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REQUEST FOR PROPOSAL FOR

E-TENDER FOR QUTSOURCING OF ARMEDVUNARNMEL SHCURITY GUARDS FOR
YMENT UNDER THE JURISDICTION OF REGIONAL OFITICE PATIAL

[ E-Tender Reference PEB/ROPTA/SECURTTY/TENDE umwnvﬁrz‘j
" Bid Submission Start Date 3)-07-2026 by 10.00AM |
 Bid Submission End Date 12-06-2026 by 05.00 PM
Technical bid opening date 13-08-2026 by 11.30 AM ,
Financial Bid Opening date will be informed subsequently to technically i
gualified bidders.

TENDER DOCUMENTS

FOR PATIALA REGION (INCLUDING DISTRICT PATIALA, SANGRUR &
MALERKOTLA)

Punjah & Sind Bank
Regional Office
Near Delhi Plaza,
Rajbaha Road, Patiala
PIN: 147001
Contact Details: 0175-5030779
82793731335
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Confidentiality and Ownership

The information provided by bidders in response to this RFP document will become the property of the |

Bank and will not be returned. The Bank reserves the right to amend, rescind, or reissue this RFP

document. All amendments will be communicated to the bidders and will be binding. The Bank also

reserves the right to accept or reject any or all responses to this RFP document without assigning any

reasons whatsoever and without any cost or compensation. Restrictions This document is prepared by

Punjab and Sind Bank for the purpose of Outsourced Armed Security guards for deployment at Branches
under the jurisdiction of Regional Office Patiala.

Disclaimer

While the document has been prepared in good faith, no representation or warranty,

express or implied, is or will be made, and na responsibility or liability will be accepled by
Punjab and Sind Bank or any of ils employees, in relation to the accuracy or completenass
of this document and any liability thereof exprassly disclaimed. The RFF is not an offer by
Punjab and Sind Bank, but an invitation for bidder's responses. No contractual obligation
on behalf of Punjab and Sind Bank, whatseever, shall arise from the offer process unless
and until a formal contract is signed and executed by duly authorized officials of Punjab
and Sind Bank and the selected Bidder.
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Punjab & Sind Bank

i Gty aflndin Undertaking)

Bt seplce ds @ may of Lfe
'NDER THROUGH GeM PORTAL

Punjab & Sind Bank invites applications on the preseribed format from Dircetor General
Resettlement sponsored Ex-servicemen Corporations to Outsourced Armed Security
puards for deployment at Branches under the jurisdiction of Regional Office Patiala. The
details of the tender are given below:-

1. | Temder reference PSBROPTASECURITY/TENDER/1/2026-27 =——
2 Date of Issue of tender | From 3.07.2026 to 12.08.2026 at GeM Portal & hank’s website
decuments hitps://punjabandsindbanlk.co.in=>Tender Sectinn. L
S Mame of YWork OUTSO NG OF ARMED SECURITY GUARDS FO
DEPLOYMENT AT BRANCIIES UNDER THE JURISDICTION OF
REGIONAL OFFICE PATIALA DISTRICT PATIALA, SANGRUE
& MALERKOTLA) = ==
4. | Earnest Money Deposit
| (EMDY) - L.
5. | Performance Guarantee | As per Director General Resettlement Guidelines which is 1054
of the total one month wage Bills in the form of Insurance
Surety Bonds, Account Payee Demand Draft, Fixved Deposit
Receipt or Bank Guarantee from any of the Commercial Banks
in an acceptable form in faveur of “Punjab & Sind Bank®
P B T payable at Patiala. Sy .
6. | Period of Contract 2 Years
7. | Last Date and time of | 12-08-2026 before S:00PM on GeM Portal
receipt of tender bids _
% | Bids are to be submitted | Bids are to be submitted on GeM Portal
9, | Date of opening of Bid | 13-08-2026
= (Technical Bids) ]
10. | Opening of Bids | Only cligible Bidders whe will gualify in technical bid shall be
| (financial/price bids) informed (via E-mail/telephune) separately. 5ol
11. | Address for Regional Manager, Funjab & Sind Bank, Regional Office,
communication Rajbaha Road, Patiala-147001 '
12, | e-mail address savita.malikipsh.bank.in
_ ro.patialai@psh.bank.in
13. | Contact Details Regional Security Officer: B279373333

Regional Office: 0175-5030779

Bank has the right to accepi/reject
right to reject any bid which, in the opinion of the Bank, is too
oul the ohligations required under the terms and conditions af the tender

Tender will be opened at the dates mentioned or in case the date of opening/closing of Bids is declared a
holiday in Punjab, the bids will be openediclosed on the next working day at the same time accordingly
changes il any will be intimated to the bidders.

any/all bid without assigning any reasons. The Bank also reserves is
low or unrealistic for effectively carrying
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Respective bidders may mail their querics and supgestions for any changes required 1o be made in the
tender/bid documents through email on or before 04.08.2026. No supgestion or queries shall be
entertained after 04.08. 2026,

Regional Office
Punjab & Sind Bank, Patiala

DISCLAIMER:

The information contained in this Tender document or information provided subsequently to Bidder(s)
or applicants whether verbally or in documentary form by of on behall of Punjab & Sind Bank (Hank),
is pravided to the Bidder(s) on the terms and conditions set out in this Tender docoment and all other
terms and conditions subject 1o which such information is provided.

This Tender invitation is neither #n agreement nor an offer and is only an invitation by the Bank to the
interested parties for submission of bids. The purpose of this Tender invitation is to provide the
Bidder{s) with information to assist in the formulation of their proposals. This Tender invitation docs
ol claim to comain all the information each Bidder may require. Each Dhidder should conduct ils own
investipations and analysis and should check the accuracy, reliability and completeness ol the
information in this Tender document and where necessary obtain independent advice. Bank makes no |
representation or warranty and shall incur no liability under any law, statuie, rules or regulations as 1o
the sccuracy, reliahility or completeness of this Tender,

Bank may in ils absolute diseretion, but without being under any obligation to do so, update, amend or
supplement the information in this Tender documents. No contractual oblipation whatsoever shall arise
[rom the Tender process wntil a formal contract is signed and exceuted by duly auhorized olficers of the
Bank with the selected Bidder.

| (Signature with date and seal of the Bidder)
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Tender for OQutsourced Armed Securi uards for deployment at Branches
under the jurisdiction of Regional Office Patiala

INTRODUCTION

Bank invites E-tenders in Two Bid Systems ie Technical Bid & Commercial Bid for
Cutsourced  Armed Security guards for deployment @t Branches under the jurisdiction of
Regional Office Patiala.

SCOPE OF WORK

1. Description of Services Required: List of services required are as [ollows:
‘ OlTices Armed Security | Unarmed |
B CGuard Sccurity Guard
Branches /Offices under Regional G0 0
Office Patiala 1|

#[Jetailed list attached

2. Delivery Period, The deployment of the armed/unarmed security puards shall come o
effeet from 01.09.2026.

3. Period of Contraet. The contract will be valid for a period of 2 Years. The contract will be
initially for one year and after one year, performance will be reviewed and an optivn (o
extend it for another one year at same terms and conditions subject to salisfactory
performance of the State ESM Corporation. The ESM Corporation has 10 give its willingness
1 extend the contract in writing on its letter head duly signed by an authorised person. However,
the end decision to extend the contract is al sole discretion of the Bank. The vendor al any given
paint of lime cannot dictate the Bank for extension of contract despite, the performance of
Vendor being not satisfactory during peried of contract. The decizion of the Bank will be linal on
extension of the contiael.

4. Payment to Guards. The payment to Guards has o be made in accordance with Minimum
Wages Act, 1948 and other labor laws applicable. The detailed format eomtaining component o
wages is placed in succeeding pages to this Agreement. The increment in wages will have to be
claimied by the ESM CORPORATION(S) along with the notification issued by the Office ol the
Chief Labour Commissioner, Ministry of Labour& Employment, Government of India.

5. Consignee details. The list and address of Branches, where armed/unarmed security Cuards
needs Lo be deploved! provided by the ESM CORPOR ATION(S) is a8 mentioned below: -
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Personnel Deplovment 'la

PATIALA DISTRICT:

Sr. No.

BRANCH NAME

BR
CODE

BRANCH ADDRESS

BIUNERHERI

| BO0G3

PLINJAB AND SIND BANE VPO
BHUNERHERI, PATIALA, PIN:14711]

BALBERA

BO9EE

PUNIAB AND SIND BANE, CHEEEA ROAD,

BHADSON

Bi174

BALBERA, DISTRICT PATIALA, PIN:147101
PUNJAB AND SIND BANK,SCF 33ANAI
MANDI BHADSON, DISTRICT PATIALA,
PIN:147202

DHANETHA

DOB33

PUNJAB AND SIND BANE, VILLAGE
DHANETHA, TEHSIL SAMANA, DISTRICT
PATIALA, PIN:147101

DEVIGARIL

| DOY3E

PUNIADR AND SIND BANEK PEHOWA ROAD
DEVIGARILDISTRICT PATIALAPIN:T147111

DITTUPUR JATTAN

31241

JATTAN. TEHSIL NABITADISTRICT
PATIALA, PIN:147202

DAKALMA

DIty

PLINIAD AND SIND BANK OPPOSITE ANAI
MANDI GATE VPO DAKALA,IISTRICT
PATIALA,PIN 147001

GHAGGA

GOgT0

PUNIJAB AND SIND BANE VPO
GH&GGA;I‘EH SIL PATRARN.DISTRICT
FATIALA PIN: 147102

GHANALIR

61435

PUNIAR AND SIND BANK ANAI MANDI
GHANAUR TEHSIL RATPURA, DISTRICT
PATIALAPIN:140702

10

HAMIHERI

H1100

PUNJIAB AND SINID BANE, VIO
HAMIHERLTENSIL PATRANDISTRICT
PATIALAPIN:147103

KALWANQGOD

K1132

PUNIAR AND SIND BANK, VPO
KALWANOO TEISIL PATRAN DISTRICT
PATIALA PIN: 147102

12

RAMI KALAN

Ki262

PUNIAB AND SIND BANK, VILLAGE KAMI
KALAN PO LACHRLU KALAN TENSIL
RAJPURA, DISTRICT PATIALN PIN:140702

13

MIRANPUR

M 1454

PUNJAR AND SIND BANEK, VILLAGL
MIRANPURTELSH, & DISTT
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I PATIALAFIN:147111
i PUNIAB AND SIND BANK, PATIALA GATI,
NABHA DISTRICT PATIALA,PIN: 1472(1
14 | NABHA ND92 _ =
PLUNIATE AND SIND BANK NEW GRAIN
MARKET NABHANSTRICT
NEW GRAIN PATIALA,PIN:147201
15 MARKET NABHA NOBS0 i
PUNIAB AND SIND BANK,.CAR BAZAR,
PATRAN, DISTRICT PATIALAPIN:147105
16 PATRAN P0125 -
PUNJABR AND SIND BANEK, PATIALA
ROAD, RAJIPURA TOWN, RAIFURA,
DISTRICT PATIALA PIN: 140401
17 RAJPURA MAIN ROZ23
PUNJAB AND SIND BANK, VPO
ROSHANPURA VIA DEVIGARIL DISTT
PATIALA PIN: 147111
18 ROSHANPUR RO634 ) i
PUNIAD AND SIND BANK, KIALSA SINGII
SECONDARY SCHOOL RAJPURA,
DISTRICT PATIALA,FIN: 140401
19 KSSS RAJPLURA ROTGE |
PUNIAR AND SIND BANK MAIN BAZAR,
SAMANA, DISTRICT PATIALAPIN:147101
0 SAMANA 40123 |
PUNIABR AND SIND BANK, VPO TOLIRA
TEHSIL MARHA DISTT Fﬁ'i]hl.ﬂ,l“l’h’:
147104
21 _:1_'_D£]RJ"L TO456 -
PUNIAB AND SIND BANK, VIO JITLL,
SIRIIIND ROAD PATIALA, PIN: 147001
22 JHILL 10469
PUNIADR AND SIND BANK. VPO MAINLE
PATIALA,PIN: 147001
23 MAINE PATIALA MDG3S
PUNIADR AND SIND BANK, GURMANDIE,
GURMANDI PATIALA PIN: 147001
24 PATIALA POOOG
DUNIAB AND SIND BANE,NAMDIIAR
KHAN ROAD, PATIALAPIN: 147001
15 N K ROAD PATIALA | P0531
PUNIAB AND SIND BANE.MAIN BAZAR
GURBAX COLONY, PATIALA PIN:147001
| 26 GUEBAX COLONY | PO614 i i -
97 RATBAHA ROAD | PO6s3 PUNIAB AND SIND BANK RAIBATA ROAD

PageB -




PATIALAPIN: 147001 '

18

PARTAP NAGAR

POR2IE

PUNIAB AND SIND BANK PARTAF NAGAR
PATIALAPIN: 147001

URBAN ESTATE

POR30

PUNIAD AND SIND BANK.SCO - 59, WALIA |
ENCLAVE, opp. PUNJABI UNIVERSITY,
PATIALA PIN: 147002

RAEHRA

RO37E

PUNIAR AND SIND BANE, VPO RAKIRA
NARHA ROAD DISTT PATIALAFIN: 147201

31

RASULPUR SAIDAN

 RDBIO

PUNIADR AND SIND BANK RASULPLR
SAIDAN FACTORY AREA, PATIALA,
JPINZ147001

32

SULAR

S1080

PUNIAB AND SIND BANK, VIO SULAR
DISTT. PATIALA PIN: 147001

CE

SEONA

S1318

—m

PUNIJAB AND SIND BANE. C-640, RANIIT
NAGAK VILLAGE SEOMA, POST OFFICE
S1H "n.'-’.-"'LL,PA'l'[:!..Lﬂ.FTN: 147001

SANGRUR DISTRICT:

i
I,

BRANCH NAME

BR CODE

BRANCH ADDRESS

KITANAURI MANDI

K54

PUMIADR AND SIND BANK VIO KIIANAURI
MANDI TEHSIL MOONAK, DISTRICT
SANGRUR, PIN:148027

SANGRUR

SO067

PUNIAR AND SIND BANK, SIBIA STREET,
PATIALA GATE, SANGRUR,.PIN: 148001

DIRBA

D007

PUNIAR AND SIND BANK NEAR GEETA
BHAWAN, DIRBA, TEISIL
SUNAM.DISTRICT SANGRUR,PIN: 1480353

SULARGHARAT

PUNIAB AND SIND BANE, GRAIN
MARKET, SULARGIARAT, TENSIL
SUNAM,DISTRICT SANGRURPIN: 148035

L

SUNAM

SO118

PUNJAR AND SIND BANK OLD GRAIN
MARKET, SUNAM,DISTRICT
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SANGRUR,PIN:148028

BHAWANIGARH

| BO261

PUNIAD AND SIND BANK NEAR KITAN
HOSPITAL VPO
BHAWANIGARHDISTRICT
SANGRUR, PIN: 143026

| GHARACHON

GO275

PUNJADR AND SIND BANK SUNAM ROAL,
GHARACHAON DISTT-
SANGRUR,PTN: 148026

BADRUKHAN

| BO49T

PUNIAB AND SIND BANE, VPO BADRLU
KHAN, SANGRUR.IPIN: 148001

KAURIAN

K590

PUNIJAB AND SIND BANK KALRIAN

' TEIHSIL SUNAM DISTT

SANGRUR,PIN: 148030

14

LAD BANJARA
KALAN

L1005

PUNIAR AND SIND BANK, VPO LAD
BANIJARA KALAN TEHSIL SUNAM DISTT.
SANGRUR, PIN: 148030

KAL BANIARA

B 1009

FUNIAR AND SIND BANK VIO KAL
BANIJARA LENRAGAGADISTRICT
SANGRUR,PIN: 148031

12

SARON

S108%

FITNIAD AND SIND BANE, VPO SARON
DISTRICT SANGRUR PIN: 148034

PHAGUWALA

P1120

PUNJAT AND SINL BANK,

VPO PHAGUWALA DISTRICT
SANGRUR,PIN: 148026

LEHRA GAGA

L1193

PLINIAR AND SIND BANK,VILL LEIRA
GAGA MR BLY STATION LETTHRA
GAGA DISTRICT SANGRUR.IIN: 148031

CHEEMA MANDI

Cl196

PUNIAD AND SIND BANK,SUNAM BIIKIN
ROAD, VPO CIHEEMA MANDI, TEHSIL
SUNAM.DISTRICT SANGRUR, PIN: 148029

I6

SAFIPUR KALAN

81261

PUNIAR AND SIND BANK, VIO SAFITPUR
KALAN TEHSIL SUNAM DISTT
SANGRLUR, PIN: 148035

17

BALIAL

Bi264

PUNJAB AND SIND BANE, VPO BALIAL
TEHSIL BHAWANIGARILDISTRICT

10




SANGRUR,PIN: 148026

18

| JHANER]

J1320

PUNIAD AND SIND BANK, VILLAGE
JHANERI, TEHSIL
BHAWANIGARILPIN: 148026

19

20

MOONAK

' MI1434

PUNIAD AND SIND BANE TALIB CHOWE
MOONAK PIN: 148033

MEEMSA

MD334

PLINIAD AND SIND BANE, VPO MEEMSA
TEHSIL DHURLDISTRICT SANGRUR
| PIN:147205

21

SHERPUR

51433

PUNJAR AND SIND BANK, GREWAL PATTT,
BARMNALA ROAD, SIIERPUR, TELSIL.
DHURLDISTRICT SANGRUR, PIN: 148025

22

DIURI

0272

PUNIAD AND SIND BANK, LOLA BAZAR
DITURLDISTRICT SANGRUR.PIN: 148024

23

BARDWAL

BISO7

PUNJAR AND SIND BANE,VILL & PO
BARDWAL TEHSIL DHURLDISTRICT
SANGRUR PIN: 148024

i




Special Conditions of Contract

Note for Bidders: Following Special Conditions of Contract (SCC} shall apply [or this
procurement. These Special Conditions shall mosify! substitute/ supplement the corresponding
(GOC) clauses as indicated below. Whenever there is any conflict between the provision in the
GOC and that in the SCC, the provision contained in the SCC shall prevail.

