradation, rising temperatures, and frequent extreme 
weather events. Green finance offers a practical solution 
by directing capital toward activities that enhance both 
environmental sustainability and economic resilience.
One of the most promising areas is sustainable 
agriculture. Financial support for organic farming, 
natural farming, precision agriculture, drip irrigation, 
rainwater harvesting, solar-powered irrigation systems, 
and climate-resilient crops can improve productivity 

while reducing 
environmental stress. 
Such investments help 
farmers lower input costs, 
conserve resources, and 
build resilience against 
climate shocks.
Green finance can also play 
a critical role in protecting 
biodiversity, which is 
essential for long-term 
agricultural sustainability. 
Healthy forests, 
wetlands, pollinators, and 

ecosystems support food production, water security, and 
climate regulation. Financing afforestation, agroforestry, 
watershed development, sustainable fisheries, and 
community conservation projects can generate 
environmental as well as economic benefits.
However, one of the biggest challenges in rural financing 
is the traditional dependence on collateral-based lending. 
Many small and marginal farmers, tenant cultivators, 
rural entrepreneurs, and women-led enterprises possess 
limited assets despite having viable income-generating 
activities.
To address this gap, green finance in rural areas should 
increasingly adopt a cash-flow-based lending approach 
rather than a purely asset-based approach. A farmer 
installing a solar pump or adopting organic cultivation 
may not possess substantial collateral but can generate 
stable future cash flows. By assessing repayment capacity 
based on projected income rather than only physical 
assets, banks can significantly improve credit access 
while maintaining prudent risk management.
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Institutions such as National Bank for Agriculture and 
Rural Development, Farmer Producer Organizations 
(FPOs), Self-Help Groups (SHGs), Regional Rural Banks, 
and cooperative institutions can serve as important 
channels for expanding green finance at the grassroots 
level.
The future of sustainable development lies in creating 
villages that are energy-efficient, climate-resilient, 
environmentally responsible, and economically 
vibrant. By supporting sustainable farming, biodiversity 
conservation, renewable energy adoption, and rural 
entrepreneurship, green finance can become a powerful 
instrument for transforming India's rural economy while 
safeguarding natural resources for future generations.
"A sustainable India cannot be built without sustainable 
villages, and sustainable villages cannot thrive without 
accessible green finance."
Digital Green Finance: How JAM, FinTech and Banking 
Innovation Can Accelerate Sustainability
One of India's greatest advantages in building a 
sustainable financial ecosystem is its world-leading 
Digital Public Infrastructure. Over the past decade, 
initiatives such as Jan Dhan Accounts, Aadhaar, and 
Mobile Connectivity (JAM Trinity) have revolutionized 
financial inclusion by connecting millions of citizens to 
the formal banking system. Today, this digital foundation 
can become a powerful catalyst for expanding green 
finance across urban and rural India.
The JAM Trinity has already transformed the delivery of 
government benefits through Direct Benefit Transfer 
(DBT), reducing leakages and improving transparency. 
The same infrastructure can be leveraged to support 
green initiatives such as solar irrigation pumps, rooftop 
solar installations, organic farming incentives, biogas 
projects, water conservation schemes, and clean energy 
adoption. Direct transfer of subsidies and incentives into 
beneficiaries' bank accounts can significantly improve 
the effectiveness of green financing programs.
India's digital payments revolution, led by the Unified 
Payments Interface (UPI), has created a vast repository 
of transaction data that can help banks and fintech 
companies better understand customer cash flows. This is 
particularly valuable for small farmers, micro-enterprises, 
and rural entrepreneurs who may lack formal income 
documentation but demonstrate consistent financial 
activity.
FinTech companies are playing an increasingly important 
role in bridging the credit gap. Using artificial intelligence, 
machine learning, satellite imagery, alternative data, 
and digital underwriting tools, fintech firms can 
assess borrowers beyond traditional collateral-based 

