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Annexure | - Framework for Cross-Border Transactions

1. Introduction

Reserve Bank of India, through its directive issued through FEDAI vide Ref. No. 138/F
207/2026 dated 29 April 2028, has emphasized the need for greater transparency,
efficiency and cuslomer-centric service in the handling of cross-border remittance
transactians by Authorised Dealers. Accordingly, this framework has been put in place
by Punjab & Sind Bank (“the Bank”) to ensura consistent, fair and timely processing of
cross-border fransactions while maintaining compliance with applicable regulatory
requirements.

The Framework |lays down broad requirements relating to documentation, fransaction
processing, applicable charges, turnaround time. regulatory checks, escalation and
cuslomer gnevance redressal. It covers foreign inward and outward rermitlances,
Inciuding trade and non-trade transactions, and seeks to ensure that transactions are
processed only after appropriate verification of the underlying purpose, supporting
documents and applicable FEMAKYC/AML requirements,

This framewaork shall be read In conjunction with the Foreign Exchange Managamiemt
Act, 1889 (FEMA) and all applicable rules, regulations, directions, notifications and
circulars issued by RBI, FEDAI and other competent regulatory authorities, as
amended from time to time. It shall also be read with the Bank's inlernal policies,
SOPs and operaling guidelines applicable to cross-border foreign exchange
transactions

2. Role of Bank as Authorised Dealer (AD) The Bank acts as an Authorised Dealer
Category-l (AL licensed by RBI and is facilitator for:

* Processing cross-border remittances

* Ensuring compliance with FEMA and RBI guidelines

* Conducting due diligence on the transaction

* Monitering and reporing foreign exchange transactions
= Ensunng Compliance with the AML/CFT norms

The following cress-border transactions are handled by Punjab & Sind Bank:

= Foreign Inward Remittance
» Foresgn Outward Remittance

3. Fareign lnward Remittance

Foreign inward remittance refers to the transfer of money from a foreign country to a
recipient in India. The remittances received by the Bank are ypically for its corporate
and refail clients_from overseas counterparties through their banks with the specific
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remiflance purpose. Such remiltances are broadly categorized into Trade Remitances
and Non-Trade Remittances. These remittances are facifitated through banking

channels and governed by the Reserve Barnk of India (RBI) to ensure complance with
foreign exchange regulations.

3.1 Process of Foreign Inward Remittance

1. Initiation by the Sender The foreign parly (sender) transfers funds through their
bank to the beneficiary through  their intermediary/correspondent  bank vide
authenticated SWIFT payment.

. Client Intimation: The Bank infarms the beneficiary about the inward remittance
and seeks the purpose of remittance and disposal instructions.

. Submission of Client's Letter and Instructions: Upon receipt of the customer's

fequest letter stating the purpose of the remittance and instructions, the Bank
processes the request.

4. Processing of Request: Basad on the disposal instructions received from the
customer and subject to the Bank's satisfaction based on dus difigence of the
transaction, the Bank proceeds with handling the inward remittance in accordance with
applicable regulations and the Bank's interal policies.

9. Client Account Credit: The funds are credited 1o the dlient's account after
conversion, as applicable, in accordance with the cusinmer's nstructions/declaration,
In case of clean remiltances, such as remittances lowsrds maintenance of close
relatives, amount received from Google/Facebook towards advaertieing income, etc,
where the amount is USD 1000 or equivalent, the bank may directly credit the
remittance to the beneficiary's account without obtaining Annexure-8, subject lo the
condiion that not more than one such remittance ls received/credited to the
beneficiary in a week and applicable regulatory requirements are complied with.

B. Notification and Access to Funds: Once processed, the client 15 notified aboul the
details of the credit in the account via SMS.