Term, Termination and Ca ncellation of Contract.

{2} The contract would be initially for a period of one years. The contract will be reviewed
yearly, and may be extended/erminated for further period, as deemed it by the Bank. The
requirement of security puards may vary according to the need & may be revicwed/
reduced/enhanced as and when required.

(by The contract can be terminated before the expiry of contract period owing 1o delicicncy
in service or sub-standard quality of service provided by the ESM CORPORATION(S).

fe) Bank reserves the right to terminate contract at any fime by giving one month's
notice, without assigning any reason whatsoever,

(d) The Bank rescrves its right to terminate contract partially or fully / caneel unexceuted
part of contract al any time by assigning appropriate reasons in the event of ane pr more ol
the following events by giving one month's written notice o ESM CORPORATION{S):

(i) Abnormal Delay in deployment of security guards. Any delay of more than | manths
beyond the specified period.

(iiy Mon-satisfactory performance during implementation.

(iii) Indiscipline by puards and ESM CORPORATION(S).

{iv) Non Adhercnee (o dress code.

(v} Irepular atiendance.,

(vi) Non punctuality and casual aititude.

(vii} Failure to take instructions of the Bank.

{viif) Indulging in mischicf, fraudulent, thefl, criminal activities.

{ix) Breaches in the terms and conditions of the Offer,

(x) MNon-payment of statutory ducs to concerned depariments,

(xi) Nonremittance of EPF, ESL, ELDC coniributions.

(xil) Non-payment of wages or irregular/ delay in payment of wagcs.
{xiii) Failure to safe gunrd the Bank's property, abandonment of service.
{xiv) Cancellation / suspension of ESM CORPORATION(S) RA License.

(e) I addition to the partial/full termination of the contract of gancellation of contract, lhe
Bank shall forfeit fixed deposit with interest/ invoke Performance Bank Guarantce given by
the BSM CORPORATION(S) towards non-petformancenoncomphiance al the 1cnms and
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comditions of the contract for an amount equivalent to the security deposit of the mumber of
sites cancelled/ terminated. In the event of tormination, Bank reserves the right 1o
allot/divert the sites to other empanelled ESM CORPORATION(S) and the [SM
CORPORATION(S) shall have no right to object to such diversions.

(f) In case it is found that the serviees provided by the selected ESM CORPORATION(S)
is not as per requirement ( sandards, time lines, or the frequency ol corrcclive measures
required is high then BANK retains the right to terminate the Contrict with the selected
1388 Corporation and in such case, the ESM CORPORATION(S] will not be entitled 10
claim any damages from BANK or make any claim for fees in respeet of such
unsatisfactory / substandard services. As also BANK reserves the right to terminaie this
contract if it is cstablished on the basis of price discovery that it would be benelicial Tor
BANK to go in for a fresh empansiment/contract.

() Foreclosure of speeific site. Any time during the contract, Bank reserves the right to
cancel/loreclose a specific site without assigning any reason by serving one month’s
wrilien notice to the ESM CORPORATION(S). The ESM CORPORATION(S} shall
withdraw the guards from the closed site. The ESM CORPORATION(S) have no right (o
claim any damagpes or compensation from the Bank.

{h) Increase ! I ion in the Guarding hours, Bank resérves the right 1o increase!
decrease the puarding hours based on its needs and directions of the focal authoritics. X5M
CORPORATION(S) shall deploy the number of geards aceording to the changed hours,

Verification of Records & Preservation of Re 5

() ESM CORPORATION(S) will be required to produce all original documents kepl in
their office for verilication by authorized staff of the Bank whencver they wvisit 11SM
CORPORATION(S)'s Office for inspection or any external inspeeting authoritics ol
Government, ESM CORPORATION(S) will also be required 1o produce the documents
whenever called [or by the Bank.

{h} The Bank as well as any regulatory/ Inspection authority shall have the righl 1o access
all books, records and information relevant 1o the ESM CORPORATION(S) & s
employees deployed with the Bank and shall have the right Lo cause an ingpeciion on the
15M CORPORATION(S)'s office & training infrastructure and audit the boaks & records
as relevant 1o the services provided to the Bank.

(¢} The ESM CORPORATION(S) shall preserve all the data and documents periaining Lo

their employees deplayed with the Bank for not less than Five years and shall make them
available to the Bank, il a need arises.

Page

13




= Claim for Emplovment in Bank

(a) The ESM CORPORATION(SYs employees shall not claim any cmployment
relatipnship with the Bank under any circumnstances. The ESM CORPORATION(S) shall
ghtain written undertaking from each of the ESM CORPORATI OM(SY's cmployecs
deployed with the Bank that he is an employee of the ESM CORPORA TION(S) and the
wrilten undertaking in original shall be given to Bank’s ofTice, where he is deployed.

(b) The security guards deployed by the selected ESM CORFORATION(S) ursder contret
shall not be entitled for claim, pay, perks and other facilifies which may be admissible 10
cagual, part time/ confirmed employees of the Bank, during andfor aller expiry of the
coniract. In case of termination of the contract also, the security puards deployed by the
ESM CORPORATION(S) shall not be entitled to any or fand will not have any claim for
absorption or relaxation for absorption in the regular / otherwise, in any capacity in the
Baitk.

(c) The ESM CORPORATION(S)'s emplovees deployed for the securily ol the branches /
Administrative units as per the terms of this agreement shall always be treated as the
employees of the ESM CORPORATION(S} only and will nol have any fdphl 1o seck
employment in the services of the Bank. It is to be elearly understood and agreed that under
this agrecment, ne relationship of Bank or employee is created between the Bank and
personnel engaged and deploved by the ESM CORPORATION(S). It will be the
responsibility of the ESM CORPORATION(S) to pay wages o 15 personnel and 1o cnsure
compliance of all the labour laws applicable.

(d) The Bank will have privity of contract only with the ESM CORPORATTONGS) and
will give instrictions to it only and will have nothing 10 do or concerned wilh the
conditions of the employment of the personnel femployees and deployed by the ESM
CORPORATION(S).

(¢) ‘The Bank will not have any conneetion with the personnel engaged and deployed by
the ESM CORPORATION(S) and neither any of its officials will supervise or dictate the
manner of cxecution of the work to the personnel. The ESM CORPORATION(S) shall
oblain written undertaking from each of the ESM CORPORATION(S)'s omployees
deployed with the Bank that he is an employee of the ESM CORPORATION{S) and the
writien imdertaking in original shall be given to Bank™s ofTiee, where he is deploved.

4, Payment Schedule. Payment will be made to ESM CORPORATION(S) on monthly basis
by the branch/ oflice, where the security guard is deploved. Under no circumslances any type of
advance payment will be paid to the ESM CORPORATION(S). Monthly paymenl conforming
the attendance of the security guards as per documents maintained by M CORPOR ATION(S)
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| shown ta the Bank, shall be made within a week aller submission of the hills by LESM
CORPORATION{S). The ESM CORPORATION(S) should ensure the following: -

{a) The wages should be paid to the guards as per Minmmum Wages Act.

(b} The wages to the guards should be paid through direct crediting in their Bank Account
belore 7% {even if it is a holiday) of every subsequent month of duty, and monthly salary
slip should be given to the Guard,

{¢) The bills / Claim should be raised along with copies of all required documenis specified
in the contract,

(d) At any cost, “mode af Cash/Cheque payment™ should not be used for making payment
! wapes.

(e) Proper documentation should be maintained regarding wage payment.

(1) All reports & returns regarding wage disbursement asked for by the bank should be
submitted correetly & timely under the signature of authorized signatory as per direction
based on the T &C of the contract.

Every month, along with the bills the ESM CORPORATIONIS) shall also submil the
copics of

(a) Wage slips-of all puards.
(b)Y Previows Electronic Challan cum Return for Employees Provident Furn.

5. The Contribution History for the ESI premiums contribution for the ESM
CORPORATION(S) emplovees deploved with the Bank. The ESM CORPORATION(S)
ghall ensure that Savings Bank Account of the ESM CORPORATION(S) Employee gets
gredited by the 07%day of the month following the wage month and [urther ensure that the
smount credited is the same as the net wige payable as per the wage slip.

(a) The ESM CORPORATION(S) shall have to open Current Ade with Punjub & Sind
Bank snd all payments will be routed through the ESM Corporation’s account with Punjub
& Sind Bank.

(b) Ihe ESM CORPORATION(S) shall pay the meonthly wages to ESM
CORPORATION(S) s emplovees deployed with the Bank by crediling the Savings Bank
Account of the ESM CORPORATION(SY's employccs with any Bank. The LESM
CORPORATION(S) shall provide the list of the employees and their Bank accoun details
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1o Punjah & Sind Bank with copy of the standing instructions given to the respective Bank
fior direct transfer of the wages to individual Bank accounts of the goards,

(cy ESM CORPORATION(S) shall maintain proper records/details of the ESM
CORPORATION(S)'s employees deploved in the Bank Site, ESM CORPORATIONES)
shall submit monthly bills to respeetive branches of the bank whers the Armed Guards are
deploved .The Head Office to provide this Regional Office details of the 125M
CORPORATION(S)Y's employees deployed and the payment claimed for cach of them,
Payment will be made on @ monthly basis within seven working days al receipt of the
relevant bill from the ESM CORPORATION(S).

(d) lowever in case of any discrepancy in the bill detected by the Bank, the payment will
he released to the ESM CORPORATION{S) within four days fiom the date of resolving
the discrepancy by the ESM CORPORATION(S).

(¢) Rank shall not make any direct payment of whalsocver nalure to the liSM
CORPORATIONIS)'s employees. Al pavment payable by Bank in conneclion with or
arising oul of this agreement shall be made only to ESM CORPORATION{S) Current
account and not to the ESM CORPORATION(S) s employees.

(f) Receipts for payments made on account of a service, when executed by 4 firm, shall be
in the name of the firm by one of the partners, or by some other person having due
authority to give cffectual receipts for the firm,

(i) Bank reserves the right to withhold the bills partially or fully or administrative charges,
if any, of the above required documents stated in the preceding paragraphs am nol
submitted while claiming the bills.

(h} Scleeted ESM CORPORATION(S) shall be fully and absoluely responsible for the
payment of salary and other statutory dues to ESM CORPORATIONS) s employces like
salary/wapes, bomus, arrears, overtime, employment/lerminal benefil, compensation or
other claims of whalsoever nature to ESM CORPORATION(S)'s cenployces and Bank will
not undertake any liability in relation Lo such matters.

(i) ESM CORPORATTON(S) hereby undertakes 1o ensure payinent ol wape 10 its ESM
CORPORATION(S)'s employees in compliance with Minimum Wages Act 1948 und other
relevant stutues in force apd modifiedfamended or revised from time (o lme as per
cnactment of Central/State Governments, as the case may be.

(i3 The ESM CORPORATION(S) hereby undertakes further that additional/excess
payment over the contracted amount, which may arise duc 10 extrancous reasons durmg the
currency of this agreement shall be borme by the ESM CORPORATION(S) alone and the
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Bank shall not be liable 1o pay excess amount other than the differénee between the revised
basic pay, VDA and the resultant difference in statutory dues, i.c,, FEPF, Gratoity, Bonus,
8] & EDLI vis-d-vis the rates prior to revision and the difference in GST,

(k) Sclected ESM CORPORATION(S) shall submit printed receipts for all the payments
received from Bank. The ESM CORPORATION(S) shall also [urmish the proof of having
paid the wages 10 the ESM CORPORATION(S)'s employees engaped by them within one
weel of the disbursement ol the wages to them and proof of having paid the statutory dues
to the concernied authorities on monthly basis. Non-payment of monthly wages by the ESM
CORPORATION(S) to the ESM CORPORATION(SY s employce deployed with Bank will
make this contract null and void and will result in termination of the deployment ol L5M
CORPORATION(S) s employees with the Bank with immediate effect and the Bunk will
not be required Lo make any payment to the ESM CORPORATION(S) therealler.

(1) Bank shall nol make any direct payment of whatsoever nature 1o the 155M
CORPORATION(SYs employees. All payment payable by Dank in connection with or
arising oul of this agreement shall be made only to ESM CORPORATION(S) and not 1o
the ESM CORPORATION(S) s employees.

{m} Tax shall be deducted at the source (TDS) as per the provisions ol the Income Tax
Depariment by the Bank and a certificate to this effect shall be provided (o the BESM
CORPORATION(S) by the Bank. If TDS is exempted, ESM CORPORATION(S) Lo
provide exemption certilicate.

(n) The claim in bills regarding GST efc. should be necessarily accompanied with
docurentary proof pertaining to the concerned month’s bill. A requisite portion of the hill /
whole of the bill amount will be held up till such proof is furnished, at the diserction ol the
Bank. Payment of the bill will be effected only on production of copy ol the previous
month's wage sheet, ES] & EPF remittance with nominal roll ol the security puards and
half yearlyfyearly return under the respective Acts.

(o) In case af any mishap of whatsoever nature (minor / major/ [atal including death during
the eourse af their duty) sustained by selected ESM CORPORATION(S)'s employees, the
responsibility for mecting the medical’hospitalization expenses or ol grning
compensation, if any, on that count will be that of the selecied ESM CORPORATION(S)
only and not of the Bank. If for any réason, compensations, costs cle, are paid by the Bank,
the same shall be reimbursed by the ESM CORPORATION(S) to Bank withoul any demur
including interest at ruling rate i1l settlement and such settlement shall be mecle by the
ESM CORPORATION(S) within ane month from the date of demand by the Bank and
upon failure of the ESM CORPORATION(S) 1o do so, the Bank shall have the right 1o
adjust the monthly bills payable to the ESM CORPORATION(S) towards the amountz
payable by the ESM CORPORATION(S) till the ensure dues are wiped oll,
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Pemalty

{a)

In case the ESM CORPORATION(S) is not able to provide proper support, Penally
clause chall be applicable as per details given below. The penalty will be levied over and
above related recoveries if any.

Nature of Default | Penalty(in Rs)
5 | Failure of ESM CORPORATION(S} to | Rs. 1000/~ per weck or part thereof
provide Guards at allotted sites within 03 lar each sile
- days [rom date of award of work
b. | Late Reporting by the Guard Rs 100/-per day
& | Non reparting i:n}' the Guard Rs. 500/-pocr day*
d. | Refusal of duties Ey the guard which 15 Rs. 200/-per instunce
specilied in the contract
e. | Non-observation of dress-code and tumm-out | Rs. SOD0/per instance
Change of security puards withouwt prior | Rs. S00/-per instance o
Permission [rom Bank.
g. | Non-payment of wages to the guard as per The amount nat ﬁuid will be
wage chart recovered along with 1096 as
penalty.
h, | Non-Adherence of any other contractual Rs. S00/-per instance
ohlipations, unless and until bank is informed
in advance and permission in writlen is
obtained from Bank.
i. | Any breach of contractual obligations of Withdrawal ol any Guard Post/
SCrious natune Guards from the ESM
Or CORPORATTION{S) responsihility
Non-responsiveness of HO's directions under | therehy reducing the stake of the
the ambit of the Contractual T & C ESM CORPORATIOMN(S) ag far as
number of Ciuard deployment is
considered.
i. | lighly serious violations of the Contractual | Withdrawal of all Cruards, without
obligations as well as repetition of any any notice period / de-
violation as specilied above. empanelment with lorfeiture of
PGs / recommending forhlack-
listing with THA.
k. | Any violation of undertaking submitted in liew) Penal action o5 specified in the
of EMD underiaking submitted in licu of
EMD.
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. | Any other aspects specified in the RFP rclated | Penal action as per the clause
to Penalty referred

(b} If the securily services are not provided for continuous 3 days, or repeated defaulting
of above instances by the ESM CORPORATION(S), Bank may be imposing [urther
penally as below,

(i) Reduction/removal of Guard Sites/Guards with one-month netice and awarding
the same 1o other ESM CORPORATION(S) (Banks discretion),

(i} Termination of the Contract and forfeiture of the PGs.
(i) Desempanclment.
{iv) Black listing from Bank / Letter to IBA.

(¢} The Bank reserves, the right to encash the Pls deposited by Lhe ESM
CORPORATION(S) in case if it finds any serious deviation in the terms and conditions
specilied above,

(d) The Bank shall give the reasons in writing to the ESM CORPORATION(S) pointing
out the deviations while invoking the Performance Cnuarantee.

(¢} Bank shall also take-up case with IBA for blacklisting in all such cascs and with
government authoritics for cancellation of ESM CORPORATION(S) BA, il any
violation is against government directives.

6. Bouk Examination Clause. The Bank reserves the right for ook Examination' as
follows: the right of the bank to conduet audit on the service provider whether by its internal or
external gudilors or by agents appointed to act on its behalf and obtain copics of any audit or
review reports and findings made on the service provider in conjunction with the services
performed [or the bank.

Reserve Bank of India or person authorized by i has a right to access the bank’s documents,
recards of the transactions and other necessary information given to stored or processed by the
service provider within a reasonable time.