models. This capability is especially useful for financing 
sustainable farming, renewable energy projects, and 
green rural enterprises.
The emergence of the Account Aggregator Framework, 
supported by the Reserve Bank of India, further 
strengthens this ecosystem by enabling secure, consent-
based sharing of financial information. Similarly, the 
Open Credit Enablement Network (OCEN) can facilitate 
faster and more efficient credit delivery by connecting 
borrowers, lenders, marketplaces, and service providers 
through standardized digital infrastructure.
The integration of banks and fintech companies can 
create innovative products such as digital green loans, 
climate-risk-based lending, carbon-credit financing, and 
sustainability-linked credit solutions. Such products can 
help expand access to finance while supporting India's 
climate goals.
The future of green finance will depend not only on the 
availability of capital but also on the ability to deliver 
that capital efficiently and inclusively. By combining the 
strength of the banking system with digital innovation 
and the JAM architecture, India has a unique opportunity 
to create a globally recognized model of inclusive green 
finance.
"When technology, finance, and sustainability converge, 
they create powerful opportunities for inclusive and 
transformative growth."
Government Support, Green Policies and the 
Expanding Role of Banks
The transition to a sustainable economy cannot be 
achieved through private investment alone. It requires 
a strong partnership between government, regulators, 
financial institutions, businesses, and citizens. 
Recognizing this reality, India has launched several policy 
initiatives aimed at accelerating green growth while 
creating new opportunities for the banking and financial 
sector.
The Government of India has placed sustainable 
development at the center of its long-term economic 
vision. Through the leadership of NITI Aayog and various 
ministries, the country is pursuing a comprehensive 
strategy that combines economic growth with 
environmental responsibility. India's commitment 
to achieve Net Zero Emissions by 2070 has further 
strengthened the need for large-scale green investments.
Among the most significant initiatives is the Production 
Linked Incentive (PLI) Scheme, which supports domestic 
manufacturing in strategic sectors such as solar 
photovoltaic modules, advanced battery storage systems, 
electric vehicles, and clean technology equipment. By 
encouraging local production, the scheme not only 
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promotes industrial growth but also supports India's 
clean energy transition. 
The National Green Hydrogen Mission represents 
another landmark initiative. Green hydrogen is expected 
to play a transformative role in decarbonizing industries 
such as steel, fertilizers, refining, shipping, and heavy 
transport. As these sectors expand, banks will have 
significant opportunities to finance new projects, 
infrastructure, and technological innovation.
The Reserve Bank of India has also recognized the 
growing importance of climate-related financial risks. 
Through discussions on climate risk management and 
sustainable finance frameworks, RBI is encouraging 
financial institutions to integrate environmental 
considerations into their business strategies and risk 
assessment processes. 
For banks, these developments create a unique 
opportunity to become active partners in India's green 
transformation. Financial institutions can introduce 
dedicated green loan 
products, renewable 
energy financing schemes, 
electric vehicle financing, 
s u s t a i n a b i l i t y - l i n k e d 
loans, and ESG-focused 
investment funds. Green 
branches powered 
by renewable energy, 
paperless operations, and 
digital banking solutions 
can further demonstrate 
institutional commitment to 
sustainability. 
Banks may also consider 
creating specialized Green Finance Desks staffed with 
trained professionals capable of evaluating climate-
related projects and advising customers on sustainable 
financing solutions. Such initiatives can improve project 
quality while enhancing customer engagement. 
The coming decade will witness unprecedented 
investments in renewable energy, green hydrogen, 
electric mobility, sustainable infrastructure, and 
climate-resilient agriculture. Institutions that position 
themselves early in these sectors will not only contribute 
to national priorities but also unlock significant business 
opportunities. 
India's green transition is no longer a distant vision. It is 
becoming an economic reality, and banks have a historic 
opportunity to serve as catalysts of this transformation.
"The most successful financial institutions of the future 

will be those that align profitability with sustainability 
and growth with responsibility."
The Road Ahead: Green Finance as a Catalyst for a 
Sustainable and Resilient Future 
As the world confronts the twin challenges of climate 
change and sustainable development, green finance has 
emerged as one of the most powerful tools for shaping 
a better future. For India, the transition towards a green 
economy is not merely an environmental commitment 
but an economic imperative. The journey towards Net 
Zero emissions by 2070 will require unprecedented 
collaboration among governments, financial institutions, 
businesses, technology providers, and citizens.
The Government has a crucial responsibility in creating 
an enabling ecosystem through supportive policies, fiscal 
incentives, regulatory frameworks, and investments in 
green infrastructure. Initiatives such as the Production 
Linked Incentive (PLI) Scheme, National Green Hydrogen 
Mission, Solar Mission, and sustainable mobility 

programs demonstrate 
India's commitment to 
fostering green growth.
The banking and financial 
sector must act as the engine 
of this transformation by 
directing capital toward 
environmentally responsible 
projects. Banks can accelerate 
the transition through green 
loans, sustainability-linked 
financing, ESG-focused 
investment products, and 
innovative financing models 
tailored to the needs of 

businesses, farmers, startups, and communities. Financial 
institutions must increasingly integrate climate risk 
assessments into their lending decisions and portfolio 
management strategies. 
Businesses, too, have a vital role to play by adopting 
cleaner technologies, improving energy efficiency, 
reducing emissions, embracing circular economy 
practices, and embedding sustainability into their 
corporate strategies. ESG principles should become 
integral to long-term business planning rather than 
merely compliance requirements.
At the individual level, every citizen can contribute 
through responsible consumption, energy conservation, 
sustainable investments, and environmentally conscious 
lifestyle choices. Small actions, when multiplied across 
millions of people, can create significant environmental 
impact. 
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The benefits of green finance extend beyond 
environmental protection. Cleaner energy reduces 
pollution and improves public health. Sustainable 
agriculture enhances food security and farmer resilience. 
Green infrastructure creates employment opportunities 
and strengthens economic stability. Biodiversity 
conservation protects ecosystems that support 
livelihoods and future generations.
Green finance therefore represents much more than 
a financial trend or regulatory requirement. It is a 
transformative approach to development that seeks 
to balance economic growth, social well-being, and 
environmental stewardship. It enables societies to 
build resilience against climate risks while creating new 
opportunities for innovation, investment, and inclusive 
prosperity.
The vision is compelling sustainable villages powered 
by renewable energy, climate-resilient farms generating 
stable incomes, green industries driving economic 
growth, and smart cities designed around resource 
efficiency and environmental sustainability.
The future belongs to economies that can successfully 
align development with sustainability. By working 