7. Charges: Standard charges for the various services offered by the Bank shall be as
per the Bank's prevailing Schedule of Charges, as updated from time fo time Reavision
i ce Ch of the B pdf

8. Turnaround Time; Transactions shall be processad on the same day of recaipl of
the customer's complete instructions within Bank's prescribed market hours! cut-off
fimings of 9.30 AM to 3.30 PM. Request received after cut-aff timings may be
considered for processing next business day,
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4.2 Document checklist for Processing Inward Remittances

The basic documenls required for inward transactions include Invoice Caopy,
Agreement Copy, etc. for trade related transactions. However, depending upon the
nature and purpese of the inward remittance, the Bank may seex additional suppaorting
Gocuments/information from the customer.

a. Retail Inward Remittances

Retal inward remittances generally refer to inward remittances received by
indraduals where post-transaction documentary evidence |s ordinarily not required
for closure or realization of the transaction ie Personal Gifts & Donations, Inward
remittance from Indian non-residents {owards family maintenance and savings,

Compensation of employees, Inward remitlance of interest income/ dividend on
account of Portfolio Investment made abroad ete.

i. Retail Inward remittances upto USD 1,000.00 or its equivalent

In case of clean remiltances, such as remillances towards maintenance of cose
relatives, amount received from Google/Facebook towards adverlising income,
ele, for resident as well as non-resident individual customers (where Account Type
I3 Saving Account and Conslitulion is individualllt. individual), shall be processed
without disposal instructionf any documents, provided all information required for
crediting the remiltance to beneficiary account is available in the SWIFT message
and there is no prior instruction from the beneficiary to riot to convert the amaount.

il. Retail Inward remittances exceeding USD 1,000.00 or its equivalent shall be
processed on receipt of disposal instruction and FEMA declaration

The following decuments shall be obtained for processing the retail inward
remiltances exceeding USD 1,000.00 and above

' 5r.No, | Documents required
1. | Disposal insiructions in prescribed format
2. Supporting Documents (illustrative) depending on the nature of|

- transaction (in case details not available in SWIFT message)

i. Refationship Proof/ Declaration

h. Emplayment ProofiSalary Advice

| fii. Investment proaf! Dividend or Interest Advice

| v, Anyother supporiing documents to the satisfaction of AD
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b. Inward Remittance towards receipt of Export Proceeds

i. Advance against Export of Goods BServices:

Disposal instructions in prescribed formai . ) )
2 Supporting Documents (illustrative) depending on the nature
oftransaction

| L Underlying contract! Proforma Invoicel  Invoice alc.  evidencing

payment lerms as Advance
| i, Any other supporting documents to the salisfaction of AD

ﬁsr.ﬂm Documents required & 7|
'1

ii. Recelpt of Export Proceed:

Following documents shall be required for processing of export proceeds in
accordance with FEMAY RBI guidelines, Foreign Trade Policy (FTP) and other
applicable laws

“5tNe. [ Documents required (illustrative]

=

1 Export Documents If not already submitted by exporter to Bank

i. Bank's standard application {Annexure -B)

it. Commercial Invoice

iii. Packing List

v, Transport documents (as applicable)

¥. Shipping Bill! Bill of Export! Postal Bill of Export (As applicabie)

vi. Insurance documents (if applicable as per inco terms)

vii. Any ather documents as may be required by the Bank,

viii. Triparite Agreement (in case of third-party payment and not mentioned
in irevocable order invoice)

In case of Export Bill under Letter of credit, documents shall bel
submitted in as per the LC terms.

(2. | Export Documents if already submitied by exporter to Bank

. Disposal Instructions by duly mentioning Export Bill reference no

L8 =

—
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ili. Inward remittances towards other Trade Transactions (MTT)
SrNo. | Documents required
1 | Disposal instructions in prescribed formal =—_ |
| 2 Supporting Documents (illustrative) depending on the nature of
| transaction.
i. Underlying contract/ Proforma Invoice! Invoice etc,
| fi. Any other supporting documents to the satisfaction of AD —

4. Foreign Outward Remittance

Foreign outward remittance is the transfer of funds in the form of foreign exchange by
a person from India lo & beneficiary outside India (except for Nepal and Bhutan) for
any bonafide purpose permissible under the Foreign Exchange Management Act
(FEMA), 1999. Upon receipt of a cross-border outward remittance requist from a
customer, the Bank conducts due diligence lo verify compliance with FEMA, Anti-
Money Launderng (AML) requirements and all applicable guidelines, directions and
circulars issued by the reguialor, as well as the Bank's intemal policies, as updated
from time to time.