Reserve Bank of India reserves the right to cause an inspection 1o be made of a serviee provider
of a bank and its books and accounts by one or more of its officers or employecs or other
PLISO0S.

1ESM CORPORATION(S) should preserve the documents and data in accordance with the
legal/regulatory obligations of the hanks.

7. Non-Disclosure Clause. ESM CORPORATION(S) understands thai the Punjab & Sind
Bank has disclosed or may disclose information relating w0 the Sceurity envirenment or allied
pperations of the Bank, which to the extent previously, presently, or subsequently disclosed 1o
the E8M CORPORATION(S) is the "Proprictary Information” ol the Punjab & Sind Bank. ESM
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¢ PORATION(S) undertukes not to disclose any such Preprictary Information or any
information derived there from to any third person.

General Conditions of Contract

1, Language of Contract. Unless otherwise stipulated in the SCC, the contract shall be
wrilten i the Official Language or English. All correspondence and other contract documents.
which the parties exchange, shall also be written/ translated accordingly in that language. For
purposes of interpretation of the contract, the English documents/ translation shall provail.

2. The Entire Agrecment. This Coniract and its documcnls constittes the emire
agreement between the Bank and the ESM CORPORATION(S) and supersedes all other
communications, negotiations, and agreements (whether written or oral) ol the Partics made
before the date of this Contract, No agent or representative of ¢ither Party has the authority to
muke, and the Parties shall not be bound by or be liable for, any stalement, representation,
promise or agreement not outlined in this Contract,

3, Severability.  If any provision or condition of this Contract is prohibited or rendered
invalid or uncnforceahle, such prohibition, invalidity or unenforceability shall not alleet the
validity or enforceability of any other provisions and conditions of this Contract.

4. Parties. The parlics to the coniract are the ESM CORPORATION(S) and the Bank and
as nominated in the contract,

% Maodifications/ Amendments.

(a) IT any of the contract provisions must be modified afier the contract decuments have
been signed, the modilications shall be made in wriling and signed by the Bank, and mo
muodificd provisions shall be applicable unless such modilications have been done, ho
vatiation in or modification of the contract terms shall be made except hy a writlcn
amendment signed by the Bank. Reguests for changes and moedilications may be
submitted in writing by the ESM CORPORATION(S) to the Dank. Al any time during
the currency of the contract, the Bank may suo-moto or, on request from the 1ESM
CORPORATION(S) by written order, amend the coniract by making alterations and
maedifications within the gencral scope of the Contract.

() If the ESM CORPORATION(S) does not agree to the suo-molo maodi lieations/
amendments made by the Bank, he shall convey his views within 14 days [rom the dale
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1.

of amendment modification. Otherwise, it shall be assumed that the ESM
CORPORATIONIS) has consented 1o the amendment.

(c)  Any verbal or writlen arrangement abandoning, modifying, extending, reducing,
or supplementing the contract or any of the terms thereof shall be deemed conditional and
shall not be binding on the Bank unless and until the same is incorporaied in a formal
instrument and signed by the Bank, and till then the Bank shall have the right tor repudiate
such artangements.

Governing Laws and Jurisdiction

{a) This Contract, its meaning and inierpretation, and the relation between the Parties
shall be gaverned by the Laws of India for the time being in force,

(b} Trrespective of the place of delivery, or the place of performance or the place of
payments under the contract, the contract shall be deemed to have been made it the place
[rom which the Letter of Award (LoA, or the contract Agreement, in the absence of LoA}
has becn issued. The courts of such a place shall alone have jurisdiction to decide any
dispute arising out or in respect of the contract.

Changes in Laws and Regulations. Unless otherwise stipulated in the contract, if afler

the last deadline for the bid submission {Techno-commercial), any law, regulation, ordinance.
arder or hye-law having the force of law is enacted, promulgated, abrogated. or changed in India
{which shall be deemed o include any change in interpretation or application by the competent
authorities) that subsequently affects the Service Date and/ or the contract Price, then such
Service Date and’ or Contract Price shall be correspondingly increased or deereased, to the
exctent that the ESM CORPORATION(S) has thereby been affected in the performanee ol any of
its obligations under the contraet. Notwithstanding the foregoing, such additional or reduced cost
shall not be separately paid or credited if the same has already been accounted [or in the price
adjustment provisions where applicable.

8,

Communicalions

{a} All communications under the contract shall be served by the partics on cach other in
writing, in the contract's language, and served in @ manner castomary and acceplable in
busincss and eommercial transactions. The effective date of such compunications shall

ha cither the date when delivered to the recipient or the ellective date mentioncd
cxplicitly in the communication, whichever is later.

{h} The person who has signed the conteact on behall of the ESM CORPORATIONGS)
shall sign all correspendences.

(¢) Unless otherwise stipulated in the contract, the Contract Operating Authorily signing
il contract shall administer the contract and sign communications on behalf of the Bank.
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Beneficiaries of Services and the Paying Authoritics mentioned in the contract shall also
administer respective functions during Contract Execution.

(d) For all purposes of the contract, including arbilration, the address ol the ESM
CORPORATION(S) as mentioned in the contract, unless the 128M CORPORATION(S)
has notified change by a separate communication eontaining no ether opic to the Bank.
The ESM CORPORATION(S) shall be solely responsible for the consequence ol an
omission to notify a change of address in the manner aforesaid. The address ol the Bank
chall be the address mentioned in the contract. The ESM CORPORATION(E) shall also
send additional copies to officers of the Bank presently dealing with the contract.

0, Restriction on Potential Conflict of Intcrests.

(a) Neither the PSB nor its Subagents nor the Personnel shall engape, either dircetly or
indirectly, in any of the following activities: (i} during the ierm of this Contract, any
busincss or profissional activities in India that would conflict with the activilies issig e
o them under this Contract. (i) after the termination of this Contract, such other
activities as may be stipulated in the contract:

(b} During the term of this Contract and after it termination, the ESM
CORPORATION(S), and its affiliates, as well as any Subcontraclor and dny of its
afliliates, shall be disqualified from previding goods, waorks, or Scrvices (other than the
subject Service of this Contract and any continuation thereol) for any project resulting
from or closely related to the subject services of this Contract.

10, Consequences of breach. by Constituents of a Contract: Should the [SM
CORPORATION(S) or any of its partners or its Subcontractors or the Personnel commit a
default or breach of any of the clauses of the contract, the ESM CORPORATION(S) shall
remedy such breaches within 21 days, keeping the Bank informed. However, at its discretion, the
Bank shall be entitled, and it shall be lawful on his part, to treat it as a breach of contmel and
avail any or all remedies thereunder. The decision of the Bank as 1o any mallcr or thing
conceming or arsing out of clause of the contract or on any question whether the IESM
CORPORATION(S) or any partner of the ESM CORPORATION(S) finn bas commitied @
default or breach of any of the conditions shall be final and hinding en the IESM
CORPORATION(S).

1. Assignment and Sub-contracting. The ESM CORPORATION(S) has no right 1o
give, bargain, sell, assign or sublet or otherwise disposc ol the Comtract or any part thereof, &s
well a8 1o give or ta lot a thind party take benefit or advaniage of the present Contracl or any parl
thereol,

[ Obligation to Indemnify Bank

() the ESM CORPORATION(S) shall indemnify and keep harmless the Bank, from and
apainst, all actions, suil proceedings, losses, costs. damages, charges, claims, and
demands of every nature and description brought or cecovered against the Hank hecause
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of any act or omission or default or negligence or trespass of the PEB, his agents, or
employees despite all reasonable and proper precautions may kuve been taken, during the
execution of the Services. The ESM CORPORATION(S) shall make good at his own
expense all resulting losses and/ or damages to: the Services themselves or any other
property of the Bank ar the lives, persons, or propenty of others,

(b) In case the Bank is called upon 1o make pood such costs, loss, or damages, or 10 pay
any compensation, including thai payable under the provisions of the Workmen's
Compensation Act or any statutory amendments thereof; the amaount ol any ¢osls or
charges including costs and charges in connection with legal proceedings, which e
Bank may incur about it shall be charged to the ESM CORPORATION(S). All sums
payable by way of compensation under any of these conditions shall be cansidered as
reasonable compensation to be applied to the actusl loss or damape sustained and
whether or nol any damage shall have been sustained.

{c) The Bark shall have the power and right to pay or to defend or eompromise any claim
of threatened legal proceedings, of in antizipation of legal proccedings being instiluted
consequent on the action or default of the ESM CORPORATION(S), 10 lake such steps
s may he considered necessary or desirable to ward off or mitigate the effieet of such
proceedings, charging to ESM CORPORATION(S), as aforesaid, any sum or sums ol
money which may be paid and any expenses whether for reinstalement o otherwisc
which may be incurred and the propriety of any such payment, defence or COMPIonIse,
and the incurring of any such expenses shall not be called in question by the ESM
CORPORATION(S).

Confi iality and Secrec

(a) I'he ESM CORPORATION(S) shall observe the strictest conflidentiality in respect al
all matters relating o the implementation of this agreement, All the information under
this agrecment will be treated as confidential and shall not be disclosed 1o any third party
unless otherwise agreed by the non-disclosing party. Nothing in this tender shull however
be deemed to prohibit disclosure of any confidential information required under law,
under a court order or by any regulatory or governmental suthority. The obligation 1o
mainisin seerecy shall survive the termination of the agreement.

(b) The FSM CORPORATION(S) shall agree to notify the Bank within two (2} business
days in writing of any discovery by them of any breach or suspreted broach of the
provisions of this Tender or any loss or unauborized use, disclosure, acquisition al or
access 1o any Bank’s Confidential Information andfor bank’s business systems of which
the ESM CORPORATION(S) becomes aware. The ESM CORPORATION(S) shall
promptly take all appropriate or legally required corrective actions, and shall cooperale
fully with Bank in all reasonahble and lawful efforts o prevent, milipate or rectily such
Data Breach.
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14.

Jal,

(e} Secrecy, IT the contract declares the subject matter of this Contract as cotnmng under
the Official Secrets Act. 1923 or if the contract is marked as “Scerer”, lhe ESM
CORPORATION{S) shall take all reasonable steps necessary 1o ensure that all persons
emploved in any connection with the contract, have acknowledped their responsibilities
and penaltics for violations under the Official Secrets Act and any regulations framed
thereunder.

Obligations of the ESM CORPORATION(SY Vendor

(a) Without the Bank's prior writlen censent, the ESM CORPORATION(S) shall not use
the information mentioned above except for the sole purpose of performing this contract.

(b) The ESM CORPORATION(S) shall treat and mark all information as confidential (or
Seerel — as the case may) and shall not, without the written consent of the Bank, divalge
1o any person other than the person(s) employed by the ESM CORPORATION(S) in the
performance of the eontract. Further, any such diselosure to any such employed person
shall be made in confidence and only so far as necessary for such performance for this
contract.

(c) Notwithstanding the above, the ESM CORPORATION(S} may furnish (o its bolding
company or ils Subcontractor(s) such documents, data, and other information it reccives
from the Bank to the extent required for performing the contract, In this evenl, the ESM
CORPORATION(S) shall obtain from swech holding company/ Subconiracton(s) an
undertaking of confidentiality (or secrecy — as the case may be) similar to that imposed
on the ESM CORPORATION(S) under the above clauses.

{d} The obligation of the ESM CORPORATION{E) under sub-clauscs above, howevar,
shall not apply to information that: the ESM CORPORATION(S) needs (o share with the
institution(s) participating in the financing of the contract; a) now or hercafler is or coters
the public domain through no fault of ESM CORPORATION(S); b} can be proven Lo
have been possessed by the ESM CORPORATION(S) at the time of disclosure and
which was not previously obtained, directly or indirectly, from the Bank; or ¢) atherwise
lawlully becomes available to the EEM CORPORATIONS) lrom a third party that has
no obligation of confidentiality.

(¢} The above provisions shall not in any way modify any undertaking of confidentiality

(or Seerecy —ag the case may be piven by the ESM CORPORATION(S) before the daie
ol the contract in respeet of the contract or any part thercol.

() The provisions of this clause shall survive completion or termination [or whittever
reason of the contract.

Performance Bond! Security
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() Within fourteen days after the issue of Letter of Award (LoA or the contract, il LoA is
skipped) by the Bank, the ESM CORPORATION(S) shall furnish to the Bank,
performance security, valid up to sixty months afler the date ol completion ol all
cantractual obligations by the ESM CORPORATION(S) including the Defect Liability
obligations.

(b) The amount of Performance security shall be as per Dircclor General Resettlement
Guidelines which is 10% of the total one month wage Bills, denominated in Indian
Rupees or the currency of the contract and shall be in the forms Bank Guarantee issued
by & commereial bank in India, in the preseribed in Format with claim period of
minimum 3 months.

ic)) If the ESM CORPORATION(S), having been called upon by the Bank 1o [urnish
Performance Security, fails to do o within the specified period, it shall be lawiul for the
Bank at its discrelion o annul the award and enforce Bid Seeuring Declaration {in licu of
forfeiture of the Bid Security). besides taking any other administrative punitive sction
like ‘Removal from List of Registered Suppliers’ etc,

(d) If the ESM CORPORATION(S) during the eurrency of the Cantract [ails 10 maintain
Ihe requisite Performance Security, it shall be lawful for the Bank al its diserction {a) 10
lerminate the Contrict for Default besides availing any or all contraciual remedies
provided for breaches! default, or

(b} without terminating the Contract: 1) recover from the ESM CORPORATICGN(S) the
amount of such secarity deposit by deducting the ameunt from the pending bills of the
ESM CORPORATION{S) under the contract or any other contract with the Bank or the
Government or any person contracting through the Procuring Organission or otherwise
ar i) treat it as a breach of contract and avail any or all availing any or gl contractual
remedies provided for breaches! default.

{¢) In the event of any amendment issued 1w the contract, the ESM CORPORATIONS)
shall furnish suitably amended value and validity of the Performance Security in terms ol
the amended contract within fourteen days of issue of the amendment or before the expiry
of the previous PBG whichever is earlier.

(I} The Bank shall be entitled, and it shall be lawful on his part, (i) 1o deduct from the
performance securities or to forfeit the said security in whole or in part in the event of;

{aa) any defaull, or failure or ncglect on the part of the ESM CORPORATION(S) inthe
fulfilment or performance in all respect of the contract under reference or any other
contract with the Procuring Organisation or any part thereol

(ah) for any loss or damage recoverable from the ESM CORPORATION(S) which the
Bank may suffer or be put to for reasons of or due to above defaulis’ failures! negleet (i)
and in either of the events aforcsaid to call upon the ESM CORPORATION(S) to
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maintain the said performance seourity at its original limit by making further depasis,
provided further that the Bank shall be entitled, and it shall be lawful on his part, 1o
recover any such claim from any sum then due or which al any time alier that may
heecome due to the ESM CORPORATION{S) for similar reasons.

(g) Subject to the sub-clause above, the Bank shall release the performance security
without any interest to the ESM CORPORATION{S) on completing all contractual
oblipations, including the Defect Liability obligations, il any, Alternatively, upon the
contractor ESM CORPORATION(S) submitting a suitable scparate Deleet Liability
Security for the duration of Deleet Liability obligations, the original Performance
Guarantee Security shall be released mutatis mutandis.

(h) Mo elaim shall lie against the Bank regarding interest on cash deposits or Govermment
Sccuritics or depreciation thereol.

16, Labour Codes and Related Obligations

(a) Independent ESM CORPORATION{S). The ESM CORPORATIONIS)s status
shall be that of an independent ESM CORPORATION(S) and Primary Employer of stafl
deployved during the contract by him or his sub-contractors or other associates. The ESM
CORPORATION(S), its emplovess, agents, and subeontractors performing under this
Contract are not employees or agents of the Procuring Organisation or Bank or Central or
State Government or their agencies/’ Enterprises, simply by Services delivered under this
Cantract.

{k} Obligations of the ESM CO S) under Lahour Codes amd Rules

(i} It eases where Services are to be performed by the ESM CORPORATION{S) at
the premises of the Bank or Beneficiary of Services, the ESM CORPORATION(S)
shall comply with the provisions of the Labour Codes mcluding Code on Wages,
2019, The Industrial Relations Code 2020, Code on the Social Sceurity 2020, and
The Occupational Safety, Health and Working Conditions 2020, and Drall Rules
made there under, as modified from time-to-time, wherever applicable and shall also
indemnify the Bank from and against any claims under the loresaid Labour codes
aiul the Rules.

(i) The ESM CORPORATION(S) shall obtain a valid licence under the aloresaid
Lubour codes and the Rules as modified from time to time before the
commencement of the contragt and continue 1o have a valid licence until the
completion of the contract. Any failure 10 fulfal this requirement, the Bank shall treat
it as a breach of contract for default as per the contract and avail any or all remedies
thereunder,

{iii} In respect of all labour directly or indirectly employed in the contract for the
performance of the ESM CORPORATION(S)s part of the contract, the 125N
CORPORATION(S) shall comply with or cause to comply with the provisions of the
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aforesaid Labour codes and the Rules wherever applicable. The [SM
CORPORATION(S) shall be salely responsible for submitting all the neecssary
returns  under these Codes and the Rules.  Neverheless, the 1ESM
CORPORATION(SY shall submit monthly returns to the Bank 1o conlinm
campliance with such Codes and rules, Failure to do so ghall entitle Bank 1o take any
measire 1o ensure compliance 1o such codes and rules by the ESM
CORPORATION(S) and his associates, including, but not limited 1o, withhelding
ESM CORPORATION(S)'s on-account bills.