together, governments, banks, fintech companies, 
businesses, and citizens can make green finance a 
cornerstone of India's growth story. In doing so, they can 
help create a cleaner, healthier, more resilient, and more 
prosperous world for generations to come. 
Green finance is not merely an option for the future. It is 
a necessity for the future. The decisions we finance today 
will determine the world we inherit tomorrow.
Sources: United Nations Environment Programme 
(UNEP), United Nations Sustainable Development Goals 
(SDGs), Reserve Bank of India (RBI), NITI Aayog, Ministry of 
Finance, Government of India, World Bank, International 
Energy Agency (IEA), COP26 Climate Commitments.
"Money has always shaped the future. Green finance 
ensures that the future it shapes is sustainable, inclusive, 
and resilient. From villages to cities, from farms to 
industries, and from local communities to the global 
economy, green finance has the potential to transform 
not just how we grow, but how we thrive." 

Customer Service Associate
BO Khindderpore (RO Kolkata)

Pradip Roy
Retired Chief Manager

Punjab & Sind Bank
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Date Circular No. Subject
HO Accounts & Audit Department

09/06/2026 242/2026-27 Circular on GST Centralization
16/05/2026 155/2026-27 Amendment in TDS/TCS provisions pursuant to Finance Act, 2026

HO Central Processing Pension Cell 
30/04/2026 102/2026-27 Advisory On Implementation Of Centralized TDS For All Pensioners

HO Credit Monitoring & Policy Department
24/06/2026 285/2026-27 Advisory for common error leading to failure of SFMS messages
10/06/2026 247/2026-27 Advisory on mandatory customer consent prior to credit bureau (cibil/cic) enquiries & revenue 

implications of non-compliance
04/06/2026 224/2026-27 Revised advisory on takeover loan account (precautions & appraisal — strictness required)
13/05/2026 141/2026-27 Advisory on psb E-SPARSH

HO KYC & AML Cell
21/05/2026 202/2026-27 Advisory to field functionaries regarding operation octopus conducted by hyderabad police
14/05/2026 150/2026-27 Implementation of enhanced kyc/aml sop for identified hotspot district and branches
18/04/2026 82/2026-27 Standard Operating Procedures (SOPs) on Risk-Bases Mandatory Income Proof Framework and Contact 

Point Verification (CPV)
HO Foreign Exchange Department

01/07/2026 298/2026-27 RBI USD-INR Forex Swap Facility for Eligible External Commercial Borrowings (ECBs) and Overseas 
Foreign Currency Borrowings (OFCBs)

08/06/2026 238/2026-27 Foreign Exchange Management (Export of Goods and Services) (First Amendment) Regulations, 2026
27/05/2026 196/2026-27 Foreign Exchange Management (Export and Import of Currency) (Amendment) Regulations, 2026 – RBI 

Notification No. FEMA 6(R)/(5)/2026-RB dated February 23, 2026
22/04/2026 77/2026-27 Risk Management and Inter-Bank Dealings – Restrictions on INR Derivative Transactions with Related Parties

HO Financial Inclusion Cell 
27/04/2026 89/2026-27 Enhancement in Number of BCs linked to Base Branch up to Seven (07) & Roll-out of updated version 

of BCA Management Portal for On-boarding of Business Correspondents (BCs) through CBCs
HO Fraud Monitoring Department

16/05/2026 153/2026-27 Advisory to field functionaries for enhanced due diligence and prevention of frauds.
HO General Administration Dept.

25/05/2026 183/2026-27 Change of Address of Branch Hamidia Road Bhopal (B0119) & Jabalpur (J0104).
23/04/2026 80/2026-27 Policy on Outsourcing of Services - Other than the IT Services Version- 4.0

HO Human Resources Development Department
30/06/2026 94/2026-27 Quarterly survey to track employee happiness index (EHI) – Q1 FY 2026-27
30/06/2026 289/2026-27 Promotion from Asst. General Manager (SMGS-V) to Dy. General Manager (TEGS-VI)-(Generalist Cadre) 

– Promotion Process 2026-27
30/06/2026 288/2026-27 Promotion from Dy. General Manager (TEGS-VI) to General Manager (TEGS-VII) – Promotion Process 2026-27
29/06/2026 287/2026-27  PSB Navjyoti Booklet: Reimagining HR for growth and excellence
19/06/2026 264/2026-27  NASHA MUKT BHARAT ABHIYAN (NMBA)
06/06/2026 230/2026-27 Scheme for rewarding employees based on performance (PSB UTKRISHT) – Achievers for FY 2025-26
18/05/2026 158/2026-27 Chief liaison officer for sc/st/pwd and obc employees 
30/04/2026 117/2026-27 Sensitive posts from operational risk point of view.
24/04/2026 87/2026-27 HOLIDAY HOME AT OOTY
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22/04/2026 96/2026-27 Metrics for Performance Linked Incentive (PLI) for FY 2025-26 & onwards
01/04/2026 4/2026-27 Reimbursement of expenses payable to the executives of the bank incurred on engaging personal 

driver for banks alloted car
01/04/2026 3/2026-27 Reimbursement of Antenatal Check-up Expenses incurred by eligible female employees of the Bank