Foreign outward remittances includes the following two types of payments:

* Trade Qutward Remittance
s  Non-Trade Qutward Remittance

4.1 END-TO-END PROCESS

 Stage | Activity =
| 1. Receipt of request Customer submits outward remitiance request through
. | the prescribed Bank channel / branch, |
2. Document scrutiny | Autherised official examines documents against FEMA,
| RBI requirements and Bank guidelines. —
3. Compliance review KYC/AMLisanctions and ofther applicable regulatory
checks are undaraken. .
4.Purpose-code Applicable purpose code is established based on the
determination underlying transaction. _ _ ]
5. Rate confirmation Where applicable, exchange rate 5 oblained fram the
Forex dealer and confirmed as per Bank process. B
| 6. Processing Iransaction is entered and processed under maker-
checker control _ -
| 7. SWIFT | payment Paymenl message Is subjected lo mandatory
‘ release screening/authorization and  transmilted to  the
e correspondent bank,

Rl _ur_
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B. Customer Intimation _[
‘ 9. Regulatory reporting |

Customer is informed of (he debitfpayment and. where
applicable, provided the SWIFTipayment
|3 Transaction
|  Byslems such as IDPMS, FETERS, CIMS or other
__| prescribed platforms.

COpY.
s reporied through applicabie regutatory

4.2 . DOCUMENTATION REQUIREMENTS - LRS

For resident individuals undertaking permissible

LRS transactions, the documents

shall be obtained as applicablc to the purpose of remittance. PAN shall be oblained as

the basic document for LRS transactions.

Purpose

Indicative Documen ts

Education
Medical treatment

=

Travel

Admesion/offer IEité?, fee :len‘ié'r'ta.ﬁnminﬂ;'
| Passportivisa, where applicable; Form A-2. FEMA
Declaration

Hospital estimate/invaice; medical advicelestimats,
where required; Form A-2: FEMA Declaration

E'&aspuﬁﬁnsaflinkewavel declaration,
apphcable; Form A-2; FEMA Declaration

Gift

Maintenance of relative

Overseas securities

Gift declaralion; relationship/details: beneficiary
bank information; Form A-2: FEMA Declaration

De:lﬂratinn.' refationship; beneficiary details: Faorm
A-2. FEMA Deaclaration

Brokericustodian stalement investment
documeants; Form A-2; FEMA Declaration

Overseas direct investment

Investment documents; valuation: source of funds:
prescribed forms; Form A-2; FEMA Declaration

Property abroad =~

IFSC financial product/service

Other permissible LRS

Purchase/sale agreement or supperiing evidence:
Farm A-2, FEMA Declaration

| Productiservice agreement: beneficiary details:

Farm A-2; FEMA Declaration

Purpose-specific supporting evidence: Farm A2,
FEMA Declaration

as |
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4.3. DOCUMENTATION REQUIREMENTS — TRADE / BUSINESS REMITTANCES

Import of services

Royalty / license
Software subscription
Advertisement
Commission

Insurance
 Loan [ interest

Dividend / investment income

| Overseas office expenses

_Transaction B Indicative Documents =
Import of goods Invaice; purchase order/contract: |
- shipping/import details; IEC, as applicable
Import advance Perform invoicefcontract, supplier bank

details B

Invoice; contract/Seope of Wark: relevant
evidence -
License/IP agreement; invoice
Invoice/subscription agreement

| Agresment/Scope of Work; invoice
Invoiceforder/agreament ,
Agency agreement invoice, applicable
declaration / shipping bill reference where
relevant ]

| Policy/invoice/claim documents -

Loan agreament; repayment schedule
Investment statement/advice

Invoice/expense statement/autharity

The above list is indicative and nol exhaustive. The Bank may require additional
documents based on the nature, value, purpose. customer profile, country nvalved

and applicable regulatory requirements.