(iv) The ESM CORPORATION(S) shall pay the wages as per the Code on Wages 1o
their workers ot below the rate of minimum wages, as notified by the Stale
Government or Central Government, whichever is higher, through the bank transfer,
The ESM CORPORATION(S) shall, notwithstanding the eontract's provisiens (o the
contrary, cause 1o be paid the wages to lahour dircetly or indirectly engaged on the
contract, including any engaged by his Sub-Contractors in conneetion with the said
contract as if he had immediately employed the labour. The Bank shall, withoul any
commitments or being obliged to do, may its discretion, monitor that such payments
are being made, The ESM CORPORATION(S) shall be required 1o submil, every
month, documentary evidence in the form of a Bank Staterment of having transterred
the gross minimum wages to each worker. Failure to do so shall cntail Bank taking
up any measure (o ensure the payment of wages including, butl not limied to,
withhelding ESM CORPORATION(S)'s on sccoun bills,

17. edical Certificate of Fitness for Labour. The ESM CORPORATION(S) shall not
employ & person below 18 years of age. For delivery of Services under the contract, unless a
medical certificate of fitness in the prescribed form under labour codes (or as dirccted by the
bank) is granted 1o each worker by a certifying surgeon certifying that he is fit to work as an
acull, is obtained and kept in the custody of the ESM CORPORATION(S) or a person nominated
by him in this behalf and the person carries with his, while at work, a wiken giving a relerenes o
sych certilicate.

18, Period of Validity of Medical Fltness Certificate: A certificate ol ness granted or
renewed for the above-said purposes shall be valid only for one year al a time. The certifving
surgeon shall revoke a certificate granted or renewed if, n his opinion, the halder of i1 18 RO
longer fit for work in the capaeity stated therein, Where a certilying surgeon reluses o grant or
renew a certificate or revoke a certificate, he shall, if so required by the person concerned, state
his reasons in writing for doing so.

19,  Contract Labour Records and Management System. A comprehensive record needed
for contract labour management and monitoring attendance ([dentity Cards, Labour Reoords,

Atiendanee, Time Sheets, Training Record, acknowledgements of labour Cades) for eflicient
performance and  safeguarding  workers”  wellare  must be maintained by the IESM
CORPORATION(S). It shall be inspected during site Inspections by the bank.
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Permits, Approvals and Licenses, Whenever the delivery of services and incidental
Goods! Works requires the ESM CORPORATION(S) to obtain permils, approvals, and liccnses
from local public authorities, it shall be the ESM CORPORATION(S)s sole responzibility 10
obigin these and keep these current and valid. Such requirements may include bul nol be
restricted 1o licences or environmental clesrance if reguired. If requested by the 1SM
CORPORATION(S), the Bank shall make its best effort to assist the [ESM CORPORATION(S)
in complying with such requirements in a timely and expeditious manner, withent any dilution of
the ESM CORPORATION(S) s responsibility in this regard.

21, Accounting, Inspection and Auoditing. The ESM CORPORATION(S) shall keep
aceurate and sysiematic accounts and records regarding the provision of the Services under this
Contract, 85 per accounting principles prescribed in India,

22. Book Examination Clause. The Bank reserves the right [or '"Book xaminalion' as
follows: the ESM CORPORATION(S) shall, whengver called upon and required 1o produce or
canse 1o be produced, for examination by any Government Officer duly authariscd in that behalf,
any cosl or other book of account, voucher, receipt, letter, memorandum, paper or wriling or any
copy ol or extract from any such document. The ESM CORPORATION(S) shall alsa furnish
information relating to the execution of this contract or relevant for veri fving or ascerlaining the
cost of exceution of this contract to such Covemment Officer in such manner as may be
required, The decision of such Government Officer on the question of relevancy ol any
document, information of retumn being final and binding on the partics. The obligation imposeid
by this clause is without prejudice to the ESM CORPORATION(S}s obligations under any other
statute, rules or orders which shall be concurrently hinding on the ESM CORPORATION(S).
The ESM CORPORATION(S) shall, if the authorised Government Ollicer so requires {whither
before or afer the prices have been finally fixed), afford facilities 1o the Governmenl QfTicer
concerned to visit the ESM CORPORATION(S)s premises to examine the processcs of
production and estimate or ascertain the cost of performance of Contraet. The msthorised
Governmenl Officer shall have power, mutandis, to examine all the relevant books of 1E5M
CORPORATION{S) ¢ subcontractor, or any subsidiary or allied firm or company, IIany porlien
of the contract i& entrusted or carried out by such enfitics. If on such cxaminalion. it is
cstablished that the contracted price is more than the actual cost-plus reasonable margin ol profit,
the Bank shall hiave the right to reduee the price and determine the amount to a reasonable level.
The ESM CORPORATION(S) or its ageney is bound to allow examination of its books within
&0 days from the date the notice is received by the ESM CORPORATION(S) or its agencics
culling for the production of documents under sub-clause (1) above, In the event of the ESM
CORPORATION(SYs or his agency's failure to do so, the contract price would be reduced and
determined accarding to the best judgment of the Bank, which would be [inal and binding on the
IS0 CORPORATION(S) and his agencics,

3. Seope of Services

(a) This contract is for the performance! delivery of Services ol the descriplion, scopel
quanium, performance standards and quality outlined in the epntract during e contiel
Period specified therein Unless otherwise specified, the Services shall coplopm 1o
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performance and quality standards as stipulated in the contract or as per best standards in
the market, where not so specified.

(b} The Services shall include all such work-elements not mentioned explicitly in this
Contract, but that can be reasonably inferred from this Contract as being required lor
atteining Completion of the Services as if such items were expressly mentioned in this
Contract.

(c) Incidental Works' Goods: If so stipulated, the ESM CORPORATION(S) shall be
required to perform/ deliver specified incidental Works/ Goods as an integral part of the
Services in the contract.

24, Performance Standards. The ESM CORPORATION(S) shall perform the Services as
per Description of Services, and carry out its obligations with all due diligence, ellicieney, and
cconomy, ohserving sound management practices, and employ appropriate advanced technelogy
and safc methods as per the performance standards and guality control parameters as stipulated
in the contract. For matiers where the contract does not specify any Standard, the Services
delivered shall conform to National! International Standards or pencrally sceepted professional
lechnigques and practices.

25 The shortfall in Performance: In cases where the performance orand quality of
Services is/are found 1o be unsatisfactory, Bank or his representatives shall impose damages for
the shortfall in performance. This levy of damages shall not absolve the LSM
CORPORATION(S) from rectification or re-performance of the defective Service withowt
further payment.

26.  Duantity Tolerance. Unless otherwise stipulated in the contract, the obligation [or
completing Services shall be considered complete if the Services have been performed 1o the
tolerance of plus ar minus 5% of the quantum or the total value ol Services ordered 1 the
contract, Only the delivered quantity shall be paid for as per the terms of the contract,

27.  Option Clause, [f stipulated otherwise in the contract, the Bank shall have the right 10
exercise the following options, by written notification to the ESM CORPORATION(S) no later
than thiny (30) days before Contract end: increase the ordercd quantum of Services uplo the
percentage specified therein (or 25% if not specified) at any time, 1ll the eompletion dale of the
contract, by giving reasonable notice and providing a reasonable extension in delivery period for
increased quanturm, even though the quantum ordered initially has been delivered in full betore
the completion Penod.

28, Modifications of Quantities in Contract. The guantities set out in the contract arc the

extimated guantities of the Services, and they shall not be taken as the actual and corecl
quantities of the Services to be executed by the ESM CORPORATION(S) to fullil his
obligations under the contracl. Payment shall be made for the actual quantities deployed!
delivered; however, payments shall not be made for quantities over and above those indicated in
the contract unless extea quantity has been asked in a written order by the bank.
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Recuri emcnts

{a}The ESM CORPORATION(S) shall secure security amangements at the site against
unauthorised access/ trespass, pilferage, theft, leakape or misuse of propery or
belongings of Bank and its Staff by his staff or third parties or trespassers,

(b} Preservation of Peace The ESM CORPORATION(S) shall take reguisile precautions
and use their best endeavors 10 prevent any riotous or unlawful behavior their workers

(c) Prohibition of Smoking and Intoxicants. The ESM CORPORATION(S) ar his stalT
erany labour employed through sub-cantractors or petty ESM CORPORATION(S) shall
be prohibited from Smoking in *No Smoking Zone' and in Public Places and also
prohibited from the use of any intoxicating substances including, bul not limited o,
intoxicating beverages during the service period or on-site or near the site or in any ol the
facilities, sites, buildings, encampments, or tenements owned, oceupied by or within the
conirol of the ESM CORPORATION(S) or any of his cmplovees. The 1ESM
CORPORATION(S) shall exercizse mfluence and anthority 1o the uimost exient 1o sccure
strict compliance with this condition.

Removal of Personne Orders of The Bank

(a) Il the Dank finds that any of the Personnel have (i) commiticd severe misconduct or
have been charped with having committed a criminal act, or (i1) have reasonable cause 1o
be dissatisfied with the performance of any of the Personnel, then the ESM
CORPORATION(S]) shall, ar the Banks written request specilying the grounds thereol,
provide as 3 replacement a person with gualifications and experience aceeplable 1 Lhe
Bank, subject to sub-clause 2) below.

(B} The ESM CORPORATION(S) shall have no claim for additional costs arising out ol
or incidental to any removal and/or replacement of Personnel,

Compliance to Bank's Instroctions. The bank shall direct the order in which the several

componenis of the Services shall be provided, and the ESM CORPORATION(S) shall execule
without delay all orders given by the bank from time to time. Still, the ESM CORPORATIONS)
shall not be relieved thereby from responsibility for the due performance of the Scevices in all
respects. Any mstructions or -approval given by the bank to ESM CORPORATION(S) in
connection with the Services shall bind the ESM CORPORATION(S) s though the bank had
given it provided as follows - Failure of the bank’s representalive o disapprove any work/
Services or materials shall no! prejudice the power of the bank aler that to disapprave such
Services or material and order the rectification thereol. I the ESM CORPORATIONIS) is
dissatisfied because of any decision of the bank’s representative, he shall be entitled 1o refer the
matier to the Head of Procurement through the bank, who shall there upon confirm or vary such
deeision.
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. Compliance with ESM CORPORATION(S)'s Request for Details; The bank shall
furnish with reasonable promptness, after receipt of the ESM CORPORATION(S)'s request,
additional instructions regarding procedures, specifications or otherwise, necessary [or the proper
performange of the Services or any par thereal. All such procedures, speeifications and
instructions shall be consistent with the contract Documents and reasonably inlerable from them,

11, Commencement of Services Effcetive Date of Contract: I55M CORPORATION(S)
shall commence the Services and shall proceed with due expedition and without delay, from the

effective date of Contract (all dates of delivery shall be counted rom such a date), which shall be
the date mentioned as the cffective date in the contract.

14, Time for Delivery of ices and Extensio ercof. The time and uninterrupied
" delivery of Services shall be deemed to be the essence of the contract Subject 1o any
requirement in the contract as lo the completion of any portions of poriions ol the Services
before completion of the whole; the ESM CORPORATION(S) shall [ully and [inally eomplete
the whole of the services comprised in the contract as per the Delivery and Completion Schedule
stipulated in Description of Services. If at any time during the currency ol the contract, the 150
CORPORATION(S) cncounters conditions hindering the timely performance ol services, the
1M CORPORATION(S) shall promptly inform the Bank in writing about the same and its
likely duration. He must make & request to the Bank for an extension of the delivery schedule.
On receiving the TSM CORPORATION(S)'s communication, the Pank shall examinc the
siluation and, at its discretion, may agree to extend the completion schedule, with or without
liquidated damages and with and without denial clause by issuing an amendment to the contract
in terms of the following clauses.

35.  Extension Due to Modification. The bank might grant a reasonuble extension of the
completion date if any modifications ordered materially increase the time for delivery of the

sorviees. The ESM CORPORATION(S) shall be responsible for requesting such exiension of the
daic as soon as the cause thereof shall arise and in any case not less than one month befbre the
expiry of the date fixed for completion of the services.

3, Extension for Delay Not Due to ESM CORFPORATION(S)

{a) 1T in the opinion of the ESM CORPORATION(S), the progress of Services Lo timely
placement of Security personnel as per requirement of the Bank, has any time been
delayed due to following reasons, then within 15 days of such happening causing delay,
he shall give notice thereof in writing to the bank, but shall nevertheless do due diligence
to bring down or make good the delays and to proceed with the services: any et or
negleet of other ESM CORPORATION(S) employed by the Bank or in executing the
work/service not forming part of the contract but on which ESM CORPORATION(SYS
performance necessarily depends or proceeding taken or threatened by or dispute with
cxternal third partics arising otherwise than from the ESM CORPORATION{S)'s twn
default ete. or any aet or neglect of Bank's employees or delay authorized by the hank
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38,

pemding arbitration or the ESM CORPORATION(S) not having reccived in due time
necessary instructions from the Bank for which he shall have especially applicd in
wriling 1o the bank or his authorized represemative. Hand over possession of the site ot
the necessary facilities’ documents/ data or instructions by the Bank w the 1I5M
CORPORATION(S) or give the necessary notice 1o commence the services, or any other
delay caused by the Bank due to any other canse whatsoever.

(b} The ESM CORPORATION(S) may also indicate the period lor which the Services is
likely o be delayed and ask for a necessary extension of time. On reccip of such reques!
from the ESM CORPORATION(S), the bank shall consider the same and gram such
exlension of time as in his opinion 15 reasonable regarding the nature and period of delay
and the type and guantum of work affected thereby. No other compensation shall be
payable for works so carried forward to the extended period. The same rates, terms, and
conditions as the original Cantract shall apply during the extended period.

Extension of Time for Delay Due to ESM CORPORATION(S)

(2} If the ESM CORPORATION(S) fails to deliver the Services i.e. placement of security
personnel as per requirement of the Bank within the fixed’ extended period for reasons
other than those stipulated in GCC-clauses, the Bank may, if sotisficd that the serviee
delivery can still be completed within a reasonable time, extend the period further,

{h) On such extension, the Bank shall be entitled without prejudice 1o any other right and
remedy available on that behalf 10 recover from the ESM CORPORATION(S) as agreed
damages and not by way of penalty Liquidated Damages as per GCC.

(e) Provided lurther, that if the Bank is not satisfied that the service can be completed by
the EsM CORPORATION(S) or in the event af failure on the pard of the 1I5M
CORPORATION(S) w0 complete the service within the extension of time allowed further
as aloresaid, the Bank shall be entitled without prejudice to any other right or remedy
svailable in that behalf, treat the delay as a breach of contract and avail any or all the
remedies thereunder, whether or not actual damage is causcd by such defauli.

{d) Inordinate Delays: Delavs due to the ESM CORPORATIONCS) of more than dne-
fourth (25%) of the total completion period shall be treated as inordinate delays. Such
inordinate delays shall be noted as poor performance and be held against the ESM
CORPORATION(S) in Juture lenders. A show-cause notice shall be issued tw the E5M
CORPORATION(S) before declaring it a poor perlormance. Such delays may be
gonsidered as a breach of the contract at the option of the Bank.

Right of the Bank to recover Damages. Bank shall be entitled (o, and it shall be lawful

tor him o recover damages for the shortfall in performances and Liquidated damapes as detailed
it this clause [rom all payments duc or any Performanee Security or any retention money. This
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ci ¢ docs not limit Bank from imposing more than one damage under the contract, and such
damages shall be applied concurrently.

. Denial Clanse.

{a) Mo increases in price on account of any statutory increase in or [resh Imposition of
GST, or on account of any other taxes’ duty! cess/ levy) leviable in respect ol the
Services and incidental goods’ works stipulated in the said contract which lakes place
aller the original delivery date shall be admissible on such ef the said Scrvices, as arc
delivered after the said date; and

(b) Motwithstanding any stipulation in the eontraet for an increase in price on any oiber
pround, including the price varistion clause, no such increase alier the original delivery
date shall be admissible on such Services delivered after the said date.

(¢) MNevertheless, the Bank shall be entitled to the benefit ol any decrease in price on
acoount of reduction in or remission of GST, or on account ol any other Tax or duty ar
any other ground ag stipulated in the price variation clause,; which takes place afler the
expiry of the original delivery date.

4. Force Majcure

{a) On the occurrence of any unforeseen event, beyond the contrel of cither Party,
dircctly interfering with the delivery of Services arising during the currency of the
contract, such as war, hostilifies, acts of the public encmy, civil commation, sabolage,
fires, {loods, explosions, epidemics, quarantine restrictions, sirikes, lockouls, or acis af
God, the affected Party shall, within a week from the commencement thereof, notily the
same in writing to the other Party with reasonable evidence thercall Unless otherwise
direcied by the Bank in writing, the ESM CORPORATION(S) shall continue 1o perform
ils obligations under the contract as fir as reasonably practicable and shall seck all
reasonable alternative means for performance not prevented by the Farce Majeure cvent.
I the foree majeure condition(s) mentioned above be in foree forl Sdays or more al any
time, cither party shall have the option to terminate the contract on expiry of 30 days of
eommencement of such force majeure by giving 14 days’ nolice to the other party in
writing. In case of such termination; no damages shall be claimed by either party apains
the oiher, save and exeept those which had occumred under any other clause ol lhis
Contract before such termination.

(b} Notwithstanding the remedial provisions contained in GCC, none of the Party shall
seek any such remedies or damages for the delay and/ or [ailure of the other Parly in
fulfilling its abligations undeér the contract if it is the result of an event of Foree Majeure.