HO IT Department
29/04/2026 79/2026-27 Discontinuation of IDRBT RA (Registration Authority) Office Operations in Bank for Issuance of Digital 

Signature Certificates (DSC)
02/04/2026 1006/ 

2026-27
Implementation of Microsoft Mobile Application Management (MAM) for Secure Access to Official 
Email and Applications on Mobile Devices

HO Law & Recovery Department 
23/06/2026 277/2026-27 Policy for Management of Recovery In Non- Performing Assets/ Technical Written Off Accounts
23/06/2026 275/2026-27 Policy on Treatment of Wilful defaulter and Large Defaulter
18/04/2026 58/2026-27 Policy on settlement of claims in respect of deceased customers

HO Marketing & Insurance Division
18/05/2026 162/2026-27 Activation of bancassurance business across all branches.
27/04/2026 88/2026-27 PSB NAYI UMANG NAYI BACHAT
13/04/2026 41/2026-27 PSB NAYI UMEED NAYI SHURUAAT

HO Provident Fund Department 
04/06/2026 222/2026-27 Welfare Scheme of Punjab & Sind Bank

ç-dk- jktHkk"kk foHkkx
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HO Strategy Department
03/06/2026 218/2026-27 Merger of Branch
12/05/2026 144/2026-27 Clarification regarding Financial Powers of Zonal Offices for Capital and Revenue Expenditure.
15/04/2026 50/2026-27 Creation of Zonal Inspectorate (ZI) at Bengaluru, Karnataka and allocation of new Regional Offices 

under the existing Zonal Inspectorates.
HO Priority Sector Advances Department

08/06/2026 240/2026-27 Credit Guarantee Scheme for Microfinance Institutions – 2.0 (CGSMFI-2.0)
04/06/2026 221/2026-27 PSB Emergency Credit Line Guarantee Scheme (ECLGS) 5.0 (PSB ECLGS 5.0)
30/04/2026 106/2026-27 Introduction of standardized appraisal format for adhoc facility under msme lonas
27/04/2026 90/2026-27 Integration with Mahindra and Mahindra Ltd. (M&M) for sourcing Car Loan

HO Retail Lending Department 
21/04/2026 73/2026-27 AMENDMENT IN GUIDELINES FOR PSB APNA GHAR - xkSjo
20/04/2026 71/2026-27 MODIFICATION IN "PSB JEWEL LOAN" GUIDELINES
18/04/2026 66/2026-27 DIGITAL EDUCATION LOAN

HO General Operations Department
10/06/2026 245/2026-27 Implementation of e-Register Portal (Digital DAK Management System)
03/06/2026 215/2026-27 Launch of Common Landing Portal for Unclaimed Financial Assets
16/05/2026 156/2026-27 Introduction of welcome kit in the Bank
29/04/2026 95/2026-27 Operational Guidelines of Currency Chest

HO Atm Cell

10/06/2026 152/2026-27 RuPay Insurance Program FY 2026-27

01.04.2026 TO 30.06.2026
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Gold Loan: Unlocking Household 
Wealth for Inclusive and 
Responsible Credit Growth

Gold has always occupied a distinctive place in 
the global economy. It is not merely a precious 
metal; it is a store of value, a cultural asset, an 

investment instrument, and, increasingly, a practical 
source of liquidity. According to various sources, about 
244,000 metric tons of gold has been discovered to date, 
comprising 187,000 metric tons historically produced and 
57,000 metric tons of underground reserves, with China, 
Australia and South Africa among the most important 
producing countries. 
A large share of fabricated gold continues to be used 
in jewellery, underlining gold’s dual identity as both 
adornment and financial asset. The gold loan market 
has emerged from this dual identity. A gold loan allows 
individuals or businesses to pledge gold assets as collateral 
in exchange for short-term financing. Across continents, 
this practice reflects local culture, economic conditions, 
regulatory frameworks and financial-market maturity. In 
Asia-Pacific, especially in India and China, gold-backed 
credit has become a major financing instrument. India’s 
gold loan market was valued at approximately USD 62.30 
billion in 2023 and was projected to grow at a CAGR of 
12.22%, potentially reaching USD 139.64 billion by 2030. 
This expansion is driven by gold’s cultural significance, 
especially in rural India, and by the accessibility of gold-
loan services through banks and specialised non-banking 
financial companies.
The global picture, however, is uneven. In Europe, gold 
loans are less common than in Asia-Pacific, with demand 
generally linked to pawnbroking and specialised lending 
services in markets such as the United Kingdom and 
Germany. In North America, particularly the United 
States, gold loans are available through pawnbrokers and 
specialised lenders but are not widespread. The Middle 
East has a developing gold-backed finance ecosystem, 
influenced by Islamic banking principles, while Africa and 
South America represent emerging opportunities due to 
gold resources, financial-inclusion needs and evolving 
formal credit markets. 
Gold demand itself remains broad-based. Jewellery 
accounted for about 2,168 metric tons of global gold 
demand in 2023, representing 48.7% of total demand, 
while investment demand through bars, coins and 
exchange-traded products also formed a significant 
component. China, India, the United States and Turkey 

are cited among major consuming countries. 
India is the most compelling gold-loan story because 
gold is deeply embedded in household savings, social 
custom and financial behaviour. The document highlights 
that gold in India fulfils two motives: adornment and 
investment. It also notes that India’s gross savings rate 
rose from Approximately 13% in 1975 to around 30% 
in 2021, while limited banking penetration and low 
awareness of alternative financial products historically 
encouraged households to hold wealth in physical gold. 
India’s gold consumption is heavily jewellery-oriented, 
with the document stating that jewellery accounts for 
85% of consumption.  