4.40utward Remittance towards payment of Imports

Import remittances shall be processed In accordance with FEMA RBI guidelines,
Foreign Trade Policy, Cusloms regulations and internal policies of the Bank,

I Advance against Import:

Sr.No. | Documents required =i
1) Composite declaration form for import payment (Form Ay

2 Supporting Docurments {illustrative)

i. Underlying contract! Proforma Invoice/ Invoice et
evidencing payment lerms as Advance

il. Bank Guarantee/ SBLC wherever applicable

i, Any other supporting documents to the satisfaclion of AD

Page T of 20



| ﬁ-mm Il '.l;".;fl iy A e _, == P{I_ﬂhﬁsh-ﬂ Bank .

MHRHAIHE R T

g . o (A Ciove. OF il Untherising)
w=Tat. et v R qaTd uos oy &3 H.0: Forwign Exchangn Dept,
S ET { T Ere ey 21, Rapndra Place,
e, vmaos M Thalhid 110038
‘ Emak ho fexf@psh. bank.in | T I N - o | Emi ho fex@psh, bank.in
ii. Import Direct Remittance:
| Sr.No. Documents required = _
1. | Composite declaration form for import payment (Form A1) Lin
Z Supporting Documents (iMustrative)
i. Commercial Invoice
ii. Packing list

fiil. Transport documents
v. Bill of Entry details! Copy of 8ill of Entry
v. Insurance documents (if applicable as per inco lerms)

'urL Any other documents as may be required to the satisfaction of AD
vil. DGFT license wherever applicable

ilii. Import Bill (Decumeonts recaived by the Bank)

SeNo. | Documerts required —
1 _Lomposite deciaration form for import payment (Form A1) |
2. Supporting Documents (illustrative)

i.  Bill of Entry details/ Copy of Bill of Entry .
i Any other documents as may be required to the satisfaction of AD
| iii. DGFT license wherever appiicable

4.5 Merchanting Trade Transaction (MTT)

~ Supporting Documents (ustrative)

I. MTT Declaration form

| il. Contract! POV Commerciai Invoice pertaining to both import and

Export Leg

lii. Packing List
v, Transport Document
v. Insurance Documents
vi. Any other documents as may be required to the satisfaction of AD

J_ vil. DGFT license wherever applicable

—
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4.6 Documents Required for Non-Trade Outward Remittance under Form A2

* Request letter from client authorising debit of the Current Account and making
payment (on company letterhead).

= [Fom A2

* Underlying documents such as Involes copy, Agreemenl copy, ete., depending on
the type of remittance.

» Form 145M148, wherever applicabie, as required under the Income-tax Act and
prevailing tax requirements.

« FEMA declaration

The Banl’s handling of retail LRS transactions, if any, shall be governad by the Bank's
separate policy/'SOP and applicable RBI direclions.

4.7. REMITTANCES BY NRls | OCls

For permitted outward remittances by NRIs/OCls, the Bank shall obtain and verify
documents appropnate to the nature of incomefremittance, including, as applicable,
leaselrent statements, dividend advics. pension statoements, interest certificates,
salarylemployment evidence and other underlying supporting documents.

Repatriation and olher remittances shall be subject to applicable FEMA/RRI
requirements and the Bank's internal policies, Following documents are required for
remittances from NRI accounts (NRI/ NROY FGNR-B).

2. Repatriation of funds from NRI/ FCNR account

Sr.No. Documents Required (illustrative)
|1 Form A2

b. Remittance of Assets under One Million Scheme

Sr.No. ‘Documents Required [illustrative)

fE Farm A2, )
2 Declaration under FEMA _ S
i3 Farm 145 and/ or 146 wherever applicable (Tax Compliance)

Page 9 of 20
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4.8. PURPOSE CODE AND REGULATORY REPORTING

The Bank shall classify each outward remittance under the appropriate purpose
codefcategory based on the nalure of the underlying transaction. Customers shall
provide accurate and complete information regarding the purpose of the remiftance ie]
facilitate correct regulatory reporting.