41.  Taxes and Dutics. The ESM CORPORATION(S) shall be eniirely responsible for all

taxes, duties, fees, levies etc., incurred until delivery of the Serviees lo the Bank. Further
instruction, if any, shall be as provided in the SCC. If applicable under relevant tax laws and
rules, the Bank shall deduct from all payments and deposit required taxes lo respective
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a oritics on account of GST Reverse Charge Mechanism; Tax Dedueted at Sourer (1135), and
Tax Collected at Source (TCS) relating to Income 'Tax, labourcess, rovally cle. Payment ol GET
Tax under the contract:

(a) The payment of GST and GST Cess o the ESM CORPORATION(S) shall be made anly on

the latter submitting a GST compliant Bill! inveice indicaling the appropriate HSN code and
applicable GST rate thercon duly supported wilh documentary cvidenee as per the provisien of
refevant GST Act and the Rules made there under. The delivery ol Services shall be shown being
made in the name, location’ state, and GSTIN of the beneliciary of the Services only, the
location of the procurement office of the Bank has no bearing on the invoicing,

(b} While claiming reimbursement of duties, taxes ete. (like GST) [fom the Bank, as and if
permitted under the contract, the ESM CORPORATION(S) shall also certify that in cose it gols
any refund out of such taxes and duties from the concerned authorities al a later date, it {the IESM
CORPORATION({S)) shall réfund to the Bank, the Bank's share out ol such refund reccived by
the ESM CORPORATION(S). The ESM CORPORATION{S) shall alsa refund the appropriate
amount to the Bank immediately after receiving the sarme from the concerned authoritics.

{e) All nocessary adjustment vouchers such as Credit Notes! Debit Motes [or any short! exccss
delivery of Services or revision in prices or any other reason under the contract shall be
submitted 10 1the Bank in compliance with GST provisions.

{d) GET shall be paid as per the rate al which it is hable to be assessed or has been assessed
pravided the provision of Services is legally liable 1o such taxes and is payable as per the lorms
al the contract subjeet o the following conditions:

1} The Bank shall not pay a mgher GST rate if leviable doe to @ny misclassification of [18N
number or incorrect GST rate incorporated in the contract due 1o ESM CORPORATION(S)S
faull. Wherever the ESM CORPORATION(S) invoices the Goods at GHT rate or 1SN number,
which is different from that incorporated in the contract, payment shall be made as per GST nale,
which is lower of the GST rates incorporated in the contract or billed.

i) However, the Bank shall not be responsible for the ESM CORPORATIONGS)s tax payment
ar duty under a misapprebension of the law.

i) Bidder is informed that he shall be required to adjust his basie price to the extent required by
a higher tax raie billed as per invoice 1o match the all-inclusive price mentioned in the contract,

iv) In case of profiteering by the ESM CORPOBATION(S) relating to GST tax, the ESM
CORPORATION(S) shall treat it a5 a viclation of the Code of Integrily in the contruct and avail
any or all punitive actions thereunder, in addition to recovery and action by the GST suthoritics
under the Acl
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(i he ESM CORPORATION(S) should issue Receipt vouchers immediately on receipt of all
types of payments along with tax invoices after adjusting advance pavmenis, il any, as par
Contraciual terms and GST Provisions,

(f} Liguidated damages or any other recovenies should be shown as deductions on the invoies,
and GST shall be applicable only on the net balance payment due. Statutory Variation Clause:
Unless otherwise stated in the contract, statutory increase in applicable GS'T rate only during the
original delivery period shall be to Bank’s aceount. Any inercase in the rates of GET beyond the
original complction date during the extended delivery period shall be borne by the 1ESM
CORPORATION(S). The benefit of any reduction in GST rate must b passed on 1o the Bank
during the original and extended delivery period. Howewer, GST rmle amendmonts shall be
considered for quoted HSN code only, apainst documentary evidence, provided such an increase
of GST rates takes place afler the last date of bid sulbmission.

42, Withholding and licn in respect of sums claimed. Whenever any claim or claims lor
paymenl of a sum of money arises against the ESM CORPORATION(S), out of or under the
contract, the Bank shall be entitled, and it shall be lawful on his part, 1o withhald and also have a
lien to retain such sum or sums, in whole or in part pending finalisation or adjudication of any
sugh claim [rom - &) any securily or retenlion money, il any, deposited by the [ESM
CORPORATION(S). b) Any sumis) payable till now or hercafler w0 the [E5M
CORPORATION(S) under the same Contract or any other contract with the Bank il the sccunly
i insufficient or il no security has been taken from the ESM CORPORA TION(S).

43, Preconditions for Passing the Bills.

{a) The bank shall ensure and cross-check with all relevant reconds belore passing the
bills of the ESM CORPORATION{S). Upon verification of the records by Nank,
payments can be relcased o the ESM CORPORATION(S).

{b) The ESM CORPORATION(S) shall ensure that Minimum gross wages, including
LB EPT ete., is paid as per the actoal by the ESM CORPORATION{S) 10 all worlkers,
and portions 10 be deposited with the relevant authoritics has also been deposited by him.
IT the ESM CORPORATION(S) fails to pay the gross minimum wages, the same shall bo
informed 1o the Regional Labour Commissioner.

{¢} The bank shall cnsurc that the ESM CORPORATION(S) submits all the relevant
records related to stanutory obligations and agreement conditions for claiming manthly
hills.

(d) Bank shall upload the details of the ESM CORPORATION(S) online on the
Employees' Provident Fund Organisation (EPFO) portal. Every month, Bank may, f
required, cross-verify the ESM CORPORATION(S)'s monthly statements regarding EPT
and other contributions from the EPFO’s records online. The ESM CORTORATION(S)
must provide documentary evidence o show eoverage of all his workers ar labour under
the schemes mentioned in.
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Completion Certificate and Final Pavment. Completion  Cerlificale upon &
wrillen intimation from the ESM CORPORATION(S), the bank shall issuc a cenificaic of

completion daly indicating the date of completion after satisfying himself of the following. The
bank may also issue such a certificate indicating the date of completion concerning any parl of
the service (before the completion of the whele of service), which has been compleied to the
satisfaction of the bank.

45, Approval Only by Completion Cerfificate; Mo certifieste other than completion
certificate refemred to in sub-clause above shall be deemed to constitute approval of any service
or other matter in respect of which it is issued or shall be taken as an admission of the due
performance of the contract or any part thereol or of the accuracy of any claim or demand made
by the ESM CORPORATION(S) or of additional varied Services having been ordered by the
bank nor shall any other certificate conclude o prejudice any of the powers ol the bank.

46.  Cessation of Bank's Liability After the issue of Completion Certilicate, the Bank shall
not be liable to the ESM CORPORATION(S) for any matter arising out of or in connection with
the contract for the delivery of the Services, unless the ESM CORPORATION{S) shall have
elaimed in wnting in respect thereof before the issue of the Campletion Cerlilicale lor service in
Contract.

47.  Unfulfilled Obligations Notwithstanding the issue of Completion Centilicate Tor service,
the ESM CORPORATION(S) and the Bank shall remain liable [or the [ilfillment of any
obligation incurred under the provision of the contract before the issue of the Complotion
Certificate for service, which remains unperformed atl the time such cerlificate is issved, The
contract shall be deemed to remanmn in force till the nature and extent of any such obligations ane
determined.

an, Final Payment. The ESM CORPORATION(S) shall submit & Final bill on the bank
certificate of completion regarding the services. The Final payment shall be made alter recciving
a clear "No Claim Certifieate™ signed from ESM CORPORATION(S).

44, Mo Claim__ Certificate  and  Release  of Contraclt  Sccwritics The ESM
CORPORATION(S) shall submit a “No-claim certificate’ 1o the Bank in such [orm ag shall be
required by the Bank afier the Services are finally admeasured and belore the final payment/
performance securities are released. The Bank shall release the contractual sceuritics withoul any
interest  if no  oulstanding obligation, assct, or pavments are due from the LM
CORPORATION(S), The ESM CORPORATION(S) shall not be entitled to make any elaim
whatsoever against the Bank under or arising out of this Contract, nor shall the Bank entedain or
consider any such claim, if made by the ESM CORPORATION(S), alier he shall bave signed o
"Mo Claim" Certificate in favour of the Bank. The Contactor shall be debarred from disputing the
correctness of the items covered by the "No Claim" Cerlificate or demanding a clearanee 1o
arbitration in respect thereol.
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5 Payment Against Time-Barred Claims All claims against the Bank shall be legally
hime-barred alter three vears caleulated from the date when the payment falls duc unless the

payment claim has been under correspendence. The Bank is entitied to, and i1 shall be lawliel for
il ko reject such claims,

il Disputcs Resolution,

(a) This Agreement shall be interpreted, constried and enforced in all respects in
accordance with the laws ol India without regard o any principles of conflicls of laws
thereal. In case of any disputes, differences the parties shall have the exclusive
jurisdiction of Courts of Patiala [where the services are availed or where the
pdmamistrative oflice 18 situated),

(b All differcnces, disputes, issues relating to interpretalion of any clauscs and
claims whatsoever arising out of or in any manner rclated to any provision of this
Agreement including any failure of the Parties to reach an understanding under any
provision ol this agreement shall be settled amicably through mutual discussion and
negotiation between the Parties. If no settlement to dispute(s} or differcnee {3) can be
reached through amicable nepotiation between the Parties within 30 davs of such
reference, the Paries shall approach the appropmate Count ol Law, However, upon
mulual consultation, the Parties may also have an option fo veler the dispulels) or
difference(s) for settlement by Arbitration.

{c) I the partics mutually opt for Arbitration, the same shall be conducted as Follows:

(1) There shall be a sole Arbitrator as mutually sppainicd by the Parlies as per the
provisions of The Arbitration and Conciliation Act, 1996 and subscgucni
maodifications thereon.

(i1} If the parties are unable to appoint a sole Arbitrator on mutual basis, then
cach Parly shall nominate one Arbitrator each, who shall jointly appoint the third
Arbitrator (umpire). The majorty of such Arbitrators shall be final and bindmg on
thi parties,

(iii) The Proceedings shall be conducted in accordance with the provisions of
Arbitration and Concilistion Act, 1996, or any statutory modification or re-
enaciment thercol for the time being in force.

(iv) The costs of the Arbitration shall be borme equally by both Parties.

(v) Any arbitralion shall be confidential and neither you nor the bank may
disclose the existence, conlent or results of any arbitration, except as required by
law or purpose of enforcing the arbitration award,

(¥1) The arbitration proceedings shall be in English. The place of Arbitration shall
be -———{shall be at place where services are availed)and Couris al ——-—--- shall
have exclusive jurisdiction over the matiers covered.
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52 Cost of Arbitration and fees of the Arbitrator(s). The concerned partics shall bear the

cost of arbitration equally. The cost shall inter-alia include fees of the Arbitrator. Further, the
fecs payable to the Arbitrator shall be governed by instructions issucd on the subject by the Bank
and/ or the Government from time to time, in line with the Arbitration and Coneiliation Act,
irrespective of the fact whether the Arbitrator is appointed by the Bank or the Government under
this clause or by any court of law unless directed explicitly by Hon'ble counl otherwise on the
mialler.

33. Defanlts and Breach of Contract. In case the ESM CORPORATION{S) undergoes
insolvency or receivership; neglects or defaulls, or expresses inability or disinclination 1o honar
his obligaticns relating to the performance of the contract or ethical Standards or any olher
obligation that substantively affects the Bank's rights and benefits under the contract, it shall be
treated as a breach of Contract. Such defaults conld include inter-alia.

{a)  Default in Performance and Obligations, If the ESM CORPORATION(S) fuils o
deliver any or all of the services or fails to perform any other contraciual obligations {including
Code of Tntegrity or obligation to maintain eligibility and Qualifications based on which contract
was awarded) within the peried stipulated in the contract or within any extension thereol granted
by the Bank.

()  Insolvency. If the ESM CORPORATION(S) being an individual or il a firm, any partner
thereof, shall at any time, be adjudged insolvent or shall have a receiving order or prder for the
administration of his cstate made against him or shall take any proceeding for composition under
any Insalvency Aet for the time being in force or make any conveyance or assignment of his
efficts or enter into any assignment or composition with his creditors or suspend payment or il
the [inm be dissolved under the Partnership Act, ot

{¢)  Liguidation, IT the ESM CORPORATION(S) is a company being wound up voluntarily,
or by arder of a Court or & Receiver, Liguidator or Manager on behall of the Debenture-holders
is appointed, or circumstances shall have arisen which entitle the Court or Debenture holders 1o
appoint a Receiver, Liguidator or Manager.

34, Notice for Default, As soon as a breach of contract is noticed. a show-cause "Notice of
Default® shall be issued to the ESM CORPORATION(S), giving two weeks' notice, reserving the
right 1o invoke contractual remedies. After such a show-cause notice, all payments to the ESM
CORPORATION(S) would be temporarily withheld 1o safepuard needed recoveries thal may
heeome due on inveking contractual remedies.

53, Terminations for Defauli.

{a) Notice for Terminstion for Default: In the event ol unsatisfuclocy reselution of
‘Notice of Default” within two weeks of ils issuc as per sub-clause above, the Bank, il 50
decided, shall by written Notice of Termination for Default sent (o the ESM
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CORPORATION(S), terminate the contract in whole or in part, without compensation 1o
the ESM CORPORATION(S).

{b) Such termination shall not prejudice or aflect the rights and remedics, including under
sub-clause below, which have accrued and/ or shall scerue to the Bank after that,

(¢} Unless otherwise instructed by the Bank, the ESM CORPORATION{S) shall continue
o pertorm the contract to the extent not terminated.

{d) All Defect Liability obligations, if any, shall comtinue to survive despic the
lermination.

56, Contractual Remedies for Breaches! Defaults or Termination for Default 11 there is
an unsatisfactory resolution within this period, the Bank shall take one; or more of the following
contractual remedies. Temporary withhold payments due to the ESM CORPORATION(S) till
recoveries due 1o invocation of other contractual remedies are complete. Call back or advances
af payment, i’ any, with a levy of interest at the prevailing rate. Recover liguidated damages and
invoke denial clause for delays. Encash and/ or Forleit performance or olher contractual
securilics. Prefer claims apainst insurances, if any. Terminate Contracl for defaull, fully or
partially including its right lor Risk-and-Cost Procurement as per following sub-clause.

7. Limitation of Liability. Except in cases of criminal negligence or willful misconduet,
the aggregate lability of the ESM CORPORATION(S) to the Bank, whether under the contract,
in tort or otherwize, shall not exceed the total Contract Price, provided that this limitation shall
nol apply Lo the cost of repairing or replacing defective equipmient, or to any obligation ol the
[SM CORPORATION(S) to indemnify the Bank conceming IPR infringement,

8.  Notice for termination of Contract. The Bank reserves the right 1o terminate the
conlract, in whole or in part for s (the Bank's} convenience or frustration of Conlract as per
sub-clause below, by serving written ‘MNotice for Determination of Contraet” on the 1ESM
CORPORATION(S) at any time during the currency of the contract. The notice shall specily that
the termination is for the convenience of the Bank or the frustration ol the contract. The natice
shall also indicate inter-alia, the extent to which the ESM CORPORATION(S)'s perlomance
under the contracl i1s lerminated, and the date with effect from which such lermination shall
become ellective, Such termination shall not prejudice or affect the rights and remedics acorued
and/ or shall accruc after that to the Parties. Unless otherwise instructed by the Bank, the 1i5M
CORPORATION(S) shall continue o perform the contract to the extent nol werminated. All
Deleet Liability oblipations, i any, shall continue 1o saevive despite the termination. The
Services and incidental poods’ works that can be delivered or perlormed within thirty dayvs afler
the ESM CORPORATION(SY's receipt of the notice of termination shall be aceepied by the
Bank as per the contract terms. For the rcmaining Scrvices and incidental poods/ warks, the
Bank may decide: a) To pet any portion of the balance completed and delivered ot the contract
terms, conditions, and prices; and/ or to cancel the remaining portion of the Services and
incidental goods’ works and compensate the ESM CORPORATION(S] by paying an agreed
amount for the eost incurred by the ESM CORPORATIONES), i any, towards the remamng
partion of the Services and incidental poods/ works.
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50,  Naotice of Frustration Event: Upon a supervening cause occurring after the effective
date of the contract, including a change in law, beyond the control of cither party whether a5 a
result of the Force Majeure clause or within the scope of section 36 af the Indian Contract Act,
1872, that makes it impossible to perform the contract within a reasonabie Umelrame, the
affected party shall give a “Notice of Frustration Event” 10 the other party giving justification.
The parties shall use reasonable efforts 1o agree to amend the contract, as may be necessary 1o
complele its performance. However, if the partics cannot reach & mutual apreement within 60
days of the initial notice, the Bank shall issuc a *Notice for Determining the contract” and
terminate the contract due to its frustration as in the sub-clause above.

fa) 1Towever, the following shall not be considercd as such a supervening causc

(i} Lack of commercial feasibility or viability or profitability or availability of funds.
(it} if caused by either party’s breach of its obligations under this Contract or failure 1o act in
pood faith or use commereially reasonable due diligence to prevent such an event,

60,  Closure of Contract. The contract shall stand closed upon sucecssful performance ol all
obligations by both parties, including completion of Defect Liability obligations and linal

payIment,

61. Code of Integrity in Public Procurement.

(1) Code of Integrity. Procuring authorities as well as bidders, supplicrs, ESM
CORPORATION{S), and consultants - should observe the highest standard of cthics and should
not indulge in following prohibited practices, either direetly or indircetly, at any stage during the
execution ol contracts:

{(b) “Corrupt practiee” - making offer, solicitation or acceptance of a bribe, reward or gifl or
any material benefit, in exchange for an unfair advantage in the Tender Process or to ptherwise
influence the Tender Process;

(¢} “Fraudulent practice” - any omission or misrepresentation thal may mislcad or attempt 1o
mislead so that Anancial or other benefits may be obtained or an obligation aveided. Such
practices include a false declaration or false information, for participation i a tender process or
to secure a2 Contrmel, or in the exceution of the contract;

(d) “ Anti-competitive practice” - any collusion, bid-rigging or anti-compelitive arangement, or
any ofher practice coming under the purview of the Competition Act, 2002, between two-or more
bhidders, with or without the knowledge of the Bank, that may impair the ransparency, [aimess,
and the progress of the Tender Process or 1o establish bid prices w antificial, non-competitive
levels;
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{~ Coercive practice” - harming or threatening 1o harm persons or their property o imfluence
their participation in the Tender Process or affect the execution of a contract;

{11 “Conflict of interest™ —participation by a bidding firm or any of its 2liliates who are cither
invalved in the Consultaney Contract to which this procurement is linked; or if they arc parl of
maore than one bid in the procurement; or il their personnel have a relationship or linancial or
business transactions with any official of Bank who are dircetly or indircctly related 1o tender or
excoution process of contract; or improper use of information oblained by the {prospective)
hidder from the Bank with an intent to gain unfair advantage in the Tender Process or far
personal gain;

{g) “Ohstructive practice” - materially impede Bank's investigation into allegations of onc
or more of the above mentioned prohibited practices cither by deliberately destroying, lalsifying,
altering: or by concealing of evidence material to the investigation; or by making falsc
shalements to investigatars and/ or by coercive practices mentioned above, 1o prevent it [rom
disclosing its knowledge of matiers relevant to the investigation or from puorsuing the
investigation; or by impeding the Bank’s rights of audit or access to informution;

62.  Obligations for Proactive Disclosures

{a) Procuring authorities, bidders, suppliers, ESM CORPORATION{S), and consuliants are
obliged under this Code ol Integrity to suo-moto proactively declare any conflict ol interest
{coming under the definition mentioned above - pré-existing or a5 and a5 soon as these ansc al
any stage) in any Tender Process or exceution of the contract. Failure 1o do so shall amoust 1o a
violation of this code of integrity.