This creates a powerful collateral base. The organised 
gold loan market in India was valued at around ₹7.1 lakh 
crore in FY 2024 and is projected to reach approximately 
₹14.19 lakh crore by FY 2029, implying a five-year CAGR 
of 14.85%. It also notes that organised players—banks 
and NBFCs—hold around 37% of the market, while the 
unorganised sector accounts for 63%. This is perhaps 
the most important structural insight: India is not simply 
a large gold-loan market; it is a large market still in 
transition from informal lending to formal, regulated and 
technology-enabled lending. 
The role of NBFCs is central to this transition. Specialist 
companies is important as organised-sector players 
offering quick disbursal and minimal documentation. 
Their model has gained traction among customers 
who need fast liquidity but may not have easy access 

Abhishek Sharma
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to conventional unsecured credit. Banks, meanwhile, 
have also expanded their gold-loan portfolios, especially 
as secured lending becomes more attractive in a risk-
sensitive credit environment. 
Gold loans also carry strong financial-inclusion potential. 
For rural households, micro-entrepreneurs, new-to-
credit customers and MSMEs, pledged gold can act as a 
bridge to formal finance. Unlike many unsecured loans, 
gold loans rely primarily on collateral value rather than 
extensive credit history. This makes them useful for 
borrowers with limited documentation or thin credit 
files. The document specifically notes that gold loans 
can be attractive for new-to-credit customers, including 
millennials and MSMEs, and that they can enhance 
financial inclusion. 
Gold holding with Central Banks.
Gold Holdings in Foreign Exchange Reserves: Mar’26 
Snapshot
Central banks continue to diversify reserves through gold, 
though allocation levels vary widely. The U.S. (83.3%) 
and Italy (80.1%) maintain the highest gold shares, while 
China (9.1%) and Japan (9.1%) hold relatively low shares 
despite large reserve holdings. 
Key Highlights
•	 India: 880.5 tonnes of gold worth USD 130.5 billion, 

accounting for 18.5% of total reserves.
•	 U.S.: Largest gold holder globally with 8,133 tonnes.
•	 China: Holds 2,313 tonnes, but gold forms only 

9.1% of reserves due to its large FX stockpile. 
•	 High gold allocation economies: Uzbekistan 

(88.3%), Kazakhstan (77.3%), and Turkey (61.7%).
•	 Poland: Increased gold’s share in reserves to 29.6%, 

reflecting ongoing diversification efforts. 

The drivers of gold loans are both economic and social. 
Rising gold prices increase collateral value and allow 
borrowers to access larger loans against the same asset 
base. Gold prices rose from ₹55,375 to ₹66,532 per 10 
grams between November 2023 and May 2024, Then 
to around ₹1,70,000 in January 2026 affecting jewellery 
demand but also strengthening the value of gold-backed 

collateral. It further states that despite high prices, gold 
demand rose, showing resilience among consumers.
Changing demographics are another important factor. 
Gold loans were once viewed primarily as distress 
borrowing, often associated with emergency liquidity. 
That stigma is gradually declining. The document 
observes that millennials and Gen Z are increasingly 
engaging with the gold-loan market and that younger 
borrowers are becoming more comfortable using gold-
backed finance for diverse needs. These needs include 
business expansion, debt consolidation, medical 
expenses and education. 
Technology is reshaping the market. Banks and NBFCs 
are adopting digital platforms and hybrid “phygital” 
operating models that combine branch-based trust 
with online convenience. This transition can improve 
customer acquisition, turnaround time, valuation 
transparency, loan renewal, repayment tracking and 
auction communication. Digital transformation is a major 
trend and notes that fintech partnerships and hybrid 
lending models are expected to improve engagement 
and expand the customer base. 
At the same time, the sector requires careful governance. 
Because gold loans involve physical collateral, risks 
include valuation errors, fraud, security lapses, 
operational weaknesses and customer-dispute issues. 
The document specifically flags security concerns and 
fraud challenges, noting the need for stronger regulatory 
oversight. Responsible growth will therefore depend on 
transparent valuation, safe custody, appropriate loan-
to-value practices, fair auction processes, customer 
education and strong internal controls. 
The country’s opportunity lies in formalising a large 
informal gold-backed credit market, deepening rural 
access, improving customer protection and designing 
products that serve both immediate liquidity and long-
term financial inclusion. The organised sector’s projected 
growth suggests strong demand, but sustainable 
expansion must balance convenience with prudence. 
In conclusion, gold loans are no longer a narrow collateral 
product. They are becoming a bridge between traditional 
household wealth and modern formal finance. In India, 
where gold is culturally trusted and widely held, gold 
loans can unlock dormant assets for productive use. 
If supported by responsible lending practices, better 
regulation, digital innovation and customer education, 
the gold-loan market can contribute meaningfully 
to financial inclusion, MSME growth and household 
resilience. The future of gold lending will be shaped not 
only by gold prices but by how effectively lenders convert 
trust in gold into trust in formal finance. 