(Category Purpose Code Examples | llustrative Use
LRS - Current Account | 50305, 50304, S1302, Education, medical, gifs, |
i, | 81301, 50306, 81102 family maintenance, travel
LRS - Capital Account S0001, 50005, 50011 Overseas equily, overseas
| real estate, loans to non-

- —l residents
Trade S0101. S0M02, S0802,  Import advance,  import

| 51006 settlernent,
software/consultancy |

4.9 Process of Foreign Trade Qutward Remittance (Direct iImport)

In Direct Imports, the documants are directly dispatched by the seller to the buyer in
India whe then submits the same to the Bank for effecting payment The facility is
permitted subject to applicable RBUFEMA provisions, inciuding category-wise and
value-based restriclions, wherever applicable.

1. Importer should have an Importer-Exporter Code (IEC) issued by DGFT, wherever
applicable, and should be a customer of the Bank.

2. Autharity letter/request from the importer client authorising debit of the account.

3. Relevani import documents as Bill of Entry details like number and date, Port Name
and Port Code, Date etc. to reportimateh ORM in IDPMS,

and FEMA deciaration duly completed and signed by the company for remittance
connedied with imports above the applicable regulatory threshiold.

4. Onginal Exchange Control copy of the import licence. where the goods are in the
restricted list for import, or a declaration that the goods can be freely imported giving
the applicable Harmonized Systern (HS) classification.

2 Copy of Invoice, Bill of Lading/Airway Bill and applicable Bill of Entry for Home
Consumption to be submitted for remittance. subject to RBI/FEMA requirements and
applicabie exceptions. In case of mports by courier, the Bank may accept a Bill of
Entry/courier documentation as parmitted under applicable regulations,

Pasn 10 of 20
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_E. The Bank shall verify availability of sufficient balance in the Bill of Entry/related
import documentation, wherever applicable. In case of discrepancy or insufficient
balance, the same shall be referred to the customer for rectification

7. The Bank shall process the outward remittance, if everything is in order, on the

same daylrequested day subject to cut-off timings, applicable regulatory requirements
and inlernal processing controls.

8, Slandard charges shall be as per the Bank's prevailing Schedule of Charges, as
updated from ime to time

5. Capital Account Transactions:
Capital Account transactions cover Overseas Direct Investment {OD1), Foreign

Direct Investment (FDI), Owverseas Porffolic Investmeant {OPl), External
Commercial Borrowings (ECB) efc.

a. Overseas Dircct Investment:

Following documents shall be required for processing Overseas Direct Investment
related transactions.

| Sr.No.| Documents required (illustrative) =
[ 1. Form A-2 -
| 2 Supporting Documents
i. ODI Application Form
ii. Board Resolution
lii. CA Certificale on Net Worth
iv. Valuahon Report
v. Share Purchasel JV Agreament
vi. Certificate of Incorporation of Overseas Entity
vii. Audited Financial Statemenls
vitl, KYC Report of over seasentity
ix. APR and other reporting documeants
x. Share holding pattern
xi. FEMA Declaration
xii. Any other documants as may be required to the satisfaction of AD
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b. Overseas Port folio Investment:

Following documents shall be required for processing Owverseas Portfolio
Investment related transactions

L
2

_Sr.No. | Documents required (illustrative) . S s T Tl ==
Form A-2/ dispasal instructions/ FEMA declaration as applicable
Supporting Documents

i.
il.
ifi.
v,
¥,
v,

Fari L, e

Request Letter

Investment Details

Share hoiding/ Control Declaration

PAN/ KYC Documents

LRS Declaration

Any other documents as may be required to the satisfaction of AD

¢. Acquisition of Property Abroad (Under LRS)
ocuments required {illustrative) "3

-

2

L.
ii.
fiii.
v,
W,
wi,
i,
wiid.

.

 Form A-2/ disposal insiructions/ FEMA declaration as applicable
‘Supporting Documents a

LRSS Declaration

Request Letter

PAN/ KYC Documents

Valid passport

Sale agreement/purchase agreement

Booking confirmation/offer letter

Invoice/ demand letterf payment schedule

Froperly details (Address of property, name & address of seller,
purpose of remittance)

Beneficiary details (Beneficiary name, Bank name and address
Account number, SWIFT/BIC code)

Source of funds

Form 145/148

- Any other documents as may be required to the satisfaction of AD |

Page 12 of 20
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d. Foreign Direct Investment:

Following documents shall ba required for processing Overseas Portfolio
Investment related transactions.