{b) Any bidder must declare, whether asked or not in a bid-document, any provious
transpressions of such code of integrity during the last three years or of being unger any category
of debarment by the Central Government ar by the Ministry! Department of the Procunng
Organisation from participation in Tender Processes. Failure to do so shall amount 1o 2 violation
ol this code of miegrny.

3. Misdemeanors and Penalties

(i) Misdemeanors. The following shall be considered misdemeanors - il a LSM
CORPORATION(S) either dircetly or indirectly, at any stage

(i) Violates the code of Integrity mentioned in GCC or the Imegrity Pact (il included in the
Tender! Contract);

(i1} Has been convicted of an offence: a) under the Prevention of Corruption Act, 1985; or b) the
Indian Penal Code or any other law for the time being in foree, [or causing any loss of life or
property or causing a threat to public health as part of the exccution ol a public procurcment
coplracl

— Page
41




e

(i [ is determined by the Government of India to have doubtful loyalty to the couniry or
national secarity consideration.

(iv) Employs a government servant, who has beein dismissed or removed on sccouni of
corruplion or employs a non-oflicial convicted for an offence involving corruplion or abeiment
of such an offence, in a position where he could corrupt povernment scrvants or employs a
government officer within one vear of his retirement, who has had busincss dealings with him in
an official capacity before retirement

(b} Penalties for Misdemeanors Without prejudice 1o and in addition to the rights of the Bank
w other remedies as per the contract, If the Bank concludes that a (prospeetive) vendor directly
or through an agent has violated this code of integrity or committed a misdemeanor in excouting
a conlract, the Bank shall be entitled, It shall be lawful on his part (o lake appropriate meusures,
including the lollowing: if his bids are under congideration m any procurcment.

(i) Porfeiture or encashment of Bid Security.
(it} Calling ofl of any pre-contract negotiations, and;
(i1} Rejection and exclusion of vendor.

If & contract has already been awarded

(1) Termination of Contract for Default and availing all remedies preseribed thereunder;

(i1} Encashment and! or Forfeiture of any conimictual secunily or bond relating te the
procurcment;

(iii) Recovery of payvments including advance payments, if any, made by the Bank along with
interest thereon al the prevailing rate.

GENE] E ERVICE

1. The ESM CORPORATION(S) shall ensure that the security guards provided to the
hank are Ex-servicemen, medical fit and are below the age of 60 vears.

2. The ESM CORPORATION(S) shall ensure that security gusdrds so deployed confirm
o the STANDARDS preseribed in the Private Security Agencies Rules framed by the
respective State Governments! Union Territorics.

3. The ESM CORPORATION(S) shall ensure that the goard will report o Bank's
designated office and guard will function under their general directions. The authorizcd
representative of the ESM CORPORATION(S) will introduce their security stall 16 such
Olficer in this behall for the operation of the agreement by Dank for hig verification and
satisfaction before their deployvment and the ESM CORPORATION(S) shall fumnish the
complete particulars / bio-data {names, permanent & local addresses) of sccurily poersinnel
along with latest passport size colour photo duly attested by the Gueeetied Ollicer or the
ESM CORPORATION(S), thumb impression & signatures of the guards before deployment
including 1he copy of arm license, wherever applicable. This exercise shall be mandatorily
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seated whenever a new guard reports to a site, even in case of temporary reliever,

4, There will be no enhancement in rates/charges durmg the period of empanclinen
unless and until specified separately. No other charges shall be payable to the 1:5M
CORPORATION(S), except the agreement amount,

5. The ESM CORPORATION(S) shall furnish the lollowing documents in respect ol
each security puard deployved, before the commencement of contmact !

(a) List of trained securily guards identified/selected by apgeney for deployment with

Bio data i.e., date of birth, age, qualification address ete. (KYC documents).

(b) Training certificate issued by training /institute forganization.

i¢) Certified copy of the character certificate.

{d) Undertaking of the Guard.

() Medical certificate as specified

6. In case, the scourily guard deploved by the ESM CORPORATION{S) conunils any
act of omission / commission resulting in loss/damage 1o the Bank, the 15M
CORPORATION(S) shall take appropriate disciplinary action against such personnel
immediately on being brought to their notice, failing which it would amount to breach of
contract and may lead to termination of contract. The Bank is also not precluded from taking
action on ils own against the security guards and the ESM CORPORATION{S) i the act
and omissions of the security guard result in loss/damage as aforesaid,

7. The ESM CORPORATION(S) shall ensure that the guards shall be deployed at the
branch/ATMs! Admin Office as per the duty schedule given by the Bank and [or the
office/guarters ete as per the Bank duty schedule given by Bank.

8. The ESM CORPORATION(S) should, at his own expense, provide proper uniform
and other accessories; 1o the security puard deployed at the branch/ Admin affice silcs as
given in the conditions of the tender other than those which are stipulated 1o be supplied by
Bank, if any. No personal items will be supplied by the Bank. The Sceurity CGuards shall
alse be provided with an identity card having the photograph of the person and personal
information such as name, designation, address and identification mark ot

Q. The ESM CORPORATION(S) should, at his own expense, designate’deploy a held
olTicer at its own cost, as per labor laws, who would regularly imernct with oflicers ol the
Bank for better co-ordination. utilization of services, so as optimal manpower deployment
plo,, could be addressed. The sceurity supervisor/field officer is 1o he provided exclusively
lor supervising the security puards deploved with Bank and he shall report to the concerned
branch/officer in charge/official at least once a week for the purpose ol bricfing the
developments. FHe must carry oul checking of guards wherever deployed lor aleriness on
regular basis as instructed by branchfoffice. Bank will not be linble for separale paymenis
for this arrangements and the cost of such arrangements shall be bome entirely by the ESM
CORPORATION(S).
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0 Bank shall have the power to make alteration tn, omissions from. additions to or
substitutions for the originalnumber of guards to be postedand instructions that may appear
b him to be necessary or advisable during the progress of the work.

11, Bank at its own discretion may increase or decrease the number ol Securily guards
during the cumrency of the contract. All terms and condition ol the contract will be
applicable [or the above said change in number of guards.

1 It will be the responsibility of the ESM CORPORATION(S) o provide
accommodation, transport, food, medical and any other reguircment [or their personnel
deployed, The Bank will have no liability whal so ever in this regard al any slage.

13, The security guards of the ESM CORPORATION(S) shall be required 1o work in
shills of 8 hours duration (including lunch / dinner recess) on all seven davs with stagoered
weekly off in adminisirative ollices. The general duty hours of cach guard shall be 8 hours
per day,

14.  The security guard deployed shall be required to report Tor work at specilied shilk
duty hours and remain in the designated post till the end of the shill, In case, any post is
vagant on any shift'day, the ESM CORPORATION(S) shall immediately inform the Bank
and make alternate arrangements for ensuring deployment of security guard,

15. All compensation or the other sums of money payable by the [I'SM
CORPORATION(S) under the terms of this contract may be deducted [rom, or paid by the
sale of a sullicient part of his sedurity deposit or from the intercst il any, arising thece [rom,
or from any sums which may be doe to or may become due to the ESM CORPPORATION(S)
by Government on any account whatsoever and in the event of his Sceurity Deposil being
reduced by reason of any such deduction or sale as aforesaid, the ESM CORPORATION(S)
shall within 10 days make goed in the cash or Guaranice Bond of o Scheduled Bank other
than Bank in (avour of the Bank or fixed deposit receipt tendered by the Bank (in case of
guaranice offcred by scheduled banks, the amount shall be within the fnancial limits
preseribed by the Reserve Bank of India), any sum or sums  which may have been
deducted from, or raised by sale ol his scourity deposit or any parl thercol.

16.  The ESM CORPORATION(S) shall be responsible [or arranging and maintaiming al
his own cost all facilities for workers and all other services ag required for undertaking the
specilicd work unless otherwise specifically provided for in the contract documents.

17. The BESM CORPORATION(S) shall provide sceurily puards ol the age below 60
vears & preferably from local area / State with knowledge of local language and with well-
built physigque and medically fit.
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I The un/armed guands should be an Ex servicemen in Shape | calcgory.

19, The ESM CORPORATION(S) should be able to provide securily gusrds, with
minimum cducational qualifications of 10th class.

20,  The ESM CORPORATION(S) shall nol engage any person who is below 18 yvears of
age,

21, The ESM CORPORATION(S) shall deploy the required number of gunrds on cach
shifi 10 discharge the specilied activities.

22, The ESM CORPORATION(S) shall engage only security puards who are v goodd
health, active, physically & medically. They should not be sullering from any inlections
disease. The guard should be physically fit in all respects, 1.¢ should not be in Low Medical
Catepory Le. Medical catepory recorded in discharge book of ex-servicemendex-Para
military personnel will be considered valid for 2 vears from date of discharge and thereafier
hizs medical fitness will be considered as per fresh medical fitness certificate from Registered
Medical practitioner with qualification nol less than M.B.B.S. as produced [or verlication
by the ESM CORPORATION(S). Certificate of medical fitness from a Medical Practitioner
(having at least MBBS qualification) in respect of cach and cvery deployed guard will be
required to be produced by the ESM CORPORATIOMN(S} every vear on or balore 31 Mar or
al any other date and at such place as informed by the Bank.

23, The supervisory mechanism of the ESM CORPORATION(S ) should be such that the
Supervisor visils the Branch £ Office where an armed guard / security guard is deployed. al
least onee in @ week, sceks feedback from the Branch / office incumbent, submits s visit
remarks in the guard duty register kept al the Branch and initiales corrective / remedial
measure, if required. He must carry out checking of guards wherever deploved For alertness
on regular basis as instructed by reporting official.

24, The personnel so deploved by ESM CORPORATION(S)Y shall be under the direct
control and supervision of the ESM CORPORATION(S).

25. The ESM CORPORATION(S) shall engage guards having adegquate knowledge and
experience in use / handling ol portable [ire extinguishers and shall take necessary proaclive
preventive action in case of activation of fire alarm system or in case ol a Are m the
Branches / Admin Units,

26. ESM CORPORATION(S) shall ensure that security guards possessing the required
skill and training shall only be deployed at the Branches / Admin Units.

27.  The ESM CORPORATION(S) shall ensure that the ESM CORPORATION{S} and
_ Page
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L remployees deployed with the Bank shall comply with all obligations, conditions and
restrictions regarding uniform, photo identity card, etc., as laid down i notilications, rales,
regulations, statute ete. by the Government of India or the respective stale in which the ESM
CORPORATION(S) is engaged by the Bank,

28,  The Personnel deployed by the ESM CORPOBATION(S) shall maintain 4 high
standard ol discipline, turnout and alertness. Therefore, the ESM CORPORATION(S) shall
adhere (o the instructions [rom the Bank from time 1o time and ensure deployment of only
wiell trained able bodied guards of age group above 18 vears for guarding Bank"s Dranches
Administrative units.

29, The IESM CORPORATION(S) will enswe that at no point of time during the
preseribed duty hours of the puard, the puard will leave his duty area or absent from Dis
place of duty without & relicver, The ESM CORPORATION(S) will arrange 1o send &
substitute whenever the regular guard/s is /are absent or on leave or completes his shilt cle.

3.  The guoards shall remain alert during their working hours o prevent any Thoelt
Burglary/ Robbery! Dacoity / Fire and other untoward incidents,

31.  The guards reporting for duty will report to Branch / Admin Unit in charge as per the
timings in the duty roster and sign in the duty register maintained at the site.

33 ESM CORPORATION(S) shall maintain duty regisier [or ecach ESM
CORPORATION(S)Y s emplovees and et the register checked by the Bank’s branchfndTieg
daily, along with timings. In ¢ase a ESM CORPORATION(S) s employee is lound absent
from the place of his duty, the pro-rata payment for the day’s absence will be deducted Irom
the payment due to the ESM CORPORATION(S).

33. ESM CORPORATION(S) shall alone decide and be responsible for the leave or
absence of the ESM CORPORATION(S) s employees and Dank shall nol in any way be
respensible [or sanction of leave, etc,, 1o the ESM CORPORATION(S)Y s cmployees.

34.  The ESM CORPORATION(S) and the deployed puards shall be fully responsible to
protect the premises of the Branches / Admin Units and its assets against burglacy, thell,
rebbery, Dacoily and pillerige cle and also provide salety o the customer o the Branches /
Adlmin Units premises

35.  The BSM CORPORATION(S) agrees that the duty of security guards is o keep o
watch over persons visiting the Branches / Admin Units for the purpose of salety and
security againgt infiltration and against removal of Bank's property by any unauthorized
person andfor to watch and guard the above.
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T The ESM CORPORATION(S) shall change the puard immediately on instructions
from the Bank il the posting of that particular puard 15 not acceptable 1o the Bank doe 1o
misbehavior, indulging in unlawful activitics, ineflicicncy, intoxicated condition, alcohalic.
physically/medically unfit, or any other reason concerning the salety and securily of sile,
equipment and customers.

37.  Bank shall not be responsible [or providing food and/or transpord o the stafl / guards
of the ESM CORPORATION(S). ESM CORPORATION(S) bave to make their own
arringcments,

38. DBank will not be responsible for any loss to the property or to persons ol the ESM
CORPORATION{S) in the event of {ire, catastrophe or civil commiotion cte., il they ocour,

3% The ESM CORPORATION(S) shall get antecedents of all  puards verilied through
local Police and submit the Police Verification report to the Bank for senniny belore
deploying the guards at the sites.

40. The ESM CORPORATION(S) hereby undertakes to abide by the requirements of
physical standards for the ESM CORPORATION(SYs employecs and their iniining as
prescribed in the Private Security Agencies (Regulation) Act 2005 and the rules [ramed
there under,

41. The ESM CORPORATION(S) shall ensure that all the ESM CORPORATIONS) s
employees are subjected to basie training & refresher training program on regular basis al s
wost and the prool of the same 1o be submitted along with the Contract, The armed guards
shall be imparted firing practice with their own puns during the annual training,  Mroper
report regarding this shall be submitted to RO

42, The ESM CORPORATION(S) shall ensure thal the ESM CORPORATION(S) s
employees function under general directions of branch manager/ Authorized oflicial through
ESM CORPORATION(S).

43, The ESM CORPORATION{S) shall ensure that the guard shall wear full preseriboed
uniform with proper photo identity card.

{a) All essential items for security purposes like torches, balon, whistle. shoes/riin
boots, raincoats, [rst aid arrangement eic. shall be provided by the LESM
CORPORATION(S) at their own cost.

(b} The identity cards shall be produced on demands by the puards to any authorily
of the Bank or of Government,

{€) The guards shall be smartly dressed. disciplined and shall mamtaim an apl turn-out
with proper hair-cut and properly shaved while on duty.
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44,  The ESM CORPORATION{S) shall ensure that the BESM CORPORATION(SY s
employees shail not accept any eatables, tea, coffee, tobacco, elc., [rom strunpgers. The 1ESM
CORPORATION(S) s employees shall not tnke any aleohol or intoxicants or be found in an
inchriated state or smoke during the duty hours. It will be the responsibility of the ESM
CORPORATION(S) to ensure such decorum and discipline of the guard during duty hours.

43, The ESM CORPORATION(S) shall ensure that no [amiliavity develops betwieen the
ESM  CORPORATION(S)'s employees and the Bank stafl. PFarther, the 135M
CORPORATION(S) shall ensure that the ESM CORPORATION{S)'s employees do not
mdulge m any activities including money transactions, which may tarnish the imuge of the
Bank.