Senior Manager 
H.O. Strategy Department
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Prithviraj Chauhan: 
The Warrior King Who Continues to 
Inspire us

India's history is filled with stories of remarkable 
rulers, fearless warriors, and visionary leaders who 
shaped the destiny of the nation. Among these 

extraordinary personalities, the name Prithviraj 
Chauhan stands tall as a shining symbol of courage, 
honour, and unwavering determination. Even after 
more than eight centuries, his life continues to inspire 
millions of people who believe that true leadership 
is measured not by the size of a kingdom but by the 
strength of one's character. 

"Some people inherit a throne, but only a few earn a 
place in history. Prithviraj Chauhan was one of them."
Whenever we hear his name, images of majestic forts, 
galloping horses, flashing swords, and fearless Rajput 
warriors come to mind. Yet, beyond these heroic images 
lies the story of a young king who accepted enormous 
responsibilities at an age when most people are still 
discovering themselves. His life was not a journey of 
uninterrupted success. Instead, it was a story of bravery, 
sacrifice, resilience, and an undying commitment to 
protecting his homeland.
Perhaps that is why Prithviraj Chauhan remains relevant 
even today. His story teaches us that greatness does not 
come from avoiding challenges—it comes from facing 
them with courage and dignity.

A Prince Destined for Greatness

Prithviraj Chauhan was born around 1166 CE into the 
illustrious Chauhan dynasty. His father, King Someshvara, 
ruled the kingdom of Ajmer, while his mother, Queen 
Karpuradevi, was known for her wisdom and devotion. 
Being born into a royal family meant that Prithviraj's 
childhood was unlike that of ordinary children.

From an early age, he was trained not only to become a 
ruler but also to become a protector of his people. His 
education included literature, politics, administration, 
diplomacy, religion, horse riding, swordsmanship, and 
archery. His teachers soon realized that he possessed an 
exceptional memory and an eagerness to learn. Unlike 
many princes who relied solely on their royal status, 
Prithviraj believed that true respect had to be earned 
through knowledge, discipline, and hard work.

Legends describe him as a brilliant archer who could 
strike a target merely by listening to its sound. Although 
historians consider this story part of folklore, it reflects 
how deeply people admired his extraordinary skills and 
courage.

The Burden of the Crown

Life took an unexpected turn when King Someshvara 
passed away. At a young age, Prithviraj was entrusted 
with the responsibility of ruling Ajmer. Many wondered 
whether such a young prince could successfully govern 
a powerful kingdom during an era filled with political 
rivalries and frequent wars.

Prithviraj answered those doubts not through words but 
through actions.

With remarkable maturity, he surrounded himself 
with experienced advisers while making independent 
decisions whenever necessary. He strengthened his 
army, improved the administration, and ensured justice 
for his people. His confidence inspired his soldiers, while 
his fairness earned the trust of ordinary citizens.

His story reminds us that leadership is never about age. 
It is about vision, responsibility, and the courage to make 
difficult decisions when they matter the most.

Building a Powerful Kingdom

As the years passed, Prithviraj Chauhan expanded his 
influence across northern India. He eventually brought 
Delhi under his control, making his kingdom one of 
the strongest political powers of the time.However, his 
greatness did not rest solely on military achievements.

He understood that a prosperous kingdom required more 
than brave soldiers. Roads needed protection, trade had 
to flourish, justice had to be accessible, and learning 
had to be encouraged. His royal court welcomed poets, 
scholars, philosophers, and artists alongside military 
commanders.

This balance between strength and wisdom made him 
a respected ruler. His people admired him not simply 
because he carried a sword but because he governed 
with fairness and compassion.

Vikas Chauhan
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Even today, his leadership offers an important lesson: 
real success comes when power is used to serve others 
rather than oneself.

A Leader Who Inspired Confidence

One remarkable aspect of Prithviraj Chauhan's personality 
was his ability to inspire those around him. His soldiers 
trusted him because he fought alongside them instead 
of remaining safely behind palace walls. His ministers 
respected him because he valued 
honest advice. His people admired 
him because he listened to their 
concerns.

History repeatedly shows that 
kingdoms become strong not 
merely because of their armies but 
because of the faith their people 
place in their leaders.

Prithviraj earned that faith through 
courage, humility, and dedication.

In today's world, where leadership 
is needed in every profession—
whether in government, business, 
education, or social service—his 
life reminds us that a true leader 
inspires others through actions 
rather than promises. 

An Inspiration for Every 
Generation

Every generation faces different 
challenges. Some fight battles 
on the battlefield, while others 
struggle against poverty, injustice, 
failure, or self-doubt. Prithviraj 
Chauhan's life reminds us that 
difficulties are not obstacles meant 
to stop us. They are opportunities 
to discover our true strength.