SriNo.| Documents required fillustrative) .
1. | Disposal instructions and FEMA declaration l
| 2. . Supporting Documents
l. FG GPR/FCTRS related documents

| ii. Waluation certificate

iti. KYC report

w, Board Resaolution

v. Share subscription agreement

vi. Regulatory approvals, wherever spplicable

vii. Agy offier documents as may be required to the satisfaction of

A

0. External Commercial Borrowings:

Following documents shall be required for processing External Commercial
Et-nfrnwlrrgs_mlated transactions.

SrNo. | Documents required (illusirative) _
1 Disposal Instructions and FEMA declaration
2. Epppuﬂinu Documents

i.  Loan agreement

ii. ECB registration/ LRN related documents

iil. Form ECB and reporting documents

v. Board Resolution

v. CACS cerificate; wherever applicable

vi. KYC and due diligence documents

lit. Any other documents as may be required to the satisfaction of AD

f, Other Capital Account Transactions
Relevant documents as indicated above. FEMA prescribed documents and
declarations as applicable shall be required to process the other capital account
transactions

Page13 ol 20
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6. Establishment of Branch Office (BO) / Lialson Office (LO) / Project Office {LO)

a)

b)

Opening of Branch Office and Liaison Office

= Request letter

« Board Resolution/Certificate of Incorporation / Regstration of the Overseas entity
* Form FNC

= Copy of Memorandum of Assaciation and Articles of Association attested by the
Notary Public in the country of registration

» Audited Balancs sheet of the applicant company for the last Five/Thras YEErs in
case of branch officelliaison office respectively. (as applicable)

= Certificale from CPA for cerification of profit and net worlh in home country for
preceding financial years In case of LO/BO respectively (as applicable)

» Bankers report from the applicanl's banker in the host country / counlry of

registration showing the number of years the applicant has had banking relations
with that bank

= For applicants from Bangladesh St Lanka Alghanistan, Iran, China, Hong Kong,
Macau or Pakistan desirous of opening Branch Office or Lialson Office in India
have to registration done with the state police authorities (Declaration o be
provided)

= ROC registration certificate to be provided. If not applicable, then the reasoning or
rationale on why the same is not applicable under Companies Act 2013 5 o be
provided. (Declaration thal customer will approach for oblaining PAN Card on
receipt of UIN)

» Copy of the PAN Card or Declaration that customer will approach for obtaining
FAN Card on receipt of UIN.

Opening of Project Office (PO)

- HE"I.'.IIJ ast lefter

+ Board Resolution for setting up the office

« Form FNC {Par Il mandatory for entities falling under Regulation 5)
= Cerlificate of Incorporation /| Registration of Overseas entity

* Memorandum of Association and Arlicles of Association allesied by the Notary
Public in the country of registration.

=Copy of the contract secured from an Indian company o execute the project in
India.

= Bankers Report from the applicant's banker in the host country / country of
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registration showing the number of years the applicant has had banking relations
with that bank.

= For applicants from Bangladesh, Sri Lanka, Afghanistan, Iran, China, Hong Kong,
Macau or Pakistan desirous of opening Branch Office or Ligisen Office In India
have to registration done with the state police authorties (Declaration to be
provided)

» ROC registration certificate 1o be provided. It net applicable, then the reasoning or
rationale on why the same is not applicable under Companies Act 2013 is to be
provided (Declaration that customer will dapproach for chiaining PAN Card on
receipt of LIN)

* Copy of the PAN Card or Declaration that customer will approach for obtaining
FAN Card on receipt of LIN

7. Other operational quidelines:

a. Cut-off Timing:

Bank shall endeavour to process the transaction received before cut-off timings (e 03:30
p.m. along with complete documentation on the same business day with an indicative
TAT, subject to compliance with regulatory & Bank's internal guidetine

Hequest received after cut-off tirmings may be considered for processing next business
day.