46.  LESM CORPORATION(S) Guards are not the employees of Bank and henee they shall
nol claim any privilege which is entitled for Bank StafT.

47, The ESM CORPORATION(S) should deal with any incidence/contingency/mishaps
Lhal may arise during the execution of contract.

48, The ESM CORPORATION(S) must ensure that its employees entrusted o provide
service o Bank are aware of the Official Secrets Act 1923 and adhere 1o it.

49.  WValid Police Verilication certificate for the guards deployved 1o be submitied along
wilh the contract and 10 be renewed from time to time each year.

3 In case of any pillerage, damage or theft, the ESM CORPORATION{S) or their
representative shall report the matter immediately to the authoritics of the Bank and shall
take up the matter with the police for lodging FIR/Proper investigation and recovery of loss,
The ESM CORPORATION(S) will be wholly responsible Tor any loss due w thell, pilferage
ct¢. and will make good the loss sustained by the negligence, absentecism, lethargic altitude
or dereliction of duty by their security cuards.

al. It act of an armed guard / security puard, whether deliberate or inadvertent, casual or
negligent, being that of omission or commission causcs any injury 1o a costomer or stafl or
any individual or causes loss of property of Bank or ol customer or ol any individual, the
compensation for the same in full will have to be borne by the HSM CORPORATION{S L

52 Media Interaction by the ESM CORPORATION(S)Y Guards: No information ol any
kind is 10 be divulged to the media (press/ social media) including still photographs, video
footage, any wrillen document or any oral information. Any such disclosure of inlormation
would be viewed seriously and the Bank would be free to take any lepal action seainst the
ESM CORPORATION(S) as deemed [t
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33. The ESM CORPORATION(S) shall ensure that the puard shall be conversant with the
use of fire extingoishers, fire hydrant system, security alarm system and other security gadpets
and shall 1ake necessary action in case of activation of alarm system /emergency.

54 In addition to their duty of providing securily services i.e CGuanding the site agains
robbery/dacoity; the ESM CORPORATION(S) guards will also be required to perform the
[allowing dutics:-

(&) Checking and regulating visitors and maintenance of various presenbed document
{Mecessary entries be made in the records/registers).

{b} Chotking of incoming/outgoing malenals and vehicles at the pate.

(€) Prevention of losses from thefi/pilferage/damape Lo Bank property.

(d) Assisting in case of strikefunrest of emplovees and shall render necessary and
adequate assistance 1o Bank administration and also take necessary steps o conteol
mobunraly crowd.

(2) Render assistance in fire fighting whenever fire takes pluce inside the premises or
when ealled wpon to do zo. All personnel employed by the ESM CORPORATION(S)
should be suitable trained in firc fiphting techniques and handing of lirclighting
cquipment and first aid procedures,

() Prevention of misuse of water., electricity & other [acilitics by outsidersfun
authorized persons and prevention of entry of stray animals into Bank’s premises.

(g} Apprisc the Bank administration of any lapses covered under the scope of this work
andd sugpest remedial mathads.

(h) Ensure cleanliness of the general area in & around the post ol the duty

(i) Ensure orderly marshalling & parking of both Bank & visiters” vehicley around the
Bank's promises.

55, The ESM CORPORATION(S) shall comply with all the provisions of laws ol the
land applicable while providing guards to the Bank.

56, It 1% clanfied that.

(a) The guards deploved by the ESM CORPORATION(S) during contract with PPunjab
& Sind Bank shall not work in any other organization or shall not be deploved by the
ISM CORPORATION(S) to any other organization.

(by If any such case comes to the notics during the agreement period, Bank shall have
the right to impose suitable penalty on the ESM CORPORATION(S), which will be
recovered from the monthly bills or sceurity deposit or any other dues ol the 1H5M
CORPORATION(S).

fe) The ESM CORPORATION(S) shall employ pood and trained persons with good
health and clean record and must have pood working knowledge of English or [Hindi or
vernacular language.
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{d} In case, any of the guard so provided is not found suitable by the Bank, the Bank
shall have the right 1o ask for his replacement without giving any reason thercol.

(e} It will be the responsibility of the ESM CORPORATION(S) to ensure that approved
strength is mainiained at all the times and security services conlinue without any hreak.

{f} The ESM CORPORATION(S) will change the Guard immediately on instructions
from the Bank 1if the performance of that particular puard is nol acceplable or [ound
physicallv/medically unfit and decision of the Bank 15 final in this regard,

{g) The Bank reserves the rights to ask the ESM CORPORATION(S) to remove dny
guard [ound not discharging his duties satisfactorily or of doobtful character and he will
immediately remove such person / persons and provide replacement,

{h) The Bank shall not provide any residential accommodation in the premises of the
Bank or elsewhere for the security guards deploved by the ESM CORPORATION(S).

(i} The duty points and retention of security guards deploved by the 1ISM
CORPORATION(S) will be decided by the Bank through its Officer-in-Charge or any
person so authérised in this regard and the ESM CORPORATION{S) will have 1o abide
by such dircction.

{1} It may be distinctly understood that there shall not be any absenteeism by the security
guards and in case of absenteeizm an immediate replacement will be provided by the
ESM CORPORATION(S)Y I any guard’s replacement deputed by the 1ESM
CORPORATION(S] is unable 1o join his duty within two hours, such [olure 0 join duly
will attract penalty on the ESM CORPORATION(S). Such replacement suard shall also
be subject to meeting the same standards as mentioned 1bid.

(k) The ESM CORPORATIONS) shall give weekly ofl 1o their seeurity guands and
shall provide a recliever in their place wherever required as  per Bank's
requirement/norms. The ESM CORPORATION(S) is required 1o conduct surprise check
frequently at least twice a week during late hours and to see themselves that their guards
are discharping duties faithfully and properly and alse submit their report to the official
identilfied by the Bank. No guard will be allowed to perform more than 08 hours of duly
m 8 cyele of 24 hours and the duty hours will be strictly as per The Conlract lubour
(Regulation) Act 1970,

Meither the ESM CORPORATION(S) nor any of their Guards wall have any claim

againsl lhe Bank for any liability ansing out of any commission‘omissions caused by the guard
while an duly except the hiring charges payable to the ESM CORPORATION{S]) as per the
eonirct.




-~

3 In case of any property loss of Bank, Bank Staff or Bank customer while inside Bank’s
premises (Indoor) / injury to any one of Bank stafl due to ncpligence of the ESM
CORPORATION(S) guard or due to dereliction of duty or in-altentiveness or negligenee of the
guard, all liabilities arising owl of such incidemt will be [ully mer by the 1SM
CORPORATION(S). Indemnity of Debts / loss oceurred due to the acts of the guards will be
with the ESM CORPORATION(S).

3%, The ESM CORPORATION(S) should ensure the rotation of the guards at the particular
post al least once in one year with the prior permission from the Bank or on receipt of such
sdvice [rom the Bank,

6. This Agreement with ESM CORPORATION(S) can be terminated at the diseretion of the
Bank @1 one month’s notice. further, if the ESM CORPORATION(S) fils w meet the
stipulations notified by central/state government under the privite security ageneies (regulation)
Act, ESM CORPORATION(S) shall be de-empanelled& scrvices shall be terminated with
immiediate effeet with our prejudice to our banks® (Bank) rights to take any apprepriaic action i
May Warkant.

61.  The ESM CORPORATION(S) may ensure the following:-

{a} All details as shown below are available with the security guard ehecking register for
use in case of emergency to report to the concerned authorilies,

(b) Name & telephone numbers of in-charge / contact person of

{1} Bramch Manager ! Authorized Person.

(it} In-charge Officer of the Branch / Authorized Person.

(i) Contact person of the AMC vendor for security gadgers.

(v} Contaet person of the AMC vendor for Firefiphting equipments.

(v) Nearest palice post / police station.

{vi) Nearest Fire staticn.

(vi1) Supervisor / Field officer of the ESM CORPORATION{S).
{viii) Manager of the ESM CORPORATION(S).

(e} To submit all required documenis like police verifieation, pun license, Gun fitness
Certilicate from Gun House ete after getling verified along with onginal by the bank
MANALCT.

62,  For all mienls and purposes, the ESM CORPOBATION(S) shall be the “Employer™
within the meaning of various Labour Legislations in respect of security guards so employed and
deploved a1 Bank’s ATM sites for guarding, on contract,

63. The ESM CORPOERATION(S)} shall alone, be solely responsible lor redressal of
grevancesiresolving of disputes relating to guards deploved. Bank, shall in no way, be
responsible for any damages, losses, FINANCIAL or other injury claims to any sceurity guard
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d. . oyed by the ESM CORPORATION(S) in the course ol his performing the functions / dulics,
or lor payment towanrds any compensation.

64,  The security puards deployed by the ESM CORPORATION(S) shall not have any claim
of Master and Servant relationship vis-a-vis Punjab & Sind Bank, They also shall not have any
Principal and Agent relationship with or against the Bank. The sceurity goards of the ESM
CORPORATION(S) shall not be treated or considered as employees of the Bank and they shall
nod have any right to claim permanent employment with the Bank under any circumstances.

65.  The security puards deploved by the ESM CORPORATION(S) under comract shall not
be entitled for claim, pay, perks and other facilities which may be admissible to casual, pant
time/confirmed employees of the Bank; during andfor afier expiry of the contract, In case of
tlermination of the contract also, the security guards deployed by the ISM CORPORATICON(S)
shall not be entitled to any orfand will not have any claim [or absorption or relaxation for
absorption in the regular/otherwise, in any capacity in the Bank.

66, The ESM CORPORATION(S) shall alone be liable w pay compensition for any
damape/deathfinjury sustained by the security guard or any other member of the HSM
CORPORATION(S) as suslained by them in the course of their workd'duty al any site during the
contract period

67, In case, the ESM CORPORATION(S) fails to comply with any stalutory [/ laxabon
lability under appropriate law and as a result thereof, if the Bank 13 put to any loss/obhgation,
monetary or otherwise, Bank will be entitled to recover such damage/loss/deemcd loss, either oul
of the outstanding bills or from the security deposit of the ESM CORPORATION{S).

68  The ESM CORPORATION(S) will indemnify the Bank lrom all legal. limancial,
statutory, taxation and any other Habilities.

6% The aspects specificd in the RFP document shall remain sacrosanct and valid for entine
term of coniract.

7. The Bank reserves the mght to include / exelude any clause related 1o the ESM
CORPORATION(S) duty which seems required st that point of time with regard 10 the saloly
and security of Banks resources,

71.  No guard shall be deploved for more than 8§ hours in a day cxeept when requested by the
Bank or its officials. Bank will not entertain any such deployment for more than 8 hours, and if,
the ESM CORPORATION(S) is deploying any puard on its own, it will be the responsibility ol
the ESM CORPORATION(S) to provide all benefits including OT to the Guard. The bank will
have no linbility what so ever in this regard at any stage, and will not pay the 135M
CORPORATION(S) any extra amount, In case of any exipencies, authorized Hank ollscial wall
place a formal request to the ESM CORPORATION(S) for extra duty which will be
campensated accordingly. Sy
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72, The agency shall deploy secunity personnel for sccuring the property and also the people
in the building, guarding the building & its periphery, Checking/arring all unauthorised cntry,
preventing the thefls, screening of peoplefvisitors, visitor's management software, parking
management, pale management, operating X - ray scanner, under vehicle scanner. hoom/pole
barrier, issuing visitors card ete,

FOR ARMED GUARDS (IN ADDITION TO NORMAL SECURITY DUTIES & TIHOSE
'ECIFIED VE]:-

73. The ESM CORPORATION(S) shall be responsible [or the provision and
maintenance of the autherized Non Prohibited Bore weapons to the Armed Guards along
with ammunition {10 Rounds) for the weapon, A valid License and the retainership lor the
Armed Guard is to be carried by him at all times and is to be produced whenever asked.

. The ESM CORPORATION(S) shall be responsible to ensure that the Armed Guards
deployed are not mvaolved in any type of Strike/Dhama as long as they are perlorming their
duties for Punjab & Sind Bank.

W The 1E5M fl{}HPUR.-"‘LT[DN[E} musl ensure that the Armed Guards thus deployed are
not invelved in any type of commercial activities or Personal employmen {regular/Part
lirne) at any given point of time during the period of contract,

76, Armed Guard deployed must carry a copy of Valid GUN License with UTN nuember
and Retainer ship on his person at all times. He must carry a minimum of 10 rounds of
ammunition (02 rounds loaded and 03 rounds in pouch and 05 rounds as spare).

77.  The Armed Sccurity Guard should perform his duty only with non-lethal calegory
weapon ol Mon Prohibited Bore (DRBLAPUME ACTION 12 BORID as approved by
regulatory authorities and endorsed in the license.

78, Armed Guard deployed must identify a safe place in the branch in consullation ol
Branch Head for loading unloading of weapon against a sand bap and [ollow the salc
procedure for the same.

7%, Renewal ol Gun license should be done prompily and the responsibility lies with the
State ESM Corporation.

80. In case ol any accidemtal firing, all legall medical / Imancial responsbility o
customers lics with ESM CORPORATION(S), The matter /incident is 1o be immediately




e

“armed o the Bank authorities through branch, Bank will not be responsible for any
dispute thus drising.

El.  Annual inspection of the guns of the deployed Armed Guards will be required to be
gol done from an authorized Asmourer / Arms Dealer and certilicate of Oiness of the gun
will be regquired 1o be submiited on or before 31st of March every vear along with Annual
Training report,

82,  Gun should be TOF (Indian Ordinance Factory) Tested.

B3, Safc keeping of Guns afier the office hours is the sole responsibility of the guards
and the Gun will not be allowed to be kept inside the branch.

84.  The ESM CORPORATION(S) should ensure that the gun used by the guard should be in
working condition and cost of any repairs, cartridges ele, shall be bome by the Guaed J1750
CORPORATION{S) and the Bank shall aot be responsible for its maintenance & repairs.

B3, The ESM CORPORATION(S) should ensure that the gun shall be kepl Ioaded and the
safely catch s kept in safe position while on duty and adequate extra cartridges shall be carried
by the guard.

8.  The HSM CORPORATION(S) should imstruct the armed Guard that any use of weapon
should be only as per Indian penal tode / Indian Arms Act for delending the property ol the
Bank and the property and lives of the employees and customers af the Bank or in scll=delense
during the duly as provided in [PC.

B7.  The ESM CORPORATION(E) should énsure that if required, the Armed Guard shall
accompany escort remittances to guard against any robberyiwavlaying enrooted and instruct the
guard o keep such movement absolutely confidential.

Ry The Esh CORPORATION(S) 18 entirely lisble for any mushaps/ acewdental frimg
deliberate or otherwise occasioned by ESM CORPORATION{S) Armed Guard Posted ai
branches, and is responsible for all criminal, civil, monetary liabilily arising oul ol such
meident/mishap against claims made against Bank either by its own stall, customers or outsiders.

89.  The ESM CORPORATION(S) to ensure that the Armed Cuard should always be in
possession of a valid arms license which is valid for deployment in the jurisdiction ol Sate/
States and shall be renewed on or before due dates, The ESM CORPORATION(S) should ensure
that the Armed Guard registers the license in the arca police station of the Duly site.




Technical [Bid

Information Regarding Details to be Furnished

()
I
=

1. Name & Address of the Corporation

p' A PAN No

3. | GST Number

4. DGR Registration No and Certificate.

= PSARA License for the state of operation of the
atdte E5SM Corpomtion

fr. | EPF and ESCI Registration No.

Comespondence address with contact person,
T name, telephone number, mobile number, E-mail
el

Whether registered with Registrar of Companies,
if s0, number & date

In case of TDS Exempted provide supporting
document

All the pages of tender document uploaded must
19. | be duly signed and stamped by the Authorized
Persan

* Note: Copy of all the above mentioned documents {Point 1 to 107 w0 dulv verified and
uploadéd on GeM Portal.
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; COMMERCIAL BID { TO BE SUBMITTED ON

ARMED SECURITY GLUARIDS: -

LETTER HEAR)

TE FSM CORPORATION

Area C {in INID

S Na Description Pereentage
Pasic Wage plus
VDA(Vanable Dearness
1 Allowance)
ESI (Emplovees Stale | 3.25 af Basic plus VDA
2 Insurance) and as applicable
' 12 % of Basic Plus VDA
EPF (Emplovees Provident | subject of maximum VDA
3 Fund} of Rs 15000.00
0.3% of Basic Plus VDA
EDLI {Employees Deposit | subject to maximum YDA
4 Linked Insurance) of Rs 15000.(H)
0.5% of Basic Plus VDA
subject o maximum VDA
b Admin Charges of Rs 15000, 040
24%/16/8 of Basic Plus
HEA (Housze Rent VDA or 3400360001600,
f Allowance) whichever ia higher
7 ESIon HRA 3.25% of HRA
8 Uniform Outfit Allowance 3% of Basic Plus VDA
Limifarm Washing
4 Allowanee 3% of Basic Plus VDA
10 Sub Total
11 Cost Per Day
12 Sum Total for 26 days
13 Service Charpe
14 GST ’
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PRE CONTRACT INTEGRITY PACT
Berween

This pre contract Agreement (hereinafter called the integrity pact is made on day of the month of
202,  between, on  onme hand, Pumjagb and Sind  Bank,  scling
through.... csiian T IUERRIIN iviveeiiisiserisemnsnessiy  PUILAE- i
Sind ﬂfmk Eruvcnun:m crf In-.:ha Undr:na[qmg {hereinafier m!led l.he "anc;mlfl!ank“ which
expression shall mean and include, unless the contexl otherwise requines, his suceessors in allice

gnd gssigrs)’ of the st pant and ML represented by
21 17 PO S L " authorized signatary al
Mis...... ot ....{hereinafter called the “BIDDERMAESM

L{IHPDEA'] lﬂNl:S}“ which expression shall mean and include, unless the context otherwise
redquires, his suceessors and permitted assignsjof the second part.