His courage teaches us to face fear. His discipline 
encourages us to prepare ourselves for life's 
responsibilities. His patriotism reminds us that serving 
society is greater than serving personal ambition. Most 
importantly, his story teaches us never to lose hope, 
even when circumstances seem impossible.

As we move further into his extraordinary journey, we 
discover that the greatest tests of his life were still ahead. 
Those moments would not only define his reign but 
would also shape the course of Indian history forever.

Love, Leadership and the Battles That Changed 
History

By the time Prithviraj Chauhan reached his twenties, 
he had already established himself as one of the most 
respected rulers of northern India. His kingdom was 
prosperous, his army was powerful, and his reputation 
had spread far beyond the boundaries of Ajmer and 
Delhi. Kings admired his military skills, while his people 
looked upon him as a just and fearless leader. 

"The true measure of a hero is 
not the number of victories he 
achieves, but the courage he 
displays when destiny tests him."

Yet, history often places its greatest 
heroes before their toughest 
challenges. For Prithviraj, those 
challenges came not only through 
the battlefield but also through 
matters of the heart.

A Love Story That Became a 
Legend

Among the many stories associated 
with Prithviraj Chauhan, none 
is more famous than his love 
story with Princess Sanyogita, 
the daughter of King Jaichand 
of Kannauj.According to popular 
tradition, Sanyogita had heard 
countless tales of Prithviraj's 
bravery and noble character. 
Although the two kingdoms shared 
political differences, admiration 
gradually turned into affection. She 
believed that courage and integrity 
mattered more than political 
alliances.King Jaichand, however, 
strongly opposed the idea of their 
marriage. Determined to insult 
Prithviraj, he organised a grand 

Swayamvara and invited kings and princes from across 
the country—but deliberately excluded the Chauhan 
ruler. To mock him further, he is said to have placed a 
statue of Prithviraj at the entrance, treating him as 
nothing more than a gatekeeper.

What happened next has become one of the most 
celebrated moments in Indian folklore.

In front of the assembled royalty, Sanyogita walked past 
every prince and placed the ceremonial garland around 
the statue of Prithviraj, declaring him as her chosen 
husband. At that very moment, Prithviraj, who had been 
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waiting nearby with his trusted warriors, rode into the 
gathering and carried her away on horseback.

Whether every detail of this story is historically accurate 
or enriched by generations of storytelling, it beautifully 
reflects the admiration people have always felt for 
Prithviraj's fearless spirit.It also reminds us that true 
courage is not limited to the battlefield. Sometimes, it lies 
in standing by one's convictions despite overwhelming 
opposition.While celebrations filled the royal palace, 
danger was steadily approaching from the northwest.

A determined ruler named Muhammad Ghori had 
begun expanding his empire. Unlike earlier invaders who 
often raided India for wealth before returning home, 
Ghori aimed to establish permanent control over Indian 
territories.

Prithviraj Chauhan clearly understood the seriousness 
of this threat. Protecting his kingdom was no longer just 
a matter of defending borders—it meant safeguarding 
the independence of northern India.Without hesitation, 
he strengthened his army, united his commanders, and 
prepared for the inevitable confrontation.

The First Battle of Tarain – A Triumph of Courage

In 1191 CE, the armies of Prithviraj Chauhan and 
Muhammad Ghori faced each other near Tarain, in 
present-day Haryana. The battlefield was filled with 
thousands of warriors, horses, elephants, and banners 
fluttering in the wind. The outcome of the battle would 
determine the future of the region. Prithviraj inspired his 
soldiers by leading from the front. His army fought with 
unmatched determination and succeeded in defeating 
the invading forces. Muhammad Ghori was seriously 
injured and forced to retreat.

The victory spread waves of celebration throughout the 
kingdom. People welcomed their king with immense 
pride, believing that their homeland had been protected 
through the courage and unity of its defenders.This 
remarkable triumph teaches us an important lesson: 
preparation, confidence, and teamwork can help 
overcome even the most formidable challenges.

When History Took an Unexpected Turn

Victory often brings celebration, but wise leaders 
know that success should never lead to complacency.
Muhammad Ghori learned from his defeat. He carefully 
studied the strengths and weaknesses of the Rajput 
army, reorganised his forces, and returned the following 
year with better planning and greater determination.

In 1192 CE, the Second Battle of Tarain began. This time, 
the invading army used different tactics, surprising the 
Rajput forces. Despite displaying extraordinary bravery, 

Prithviraj Chauhan and his soldiers found themselves 
facing an increasingly difficult situation. The battle ended 
in defeat, and Prithviraj was captured.

For many, this marked the fall of a great king. Yet, history 
remembers something far more important than the 
outcome of the battle—it remembers the extraordinary 
courage with which he faced adversity. His story reminds 
us that defeat does not erase greatness. A person's 
character is revealed not only during moments of victory 
but also in the way they respond to failure.