b, General principles Governing TAT:
al TAT shall be computed strictly in Business Days.

b} TAT shall commence only upan receipt of complete set of compliant  documents
required for processing the transaction

c| In case of incomplete documentation or quenes, TAT shall recommence from the
date of receipl of satisfactory clarification/ documents from the customer.

d) Branches and CTF Cell ghall ensure that Queries are minimal, relevant, and raised
in ang instance lo the extent possible

e) Customer inconvenience s avoided while ensuring compliance with extant
regulatery guidelines
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C. Transaction/ Activity wisaTAT:
Activity/Transaction Sta:! fgﬁ 1 = _ Emr.imumTAT

Cate of receipt of clear dispozalieredit
| : .

Extema Commergial inatructions from the customer Within T41
Borrowings {ECH) Business Da
Remittanoe i

Processing of application and!Date of receipt of complete setl of dqu.r]
upivading in RB! portal forlexeculed documents at the branch|Within T+
obtention of Loan Registration|counter Business Days
Number (LRN}

- Dale of _rer:alpf of r:urnpletu_se: of
documents for outward remittance

: Within T+1|
ECB Remittance application from the customer Business Days
0Dl ~ Initial  Equity z : )
remittance — '

Date of receipt of complete set of dul

a. Involving UIN generation injexecuted documents at the branch|Within saven(T)
RBI portal. counter Business Days
b. Admission of a npew
party/share holder i an
existing LN

Date of receipt of complete set of duly

ODl - Subseguent outward

remiltance in a UIN except ::E::::ﬂ documents at the branch ;.lr:;m . ﬂaT+1

iabove ys

f ~ |Pate of receipt of complete set of luly

OPI-Outward remittance executed documenis al the hm“':h!wm:ﬁﬂ T4
counter Biiiriegs Days
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0Dl Inward Remiltance
repatriation of Equity / Loani|instructions from the customer

o O gy o o Punjab & Sind Bank
. = S (A St O sndin Lisdinraiing |
UaT" uvE fo o 4.0, Foreign Exichange Dept.,
[ W W TREE] 21, Rajpeeiry Placs,
kow Dol 110004

Lol Ll L e

~|Dale of receipt of clear dispnsalf:r-adnt

Errad: ho fexiitpsh. bank.in

Dividend/  Interest!  other Within T+8
applicable receivables Beminees Bays
Activity/Transaction StartPsint MaximumTAT

Date of receipt of complete sel of Within T+5|
OFl Inward remittance [90Cumenis  dor  inward  remiltance Business Days
relating to OPI made eadier application from the gustamer

Date of receipt af nﬂmphete- sel  of i

documents for  inward remittance _

Within T+5

Retall inward

FDl-Inward remillance

FOI- Cutward remittance |documents  for

refated to FD! made earlier

remittances! | ransaction where complele details are nol
upte UED1000 or equivalent

application from the customer.

Date of raﬂeﬁl' n;_mmplela sel of
outward  remittance
application from the cusiomer.

account and receipt of SWIFT message
wilh complele information to process the
Iransaction.

available, TAT shall be computed from the
dale of submission of required information
frem the cuslomer,

Date of E]ghﬁl-'lg the funds in Hnslmr -

Business Days

Within T
Business Days
Within T+5

Business Days
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exceeding USD1000 or
equivalent and its equivalent

and Inward remitiances
towsards other Tra:fe#
Tranzactions

— e —

Advance Paymen against
export

o ot oy o o8 ety |

[ =T & TR

Date of receipt of complete set o
documents  for  inward  remittan
applicatien from the customer.

ce

SIS

Date of receipt of complete set of
documents  for  inward

application from the customer,

— e

—

import

Advance payment againstdocumants for outward remittance

remhtancelmﬂmr"