Freamble

The Principal intends to award, under leid down organizational procedurcs, contractds for
outsourcing of the security services at RO Punjab & Sind Bank. The Principal values [ull
compliance with all relevant laws of the land, rules, regulations, economic use of resources and
of [airness / transpareney i its relations with its Bidder(s) and / or ESM CORPORATTON(5).

In order to achieve these goals, the Principal will appoint Indépendent External Monitors (H:Ms)
who will monitor the tender process and the execution ol the contract for compliance with the
principles mentioned above.

Section 1 - Commitments of the Principal

1. The Principal commits itself 1o take all measurcs noeessary 10 prevenl corruption and 1o
observe the lollowing principles: -
(a) Mo emplovee of the Principal, personally or through family members, will in
connection with the tender for, or the execution of a contract, demand, take a promise for or
accept, for self or third person, any material or immaterial benefit which the person 15 not
legally entitled 1o
(b) The Principal will, during the tender process treat all Bidder(s) with equaty and reason.
The Principal will in particular, before and during the tender proccss, provide lo all
Bidder{s) the same information and will not provide to any [Ndder(s) conlidential /
additional information through which the Bidder(s) could obtain an advantage in relation 1o
the tender process or the contract execution.
(e} The Principal will exclude from the process all known prejudiced persons,

2. I the Principal obtains information on the conduct of any of its employees which is a

criminal offence under the IPC/PC Act, or if there be a substantive suspicion in this regard, the
Principal will inform the Chief Vigilance Officer and in addition can initinte disciplinary actions,
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Section 2 - Commi nis of the Bi i ESM CORPORATION(=s

|

The Bidder(s) ESM CORPORATION(s) commit themselves o take all moasurcs neccssary

to prevent corruption. The Bidder(s)! ESM CORPORATION(s) commit themselves to observe
the following principles during participation in the tender process and during (he contracl
exccution,

2

(a) The Bidder(s) ESM CORPORATION(s) will not, directly or through any other person
or firm, offer, promise or give o any of the Principal's employees invalved n the tender
process or the execution of the contract or to any third person any tmaterial or ether benefl
which hefshe is not legally entitled 1o, in order to obtain in exchunge any advantape ol any
kind whatsoever during the tender process or during the execution of the contract.

(b) The Bidder(s)/ ESM CORPORATICON(s] will not enter with other Bidders info any
undisclosed agreement or understanding, whether formal or informal. This applics in
particular to prices, specifications, certifications, subsidiary contracis, submission or nan-
submission of kids or any other actions to restrict compelilivencss or 1o inlrpduce
cartelisation in tbe bidding process.

{e) The Bidder(s)' ESM CORPORATION(s) will not commil any offence under the
relevant [PC/PC Act: further the Bidder(s) ESM CORPORATION(s) will not usc
improperly, for purposes of competition or personal gain, or pass on lo others, any
information or document provided by the Principal as part ol the business relationship,
regarding plans, technical proposals and business details, including information conlained or
transmitted clectromically.

{d) The Bidder(spESM CORPORATION(s) of foreign origin shall disclose the nume and
address of the Agents/representatives in India, if any Similarly the Bidder(sVHESM
CORPORATION(s) of Indian Nationality shall furnish the name and address of the [oreign
principals, if any, Further details as mentioned in the "Guidelines on Indian Agents of
Foreign Suppliers” shall be disclosed by the Bidder(sVESM CORPORATION(3). Further,
as mentioned in the Guidelines all the payments made to the Indian apenifrepresentative
have 1o be in Indian Rupees only.

{¢} The Bidder(s) ESM CORPORATION(s) will, when presenting their bid, disclose any
and all payments made, is committed to or intends 1o make o agents, brakers or dny other
intermediaries in connection with the award ol the contract.

(0 Bidder(s) /ESM CORPORATION(s) who have sipned the Integrity Pact shall not
approach the Couns while representing the matter 1o 1EMs and shall wait [or their decision
in the matier,

The Bidder{z) ESM CORPORATION(s) will not inshigaic third persons to ¢ommit olfenees

sutlined above or be an accessory to such offences.
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Section 3 - Disqualification from tender process and exclusion from luiure coniracts

1 the Bidder(s)/ESM CORPORATION{s). before award or during exceution has commitied a
transgression through a violation of Section 2, above or in any other form such as 1w pul ther
relinhility or credibility in question, the Principal is entitled 1o disqualily the Bidder(s)VESM
CORPORATION(s) from the tender process ot take action as per the procedure mentivned in the
"Ciutdelines on Banning of business dealings", Copy of the "Guidelines on Banning of business
dealings” is placed al (page nos. 8-17).

Scctinn 4 - Com i AImAEEs

1. If the Principal has disqualified the Bidder(s) from the tender process prior 1o the award
according to Section 3, the Principal is entitled to demand and recover the damages cquivalent 1o
Earnest Money Deposit! Bid Security.

3, If the Principal has terminated the contract according to Section 3, or I the Principal is
entitled 1o terminate the contract aceording to Section 3, the Principal shall be entitled 1o demand
and recover from the Bidder liguidated damages.

Sceetion 5 - Previous [ransgression

1. The Bidder declares that no previous iransgressions oecurred in the last three years with any
other Company in any country conforming to the anti-comuption appraach or with any Public
Seetor Enterprise in India that could justily his exclusion from the ender process.

3. If the Bidder makes incorrect stalement on this subject, he can be disqualified lrom the
tender process or detion can be taken as per the procedure mentiened in "Guidelines on Banning
of business dealings”.

Scetion & - Equal treatment of all Bidders / ESM CORPORATION(S) [ Subcontraclors

. In ecasc of Sub-contracting, the Prneipal ESM CORPORATION(S) shall 1ake the
responsibility of the adoption of Integrity Pact by the Sub-contractor.

2. The Principal will enter into agreements with identical conditions as this one with all
[idders and ESM CORPORATION(S).

3. The Principal will disqualify from the tender process all bidders who do not sign this Pact or
violaie ils provisions.

Section 7 - Criminal charges apainst violating Bidder(s)ESM CORPORATION(s)
[Subcontracior(s)

I the Principal obtains knowledge of conduct of a Bidder, IISM CORPORATION(S) or
Subcontractor, of of an employee or & representative or an associale of a Bidder, TSM
CORPORATION{S) or Subcontractor which constitutes corruption, or il the Principal has
substantive suspicion in this regard, the Principal will inform the same to the Chiel Vigilance
Officer.
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Section § - Independent External Monitor

The Principal appointed as per Central Vigilance Commission guidelines. Name and addresses of
the Monitors are given below:

Sh/Smi

Fomail: Moh:

1. ‘The task of the Monitor is to review independently and objectively. whether and 1o what
extent the parties comply with the obligations under this agreement.

2. The Monitor is not subject to instructions by the representatives of the partics and perlorms
histher functions neutrally and independently. The Monitor would have access 1o ail Contruet
documents, whenever required. It will be obligatory for him / her 10 weat the information and
documents of the Bidders/ESM CORPORATION(S) as conlidential. He! she reports to the MD
& CEQ, Punjab & Sind Bank.

3. The Bidder(3)/ESM CORPORATION{s) accepts that the Monitor has the nghtl 1o aecess
without restriction Lo all Project documentation of the Principal including that provided by the
ESM CORPORATION(S). The EEM CORPORATION(S) will alse grant the Monmitor, upon
histher request and demonstration of a valid interest, unrestricted and uneonditional access 1o
their project documentation. The same is applicable to Sub-contractors.

4. The Menitor is under contractual obligation to treat the information and doecuments of the
Hidder(s)! ESM CORPORATION(sN Sub-contracter(s) with confidentiality. The Monitar has
also signed declarations on Non-Disclosure of Confidential Information’ and of "Abscnce al
Conflict of Interest’. case of any conflict of interest arising at a laler dale, the [EM shall inlorm
MIX & CEO, Punjab & Sind Bank and recuse himsell / herself from that case.

5. The Principal will provide 1o the Monitor sufficient information ahout all mectings among
the partics related Lo the Projeet provided such meetings could have an impact on the contractual
relations between the Principal and the ESM CORPORATION(S). The parties aller 1o lhe
Muonitor the option to participate in such meclings.

6 As soon as the Monitor notices, or believes 1o notice, a violation of this agreement, hefshe
will o inform the Management of the Principal and vequest the Management to disconlinue or
ke corrective aclion, of to take other relevant action. The monior can in this regard submit
non-binding recommendations. Beyond this, the Monitor has no right to demand from the partics
that they act in a specific manner, refrain from action or tolerale action.

7. The Monitor will submit & written report to the MD & CEQ, Punjub & Sind Bank within 8
o 10 weeks from the date of reference or intimation to him by the Principal and, should the
pecasion arise. submil proposals for correcting problematic situations.
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% If the Monitor has reported to the MD & CEO, Punjab & Sind Bank, a substantiated
suspicion of an offence under refevant IPCY PC Act, and the MD & CEO, Punjab & Sind Bank
bhas not, within the reasonable time taken visible action to proceed against sueh offence or
reported it 1o the Chiel Vigilance Officer, the Monitor may also transmit this information dircctly
1o the Central Vigilance Commissioner.

9. The word "Monitor' would include both singular and plaral.

Section 9 - Pact Duration

Thiz Pact bepins when both parties have legally signed it. It expires for the [ESM
CORPORATION(s) months after the last payment under the contrast, and for all ether
Bidders after the contract has been awarded. Any violation ol the same would entail
disqualification of the bidders and exclusion from future business dealings. TFany claim is made /
lodped during this time, the same shall be binding and continue 1o be valid despite the lapse of
this pact as specified above, unless it is discharged / determined by MD & CEQ, Funjab & Sind
Bank,

Section 10 - Other provisions

1. ‘This agreement is subject to Indian Law, Place of performance and junsdiction is the
Registered Oflice of the Principal, i.e. Patiala,

2. Changes and supplements ag well a3 termination notices need to he made in writing. Side
agrecments have not been made,

3. Il the ESM CORPORATION(S) is a partnership or 8 consurtium, this agrooment must be
sipned by all partners or consortium members.

4. Should one or several provisions of this agreement tum out to be invalid, the remainder of
this agreement remains valid, In this case, the parties will strive to come to an agreement 1o their
original infentions.

5. Issuecs like Warranty / Guarantee etc. shall be outside the purview ol [1Ms.

6. In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in
the Integrity Pact will prevail.

For & On behall of the Principal) (For & On | behall of Didder ESM
CORPORATION(S))
{Office Scal) {Office Scal)
Place Place
[ate Date
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Witness 1: _ Wilness 1:

{Name &Address) L. {MNamne & Address)
Witness 2 Witness 2:
{Mame & Address) (Mame & Address)
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DEED OF INDEMNITY
{To be executed on stamp paper of requisite value)

This Deed of Indemnity is executed at --<----- (at place of execution where indemnity is signed)
on Lhe day of 20 by (hercinafier referred 10 as “the Obligor™ which
expression shall unless it be repugnant 1o the context, subjeet or meaning thereol, shall be
deemed to mean and include successors and permitted assigns};

IN FAVOUR OF PUNJAB & SIND BANK, a body Corporate constituted under the Banking
Companics {Acquisition and Transfer of Undertaking) Act of 1980 having its |lend Offee ol 21,
Raiendra Place, New Delhi - 110008 (hereinafier referred to as “Punjab & Sind Pank™ which
expression shall, unless it be repugnant to the subject or context or meaning thereol. be decmed
to mean and include its successors and assigns)

WHEREAS Punjab & Sind Bank vide its enquiry [-=---- ] dated [ ——] had invited Bids lrom the
eligible ESM CORPORATION(s) for outsourcing of seeurity services in Punjab & Sind Bank,
RO

WIEREAS
l. The Obligor has

(a) Offered to Punjab & Sind Bank the service(s) as stated under Scope of Wark of Tender
(h) Represented and warranted that it has all permissions, consents, approvals and license
from all authorities, both regulatory / statutory and non-regulatory, for executing the seevices
as stated in the Contragt dated......... Tender

(c] Represented and warranted that the aforesaid services offercd to Punjab & Sind Bank
do not violate any provisions of the applicable laws, regulations or puidelines, In case there is
any violation of any law, rules or regulation, which is capable of heing remedicd the samce
will be pot remedied immediately during the implementation, mainicnance and contragl
period 1o the satisfaction of Punjab & Sind Bank;

{d) Represented and warranted that they are authorized and legally elipible and otherwise
entitled and competent to enter into such Contract with Punjab & Sind Bank;

2. Punjab & Sind Bank, relying and based on the aforesaid representations and warrantics ol the
(hligor, has agreed to avail the services [rom the Obligor on the terms and conditions contained
in its Contract dated (the Contract) with the Obligor;

3. One af the conditions of the aforesaid Centract/Tender is that the Obligor is required 10
furnish an indemnity in favour of Punjab & Sind Bank indemmifving the latler against any loss,
damages or claims arising out of any vialations of the applicable laws, regulations, guidelines
during the execution and rendering/delivery of service(s) 1o Punjab & Sind Bank andfor due o
breach of terms and conditions of the Contract by the Obligot and/or on account pf miscondue,
omission or neglipence or otherwise by the Obligor,
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4. In pursuance thereof, the Obligor has agreed to furnish an indemnity in the Torm and manner
and 10 the satisfaction of Punjab & Sind Bank as hercinafter appearing,

NOW THIS DEED WITNESSETH AS LINDER: -

The words and expressions not specifically defined shall have the same meanings as are
respectively assigned to them in the Tender/the Contract, In consideration of Punjub & Sind
Bank having agreed to award the Contract to the Obligor, the Obligor hereby unconditionally,
absalutely and irrevocably agree and undertake that: -

1, ‘The Obligar shall, at all times hereinalter, save and keep harmless and indemnilicd Punjub &
Sind Bank. including its respective directors, officers, employees, agents and nepresentatives and
keep them indemnified from and against any claim, costs, charges, damages, demand, losses,
liabilitics ar expenses of any nature and kind whatsoever and by whemsoever made in respect ol
the Contract and any loss or damage caused from and against all suits and other actions thal may
he instituted taken or preferred against Punjab & Sind Bank by whomseever and all losses,
damages, costs, charges and expenses that Punjab & Sind Bank may incur by reason ol any ¢laim
made by any claimant for any reason whatsoever or by anybody cluiming under them or
otherwise for any losses, damages or claims arising out of all kinds of accidents, destruction,
deliberate or otherwise, direet or indirect, from those arsing out of violation of applicable laws
and also from the environmental damages, il any, which may oceur or result from the ferms of
the Contracl.

2, The Obligor further agrees and undertakes that the Obligor shafl ensure that all the
permissions, authorizations, consents and licenses are obtained and renewed lrom the local
andfor municipal andior governmental authorities, as may be required under the applicable laws,
rules, eegulations, guidelines, orders framed or issued by any appropriate authoritics.

3. If any additional approval, consent or permission is required by the Obligor ta execute and
perform the Contract during the cumeney of the Contract, it shall procure the same andior
comply with the conditions stipulated by the concerned autherities without any delay.

4. 'Ihie obligations of the Obligor herein are irrevocable, absolute and unconditional, in cach
case irrespective of the value, genuineness, validity, regularity or enforceability of the alforesatd
Contract or other agreement, or the insolvency, bankruplcy, rcorganization, dissolution,
liguidation or change in circumstance whatsoever indemnilicr oe Obligor or any other which
might otherwise constitute a discharpe or defence of an indemnilier,

5, The obligations of the Obliger under this deed shall not be allected by any act, omission,
maller or thing which, would reduce, release or prejudice the Obligor from any ol the
indemnificd obligations under this indemnity or prejudice or diminish the indemnilied
obligations in whole or in part, including in law, equity or contract (whether or not known 1o il o
w Punjab & Sind Bank).

. This deed of indemnity shall survive the Contract.
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7. Any notice, request of other communication to be given or made under this indemmity shall
b in writing addressed 1o cither parly at the address stated in the Contract and/or as stated above.

8. 'I'his indemnity and other non-contractual obligations arising out of this indemnity shall be
aoverned by and construed in accordance with, the laws of India. The Obliger irrevocably and
unconditionally agrees that any legal action, suit or proceedings arising out of or relating (o this
indemnity may be brought in the Courts/Tribunals at Patiala. Final judgment against the Obligor
in any such action, suit or proceeding shall be conclusive and may be enforced in any other
jurisdiction, by suit on the judgment, a certified copy of which shall be conclusive evidence ol
the judgpment, or in any other manner provided by law, By the execation of this indemmity, the
Obligor irrevoeahly submits to the exclusive jurisdiction of such Count/Tribunal in any such
aclion, suit or proceeding.

9. Punjab & Sind Bank may assign or transfer all or any part ol its interest herein to any olher
person. Obligor shall not assign or transfer any of its rights or ebligations under this meemnity,
except with the prior written consent of Punjab & Sind Bank.

N WITNESS WHEREQF the Obligor has signed these presents on the duy, month and year [irst
above written.

Signed, scaled and delivered by the said service provider, 0 .....cooveiiiniiiin
{Name of the Bank)
Witnoss:
145
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