A Lesson in Resilience

Every human life includes moments of disappointment. 
Students may fail an examination, entrepreneurs may 
face financial losses, athletes may lose important 
competitions, and professionals may encounter setbacks 
in their careers. Prithviraj Chauhan's life teaches us that 
failure is never the end of the journey. It is simply another 
chapter that tests our determination. Instead of judging 
ourselves by temporary setbacks, we should focus on the 
values we uphold—honesty, courage, perseverance, and 
commitment. These qualities remain meaningful long 
after victories and defeats are forgotten.

A Legacy Greater Than Any Kingdom

Although Prithviraj Chauhan's reign came to an end, his 
influence did not. Centuries later, his name continues 
to inspire soldiers serving the nation, students striving 
for excellence, leaders making difficult decisions, and 
ordinary citizens working hard to build a better future. 
His greatest victory was not over an enemy on the 
battlefield. It was the victory he achieved over fear, 
doubt, and despair. That is why generations continue 
to remember him—not merely as a king who ruled a 
kingdom, but as a leader who proved that courage and 
honour never go out of fashion. The final chapter of his 
remarkable life would transform him from a respected 
ruler into an immortal legend, ensuring that his name 
would forever remain a source of inspiration for India.

An Immortal Legacy That Inspires Every Generation

The defeat in the Second Battle of Tarain marked the end 
of Prithviraj Chauhan's reign, but it did not bring an end 
to his influence. In fact, it was after his fall that his name 
began to grow into a legend. Centuries have passed 
since those dramatic events, yet the story of Prithviraj 
Chauhan continues to inspire people across India. His 
life reminds us that while kingdoms may rise and fall, 
courage, honour, and patriotism remain timeless.

"A hero's life may come to an end, but the ideals he 
lives for never die."
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The Legend of the Last Arrow 

One of the most famous stories associated with Prithviraj 
Chauhan comes from the medieval epic Prithviraj Raso, 
written by his close companion and court poet, Chand 
Bardai. According to this popular legend, after the 
Second Battle of Tarain, Prithviraj was taken prisoner by 
Muhammad Ghori. It is said that he was blinded, but his 
spirit remained unbroken. Chand Bardai later reached 
Ghori's court and cleverly persuaded the ruler to witness 
Prithviraj's extraordinary skill in archery. 

At the crucial moment, Chand Bardai recited a coded 
verse that secretly revealed Ghori's exact location. 
Guided only by the sound of his enemy's voice, Prithviraj 
released an arrow that struck its target with remarkable 
precision. 

¶pkj ckal pkSchl xt] vaxqy v"V çek.k]
rk Åij lqYrku gS] er pwosQ pkSgkuA¸

Whether this episode is 
accepted as historical fact 
or remembered as folklore, 
it reflects something far 
more important—the belief 
that true courage can never 
be imprisoned. The legend 
has survived for centuries 
because it represents the 
indomitable spirit of a 
warrior who refused to 
surrender his honour.

Lessons for Today's Youth

Although Prithviraj Chauhan 
lived more than eight 
centuries ago, the lessons 
from his life remain surprisingly relevant. 

Believe in Yourself: He accepted the responsibilities of a 
kingdom at a young age. Instead of doubting himself, he 
worked tirelessly to become worthy of the trust placed 
in him. Young people today can learn that confidence 
grows through preparation and hard work.

Face Challenges Fearlessly: Every great achievement 
requires the courage to face uncertainty. Whether 
preparing for competitive examinations, building a 
career, or pursuing personal dreams, success belongs to 
those who refuse to give up.

Lead with Integrity: Power and position have little 
meaning without honesty and compassion. Prithviraj 

earned the respect of his people because he placed 
justice above personal gain.

Stay United: One of the greatest lessons history offers is 
the importance of unity. Internal conflicts often weaken 
societies more than external threats. Working together 
towards common goals is essential for progress.

Respect Knowledge: His appreciation for scholars and 
learning reminds us that education is one of the strongest 
foundations of a prosperous nation.

A Flame That Never Fades

History remembers Prithviraj Chauhan not because 
he never faced defeat, but because he never allowed 
adversity to define his spirit. His life was filled with 
triumphs, challenges, victories, sacrifices, and enduring 
hope. Every chapter of his journey carries a lesson that 
remains relevant for people of every generation. As we 
reflect on his remarkable legacy, we realize that true 

heroes are not measured 
only by the battles they win 
or the empires they build. 
They are remembered for 
the ideals they leave behind. 
Prithviraj Chauhan left 
India a priceless legacy of 
courage, honour, resilience, 
and selfless service.
Whenever we face 
uncertainty, his story 
reminds us to stand firm. 
Whenever fear threatens 
our dreams, his example 
encourages us to move 
forward with confidence. 
Whenever we are tempted 

to compromise our values, his life reminds us that honour 
is life's greatest wealth.

Prithviraj Chauhan was far more than a king of medieval 
India. He was a symbol of fearless leadership, unwavering 
patriotism, and timeless inspiration. His sword may have 
fallen silent centuries ago, but the values he stood for 
continue to echo through the hearts of millions.

And perhaps that is the greatest victory any human being 
can ever achieve—not simply to rule a kingdom for a 
lifetime, but to inspire generations for eternity. 

Senior Manager 
Bo Rewari (Ro Gurugram)
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