Punjab & Sind Bank ‘
1# Gowl, O indis Linderaidsg)
H . Forgige Exchange Dopt., ‘

#1, Hajsnsira Placs,
Mewr Deshl, 1505

Einiet. o fex{peh bank. in

=

Within T+5
Business Days

T+5
Business Days

Activityl Transaction Start Point |Maximum TAT
The date of submission of Exp =

Export proceeds (where E“mrqdnwmenls al Bank's counler aﬂ )

doouments are not already disposal instructions 'u".ﬁtl:rm T+5

submitted to Bank) Business Days

Export proceeds (where exporg The date of receipt of disposal

documents ara  already|instructions Within T+5

submitled to Bank) Business Days

Liberalized Remiltanceigie of receipt of complete set c:|I1:1

Scheme  (LRS),  Outward) o mooie for outward lE‘FﬂIﬂHJ‘WE!

remiltances by NRI-and oth application from the customear 'I-I"'l-"ilI]In T+1

remittances  towards Trad Husiness Days

transactions

Date of receipl of complete set

application from the customer

Within
Business Days

T+1
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—

Payments  against  Import/Dale of receipt of complote set of
collection/ direct import billsAdocuments  for  import  payment

Merchanting Trade Transaction [@Pplication from the customer Within T+1

Business Days

c. Transaction requiring enhanced due diligence:

Certain transactions may require enhanced due diligence and may therefore involve
extended processing limelines. An Indicative list of such transactions s detailed below:

Transactions involving high-risk countries/ jurisdictions/ buyers
Large value remittances

Complex transaction structures

Transachons inconsistent with customer profile

Transachions involving third-party funding arrangements
Transactions requiring enhanced AML! CFT chacks

Transactions involving trusts, charities and non-profit organisations
Transactions involving politically exposed persons(PEPs)
Transactions fliagged under sanctions! adverse media screening
Advance imporl payment requiring Bank Guarantea/ SBLC walver
Any other transaction as may be decided by AD Bank.

= @ ® ® ® & ® @ =

in such cases, cuslomers may be requesled to submit additional documents/

information like source of funds proof. tax related documents, income proof or any
other documents to the satisfaction of AD Bank.

8. Approval of Transactions

The Bank shall perform relevant due diligence checks in accordance with the applicable
S0Ps and confirm whather the documents submitied comply with applicable regulations,
directions and this policy. Every transaction shall be examined by the official in branch and
centralized trade finance cell(CITF cell) to ensure adequate due diligence and maker-
checker control,

Pajd 19 of 20




— o :
TR TTE T s - " iy '” -y - j:u ,;';f'_ﬁff ;LE:,:
w rd, Ravy uaTe uvE fog d@w M0, Forsign Exchange Dopt,
_}m'__!:m-" [P TR ﬁmﬁl;
En i FT T aEw i Fnig
on o et ¢ Emae by feu @pshobani.in
" 5.N. | Process Approving Authority for Appealing
Authority against rejection/ for delay
1. | Export AGM-CTF DGM-Farox
2. | import | AGM-CTF | DGM- Forex
T MTT ]  AGM-CTF i " DGM- Forex
| 4. | Inward Remitiances AGM-CTF DGM- Forex
5 | Outward Remittances | = AGM-CTF DGM- Forex
| {LRS and other than
LRS)
6. | ODI ] AGM-CTF ' DGM- Forex
7. 1FDI ' T AGM-CTE ' DGM- Forex
B [ECR |_ AGMCTF ' DGM- Forex

9. Schedule of Charges for Inward and Outward Remittances

The specific charges applicable to the Bank shall be as per the Bank's prevatling Schedule
of Charges approved by the competent authority and available through the Bank's official
channeis.

Website Link: Revision in Service Charge of the Bank (2).pdf

10.Grievances Management:

Bank understands complaints are an opportunity for us to leam from our mistakes. We deal
with all complaints fairly, with integrity, and with rigorous standards and timescales.
Customer complainis are part of the business life in any corporate entity.

As a service organization, customer service and customer satisfaction are our prime focus
We believe that providing prompt and efficien service Is essential not only to attract new
cuslomers, but alsa o retain existing onas.

Qur Bank has come up with a lot of initiatives that are oriented to providing a better
customer service and a better compiaints redressal. You may refer our Customer Grigvance
Redressal Palicy for details by clicking on the below fink
https //punjabandsind_bank.in/content/recomp
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